HNudopmanusa MPII loporomusioso

MockBa nobunach OOJNBLIIMX YCIEXOB B cepe MNpeAoCTaBICHHUs I'OCYIapCTBEHHBIX
YCIIYT.

Eme 8 net Hazax 11t momy4eHHst OAHOTO JOKYMEHTa HaJlo ObLIO OTIPOCUTHCS C pabOThI
u 006exath 3-4 cimyk0bl, KOTOpbIe HAXOAWIUCH B Pa3HBIX KOHIIAX ropoja U padoTanu
1o cBoemy rpaguky. CerogHs ropokaHe MoJy4yaroT TOCYJapCTBEHHbBIE YCIYTH OBICTPO
U ¢ KoM(popToM B 1ieHTpax «Mou JIOKyMEHTBD».

MBI OTKpBITHI JJIs KUTENeld 0e3 BBIXOAHBIX 7 JHEW B Hemento. ['opokaHe MOTYT
o0paTUThCS 3a BCEMH CaMbIMH BOCTpeOOBaHHBIMM Yyciyramu B 130 meHTpoOB,
PACIIOJIOKEHHBIX BOJM3M TPAHCHOPTHBIX MOTOKOB ¢ 8 10 20 (m ¢ 10 mo 22 — BO
¢paarmanckue opuce u JIBopen rocycayr Ha BJIHX).

«Mowu JlokyMeHTBI» OKa3bIBalOT Oojiee 270 rocymapcTBeHHBIX yciuyr (B siHBape 2019
roja — 180 ycayr). 98% u3 HUX npeaocTaBisitoTcs 0€3 MPUBSA3KU K MECTY KUTEIHCTBA.
Uckmouenne — 3 ycnyru MBJI: peructpamuss mo MecTy NpeObIBaHHS M MO MECTY
KUTEIHCTBA, TMOCTAHOBKA HAa MUTPAIMOHHBIN y4eT, O(QOpMIICHHWE TPHUTIIAICHUS Ha
Bbe3/1 B PO MHOCTpaHHBIX TpaxaaH U Ml 0e3 rpaxaaHcTBa. Becero B nentpax «Mou
JIoKkyMeHTB» uMeeTcs Oosiee / ThbIC. OKOH NpUeMa B IIEHTPE TOCYCIyr paiioHa
JloporoMusnoBo - 65 OKOH, YHCJIO COTPYJHHUKOB TIPEBBINIAET 8,5 ThIC. B IIEHTPE
rocyciyr pariona JloporomusoBo- 50 yenoBek. B nenps k Ham npuxoast 6osee 70 ThIc.
4eJIOBEK B IICHTPE rocycnyr paiion Jloporomuiioro — 6osee 1000).

[Tnomans nenTpa rocycayr paitona JJoporomusioBo — 6osee 1800 kB.M.
KonnuecTBo okazaHHbIX B LieHTpe ycayT 3a 2019 rog — 187838 ycinyr.

B wnentpe rocycinyr paiioHa [JoporoMuiaoBo  pa3MeIalOTCs CIEAYIOIINE CIYKOBbI:
enTp 3ansitoctn Hacenenus, Otaen no Bonpocam murpanuu, OxpaHa Tpyza.

JI1 KUATENEH CTOJMIBI CTAHOBUTCS NPUBBIYHBIM, YTO «Mou JJ0KyMeHTbD» MOMOryT B
CaMbIX Pa3HBIX cUTyauMsix. Perucrpauus po:KaeHHe Wi cCMepTH, odopmiieHHue
noauca OMC HoBOro odpasua uiu 3aMeHa BOAMTEJNbCKHX MPaB, perucrpauus
aBTOMOOMJISI WJIM HEABUKMMOCTH B JIPYIOM PermoHe CTPaHbl, 3apETUCTPUPOBATHCS B
Ka4eCTBE KPECThIHCKUX U (EPMEPCKUX XO3SHUCTB — BCE OTO MOXKHO CJCNIaTh,
0OpaTHUBIIUCH B HAIIIKA IICHTPHI.

Mb1 cpopMHUPOBAJIM NAKETHI YCJAYI HA OCHOBE AHAJIM3a OCHOBHBIX KH3HEHHBIX
curyamuii: «Poxnenune pebenka», «llepemena umenu», «MHOromeTHAsT CeMbs», «S
aBToMOOMITUCTY, «S oruraumBar0 Hajorm», «S moTepsut MOKyMeHTh», «OdopmieHue
HaciencTBay, «CMeHa MecTa KuTeabcTBa» U «lIpuoOpereHue *)uibs». ITOT MaKeT
yCIYr MO3BOJISIET MOJYYHTh HE00XOAUMbI¢ JOKYMEHTbl OJIHMM KOMILIEKTOM H



COKpPATUTL YMCJIO BU3UTOB B LCHTP roCyCiayr J0 ABYX: CHadajla IIOAAaThb 3asaBJICHUSA, a
ITIOTOM HpHﬁTH 34 T'OTOBbIMHU JOKYMCHTAaMHU.

Cnenatp mporiecc MOTy4YeHUS HEOOXOIMMBIX TOCYAApCTBEHHBIX YCIYI MaKCHMAaJbHO
KOM(QOPTHBIM HaM TIIOMOTAaeT palMOHAIbHOE YIIpaBJIEHUE OYEepesIMH. OHJIAMH-
MOHUTOPHMHI  3arpy’KeHHOCTH LIEHTPOB, TMpeJABapuTe]lbHasi 3anuch JUIA
opopmieHHs] psAla PACHPOCTPAHEHHBIX YCJayr (OMOMETpUYECKHH 3arpaHnacioprt,
ycayru Pocpeectpa) 1 yBeaOMJIeHHE O TOTOBHOCTH JOKYMEHTOB (T€M CIIOCOOOM,
KOTOPBIM YKa3aH B 3asBJICHUU — MO 31EKTPOHHOM noute i CMC-omnoBenieHue).

MBI cTpeMHMCsl CBECTU CpeJHEE BpeMs OXKHUJaHUS B Ouepeld K MUHUMAIbHOMY B
LIEHTpe Tocycayr paitoHa [loporomunoBo — 5 MuH 6 cex. MeHee 1 mpoueHTa
noceTuTeNed KIET TpuemMa Yy cleudanucra Oojee 15 mpeaycMOTpeHHBIX
3aKOHOIATEJbCTBOM MHUHYT. YTOOBI chenarb €ro mNpoJOJDKUTEIBHOE OKHJIaHUE
KOM(OPTHBIM, MBI IapUM €MY YalledKy Kode.

Mgl crapaemcsi cienarth LEHTPHI TOCYCIYr JIOCTYIMHBIMU W YIOOHBIMH JJIsl JIFOOOM
KaTeropuu rpaxaad. Hapsiny ¢ aBTOmapkoBKamMM, BOJHU3M LEHTPOB OPraHMU3YIOT
BEJIONIAPKOBKH, B TOMEIICHUSAX IICHTPOB ecTh OecmiaTtHblii WIi-Fi, 30Ha oOMeHa
KHUTamu, Kyjiep ¢ Boaoil. Cpeam [JONMOJHHUTEJIbHBIX CEPBHCOB MOSIBWIACH
BO3MOKHOCTh OILIATHI TOCHOLLIMH U JIPYTHX IUIATEKEH HEMOCPEICTBEHHO B OKHE
npuema uepe3 POS-repmunanbsl. Criocod oriaTel O3BOJISET OCYIIECTBUTH IJIATEXK B
0/IHO KacaHue U He TpedyeT PYy4YHOI0 BBOJa PEKBU3HUTOB, UTO IMOMOTaeT U30exKaThb
OIK1OOK MpHU 3aMOTHEHUHU.

ITomumo BEKIIMBOTO 17§ IrPaMOTHOTO IepcoHaa, B MIPUHLIAII
KJIINEHTOOPUEHTHUPOBAHHOCTH MBI 3aKJIa/IbIBAEM PeaJbHYI0 3200Ty 0 HMOTPEOHOCTHAX
noceruresed. Ham BaxkHO, 4YTO0BI HAIIUM NOCETUTEISIM ObLIO KOM(OPTHO.
IToaTOMy BO BCEX LIEHTPax Bbl BCTPETUTE €AUHBINA HAOOP AOMOJHHUTEIBHBIX YCJIAYT M
APY:KeJI0HBbIX cepBHCOB. PacrneuataTh AOKyMEHT C (iemiku, craenarb (GoTro Ha
JOKYMEHTBI, OIUIaTUTh MOIUIUHY, IEPEKYCUTh U BBIIUTH YaIIKy 4as WId Kode, 3aHATh
Majipllla B JETCKOM YIOJIKE WM HAay4YUThCA MOJy4aTb YCIYI'M JJIEKTPOHHOM U B
WCKJIFOUATEIIBHO AJIEKTPOHHOM BHJIE€ 4Y€pe3 MOpTal TOCyCIyr Ha MOS.F'U ¢ MOMOLIbIO
aAMMHHUCTpATOpa 3aJa — BCE OTO MOXHO cJejaTh B a0COJIOTHO JI000M HalleM
LeHTpe.

MockBa siBJIsieTCs a0COJIOTHBIM JIMJAEPOM IO YCTAHOBJICHHIO OOPATHOM CBAA3M C
NMOCETUTEJISIMU, M1 Y HAC MHOTO CIIOCOOOB YCTAHOBJIEHHSI IMAJIOTA C sKUTEJAIMU. MBI
MIOHMMAaeM, YTO TJIAaBHOe B Hamleid padore — CJAbIIATH KJIAUMEHTAa. [[1s 3TOro Mul
MPOBOANM AHKETHPOBAHMS M ONPOCHL, AKTUBHO OO0IIaeMcsi ¢ MOCKBMYAMH B
COIICETSIX, B OKHAX YCTAaHOBJIEHBI MYyJIbThI OLIEHKN KayecTBa. ['0pokaHe MOTYT TakKe
pacckaszaTh HaM O CBOMX IMOKEIaHUAX WM 3aMEUaHUSIX C IOMOIIbI0 KHUTH OT3bIBOB M
NMpeaJIoKeHU, M0 HOMepy TejieoHa «ropsiyeil JMHUW), HAIPABUTH NMUCHMO IO



3JIeKTPOHHOW MOYTe WK 3aJaTh BOMPOC Ha caiite Md.MOS.r'U Wid B MOOGHJILHOM
NPUJIOKEHUH.

B kanyH 9 mas 2019 roga B uenrpax rocycayr «Mou JIOKyMEHTBI» CTapTOBaI MPOEKT
«MockBa — ¢ 3a00T0ii 0 BerepaHax». OCHOBHON WeJIbIO CTAJI0 NMPeIOCTABJIEHUE
HauOoJiee BOCTPeOOBAHHBIX TOCYAAPCTBEHHBIX YCJIYI BeTepaHam Beuaukoit
OTtevecTBeHHOM BOWHBI Ha aomy. Tenepr Oosiee yem y 60 000 BeTepaHoB ecCTh
JUYHBIN cepTH(UKAT HA HAIOMHOE 00CTyKMBaHHEe ¢ HOMepPOM TesieoHA JTMUYHOTO
NMOMOIIHUKA - PYKOBOJAUTEJS PailoHHOr0 meHTpa rocycayr. HoBoBBeneHue
OKa3aJ0Ch BaKHBIM W HYXHBIM — 32 HECKOJBKO MECSIIEB PYKOBOJMUTENSIM IIEHTPOB
noctynmio 0osiee 19 Thicay TejieOHHBIX 3BOHKOB, CICIHATMCTAMH OBLJIO OKa3aHO
BeTepaHaM cBbIme 2 912 ycayr Ha gomy. CHenHaluCThl LEHTPA TOCYCIyr pailoHa
HoporomumnoBo okazaiu 6osee 200 ycayr B paMKax MpoeKTa.

C 1enplo coXpaHEHHUs MaMsITH O MoJBUrax repoeB Bemukoit OTedecTBEHHOUN BOIHBI C
2019 roma Obln 3amymieH mpoekT «MockBa — ¢ 3a0otoii 00 ucropum». «Mowu
JokymeHTbl» U ['naBHBIM apxuB MOCKBBI TPENJIOKUIN TOpPOKaHaM IMepeaaTh Ha
0eccpouyHoe XpaHeHHe TOpOAy ceMeiiHble pPeJIMKBHM BOEHHBIX JIeT 4epe3 IICHTPbI
TOCYCIyT.

B pesynpraTe B apxuBHBIE (OHIBI ObLJIO mMepenaHo cBbiiie 6 200 1O0KYMEHTOB M
BellleCTBEHHBIX MCTOYHMKOB, U3 KOTOPHIX Y€ m3ydeHo apxuBuctamu Oozee 2 000
npeametoB. (B M®I] paiiona JloporoMusioBo ObUIO MEPEAaHO CBbIIE 3 TOKYMEHTOB U
BEILIECTBEHHBIX CBUCTENILCTB. )

IIpoxosxenneM mpoekta crana BbIcTaBKa «MockBa — ¢ 3a00T0i 00 McTOpHW,
AKCHO3ULIHNHA KOTOPOU OTKPBITEI B 20 meHTpax rocycayr Mocksel. Ha HMX ropoxkane
MOIYT O3HAKOMHUTBLCSI € HEKOTOPbIMH MaTepHaJiaMu, COOpaHHBIMM B paMKax
OJTHOMMEHHOI'O IIPOEKTa. JKCHO3MIMH MEHSIIOTCH Kaxablii Mmecsaun. [opoxane
BBICOKO OLICHMJIM BBICTABKHM € IOMOIIBI0 I'0JIOCOBAHMS HA MOPTaJe «AKTHBHBIN
rpaskIaHUH» — CPeIHSAs OLleHKA cocTaBuia 4,6 u3 5.

«Mom I[OKYMCHTLI» IOCTOAHHO MCHAIOTCH K JIyYllIEMY.

MsI cTpeMuMcs 00beAMHATH CaMble pa3Hble cepbl )KU3HM ropoxkaH. B MunyBmem
roay K CHOHUCKY YCIyr B IIeHTpax aodaBujauch 73 yciayru B cdepe coumaabHOM
3allUThI HACEJIEHUs. JTO YCIYTH, BaXKHbBIC NIJII CEMEN C JEThbMH, BETEPAHOB TPY.a,
MIEHCUOHEPOB, JIOJeH C HHBaIUMAHOCTHIO. Kpome Toro, ¢ 2019 roga B mHeHTPHI
rocycJayr MOHO O0OpaTHTBLCH 3a MOMOUIbI B TpyaoycrpoiicTBe. CoTpyaHuku 48
TEPPUTOPUAIBHBIX OTAENIOB LleHTpa 3aHATOCTH HaceseHus nepeexaiu B KOMGOpPTHbIE
oduchl, 4TOOBI MOCETUTENISIM OBUIO YAO0OHEE MOJYYUTh KaK MOXKHO OOJIbIlIe YCIyT B
OJIHOM YYpPEXKJCHUM M HE TpaTsd OpU 3TOM JIMIIHETO BpeMeHH. Kpome Toro, sl



npenocrasisieM HoBele yeuayru [UBJJl, Pocpeectpa u Mocroccrpoiinaazopa,
MOCKOBCKOT0 rOpPOJICKOTO LIEHTPA YCIOBUM U OXPaHbI TPY/a.

HoBble mpoekTel Bcerga OpPUEHTHPOBAHBI IPEIBOCXHUINATH IOKEIIAHUS JKUATEIEH O
Ka4eCTBE CEpPBUCA.

B 21 pongome COTPYAHHMKH HEHTPOB TOCYCJAYI NPUHUMAKOT [OKYMEHTHI IJIf
oopMiieHHUsI CBHMIETEJNbCTBA O POXKIAEHMH MaJbIIIaM elle 0 BBIMUCKHM MaM ¢
aeTtbMu u3 pomaoma. C MoMmeHTa 3amycka Ipoekta B HosOpe 2018 roma poautenu
0os1ee 50 000 HOBOPOKAEHHBIX MOJTYYUIN CBUICTEIBCTBA O POKICHUH /10 BBIITUCKU U3
pOJJIOMa COTPYJIHUKH IIEHTpa rocyciyr paiiona loporomunoo B 2019 roay Belmanu
CBUJICTEIBCTBA O POXKICHUU HEMOCPEACTBEHHO B POJJIOME o6onee 1400
HOBOPOKICHHBIM )

«Mou JIokyMeHTbI» 3a00TATCH 0 TOPOKAHAX U UX 310POBbE — B KAK/JI0M LIEHTPe Ha
MOCTOSIHHOM OCHOBE €CTh TOHOMETPbI, a BO ¢uiarmanckux opucax [{OA u FO3A0
enie U MeauIUHCKNe kKa0uHeTbl «Moe 370poBbLe». B pamkax npoekra «31opoBasi
MockBa» JlenaprameHTa 3ApaBOOXPAHEHUS COTPYAHMKH UHeHTPoB B 2019 roay
KOHCYJIbTHPOBAJIM IOCETUTEJell 10 BONMPOCaM 3J0pPOBOro o0pa3a :KHU3HH H
PacCcKa3bIBAJU 0 MOJIE3HBIX T'OPOACKHUX HOBHMHKAX, MPOBOJIWIM B ILEHTPAX AaKIHH
«3I0pPOBBIE JIETKUEY, «3A0POBBIE CEPALIEN

MockoBckue neHTpbl «Mou JIoKyMeHTbI» — JHAepbl B CTPaHe U MUPE 110 KAaYECTBY
npenocrasiieHus rocyciyr. CrnenuaJnucTsl HEHTPOB BCEra MOMOTalT MOCETUTEISIM
¢ yJbIOKO#l 1 3200TOi. 3aJ10T BBICOKOI0 YPOBHS 00Cay:KUBaHUA — «MOCKOBCKHI
CTAHAAPT TOCYCJHYD», VyTBEepkIAeHHbIM Mbdpom MockBel. B ero ocHoBe —
Nnpo¢eccHoHATU3M, APYKeJII00He 1 OpUeHTAlMs HA KiIMeHTa. B ctanmapre Bcero 8
MPOCTHIX, HO OYEHb BAKHBIX UCTHUH.

I'opon pasBuBaercs, 1 «Mou JlOKYMeHTBI» CTPEMSTCS ObITh «HA OJHOW BOJIHE» C
MockBHYAMHU. CeroHsi HEeHTPbI rOCyCclyr — MecTa npuTskenusi. [lomoraer B sToM
«AcKpeHHUH CEepBHUC» — YMEHHE CMOTPETh HA CUTYAUUIO C MO3UMLUMHM KJIMEHTA U
peliaTh 3a1a44 ¢ TOYKHU 3PEHHUS ero HHTEPecoB.

E>xeTHeBHO MBI CTPEeMHMCSI BHUMATEIHHO YCJIBIIIATH KAMKIAOI0 MOCETUTE/Is, MOHATH
€ro HACTOSIIME MOTPEeOHOCTH MM OECIOKONCTBA U IOMOYb B PELLIEHUH €r0 BOIIPOCOB.
«Mowu JIoKyMeHTBI» — C M0JIb30M, 3a00TOH, yJIbIOKOH!



