depepanbHbIn 3akoH OT 28 gekabpsa 2013 r. N 442-03
"O6 ocHOBax coumanbHOro obcnyxmeaHna rpaxxagaH B Poccunckon degepaunn”

C U3MeHeHNsAMU 1 OOMNOJIHEHNUSAMU OT:

21 niona 2014 r.

MpuHar NocyaapctBeHHoun [lymon 23 nekabps 2013 roaa
Opo6peH Cosetom Pepepauun 25 nekabpsa 2013 roga
FAPAHT:

CM. cpaBHUTENbHLIM aHann3 HacToswero PegepanbHoro 3akoHa n PegepanbHbIX 3aKOHOB
oT 10 gekabpsa 1995 r. N 195-93 "O6 ocHoBax coumnanbHOro obcnyXmBaHus HaceneHus B
Poccunckon ®egepaumn” n ot 2 asrycta 1995 r. N 122-®3 "O coumanbHOM o6CcnyxmBaHum
rpaxkgaH nOXWNoro Bo3pacTa W uMHBanMAoB" (NOAroTOBMNEH 3KCMepTamMu KOMMaHWK
"MapaHT")

CM. koMmMeHTapum K HacTosweMy PeaepanbHOMY 3aKOHY
MnaBsa 1. O6wue nonoxeHus

Cratba 1. lNpeameT perynupoBaHus Hactoswero ®egepanbHOro 3akoHa

1. HacTtoawun degeparnbHbIN 3aKOH YyCTaHaBNMBaET:

1) npaBoBble, OpraHM3aUNOHHbIE W 3KOHOMWUYECKME OCHOBbI  COLMAnbHOro
obcnyxmBaHua rpaxaaH B Poccuiickon depepaunu;

2) nonHomMmounsi doedepasribHbIX OpraHoB rocyapCTBEHHOW BRacTM U MNOSIHOMOYNSA
OpraHoB rocygapcTBeHHOW Bnactm cybobektoB Poccuiickon depepauum B cdepe
coumnanbHoro obcnyXmBaHus rpaxaaH;

3) npaBa 1 0643aHHOCTW NonyyaTenen coumanbHbIX YCNYT;

4) npaBa 1 06513aHHOCTN NOCTAaBLUMKOB COLMAnbHbIX YCAYT.

2. [denctBne Hactosiwero degepanbHOro 3akoHa pacnpocTpaHseTCs Ha rpaxaaH
Poccuinckon ®epepaumm, Ha MHOCTPAHHLIX rpaaaH n nuu 0e3 rpaxagaHcTBa, MOCTOAHHO
npoxunearoLwmx Ha Tepputopum Poccuinckon depepaunn, bexeHuesB (aanee - rpaxnaHe,
rpaXkgaHwH), a Takke Ha pUOMYEeCKUX Nl HE3aBUCMMO OT MX OpraHM3aunoHHO-NPaBOBOW
dopMbl M MHOMBUAYyaAlbHbLIX NpegnpuHAMaTenen, OCYLEeCTBNALWNX  coumnarbHoe
obcnyxusaHue rpaxgaH.

FTAPAHT:

CM. koMMeHTapun K ctaTbe 1 HacToswero ®efepanbHOro 3akoHa
CraTbs 2. [1paBoBOe perynmpoBaHue coumanbHOro 06cnyxnBaHus rpaxaaH
MpaBoBOe perynMpoBaHne coumanbHOro 06CNyXMBaHNA rpaxkaaH OCyLLIECTBIISETCA Ha
OCHOBaHUKM Hactoswero deaepanbHOro 3akoHa, ApYrx dyefeparnbHbIX 3aKOHOB U UHbIX
HOpPMaTMBHbIX MNpaBoOBbiX akTtoB Poccuickon Pegepaummn, a TakKkKe 3aKOHOB M WHbIX
HOpMaTUBHbIX NPaBOBbIX akTOB cy6bekToB Poccuiickon deaepaumn.
FAPAHT:

CM. KOMMeEHTapum K ctaTbe 2 HacToswero ®egepanbHOro 3akoHa

CraTtba 3. OCHOBHble NOHATUA, UCMONb3yeMble B HacTodwem deaepanbHOM 3aKoHe

Ana uenen Hactoswero PefepanbHOro 3akoHa UCMNONb3YTCA CrieAyloLmne OCHOBHbIE
NOHATUA:

1) coumnanbHoe obcnyXXuBaHue rpaxaaH (aanee - counanbHoe obcnyXuBaHue) -
AeATerlbHOCTb MO NPeAoCTaBeHN0 CoLMarbHbIX YCIyT rpaXkaaHam;

2) coumanbHas ycnyra - [elCcTBME WM OENCTBUA B cdepe counanbHOro
o6Cny>XMBaHNA MO OKAa3aHUIO NOCTOSAHHOW, NEPUOANYECKON, PA30BOM MOMOLLN, B TOM 4YuCne
CPOYHOWN MOMOLLM, TPaXOaHUHY B LEenax yryyleHUs YCIOBUW ero Xu3HeaeAaTenbHOCTU U
(Mnn) pacwmpeHus ero BO3MOXHOCTEN CaMOCTOSATENbHO obecrneynmBaTb CBOM OCHOBHbIE
XWN3HEeHHble NoTpebHoCTY;



3) nonyyaTtenb couuanbHbIX YCAYr - rpaXaaHvH, KOTOPbIA NPU3HAH HyXXOaloLWmMMcs
B coumanbHOM OOBCMy>XMBaHUM M KOTOPOMY MPEeAOCTaBNATCA couuanbHasa ycnyra wnm
coumanbHble ycryru;

4) nocTaBWMK couManbHbIX YCRNyr - HOpUANYECKOEe NUUO HEe3aBUCMMO OT €ero
OpraHvM3auuoHHO-NPaBoBON  OPMbI U (UNK)  MHAMBUAYanNbHbIA  NpeanpuHMMaTensb,
oCyLLeCcTBNSLWME counanbHoe obCnyxmnBaHue;

5) cTaH@apT couManbHOM YCAYrM - OCHOBHble TpeboBaHua K o0Obewmy,
NepmoanYHOCTU MU KayecTBY NpedoCTaBNeHNsa coumanbHOM YCNyru nonyyaTento counanbHON
yCNnyru, yCTaHOBIEHHbIE NO BMAAM COLManbHbIX YCNYT;

6) npodmnakTuka o06GCTOATENbLCTB, OOYCNOBMMBAKLWMUX HYXAAeMoCTb B
coumanbHOM OOCnyXXMBaHMKM, - CUCTEMA Mep, HanpaBlfieHHbIX Ha BbIABNEHNE U
yCTpaHeHne MPUYUH, MOCAYXMBLUMX OCHOBaHMEM YXYALUEHUS YCNOBUN XU3HEeOeATENbHOCTU
rpaxnaH, CHWKEHUS MX BO3MOXHOCTEW CaMOCTOATENbHO obecneymBaTb CBOU OCHOBHbIE
YXWU3HEHHbIE NOTPeBHOCTM.

FTAPAHT:

CM. kKoMMeHTapun K ctaTbe 3 HacTosuero ®efepanbHOro 3akoHa

Ctatba 4. [NpuHUMnbl coumnanbHoro o6cnyXmBaHus

1. CoumanbHoe o6cCnyxmMBaHWME OCHOBbLIBAeTCs Ha COOGMIOAEHMM MpaB YenoBeka U
yBaX€HUN OOCTOUMHCTBA SIMYHOCTU, HOCUT FYMaHHbIN XapakTep U He OOMYCKaeT YHWXEHUS
4YecTn U AOCTOMHCTBA YernoBeka.

2. CoumanbHoe obcnyXmnBaHme oCyLLECTBASETCA Takke Ha cneayowmnx npuHUmMnax:

1) paBHbI, cBOGOAHBIM [OCTYN rpaxgaH K couuanbHOMY OOBCNYXXMBAHWUIO BHE
3aBMCMMOCTM OT UX Norna, pachkl, BO3pacTa, HaUMOHAaNbHOCTU, A3blka, MPONCXOXAEHNS, MecTa
XUTENbCTBA, OTHOWIEHMA K penurnn, ybexxgeHun u NpUHaaNeXHoOCTU K ObLeCTBEHHbIM
ob6beanHEeHNAM;

2) agpecHOCTb NpeoCTaBIeHNUs CoLManbHbIX YCNYT;

3) nNpuUBAMXKEHHOCTb MNOCTABLUMKOB COUManbHbIX YCAyr K MECTYy XUTenbcTBa
nonyyarenen coumanbHbIX YCNyr, 4OCTAaTOMHOCTb KONMYecTBa MOCTAaBLUMKOB COLMArbHbIX
ycnyr gna  obecnevyeHnss nNoOTpebHOCTEN rpaxpgaH B couManbHOM  OBCnyXuBaHUM,
AOCTaTOYHOCTb (PMHAHCOBbLIX, MaTepuaribHO-TEXHUYECKMX, KagpOBbIX U MHAOPMALMOHHbIX
pecypcoB y NOCTaBLUMKOB COLMarbHbIX YCIyT;

4) coxpaHeHue npebbiBaHMA rpakgaHnHa B NpMBbIYHOM BnaronpuaTHOWM cpege;

5) noBpoBONBLHOCTL;

6) KOH(PMOEeHUNANbLHOCTb.

TAPAHT:

CM. KoMmeHTapum K ctaTbe 4 HacToswero ®egepanbHOro 3akoHa

Cratbsa 5. Cuctema counanbHoro obcnyxmBaHus

Cucrtema coumanbHOro obcnyxmBaHus BkrtoyaeT B cebs:

1) deaepanbHbIi OpraH WUCNOSMIHUTENbHOM BRACTU, OCYLLECTBAAWNN YHKUMN MO
BblpaboTke W peanu3auun rocyaapCTBEHHOW MOMUTMKM U HOPMATUBHO-NPaBOBOMY
perynupoBaHuio B cdpepe couuanbHoro obcnyxmBaHus (ganee - YynosIHOMOYEHHbIN
beZiepanbHbI OpraH UCMONHUTENbHOW BracTn);

2) opraH rocygapcTtBeHHOM Bnactu cybbekta Poccuickon — depepauum,
YNOMHOMOYEHHbIN Ha OCYLIECTBNEHNE NPEeaYyCMOTPEHHbIX HacToswmm degepanbHbIM
3aKOHOM MOSIHOMOYMA B chepe coumanbHoro obcnyxmBaHus (ganee - YnoSIHOMOYEHHbIV
opraH cybbekTta Poccuiickon ®egepauun);

3) opraHusaummM coumanbHOro OBCNyXMBaHWSA, Haxogswmecs B BeLeHUU
deaepanbHbIX OpraHOB UCMONHUTENBLHOW BNacTy;

4) opraHuM3aumm coumanbHOro oBCNYyXMBaHUSA, HaxoAadlwmecs B BedeHun cybbekta
Poccunckon ®depepauun (ganee - opraHvsauum coumanbHOro OBCnyXuBaHUA cyObekTa
Poccunckon ®egepaunn);



5) HerocygapCTBEHHble  (KOMMEpYEeCKME WU HEKOMMEPYECKME)  opraHusaumm
coumansHoro obcnyxmBaHus, B TOM YMcre coumanbHO OPUEHTMPOBaHHbIE HEKOMMepYeECK/e
opraHusauuun, npegocTaBnsAwLLmMe counarnbHble YCIyru;

6) vHOMBMAyanbHbIX  MpeanpuHUMartenen,  OCYLIECTBMSALWMUX  couumarnbHoe
obcnyxusaHue.

FTAPAHT:

CM. KoMMeHTapum k ctaTbe 5 HacToswero ®egepanbHOro 3akoHa

CraTtbsa 6. KoHduaeHumansHOCTbL MHpopMauumn o nonyvartene cowumarbHbIX yCnyr

1. He ponyckaeTcs pasrnaweHve uHdopmauuu, OTHECEHHOW 3aKoHOA4ATEeNbCTBOM
Poccuiickon ®epepaunn K MHpopmauumn KOHMUAEHUMANBbHOIO Xapakrepa unu cnyxebHoun
WMHopmauuu, o nornyyaTensx coynarbHbIX YCNYr nuuamu, KOTopbiM 3Ta MHopMaums ctana
M3BecTHa B CBHA3M C WUCMNOMHEHMEM nNpodecCuoHanbHblX, CAYXEOHbIX W (MnM) WHbIX
obasaHHocTen. PasrnaweHve vHdopMaumMm 0 noryyaTensax coumanbHblX yCryr BreyeT 3a
cobor OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKoHOAaTenbCcTBOM Poccuiickon degepaunn.

2. C cornacus nonyyaTens couuarnbHbIX YCNYyr UM ero 3akOHHOro npeacraBuTens,
AaHHOro B MNUCbMEHHOW dopme, JornyckaeTca nepefada uwHopmauumM O nonyyarene
coumanbHbIX ycnyr ApyrMM nvuam, B TOM Yucrie OOS/PKHOCTHbIM nuuam, B UHTepecax
nofiyyatensa coumarnbHbIX YCNYr UM ero 3aKOHHOro npencTaBUTEnNs, BKMYas cpeacTtsa
MaccoBouM WuHoOpMauunM un oduumanbHbii CanT MnoCTaBlUMKa coumanbHbIX Yycnyr B
MHOPMaLNOHHO-TENEKOMMYHUKaUNoHHOM ceTn "UIHTepHeT" (ganee - cetb "UHTepHeT").

3. [lpepocTtaBneHve wHpopMaunmm o nonyyaTene coumanbHbiXx ycnyr 6e3 ero
cornacusa nnun 6e3 cornacus ero 3aKOHHOro NpeAcTaBUTENs 4OMYyCKaeTCa:

1) no 3anpocy opraHoOB [J03HAHWSA W CNeacTBusA, cyda B CBSA3M C NPOBEOEHUEM
paccnenoBaHus unu cyaebHoim pasbupatenscTBoM NMGO NO 3anNpocy OpraHoB NPOKypaTypbl
B CBSI3M C OCYLLECTBIIEHWEM UMW NPOKYPOPCKOro Haa30pa;

2) No 3anpocy MWHbIX OPraHoB, HaAeslIeHHbIX MOMIHOMOYMSMU MO OCYLLECTBIEHUIO
rocygapCTBEHHOro KOHTpons (Hag3opa) B cdhepe coumanbHOro 06cnyxmBaHus;

3) npu o06paboTke nNepcoHanbHbIX [OaHHbIX B pamMKax MeXBeOOMCTBEHHOIO
WH(POPMAaLNOHHOIO B3aMMOAENCTBUSA, a Takke Npu perncrpauumn cybbekta nepcoHarbHbIX
AaHHbIX Ha edWHOM nopTane rocyAapCTBEHHbIX W MyHUAUMNANbHBLIX YCryr wn  (4nm)
pernoHanbHbIX MopTanax rocygapCTBEHHbIX M MyHUUMMAanbHbIX YCrAyr B COOTBETCTBUMM C
3aKoHogaTenNbCTBOM 06 opraHnsaumm NnpeaocTaBneHNsa rocygapCTBEHHbIX U MyHULMNAbHbIX
yCnyr;

4) B UHbIX YCTaAHOBIIEHHbIX 3aKoHogaTenb,cTBOM Poccunckon degepaumm criyqasx.

FAPAHT:

CM. KoMMeHTapum K ctaTbe 6 HacToswwero ®egepanbHOro 3akoHa

MnaBa 2. NonHomouusa deaepanbHbIX OPraHOB rocyAapCTBEHHOW BNacTyu U OpraHoB
rocyaapcTBeHHOM Bnactu cybbekTtoB Poccunckon Penepauum B chepe coumanbHOro
obcnyxuBaHua

Cratba 7. NonHomouns ceaeparnbHbIX OpraHoOB rocydapCTBEHHOM BracTu B cdepe
coumanbHoro obcnyxmBaHus

1. K nonHomounsim dpenepanbHbiX OpraHoB rocygapCTBEHHOW Bnactu B cdepe
coumanbHOro o6cny>XMBaHUA OTHOCATCS:

1) ycTaHOBNeHMe OCHOB rOCYy4apCTBEHHOW MOSIMTUKA WU OCHOB MNPaBOBOroO
perynmpoBaHuna B ccpepe coumnanbHOro o6cnyxmBaHus;

2) yTBEPXOEHNE METOOMYECKMX pekoMeHdauunn no pacyeTy noayweBbiX HOPMaTUBOB
(PUHaAHCUPOBAHUA coLMarnbHbIX YCIyT;

3) yTBEpPXOEHUE NPUMEPHOro MepeydHsa couumanbHbIX YCnyr no BuAaam counanbHbIX
ycnyr;

4) yTBEpXOEHME nopsigka pasmelleHus u obHoBneHnst MHopmaLmMm O NOCTaBLUMKE



coumanbHbIX ycnyr, BKno4ass TpeboBaHus K coaepxaHuio u dopMe npenocTaBieHus
yKaszaHHOW MHopMaunn, Ha ouuynanbHOM canuTe NocTaBLiMKa cOouMarbHbIX YCNyr B CETU
"MHtepHeT";

5) vynpaBneHne (epepanbHOM COBCTBEHHOCTLIO, UCMONb3yemMon B cdepe
counarnbHoro obcnyxmBaHus;

6) BegeHve eguHoun begeparnbHOM CUCTEMbI CTaTUCTUYECKOro yvyeTa U OTYETHOCTU B
chepe coumanbHOro obCnyXnBaHus;

7) dbenepanbHbI rOCYyOAapCTBEHHBIA KOHTPOSb (Hag3op) B cdepe coumanbHOro
obcnyxunBaHus;

MHdopmaumsa 06 nameHeHusx:

@®edepasibHbiM 3akoHoM om 21 urons 2014 2. N 256-®3 yacmpe 1 cmambu 7 Hacmosiwe2o
®edeparibHO20 3aKoHa dornosiHeHa rnyHKkmom 7.1, ecmynarowum e cury ¢ 1 sHeaps 2015 e.

7.1) cosgaHve YyCroBuM [ON9 OpraHM3auun NpoBeAEHUs HEe3aBMCUMOW  OLIEHKM
KayecTBa oKasaHus YCnyr opraHn3auusiMm coumanbHOro o6CnyxmBaHus;

8) wMexagyHapogHoe coTpyaHudectBo Poccunckon degepaumm M 3akroyeHue
MeXayHapoaHbIx JoroBopoB Poccuiickon Pegepaumm B chepe coumanbHOro o6cnyxmBaHus;

9) WHble OTHOcAWMECa K cdepe coumanbHOro OBCNYXMBAHUA W YCTAHOBIIEHHbLIE
deaepanbHbIMY 3aKOHaMK MOSTHOMOYUS.

2. K nonHoMo4naM ynoSIHOMOYEHHOro deaepanbHoOro opraHa MCNOMHUTENbHON
BlaCTW OTHOCATCS:

1) BblpaboTka M peanusaumsi rocygapCTBEHHOW MNONUTUKM B cepe coumanbHOro
obcnyxmBaHna, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHUIO  COLMANbHOMO
obcnyxunBaHus;

2) KoopauHauus  geATenbHOCTM B cdpepe  coumanbHOro  obcnyxmBaHus,
ocyuliecTBngemMon geaeparnbHbIMM OpraHamn UCMOMHUTESNbHOW BNAcTW, UCMNOMHUTENbHBbIMU
opraHamu rocygapcTBeHHon Bnactu cybbektos Poccuinckon ®epepaumm, obLepocCninckmmm
OOLECTBEHHBIMW OpraHn3auusaMn M WHBIMW OCYLLECTBASAIOWMMN LOeATEeNbHOCTb B cdepe
counanbHoro obcnyXmBaHus opraHn3aunsmm;

3) meTogmnyeckoe obecneyeHne coumanbHOro obCcnyxmBaHus, B TOM YUCHE B YacTy,
Kacawwenca npodunakTmkm obCToATENbCTB, O00YCNOBNMBAKOWMX  HYXXOAeMOCTb B
coumanbHoM obcnyXxmnBaHuu;

4) yTBEpPXOEHME  TMPUMEPHOM  HOMEHKNATypbl  OpraHu3auuMi  coumanbHOro
o6CcnyXMBaHms;

5) yTBEpXKOEHNE METOONYECKMX PEKOMEHOAUMI MO pacyeTy noTpebHocTen cybbeKToB
Poccuiickon ®egepaunm B pasBuTumn ceTn opraHnsaumin coumanbHOro obcnyxmeaHms;

6) yTBepXaeHue npaBun OpraHusauum OesTenbHOCTU OopraHuM3aumin counanbHOro
obGCcnyXmMBaHMA, WX CTPYKTYPHbIX NOApasgeneHun, KoTopble BKMAYalT B cebs
pekoMeHayeMble  HOPMaTMBbl  LUTATHOM  YUCMEHHOCTM, NepedYeHb  HeobxoauMmoro
obopyaoBaHMA NS OCHALLEHMS OpraHM3aumi coumanbHOro 06CnyXmBaHus, Nx CTPYKTYPHbIX
nogpasneneHun;

7) yTBEPXOEHNE PEKOMEHAYEMbIX HOPM MUTAHMSA U HOPMATUBOB 0BECneYeHNsa MATKUM
WHBEHTapeM nonyyaTtenen coumasnbHbIX YCryr no popMam counanbHOro o6cnyXmBaHus;

8) yTBEepxaeHue NpMMepHoOro nopsaka npeaocTaBreHns coumanbHbIX YCNyT;

9) yTBEpXKAEHME NopsiaKa OCYLLECTBIEHMUS MOHUTOPUHIA couuanbHOro obcnyxmeaHms
B cybbektax Poccunckon ®Pepepauumn, a Takke (popM AOKYMEHTOB, HEOOXOAMMBbIX ANs
OCYLLECTBMEHNSA TAKOrO MOHUTOPUHTa;

10) yTBepxOgeHWe pekoMeHZaunnm Mo oOpMUPOBaHUIO U BeOEHU peecTpa
NOCTaBLUMKOB CcOLMarnbHbIX YCIYr U perucTpa nosydatenen counanbHbIX YCAyr;

11) yTBepxgeHue pekoMeHJauuMh No  opraHuM3aumMm  MexBedOMCTBEHHOro
B3aMMOAENCTBUS  UCMNOSIHUTENbHBIX  OPraHoB roCy4apCTBEHHOW BRacTu  CyObekToB
Poccunckon degepauum npyn npegocTaBrieHUn coumarbHbIX YCyr, a Takke npu coaemcTasnm
B NpeaocTaBneHnn MeaULMHCKOW, MCUXONOrM4Yeckon, negarormdyeckon, puanyvyeckon,
couuanbHOM TMOMOLWM, He OTHOCAWENCA K couuarnbHbiM — ycrnyram  (couunaribHOM
COMpOBOXAEHMN) (Qanee Takxke - coumanbHOe CONpoOBOXAEHUNE);



12) yTBEpXaeHne pekoMeHgaumn no onpeaeneHno nHansnayansHon noTpebHoCcTn B
coumarnbHbIX ycryrax nonyyaTtenen coumanbHbIX YCIyr;

13) yTBepxaeHue oOpMbl 3asBfieHUs O NpefoCTaBfeHuuM couunarbHbIX YCNyr,
npuMepHon opMbl AOroBopa O MNpPedoCTaBfeHnn couuanbHbIX YCRyr, a Takke (opMmbl
WHOUBMOYanbHOW  nporpaMMmbl  NPedoCTaBNeHWs  couuanbHbIX — ycryr  (ganee -
nHOMBUAYanNbHas nporpamMmma);

14) yTBepxaeHue nopsgka HanpasfeHus rpaxgaH B CTauuoHapHble opraHv3auumu
coumanbHOro obcnyxmMBaHUsA Co crneumanbHbIM coumanbHbiM 06CNYyXMBaHUEM;

15) yTBEpXOEeHNe NMPUMEPHOro MOSIOXEHUA O NOMNeYMTeNbCKOM COBeTe OopraHv3auumm
coumanbHoro obcny>XKMBaHNUS;

16) yTBepxaeHve nopsiaka npefocTaBfeHns couuarnbHbIX YCryr, a Takke nopsiaka
YTBEPXAEHUS MepeyHs coumarnbHbIX YCryr no BuMAaM coumaribHbIX YCIyr opraHusauusmu
coumanbHOro o6GCnyXMBaHWSA, HaxoAaWMMUCA B  BedeHun edepanbHOro  oprada
NCNOSTHUTENbHOW BNacTy;

17) wHble npeaycMOTPEeHHble HOPMAaTUBHLIMW MPaBOBbIMKM akTamu Poccuickon
depepaumm NOTHOMOUMS.

FTAPAHT:

CM. KOMMEHTapuu K cTaTbe 7 HacToswero deaepanbHOro 3akoHa

Cratbsa 8. [lonHOMOYMA OpraHoB rocydapCTBEHHOM Bnactn cybbektoB Poccumnckon

depepaunn B chepe coumanbHOro o6cnyxmBaHus

K nonHomounam opraHoB rocygapCTBEHHOW Bnactm cybbektoB Poccuinckon
depepaummn B chepe coumanbHOro o6Cny>KMBaHNA OTHOCATCS:

1) npaBoBOe perynupoBaHWe U oOpraHmsauus couuanbHOro obcnyxmBaHna B
cybbektax Poccurickon denepauumn B npegenax nofaHOMOYMIA, YCTAHOBNEHHbBIX HACTOALLMM
depepanbHbIM 3aKOHOM;

FTAPAHT:

Cm. MeToguyeckme pekomeHgaumm no pacveTty notpedbHocTten cydobektoB PO B passutum
CeTn opraHuMsaumi coumanbHOro OOCNYyXMBaHUSA, YTBEpPXAeHHble npukasom MuHTpyaa
Poccun ot 24 Hosbpsa 2014 r. N 934H

2) onpeperneHne ynonHOMOYEHHOro opraHa cybvekta Poccuiickon ®egepauun, B TOM
Yucre Ha NpU3HaHWe rpaxgaH Hy>XaawlWnMncsa B couumanbHOM OBCnyXXMBaHMK, a TakkKe Ha
COCTaBfeHe NHANBMAYaNbHOW NPorpamMmbl;

3) KoopAvHauMs OEeATENbHOCTM MOCTaBLUMKOB COUMarnbHbIX YCNyr, OOLLECTBEHHbIX
OpraHn3aunin 1 MHbIX OpraHM3aumin, OCyLLECTBASIOWNX OeATENBHOCTb B cdhepe COLManbHOro
obcnyxusanus, B cybbekte Poccurckon ®enepaunu;

4) yTBepXOeHWe perfiameHTa MeXBeOOMCTBEHHOr0 B3auMOOEWCTBUS OpraHoB
rocygapctBeHHon Bnactu cybbekta Poccunckon ®Pepepaumm B CBSA3M C peanusaumen
nonHomounn cybbekta Poccuiickon ®egepaunm B cpepe coumnanbHOro obcnyxmBaHus;

5) yTBepxaeHne HOPMaTMBOB LUTATHOW YMCNEHHOCTU OpraHu3auui coumnanbHOro
obcnyxmBaHna cybbekta Poccuiickon ®Pepepaumn, HOpMaTMBOB 0OOeCneyYeHus MSrkum
WHBEHTaApPEM W MNOWAAbO KUMbIX NMOMELLEHUA NPU NPeaoCTaBfEHMM CouMarnbHbIX YCnyr
YKa3aHHbIMW OpraHn3aumsimu;

6) yTBEpPXOEHME HOPM MNUTaHMS B OpraHM3aumsax coumanbHOro obcnyxmBaHus
cybbekta Poccunckon ®epepaumu;

7) dhopMmnpoBaHne 1 BedeHNE peecTpa NOCTaBLUMKOB COUManbHbIX YCyr U perncrpa
nony4arenen coumanbHbIX YCNYT;

8) paspaboTtka, pnHaHCOBOE obecneveHne n peanuaauusi permoHasnbHbIX NporpamMmm
coumanbHOro o6Cny>KMBaHNS;

9) yTBEepxaeHue 3akoHOM cybbekta Poccurckon depepaumm nepeyHs coumnanbHbIX
yCcnyr, npefocTtaBnsieMblX MOCTaBLMKaAMM COUMarnbHbIX YCAYr, C Y4€TOM MPUMEPHOro
nepeydHsa coumanbHbIX YCNyr No BUAam coumarnbHbIX YCIyr, yTBEPXXAAeMOro B COOTBETCTBUM
c NyHKTOM 3 yactu 1 ctatbun 7 HacTosiwero deaepanbHOro 3aKoHa;

10) yTBepxaeHwe nopsiaka npenocTaBneHnst coumanbHbIX YCIyr nocTaBLMKaMm



coumanbHbIX YCIyr;
11) ycrtaHoBneHve nopsaka yTBepXOeHust TapudoB Ha couuanbHble YCryrm Ha
OCHOBaHUK NoayLleBbIX HOPMATUBOB (PUHAHCUPOBAHUS COLMANbHbIX YCIYT;
FTAPAHT:

Cm. MeToguyeckune pekoMmeHgauumn no pacyeTy nogyLleBbiXx HOPMaATUBOB (PUHAHCUPOBAHNUSA
coumanbHbIX YCNyr, yTBepXaeHHble noctaHoBneHveMm [lpaBuTtensctea P® oT 1 gekabps
2014 r. N 1285

12) yTBepxaeHve MopsAdka OpraHu3auun  OCYLUECTBNEHUA  pPernoHanbHOro
rocygapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHOro obCcnyxmBaHus ¢ ykasaHMeMm
opraHa cybbekta Poccuiickon depepaumm, yNnorIHOMOYEHHOTO Ha OCYLLECTBIIEHME TaKoro
KOHTpONS;

13) ycraHoBneHue npedenbHOW BenWYMHbI  CpedHedylweBOro goxoga Ang
npegocTaBneHns coumarnbHbIX yenyr 6ecnnaTtHo;

14) yTBEepxgeHue pasmMepa nnartbl 3a npegocTaBfeHne coumanbHbIX YyCnyr n nopsgka
ee B3NMaHus;

15) obecneyveHne GecnnaTtHoro goctyna K MHPopMaumm O NOCTaBLUMKaX COLManbHbIX
ycnyr, npegocTaBnsgeMblX UMK coumanbHbIX ycryrax, Buaax coumarnbHbIX yCryr, cpokax,
nopsiake n o6 ycnosusix x NnpeaocTaBneHns, o Tapudax Ha 3Tn ycryru, B TOM 41cne yepes
cpeacrtea MaccoBOW MHopMauMn, BKOYas pasMelleHne nHdgopmMmaumm Ha oduumnanbHbIX
cantax B ceTn "UIHTepHeT",

16) ycTaHoBneHve Mep couuanbHOW NOoAAEPXKA U CTUMYNMpPOBaHUA pPaboTHUKOB
opraHusauun coumanbHoro obcnyxmneaHms cybbekta Poccunckon degepaumu;

17) opraHusauma npodgeccruoHanbHoro odyveHns, npodeccmoHansHOro obpasoBaHus
N OOMNOMNHUTENBHOrO npodeccmoHanbHOro o0bpas3oBaHNa pPabOTHUMKOB  MOCTABLUMKOB
coumanbHbIX YCIyr;

18) BegeHne yyeta n OTYETHOCTU B chepe coumnanbHOro obecnyxmnBaHmst B cybbekte
Poccuinckon ®egepaunu;

19) ycraHoBneHve nopsgka peanu3auum nporpamm B cdbepe coumansbHoro
o6CcnyXmMBaHUA, B TOM YMCEe NHBECTULIMOHHBIX NPOrpamMm;

20) opraHuzauua noagepXKu coumanbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX
opraHusauun, GnarotBoputenem u [OOPOBONbLUEB, OCYLECTBRAAKOWNX AEATENbHOCTL B
chbepe coumanbHoro obcnyxuBaHusa B cydobektax Poccuiickon degepaumm B COOTBETCTBUM C
dhenepanbHbIMK 3aKOHaMK 1 3akoHamMu cybbekToB Poccunckon ®egepaumu;

21) paspaboTka n peanusaumsi MeponpuaTUA No OPMUPOBAHUIO U PA3BUTUIO PbIHKA
coumarnbHbIX ycnyr, B TOM 4uCre No pasBUTUIO HEerocygapCTBEHHbIX OpraHusauun
coumanbHoro obcny>XMBaHNUS;

22) paspaboTka wn anpobauus MeTOAMK WM TEXHONMOrMM B cdepe coumanbHOro
obcnyxunBaHus;

23) yTBepxaeHuMe MopsAdka MeXBeJOMCTBEHHONO B3auUMOAEWCTBUS  OpraHoB
rocygapctBeHHon Bnactm cybbvektoB Poccunckon depepauumn npu  npegoctaBrieHun
coumarnbHbIX YCIyr U CouManbHOro CoONPOBOXAEHUS;

24) yTBEpXAeHMEe HOMEHKNaTypbl OpraHusauui coumanbHOro obcnyxuBaHus B
cybbekte Poccunckon ®epepaumu;

MHdopmaumsa 06 nameHeHusx:

Q®edepasibHbiM 3akoHOM om 21 uwona 2014 2. N 256-©3 cmambsi 8 Hacmosiuwez2o
®eldeparnbHo20 3aKkoHa doriofiHeHa ryHKkmom 24.1, ecmynarowum 8 cuny ¢ 1 sHeaps
2015 a.
24.1) cosgaHue yCrnoBUA ANs OpraHu3aumMmM npoBeAeHnd He3aBMCUMOW  OLIEHKM
KayecTBa oKasaHus YCnyr opraHn3auusiMm coumanbHOro o6CnyxmBaHus;
25) nHble NorHoMoYUA, NpedycMOTpeHHble HacToswmm PefeparnbHbIM 3aKOHOM U
Apyrmmu doegepanbHbIMU 3aKOHaMM.
FAPAHT:

CM. KoMmeHTapum k ctaTbe 8 HacToswero ®egepanbHOro 3akoHa



Mnaea 3. NMpaBa n o6s3aHHOCTM Nony4yartenen coymanbHbIX YCNyr

CraTtba 9. [paBa nonyyatenen coumnarbHbIX yCryr

Mony4yaTenu couunarnbHbIX YCyr UMEIOT NpaBo Ha:

1) yBaXxuTternbHOe N rymaHHoe OTHOLLIEHME;

2) nonyyeHwe GecnnaTHO B AOCTynHOW popme uHGOpMauuM O CBOMX MpaBax W
006a3aHHOCTAX, BMOAX CcouManbHbIX YCMyr, cpokax, nopsgke u 06 ycrnoBusx Wux
npegocTaBneHnsa, o Tapudgax Ha 3T ycnyrh m o6 WX CTOMMOCTM And nonyyatens
coumanbHbIX YCNyr, O BO3MOXHOCTU MONy4YeHUs 3TUX ycnyr GecnnaTtHo, a Takke o
NnoCTaBLUMKaX coumnarnbHbIX YCyr;

3) BbIOOP NOCTaBLLUMKa UITM NOCTaBLUNKOB COLUMAnbHbIX YCIYT;

4) oTKa3 OT NpefoCTaBieHUst coumarnbHbIX YCNYT;

5) sawmTy CBOMX NpaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUU C 3aKOHOAATENLCTBOM
Poccuinckon ®egepaunu;

6) y4acTtne B cocTaBneHnn NHANBMAYarbHbIX NPOrpamm;

7) obecneyeHne ycnosuin npebbiBaHMA B OpraHM3aumsix coumanbHOro obcnyxmsaHus,
COOTBETCTBYHOLUNX CAHUTAPHO-TUIMEHNYEeCKUM TpeboBaHNAM, a Takke Ha Haanexallunin yxopa,;

8) cBobogHOE  nocelleHWe  3aKOHHbIMWM  NpeacTaBuUTENAMM,  agBoKaTamu,
HOTapuycamn, npeacTtaBUTenaMn  OOLWECTBEHHbIX U (MNK)  UHbIX  OpraHusauuin,
CBSILLLEHHOCNYXUTENAMKN, a TaKkKe POACTBEHHWKaMW W APYrMMU NUuaMm B OHEBHOE U
BeYepHee BpeMs;

9) coumanbHOe CcOonpoBOXAEeHMEe B COOTBETCTBUM CO CTaTben 22 HaACTOsLEero
depepanbHOro 3akoHa.

FTAPAHT:

CM. kKoMMeHTapun K ctaTbe 9 HacToswero ®efepanbHOro 3akoHa

Cratbsa 10. O6a3aHHOCTM NonyyaTenen coumanbHbIX YCIyr

Monyyatenu coumnanbHbIX ycnyr o6a3aHbl:

1) NnpepocTaBNATb B COOTBETCTBMM C HOPMAaTMBHbLIMW MPaBOBbLIMW akTaMu CybbekTa
Poccuiickon ®depepauun cBefeHMs U OOKYMEHTbI, Heobxogumble AN NpeaocTaBneHus
coumanbHbIX YCIyr;

2) cBOEBPEMEHHO MHGPOPMMPOBATb NOCTABLUMKOB COLMaribHbIX YCryr 06 n3ameHeHun
obcToATENLCTB, 06YCNOBNMBAIOLLMX MOTPEOHOCTL B NpeAoCTaBNeHNN counarbHbIX YCNyr;

3) cobniogate ycnoBust QoroBopa O NpeaocTaBneHWM  coumarnbHbIX — YCRyr,
3aKSTHOYEHHOrO C NOCTaBLLMKOM COLManbHbIX YCIyr, B TOM YACIE CBOEBPEMEHHO U B NMOSTHOM
obbeme onnaynmBatb CTOMMOCTb MPEAOCTaBfEHHbIX COUManbHbIX  yCAyr npu  Ux
npegocTaBneHnn 3a NnaTty unu YacTU4Hyo nnary.

FTAPAHT:

CM. kommeHTapumn Kk ctaTbe 10 HacToswero ®efepansHOro 3akoHa

MnaBa 4. NpaBa, 0683aHHOCTN U NHPOPMALMOHHAA OTKPbLITOCTb MNOCTaBLUKOB
coumarnbHbIX ycnyr

CraTtbsa 11. [NpaBa NnocTaBLMKOB coLMarbHbIX YCRyr

1. MNocTaBWwumkM coumnanbHbIX YCryr UMerT Npaso:

1) 3anpawuBaTb COOTBETCTBYKOLIME OpraHbl rOCYyA4apCTBEHHOM BfacTW, a Takxke
opraHbl MEeCTHOro camMoynpasrfieHUs W nosiydaTb OT YyKas3aHHbIX OpraHoB WHdOpMauuio,
HeobXxoauMyHo ANs opraHM3aumnmn coumnanbHOro 00CnyXnBaHus;

2) oTKasaTb B NpegocTaBreHnn coumnaribHON yCryru nosiydaTento counarnbHbIX yCnyr B
cnyyae HapyleHus UM YCIriOoBUW [OroBopa O MpefoCcTaBfieHUM CcouuManbHbIX  YCnyr,
3aKMYEHHOro C nosiydatenemM couuwanbHbIX YCAYr UM ero 3aKOHHbIM npeacTtaBuTenem, a



Takke B criydyae, npeaycMoOTpeHHOM 4acTtblo 3 ctatbu 18 Hactodwero denepanbHOro
3aKoHa;

3) OblTb BKMOYEHHBIMM B peecTp MNOCTaBLMKOB COUManbHbIX Ycnyr cybbekTta
Poccuinckon ®epgepaunu;

4) nonyyaTb B TedyeHue ABYyX paboumx OHen WHMpopMauuMio O BKAKYEHUN UX B
nepeyeHb pekoMeHayeMblX MOCTaBLUUKOB COLUMarnbHbIX YCIyr.

2. [MocTaBWMKM couManbHbIX YCAyr BrpaBe NpeaoCTaBnATb rpaxgaHam Mo ux
XernaHuo, BbIPaXXEHHOMY B MUCbMEHHOW WU 3NEeKTPOHHOW ¢opme, OONOSHUTENbHbIE
counarnbHble yCrnyru 3a nnary.

TAPAHT:

Cm. kommeHTapum k ctatbe 11 HacTosiwero ®egepanbHOro 3akoHa

CraTtbs 12. O653aHHOCTM NOCTaBLUMKOB COLMarnbHbIX YCNyr

1. MocTaBLWMKN coumanbHbIX yCryr 06a3aHb!:

1) ocyuwecTBNATL CBOK AeATeNIbHOCTb B COOTBETCTBMM C HacTosAwmm denepanbHbiM
3aKoHOM, ApyrumMn defepanbHbiMKM  3aKOHaMK, 3akoHaMM UM UHbIMW  HOPMaTUBHbIMU
npaBoBbIMK akTamu cybbekta Poccunckon denepauuu;

2) npegocTaBnATb couuvanbHble yCryrM nonyvatensMm couuanbHbIX YCnyr B
COOTBETCTBUU C UHAMBUAYANbHLIMWU NPOrpaMmMamMun 1 yCroBUSMU AOTOBOPOB, 3aKITHOYEHHbIX C
nonyyatenamu coumnarnbHbIX YCAYr UKW UX 3aKOHHbIMW NpeAcTaBUTENS MW, Ha OCHOBaHWUU
TpeboBaHuin HacToswero PegepanbHOro 3akoHa;

3) npefocTaBnsATb CPOYHblE CcoLManbHble YCryrM B COOTBETCTBUM CO cTaTben 21
HacToswero ®efepansHOro 3akoHa;

4) npepocTaBnATb 6ecnnaTtHo B JOCTYMNHOW bopMe nonyvatensm coumanbHbIX yCnyr
UMM X 3aKOHHbIM MpeAcTaBUTENsIM MHopmaunio 06 nx npaBax U 06A3aHHOCTAX, O BMAAX
coumanbHbIX YCryr, cpokax, nopsiake n o6 ycrnoBusax nx npegoctaBneHuns, o Tapudax Ha aTu
ycnyrm m 06 ux CTOMMOCTM AN nonyyaTtens coumanbHbiX ycnyr nnbo O BO3MOXHOCTM
nony4atb nx 6ecnnaTHo;

5) ncnonb3oBaTb MHOPMALNIO O NOsTydaTenax coumasribHbIX YCIyr B COOTBETCTBUM C
yCTaHOBMNEHHbIMW 3akoHoAdaTenscTBoM Poccuinckon depepaumm 0 nepcoHanbHbIX AaHHbIX
TpebOoBaHNAMM O 3aLLUTE NEPCOHANbHbIX OAHHbIX;

6) npepocTaBnsATb YNOSIHOMOYEHHOMY opraHy cybbekta Poccunckon depepaumm
MHopMauuio aAna GopMmMpoBaHNA perncTpa rnonydarernen coumarnbHbIX YCNyr;

7) ocywecTBnaTb couuanbHOe COMpOBOXAEHME B COOTBETCTBUM CO CcTaTben 22
HacToswwero ®efepansHOro 3akoHa;

8) obecneumBaTb nosnyyaTensaM couunarnbHbIX YCNyr COOLEWCTBME B MPOXOXOEHUN
MeAnKO-CoLManbHOM 3KCnepTusbl, MPOBOAMMOM B YCTaHOBMEHHOM 3aKOHOOATenbCTBOM
Poccunckon depepaumn nopsgke denepanbHbIMU  yYPEXKAEHNAMU  MEONKO-COoLManbHON
3KCNepTu3bl;

9) npepocTaBnATb nosiyyaTensM couunasrbHbIX YCNyr BO3MOXHOCTb MNOSIb30BaTbCSA
ycrnyramu cBsian, B TOM yncrie cetn "MHtepHeT" n ycnyramv no4ToBOW CBSA3U, MPU MOMyYeHUN
yCrnyr B opraHusagusax coumanbHOro obcnyxmBaHus;

10) BbIOENATb  cynpyraMm, MpoOXuBalwWUM B OpraHu3auuMmM  coumanbHOro
obCcnyXMBaHUA, N30NMPOBaAHHOE XUIoe NoMeLLeHne ANt COBMECTHOMO NPOXNBaHUS;

11) obecneuvBaTb nonyyaTensMm couuanbHbIX YCNyr BO3MOXHOCTb CBOGOAHOrO
noceLleHns nx 3aKOHHbIMMU npeacraBuTensamu, agBokaTtamu, HOTapuycamu,
npeacTtaBUTENAMM OOLLECTBEHHBIX U (UNIM) UHBIX OpraHM3auui, CBALLEHHOCHYXUTENamM, a
TaKkKe poACTBEHHUKaAMU U OPYrMMU NMUuamMu B JHEBHOE N BEYEPHeEE BPEMS;

12) obecneumBaTb COXPAHHOCTb fIMYHbIX BeWen W LUEHHOCTENn nonyyaTtenen
coumanbHbIX YCIyr;

13) mcnonHATb UHble 06513aHHOCTU, CBSI3aHHblE C peanu3aument npae nonyyaTtenen
coumanbHbIX YCIyr Ha couunansHoe obcrnyxmnsaHue.

2. MNocTaBLUMKM coumanbHbIX YCIyr Npu okasaHuy couunarbHbIX YyCryr He Bnpase:

1) orpaHn4mBaTb NpaBa, cBOOOAbI N 3aKOHHbIE UHTEPECHI NonydYaTtenen coumanbHbIX



ycrnyr, B TOM 4YuUCre Npu MCNOSib30BaHUM FIEKAPCTBEHHbIX NMpenapaTtoB Ans MeaUMLUHCKOro
NPUMEHEHUS;
2) nNpUMEHATb (u3andeckoe UM MNCUXOSIOrMYEeCKoe Hacunue B OTHOLUEHMMU
nonyyarenen coumanbHbIX YCNyr, AOMNycKaTb X OCcKkopbneHne, rpyboe obpalleHne ¢ Humu;
3) nomewiaTtb AeTen-MHBanNnOoB, He CTpadaroLmMX NCUXMYECKMMU pPacCcTpoOMCTBaMu, B
CTauMoOHapHble OpraHu3auun couumanbHOro  0oBCnyXuMBaHuSA, npefHa3HadeHHble Ans
AeTen-nHBanuaoB, CTpagarLwmx NCUXNYECKMMN PacCTPOMCTBaMK, 1 HAOOOPOT.
FAPAHT:

CMm. KommeHTapum k ctaTbe 12 HacTosiero ®egepanbHOro 3akoHa

CraTtbsa 13. VIHpbopmaumnoHHasi OTKPbITOCTb NOCTaBLUMKOB COLUMarnbHbIX YCNyr

1. MNMocTaBwmkn coumanbHbIX ycnyr doopMmnpyoT obLwenocTynHble NHPOPMaLNOHHbIE
pecypcbl, cogepxalume nHpopmaunio 0 AeATENbHOCTM 3TUX NOCTaBLLMKOB, M obecneyvmBaloT
AOCTYN K AaHHbIM pecypcaM NocpeacTBOM pasMeLLeHnss nx Ha MHPOPMAUMOHHBIX CTeHAax B
NoMeLLEHNAX MOCTaBLUMKOB COLManbHbIX YCNyr, B CpeacTBax MacCOBOW WHGoOpmauuun, B
cetn "WHTepHeT", B TOM u4ucrne Ha oduuymanbHOM canTe opraHusaumm coumarnbHOro
o6cny>XmBaHus.

2. TlloctaBwukn coumanbHblX Yycnyr obecnevyvmBaloT OTKPbITOCTb M OOCTYMHOCTb
MHdOpMaLUK:

1) o gate rocygapcTBeHHOM pernctpaumm, o6 ydpegutene (yvypegutensx), 0 MecTte
HaxoXxaeHus, unuanax (NpyM KX HanuMuuu), pexumme, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax n ob agpecax aNeKTPOHHOW NOYThI;

2) 0 CTpyKType 1 06 opraHax ynpasfeHus opraHMsaumm counanbHOro o6cnyxmBaHus;

3) o chopme coumanbHOro obenyxmBaHWs, BMAax coumarnbHbIX YCIyr, nopsiake n ob
YCNoBUAX UX NPeoCTaBneHns, 0 Tapudgax Ha coumanbHble YyCryru;

4) O YMUCNEHHOCTM nony4aTenen coumanbHbIX yCnyr no dopmMam CouManbHOro
obCcnyXMBaHNA U BUAaM coumanbHbIX YCyr 3a c4eT BIOKETHbIX aCcCUrHOBaHWA GHOLKETOB
cybbekToB Poccuinckon depepaumm n B COOTBETCTBUM C AOroBopamMu 3a CYET CpeacTtB
PU3nMYEeCcKMxX nuu 1 (Unn) KPNONYEeCcKUx nNuL;

5) o pykoBoguTene, ero saamectuTensx, pykosoautensax punuanos (Npy ux Hannyum),
O NepcoHanbHOM cocTaBe paboTHMKOB (C yKasaHMeM C UX corfnacus ypoBHst obpasoBaHus,
KBanudukaumm n onbita paboTbl);

6) 0 mMaTepuanbHO-TEXHNMYECKOM obecnevyeHun npefocTaBneHUss coumnanbHbIX YCyr
(Hannune obopyaoOBaHHbLIX NOMELEHUN ONs NpefdoCTaBneHUs CoumanbHbIX YCIyr, B TOM
yucne 6ubnmoTek, o6bLEKTOB cnopTa, HanuuMe cpeacTs obydeHus U BOCMUTAHWS, YCrOBUS
nuTaHus n obecrneyeHne oxpaHbl 340POBbs MofyvaTenen coumanbHbIX ycnyr, OOCTyn K
MHOPMaLNOHHBIM cucTEMaM B cdhepe coumanbHOro obenyxmnsanms n cetn "IHTepHeT");

7) 0 KonmyecTBe CBOOOAHLIX MECT ANA npuemMa nonyvatenen coumanbHbIX YCryr no
dopmam coumanbHoro obcnyxmBaHus, oMHaHCMpPyeEMbIX 3a cHeT BLoaKEeTHBIX aCCUrHOBaHMWM
OropkeToB cybbektoB Poccunckon depepauumn, a Takke onsiaynBaemMbliXx B COOTBETCTBUMN C
AoroBopamMu 3a cyeT cpeacTB PU3MYECKUX NUL N (UNN) IPULONYECKUX NNLL;

8) 06 obbeme npenocTaBnsEMbIX CcoOUManbHbIX YCNYr 3a CcyeT OKeTHbIX
accurHoBaHum 6GrogpketoB cybbektoB Poccuiickon depepaumm M B COOTBETCTBUMM C
AO0roBopamMu 3a CHET CPEeACTB (PU3MYECKUX UL 1 (UNK) IPUONYECKNX NULL;

9) 0 Hanuuuu nUUEeH3NA Ha OcCyLleCTBieHMe [OeATeSNbHOCTU, noanexaliemn
NNLEH3NPOBAHNIO B COOTBETCTBUM C 3aKOHO4ATENLCTBOM Poccuiickon denepaumm;

10) 0 bMHAHCOBO-X0O3ANCTBEHHOW OEeATENbHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsiaka And nonydatenen coumarnbHbIX YCNyr,
npaBunax BHyTPEHHEro TPYAOBOro pacnopsaka, KonnekTMBHOM JOroBOpE;

12) o Hanuuumn NpeanucaHnin opraHoB, OCYLLIECTBASAOLLMX FOCYAAaPCTBEHHbIN KOHTPOSb
B cdhepe coumnanbHOro o6cnyxmBaHus, 1 0T4ETOB 06 UCMOMHEHNM YKa3aHHbIX NPpeanuCcaHnii;

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHoM om 21 uronsa 2014 2. N 256-@3 yacme 2 cmambu 13 Hacmosiweao
®eldeparibHo20 3aKkoHa doriosiHeHa ryHKkmom 12.1, ecmynarowum 8 cuny ¢ 1 sHeaps



2015 a.

12.1) o npoBefeHN HE3aBMCUMOW OLIEHKN KayecTBa OKa3aHus YCryr opraHusaumsamm
coumnanbHOro obCnyXmBaHus, KOTOpas onpeaenseTcss YNOorHOMOYEHHbIM deaeparibHbIM
OpraHoM UCMOSTHUTESbHOM BNacTy;

13) 06 nHom nHopmauuun, KotTopasi pasmellaeTcs, onybrMKOBLIBAETCS MO PELLEHMIO
nocTaBLUMKa coumanbHbIX ycnyr n (Mnu) pasmelleHue, onybnmkoBaHue KOTOPOW SBNSAOTCSA
obda3aTenbHbIMM B COOTBETCTBMM C 3aKOHOoAaTenbCcTBOM Poccuinckon ®egepauum.

3. NHdopmauma 1 OOKYMEHTbI, Yka3aHHble B 4acTU 2 HacTosLWen cTaTtbu, noanexar
pasmeLLeHNo Ha ouLmManbHOM canTe NocTaBLMKa coumanbHbiX yenyr B cetn "HTepHeT" un
OOHOBMEHNIO B TeYeHne [ecATn paboumx AHEN CO AHA UX CO34aHusl, MNOSTyYEHUS WK
BHECEHMS B HUX COOTBETCTBYIOLNX U3MeHeHun. opagok pasmelleHus Ha oguunansHOM
canTe MoCTaBLUMKa coumnanbHbIX ycnyr B cetn "MIHTepHeT" n obHoBneHns nHgopmaumm ob
3TOM nocTaBLlMKe (B TOM u4uCrie coepxaHue ykKasaHHOW WHdopmMauun u gopma ee
npegocTaBneHns) yTBEpXOaeTcA YNOSTHOMOYEHHbIM deaepanbHbIM opraHom
WUCMNOMNHUTENBHOW BNACTW.

MHdopmaumsa 06 nameHeHusx:

@®edeparibHbiM 3akoHoM om 21 uwnsa 2014 2. N 256-©3 cmambsi 13 Hacmosiwezo
®edeparibHO20 3aKoHa dornosiHeHa Yacmeio 4, ecmynarowel 6 cuny ¢ 1 aHeapsi 2015 e.

4. YNONMHOMOYEHHbLIN denepanbHbIn opraH NCNOMHUTESTbHON BfacTu,
YNOMHOMOYEHHbIE oOpraHbl cybbektoB Poccuinickon ®Pepepauumn, opraHbl  MECTHOro
camoynpasfeHusl, opraHuMsauuMmM coumnanbHOro obCcnyXuBaHWs, yKasaHHble B 4actu 5
ctatbh 23.1 HacTosawero degepanbHOro 3akoHa, obecneymBaloT Ha CBOUX OdMLManbHbIX
cantax B ceTn "VHTepHeT" TEXHNYECKYD BO3MOXHOCTb BbIPaXXeHUsi MHEHWW nosiydaTtensmu
coumarnbHbIX YCRyr O KayeCTBe OKa3aHuUs YCryr opraHu3aumsamu  couunarnbHOro
obcnyxunBaHms.

FTAPAHT:

Cm. kommeHTapum k ctatbe 13 HacTosiero ®egepanbHOro 3akoHa

Mmaga 5. NMpepocraBneHne coumanbHOro o6cnyXxnBaHus

Cratbsa 14. O6palleHre o npegocTaBneHum coumanbHOro obCcnyxxmBaHms

OcHoBaHMeM [ns  paccMOTpPeHMs Bomnpoca O MpedocTaBNeHUN  CcouMarnbHOro
obcnyXmBaHNa ABNAETCA NOA4AHHOE B NMUCbMEHHOW WU 3NEKTPOHHOM dopme 3asiBrieHue
rpaXgaHuHa WNM  ero 3akoHHOro npeacrtaBuTens O MpefocTaBreHuuM  COUMarnbHOro
obcnyxmBaHna nmbo obpalwleHne B ero uHTepecax WHbIX rpaxgaH, obpalweHune
rocydapCTBEHHbIX OpraHoB, OPraHoB MECTHOI0  CaMOyrnpaBsrieHusl, O0OLEeCTBEHHbIX
o6begnHEHUN HEenocpeaCTBEHHO B YMOMHOMOYEHHbIM opraH cybbekta Poccuiickon
depepaumm nmbo nepedaHHble 3asBreHne unn obpaweHne B paMmkax MeXBeaoMCTBEHHOIO
B3anMOJEeNCTBUS.
FAPAHT:

CMm. KommeHTapum k ctaTbe 14 HacTosiero ®eagepanbHOro 3akoHa

Cratbsa 15. NMpu3sHaHme rpaxaaHvHa HY>K4arLWMMCs B COLManbHOM 00CnyXnBaHum

1. MpaxxgaHuH NpU3HaETCs HyXXAalLWMMca B coumanbHOM OGCNy>XMBaHUU B cry4ae,
€CInn CYyLLEeCTBYIOT criefylolmne obcToATenbCcTBa, KOTOpble YXYALIAT UM MOTyT yXyAWwunTb
YCITOBWUSA €ro XN3HEeAEATENbHOCTU:

1) nonHaa unuM YacTudHaga ytpata CnocobHOCTM NMOO BO3MOXHOCTU OCYLLECTBNATb
camoobcnyxuBaHme,  CaMOCTOSATENbHO  nepegsuratbcsi, obecneymBaTb  OCHOBHblE
XW3HEHHble noTpebHocTM B cuny 3aboneBaHusi, TpaBMbl, BoO3pacTa WM HanNuyug
WHBaNMOHoOCTy;

2) Hannyne B CeMbe MHBaNMAa UM UHBanNUAoB, B TOM vucne pebeHka-nHBanuga unm
AeTeN-MHBANNOO0B, HY>KAAKLLMXCA B MOCTOSSHHOM MOCTOPOHHEM YXOAE;



3) Hanunume pebeHka wunu peten (B TOM 4YUCME HaxXOOALWMXCA MO4 OMEKOMW,
noneyYnTenbLCTBOM), UCMbITbIBAKOLLMX TPYOHOCTM B COLManbHOM agantauuu;

4) oTCcyTCTBME BO3MOXHOCTU obecneyeHust yxoga (B TOM 4MCNe BPEMEHHOro) 3a
MHBanNMAom, pebeHKoM, 4eTbMU, a TakkKe OTCYTCTBUE NOMNEYEHUS Had HAMU;

5) HannuMe BHYTPUCEMEWNHOrO KOHONIMKTA, B TOM 4YMCre C NULaMU C HapKOTUYECKOM
UM ankorofibHOW 3aBMCUMOCTbIO, NMULAMWU, UMEKLLMMKU NPUCTPAcTUe K asapTHbIM uUrpawm,
nmuyammn, cTpagarowmnMm NCUXMYECKMMU PaCCTPONCTBAMM, HaANMYne HacunNus B CEMbE;

6) oTCcyTCTBME OMpedeneHHOro Mecta XWTenbCTBa, B TOM 4YUCne y nuua, He
AOCTUrLEero Bo3pacTta ABajguaTtu Tpex feT U 3aBeplumBllero npedbiBaHMe B OpraHu3auum
Ans AeTen-cupoT u aeTten, octaBlumxcsa 6e3 nonevyeHus pogutenen;

7) oTcyTcTBUE paboTbl M CPEACTB K CyLLLEeCTBOBAHWIO;

8) Hanuume uHbIX OBCTOATENLCTB, KOTOPblE HOPMAaTMBHLIMW MPaBOBbLIMW akTamMu
cybbekta Poccuiickon Pegepaumy npusHaHbl yxXyAwaoWMMU UM COCOBHBIMKU yXYALUTb
YCNOBUS XXN3HEOEATENbHOCTU rpaxaaH.

2. YNonHoMOuYeHHbI opraH cybbekta Poccuinckon depgepaumm NpMHMMaeT peLueHue
O MPU3HAHUN rpaXkaaHWHa HyXaalwmmes B coumanbHoM obcnyxmsaHum nmbo o6 oTkase B
coumanbHOM obCcnyxmBaHUM B TedeHue NSt paboumx gHen ¢ gatbl nogayn 3assneHus. O
NPUHATOM peLUeHUn 3asBUTENb MHAPOPMUPYETCA B MUCbMEHHOM UMW 3NEKTPOHHOU ddopMe.
PelwweHne 06 okazaHnn CpoUHbIX coumnarnbHbIX YyCAyr NPUHUMAETCA HEMELNEHHO.

3. PeweHne o6 oTkase B coumanbHOM obcnyxmBaHum MoXeT ObiTb 06xanoBaHO B
cyaebHom nopsagke.

FAPAHT:

CMm. KommeHTapum k ctatbe 15 HacTosiero ®egepanbHOro 3akoHa

CraTtba 16. lngmeBmayanbHas nporpammMa

1. lHanBmayansHas nporpamMmma siBNAeTcs JOKYMEHTOM, B KOTOPOM yKasaHbl hopma
coumanbHoro  obcnyxmBaHus, Buabl, 0OObEM, NEpPUOAUYHOCTb,  YCIMOBUS,  CPOKM
npegocTaBneHns coumarnbHbIX YCryr, nepevyeHb pekoMeHAyeMbIX NOCTaBLUNKOB coupnaribHbIX
ycryr, a Takke MepornpusiTUs no coumanbHOMY COMPOBOXAEHWUIO, OCYLLECTBrSiEMble B
COOTBETCTBUM CO CTaTben 22 HacTosiwero PegepanbHOro 3akoHa.

2. lnguBmnayanbHaa nporpamMmma COCTaBMAseTCs UCcxona u3 noTpebHOCTU rpakgaHuHa
B coumarnbHbIX ycryrax, nepecMaTtpMBaeTcs B 3aBUCMMOCTU OT W3MEHEHWa 3Ton
noTpebHOCTN, HO He pexe 4yeM pa3 B Tpu roga. [lepecmoTp MHAMBUAYaANbHOW NPOrpaMmbl
OCYLLIECTBMNSAETCH C y4eTOM pe3ynbTaToB peann3oBaHHON UHOVBUAYaNbHOW NPOrpamMmmbl.

3. HguBuayansHasa nporpammMa ansa rpaxgaHuHa unm ero 3akoHHOro npeacrasurtens
UMeeT pekoMeHaaTeNbHbIN XapakTep, ANA NoCTaBLuKa coumnanbHbiX yenyr - ob6a3atenbHbIn
xapakrtep.

4. ViHomBuayanbHas nporpamma COCTaBMseTCa B ABYX 3K3emnnspax. IK3eMnnsp
WHOMBMAOYaANbHON nNporpamMMbl, MOAMMCAHHBLIA  YMNOMHOMOYEHHLIM OpraHoM cybbekTa
Poccunckon ®epepauunn, nepepaeTcs rpaxgaHMHy Unv ero 3aKkOHHOMY MpeacTaBuUTEnNo B
CPOK He bonee uyem gecsaTb paboumx AHEN CO OHA Nodaudn 3asiBEHUS rpaxaaHuvHa o
npegocTaBneHnn coumanbHoro obcnyxuneaHusa. BTopon ask3emnnsgp wuHAUBMAOYaNbHON
nporpamMmmbl OCTaeTcs B yNoSIHOMOYEHHOM opraHe cybbekTa Poccuiickon ®enepauuu.

5. B cnyvyae wu3MeHeHWs MecTa XUTenbCTBa nonyyatens couuanbHbIX Ycnyr
nHOMBMAYyanbHas nNporpaMmma, COCTaBfeHHas Mo NpexXHeMy MECTY XUTeNbCTBa, COXpaHsaeT
cBOoe [encteme B 0OObeMe nepeyHs couunarbHbIX YCryr, YCTAaHOBMEHHOro B cybbekTe
Poccuiickon ®egepauun no HOBOMY MECTY XUTeNbCTBa, 4O COCTaBMNeHUs UHAMBUAYaNbHOM
nporpamMmbl N0 HOBOMY MECTY XWUTENbCTBA B CPOKM U B NOPSAKE, KOTOPblEe YCTaHOBIIEHbI
HacTosILLEeN CTaTbeN.

FAPAHT:

CM. koMMeHTapumn K ctaTbe 16 HacToswero ®efepansHOro 3akoHa

Crtatbsa 17. [JoroBop 0 NpeaocTaBneHnm counanbHbIX YCryr



1. CoumanbHble ycnyrn npenocTaBnslOTCs rpaXaaHWHY Ha OCHOBaHWWM [OroBopa O
npeaocTaBfeHnn coumanbHbIX YCIYr, 3aKryaemMoro Mexay NOCTaBLUMKOM COLManbHbIX
YyCNyr 1 rpaxgaHWHOM WM ero 3aKOHHbIM NpeacTaBUTENEM, B TeYeHWe CyToK C Aathl
npeacTaBneHnsa nHAnBMAyanbHOW NPporpaMmbl MOCTABLUMKY COLMAnbHbIX YCIYT.

2. CylwecTBEHHbIMM YCNOBUSIMM [OroBopa O MpedoCTaBfeHuM CcouManbHbIX YCnyr
ABNAOTCA MOMOXEHWs, onpeAeneHHble UHOMBNAYaNnbHON NPOrpaMMon, a Takke CTOMMOCTb
coumanbHbIX YCIyr B criydae, ecriv OHM NpeaocTaBnaTCA 3a NnaTy Uy YacTUYHY nnaTy.

3. OTHOWEHNA, CBSI3aHHbIE C WCMOMHEHWEM AOoroBopa O nNpeaoCcTaBleHUMU
coumanbHbIX YCRyr, perynmpylTcsa B COOTBETCTBMM C 3aKOHOOATENbCTBOM Poccuiickon
depepauymn.

FAPAHT:

CM. koMMeHTapun K ctaTbe 17 HacToswero ®efepansHOro 3akoHa

CraTtbsa 18. OTkas oT coumanbHOro obcnyxmBaHns, coumanbHOM yCnyrm

1. paxgaHuWH wnuM ero 3aKOHHbIA NpeacTaBUTENb MMeeT MNpaBO OTKa3aTbCH OT
coumanbHoro obcnyxuBaHuda, couuwanbHon ycnyrn. OTkasd odopMmnaeTcsas B MUCbMEHHOM
dhopme 1 BHOCUTCS B MHOANBMAYATTbHYIO NPOrpammy.

2. OTka3 nonyyaTens couuwarnbHbIX YCRyr WM €ro 3akOHHOro npeacTaBuUTens OT
coumanbHOro obCcnyXmMBaHWA, counanbHOW ycryrm ocBoGOXOaeT YNOSTHOMOYEHHbI OpraH
cybbekta Poccunckon depgepaumm 1 NOCTaBLUUKOB coumarnbHbIX YCyr OT OTBETCTBEHHOCTU
3a npefocTaBrieHne coumanbHOro o6Cny>XMBaHNA, CounarnbHOWM YCyTi.

3. MpaxgaHuHy Mnu nony4vaTtento couunaribHbIX YCnyr MOXeT OblTb OTKasaHo, B TOM
yucrne BPEMEHHO, B NpeoCTaBfeHnn coumarnbHbIX YCyr B CTalMOHapHoON bopMme B CBS3M C
HanU4yMem  MeguUMHCKMX  NPOTMBOMOKa3aHWW, nNepevYeHb  KOTOpbIX  yTBepXaaeTcs
denepanbHbiM  OpraHOM  UCMOMHUTENBbHON BNAcTW, OCYLWECTBNAOWMM  YHKUUM MO
BblpaboTke W peanu3auun rocyaapCTBEHHOMW MOMIUTUKM U HOPMAaTUBHO-NPaBOBOMY
perynmpoBaHunio B cpepe 3opaBoOXpaHEeHUsa. Takonm OTka3 BO3MOXEH TOSbKO MPWU HanuMyum
COOTBETCTBYHOLLEro 3aKnoYeHns yNnosIHOMOYEHHON MeAULIMHCKOM OpraHu3auuu.

FTAPAHT:

CM. koMmeHTapumn K ctaTbe 18 HacToswero ®efepansHOro 3akoHa

Maga 6. PopmMbl coumnanbLHOro o6cnyXxuBaHus, BUAbI counanbHbIX YCNyr

Cratbsa 19. dopmbl coumanbHOro o6cnyxmBaHns
1. CoumanbHble ycryrm npefocTaBnsalTCca UX nonydartensam B oopMme coumnanbHOro
obcnyxmMBaHUA Ha AOMY, UK B NONyCTaunoHapHOW hopme, nnu B CTaunmoHapHom opme.
FAPAHT:

Cwm. lNMpumepHbIN NOpPAOOK NpedoCTaBnNeHns coumnarnbHblX ycryr B oopMe counanbHOro
obcnyxuBaHua Ha [OMY, YTBEpXAEHHbIM npukasom MuHTpyaa Poccum ot 24 Hosi6ps
2014 r. N 939H

Cm. lMpumepHbIM NOpAOOK MNpeaocTaBfeHUA coumarnbHbIX YCNyr B MNOSyCTauMoOHapHON
dopme coumanbHOro obCnyXmBaHus, yTBEPXXOEHHbIN nNpukaszom MuHTpyaa Poccum ot 24
Hos16pst 2014 r. N 938H

Cwm. lMprmepHbIM NOPSAOK NpeaocTaBneHns coumarnbHbIX YCryr B CTauuoHapHou ¢opme
coumanbHoro obcnyxmBaHus, yTBEpXAEeHHbIM npuka3oMm MuHTpyaa Poccum ot 24 Hos6psa
2014 r. N 935H

2. CouuvanbHble ycrnyrm B nonycTtaunmoHapHou dopme npefocTaBnaArTCsa  UX
nonyyatensam opraHusaumen coumanbHOro obcnyxmneaHmsa B onpegeneHHoe BpeMsi CyTOK.

3. CoumanbHble ycnyru B cTauMoHapHoOW hopMe NpefocTaBnaArTCcs UX nosyvatenam
npyv NOCTOSAHHOM, BPEMEHHOM (Ha CpOK, onpeaeneHHbI NHANBMAYanbHOW NporpaMmmMmon) nnm
NATUOHEBHOM (B HeAesrito) KpYrnocyTOYMHOM MPOXMBAHUM B OpraHu3aumm coumasibHOro
obcnyxmBanug. MNMonyyatenn coumanbHbIX ycnyr B cTauMoHapHon dopme obecnevnBatoTcs



XUIMbIMU NOMELLIEHNAMM, a TakKkKe MOMELLEHUAMM ONs NpeaocTaBreHnsa BUOoB CoumanbHbIX
ycnyr, npeayCcMOTpeHHbIX NyHkTamu 1 - 7 ctatbu 20 HacToswero ®eaepanbHOro 3akoHa.

4. Tpn npegocTaBneHNUn coumarnbHbIX YCNyr B nosiyctauMoHapHon dopme unm B
cTaunoHapHou bopme OO0MKHbI ObiTb 06ecneYeHsi:

1) BO3MOXHOCTb COMPOBOXAEHMS NoSlydaTensa counanbHbIX YCyr Npyu nepeasumxeHnn
no TeppuUTOpMM OpraHm3auum coumanbHOro OBCnyXMBaHUS, a TakkKe Npu MNoNb30BaHUK
ycnyramu, npegoctaBnsaeMbiMn Takou opraHusaumnen;

2) BO3MOXHOCTb AJ19 CaMOCTOATESTbHOIO nNepeaBmXeHus No TeppuTopum opraHnsaumm
coumnanbHoro obcnyKmBaHus, BXo4a, BbIxo4a U NepeMeLleHns BHYTPY Takom opraHm3aumm (B
TOM yucne ons nepeaBuMXeHnsa B Kpecnax-konsackax), Ans oTabixa B cuadavyem NonoXeHuu, a
TaKke JOCTYNHOe pa3MelleHne obopyaoBaHMs U HocuTenen nHopMaumm;

3) oybnupoBaHMe TEKCTOBbIX COOOLLEHWA FONIOCOBBIMU COOBLLEHNAMMU, OCHaLLEeHne
opraHusauumn coumnanbHOro obcnyXMBaHUss 3HaKamMu, BbINOMHEHHBIMU penbedHO-TOYEYHbIM
wpudTom bpannsa, o3HaKoOMIEHNE C X NMOMOLLBIO C HAAMUCAMU, 3HAaKaMu U MHOW TEKCTOBOWN
n rpadmyeckon WMHoOpMauMen Ha TeppuUTOpUM TaKoOW oOpraHuMsauuun, a Takke [OrnycK
TndnocypaonepeBoaymka, Aonyck cobak-npoOBOAHNKOB;

4) pybnvpoBaHue rofocoBOM MH(OPMaLUN TEKCTOBON MHOpMaUmMen, HagnmcsaMm um
(vnn) ceBeToBbBIMK CcUrHanamm, MHOOPMMPOBaHME O NPEAOCTaBSAEMbIX COLUMarnbHbIX yCnyrax
C  1CNofb30BaHUEM PYCCKOrO  XXeCTOBOro  f3blka (cypoonepeBoga),  gornyck
cypoonepeBoOaYmKa;

5) okazaHue MHbIX BUAOB MOCTOPOHHEN MOMOLLMN.

5. lpaxgaHe u3 umucna nuy, OCBODOXOAEMbIX M3 MECT nueHust cBoboabl, 3a
KOTOpbIMM B COOTBETCTBUM C 3akoHogaTenbctBoM Poccunckon depepaumm ycTaHOBMEH
aAMWUHUCTPATUBHbBIA HAL30pP M KOTOPbIE YAaCTUYHO UNN NOSTHOCTBLIO YTPaTUN CMNOCOBHOCTDL K
camoobCnyXMBaHuo, NpyU OTCYTCTBUM MEOULMHCKMX MPOTMBOMOKA3aAHUM M MO MX JINYHOMY
3asiBMEHNI0 MPUHUMAKOTCA Ha coumnanbHoe OBCnyXmBaHwe B CTauUMOHapHblE OpraHu3auuu
coumanbHoro obcnyxuBaHusi Co cneumanbHbiM coumanbHbiM 0BCAyXMBaAHMEM B MOpPsSiAKe,
YCTaHOBMEHHOM HOPMaTUBHbIMM NMPaBOBbLIMU akTamun cybbekToB Poccurckon ®epepauuu.

6. Bonpocbl npuema B CTauMOHapHblE OpraHM3auMM coumnanbHOro obcnyxmBaHusa w
BbIMUCKM M3 TaKMX OpraHusauum nuy, CTpagarowmnx MCUXUYECKMMM pacCTpPonCTBaMu,
perynupyoTcsa 3akoHogatensctsomM Poccumnckon degepaumm o ncMxmaTpuyeckon noMoLLn.

FAPAHT:

Cm. kKommeHTapum k ctatbe 19 HacTosiero ®egepanbHOro 3akoHa

CraTtba 20. Buabl coumanbHbIx yenyr

MonyyaTensm couuanbHbIX YCAyr C Yy4eTOM WX MHOAMBMAOYASbHbIX MNOTPEBHOCTEN
npeaocTaBnNATCA cneaylolme Buabl CounanbHbIX YCRyr:

1) coumanbHO-6bITOBLIE, HaMNpaBfieHHbIE Ha MOoAAepPXaHWe XU3HeOeAaTenbHOCTH
nonyyarenen coumanbHbIX YCNyr B ObITY;

2) coumanbHO-MeaUNUUHCKME, HarnpaBneHHble Ha noggepXaHne W coxpaHeHue
300pOBbS  Mony4vatenen coumanbHbiX yCryr nyTeM oOpraHu3auumn yxoda, oOKasaHus
coOoencTteBMas B MPOBeAEHUM  0300POBUTENbHBLIX  MEPONpUATUA,  CUCTEMATUYECKOro
HabnogeHna 3a nonydartendamu coumanbHbIX YCNyr Ons BbISABNEHUA OTKNOHEHUA B
COCTOSIHUM NX 340POBbLS;

3) coumanbHO-NCUXonorMdeckne, npegycmaTpuBarolMe OKa3aHue nomMowmn B
KOppEeKLUMM NCUXONOMMYECKOro COCTOSIHMSA nonyvaTenien coumanbHblX YCnyr Ang agantaumm B
coumnanbHOM cpege, B TOM 4YMCMNE OKasaHWe MCUXONOrM4YecKom MOMOLLUM aHOHUMHO C
ncnonb3oBaHneM TenedoHa gosepus;

4) coumnanbHo-negarornvyeckne, HanpasfeHHble Ha NPOUNAKTUKY OTKIOHEHWA B
NnoBeAEeHMM U PasBUTUN NNYHOCTK NosiydaTenen coumanbHbIX ycrnyr, (popMMpoOBaHNE Yy HUX
NO3UTMBHbIX UHTEPECOB (B TOM Yucne B chepe gocyra), OpraHM3aumio ux gocyra, okasaHue
NMOMOLLIN CEMbE B BOCMUTAHUWN AETEN;

5) coumanbHO-TPyAOBbIE, HAaNpaBrfiEHHbIE HA OKa3aHWe NoOMOLLM B TPYOOYCTPOMCTBE U
B pelueHun gpyrmux npobnem, cBa3aHHbIX C TPYAOBOW aganTtauven;



6) couunanbHO-NPaBOBble, HaMNpaBfiEHHblE Ha OKa3aHMe MNOMOWM B MONyYeHUU
topnandecknx ycrnyr, B Tom uucne 6ecnnaTtHo, B 3awuTe nNpaB U 3aKOHHbIX WHTEPECOB
nosniyyatenen coumnanbHbIX YCAYT;

7) ycnyru B UeNnAX MOBbIWEHUS KOMMYHUMKaTMBHOINO MoTeHumnana nonyyateneun
coumarnbHbIX  YCNyr, WMEIKLWNX OrpaHUYEeHUs >KU3HEeOEeATEeNbHOCTU, B TOM 4ucne
JeTen-nHBanuaos;

8) cpoyYHble counarnbHble YCIyru.

FAPAHT:

Cm. kommeHTapum k ctatbe 20 HacTosiero ®eagepanbHOro 3akoHa

CraTtba 21. CpoyHble coumnarbHble yCryru

1. CpoyHble couunarnbHble YCryrn BKktovaoT B cebsi:

1) ob6ecneyeHne GecnnaTHbIM ropA4YMM NUTaHNEM UM Habopamm NPOAYKTOB;

2) obecneveHne ogexaon, odyBblo 1 APYrMMU NpeameTaMmmn NepBon HEOBXOOUMOCTMU;

3) cogencTame B NOMy4YeHUN BPEMEHHOIO XUITOro NoMeLLeHus;

4) copenctevMe B MOMyYEHUM HOPUONYECKOM MNOMOLLM B LeNndx 3awuTbl npaB u
3aKOHHbIX MHTEPECOB nory4vartenien coumanbHbIX YCNYr;

5) cogencTBmne B NONYyYEHNUM SKCTPEHHON NCUXONOMMYECKON MOMOLLM C NPUBNEYEHNEM
K 3TOn paboTe NCUXONOroB U CBALLEHHOCNYXXUTENEN;

6) UHbIE CPOYHbIE couMarbHbIe YCIYIn.

2. lpepoctaBneHne CpPOYHbIX cCoUMaribHbIX YCAYyr B UENsX oKa3aHUs HeOTNOXHOWU
NMOMOLLM OCYLLECTBNSAETCSs B CPOKW, OOYCIOBMEHHbIE HYXOAEMOCTb nonyvatens
coumanbHbiX ycnyr, 6e3 cocTaBneHuss MHauBMAyanbHOW nporpaMmmbl U 6e3 3aknioveHus
AoroBopa O npefocTtaBneHun coumanbHblx ycnyr. OcHOBaHMEM AnNa nNpeaocTaBreHus
CPOYHbIX CoLUMarnbHbIX YCNyr ABASETCH 3asiBNEHWe nonyvatens coumanbHbIX YCIyr, a Takke
nosiyyeHme oT MeauLMHCKMX, obpasoBaTenbHbIX UAW MHbIX OpPraHu3auun, He BXOOALMX B
CUCTEMY coumanbHOro obcnyxuBaHus, MHOPMauMM O rpaxgaHax, HyXgawlwmxcs B
npefoCcTaBfieHMM CPOYHbIX coumanbHbixX yenyr. lNogreepxgeHmemM npefocTaBfeHnsi CPOYHbIX
coumanbHbIX YCRyr SBMSETCA akT O nNpefoCTaBfeHMM CPOYHbIX COUManbHbIX YCHyr,
cogepxalumin cBefeHnst 0 nonyvartenie u NocTaBLUMKe 3TUX YCIyr, BUaax npeaoctaBreHHbIX
CPOYHBIX COUManbHbIX YCNyr, Cpokax, gate M o6 ycnoBusx ux npegoctaBneHns. AKT O
npegoCTaBfiEHMM CPOYHBIX CoLMarbHbIX YCRyr NOATBEPXOAETCA NOAMNUCHIO UX NonyyYaTens.

TAPAHT:

CM. koMMeHTapumn K ctaTbe 21 HacToswero ®efepansHOro 3akoHa

Cratbsa 22. CopenctBne B nNpegocTtaBfieHUN MEOUUMHCKOW, MNCMXONOrMyYeckon,
negarornyeckomn, PUOANYECKON, couuaribHOM MOMOLLWN, He OTHOCSLENCs K
counarnbHbIM ycrnyram (counanbHOe CONpPOBOXAEHNE)

1. lpn HeobGXxoguMoCcTM rpaxgaHam, B TOM 4MCe poaUTENsM, OnekyHam,
noneynTensM, WHbIM  3aKOHHbIM  MpPeacTaBUTENAM  HECOBEPLUEHHONETHUX  OeTewn,
OKasblBaeTcad coaenctsMe B NpedocTaBneHnn  MeOUUMHCKOW,  MCUXONOrM4yeckon,
negarorMyeckon, puaMYeckon, coumanbHOM MOMOLLKM, HE OTHOCALLENCA K coumanbHbIM
ycnyram (counanbHoe CONpOBOXAEHNUE).

2. CoumnanbHoe conpoBOXAeHMe OCYLLEeCTBASEeTCA NyTeM NPUBIEYEeHUs opraHn3aLmm,
NpefoCTaBAIWMX TaKyld NOMOLLb, HA OCHOBE MEXBELOMCTBEHHOIO B3aMMOAEWCTBUS B
COOTBETCTBMM CO cTaTben 28 Hactoswero ®denepanbHOro 3akoHa. Meponpusatma no
coumnanbHOMY COMPOBOXAEHMIO OTPaXKaTCA B MHOMBUAYAINbHOW NporpamMmme.

FAPAHT:

CM. KOMMeHTapun K cTaTbe 22 HacToswero ®efepansHOro 3akoHa

Mnaea 7. OpraH1M3auus npeaocTaBreHUsA coumanbHbIX yCnyr



Cratba 23. OpraHusauum coumanbHOro obcny>xmBaHums

1.  OpraHumsaumsammn  coumanbHOro  OBCnyXMBaHUA  SABASKOTCA  OpraHM3auumu,
OCyLLeCcTBASALWMNE coumanbHOe obCnyXuBaHue Ha [OMY, MOflycTauMOHapHOEe couunanbHoe
obcnyxmBaHue, CTaumoHapHoe coumanbHoe obcnyxmnsaHume.

2. OpraHunsauuun coumanbHoro obcnyxmeaHmsa B cybbektax Poccunckon denepaumm
cO34alTCHa U AENCTBYIOT C Y4ETOM METOOUYECKMX peKkoMeHAaumn No pacdeTy notTpebHocTen
cybbektoB Poccuinckon ®depepauum B pas3BUTUM  CETM  OpraHu3aumMm coumnanbHOro
obCcnyXmMBaHNA M B COOTBETCTBUM C MpaBuriaMy OpraHu3auumn OesTenbHOCTU OpraHv3auunm
coumnanbHoro o6cnyXmBaHus, UX CTPYKTYPHbIX NoApasaeneHni.

3. B rocygapCTBEHHbIX OpraHmMsauusix couuanbHOro oOCnyXuBaHUA co3aaroTca
nonevynTenbLCKNe COBETHI.

4. CTpykTypa, nopsgok (opmMuMpoBaHMsi, CPOK  MOMIHOMOYMK, KOMMETEeHUUS
NnonevynTenbLCKoro coBeta U MOPSAoK MPUHATUA UM peLleHur OorpeaernsTca yCcTaBoM
opraHuMsaumm coumanbHOro OOCNYyXMBaHUA B COOTBETCTBMM C  3aKOHOLATENbCTBOM
Poccunckon degepaumm Ha OCHOBaAHUU NPUMEPHOIO MOMOXEHUS O NONeYUTENbLCKOM COBETe
opraHusauumn coumarnbHOro obcnyxmsaHus.

TAPAHT:

CM. koMMeHTapumn K ctaTbe 23 HacToswero ®efepansHOro 3akoHa

MHdopmaumsa 06 nameHeHusx:

@®edeparibHbiM 3akoHOM om 21 urons 2014 2. N 256-@3 Hacmoswuu @edeparsibHbIlU 3aKOH
odornonHeH cmameel 23.1, ecmynatowel 8 cusy ¢ 1 sHeapsi 2015 e.
CraTtbs 23.1. HesaBucMmasa oOuEHKa KadecTBa OKasaHUa YCnyr opraHusaunsmm
coumansHoro obcnyxmBaHums
FTAPAHT:

CornacHo noctaHoBnenuto lNMpasutensctBa PO oT 14 Hoabpsa 2014 r. N 1202 MuHTpya
Poccun ocyuiecTBnseTr KoopauHaUMIO AEeATEeNbHOCTM MO MPOBEOEHUI0 HEe3aBUCUMOM
OLIEHKMN Ka4yeCcTBa OKasaHus ycryr opraHnsaumsammn B cpepe coumanbHoro obcnyxmsaHus u
obLee meToamyeckoe obecnevyeHne NpoBeAeHUs yKazaHHOW OLEHKN

1. HesaBucumasa oueHka kayecTBa OKasaHWs YCNyr opraHuvsauuMsiMm coumanbHOro
obcnyxmBaHNAa ABNAeTCA 0AHOM M3 popM 0BLLECTBEHHOIO KOHTPOA U NPOBOAUTCA B LIENAX
npegocTaBneHns nony4yartensam coumanbHbIX YCnyr MHopMaL MM O Ka4eCTBe OKa3aHus ycnyr
opraHusaunsamMmn coumanbHoro obCnyxmBaHus, a Takke B LEnsX MOBbILWEHUS KayecTBa WX
AEeATENbHOCTMW.

2. HeszaBucmMmas oueHKa KadecTBa OKasaHus yCryr OpraHu3auusiMyM coumarnbHOro
obcnyxmBaHNA npegycMaTpyvBaeT OUEHKY YCMOBUW OKasaHus YCnyr no Takum obwmm
KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYNHOCTb MHGOpMaumm 06 opraHu3auumn coumanbHOro
obcny>XmBaHNA; KOM(OPTHOCTb YCNOBUI NPeAoCTaBNeHns coumnanbHbIX YCryr U AOCTYMHOCTb
nx NonyyYeHus; Bpems OXMaaHus npegocTaBneHuns coumanbHon ycnyru;
pobpoxenaTenbHOCTb,  BEXMBOCTb,  KOMMETEHTHOCTb  pabOTHMKOB  opraHusauumn
coumanbHOro o6cnyxMBaHUs; yaoBNeTBOPEHHOCTb KA4ECTBOM OKa3aHus yCnyr.

3. HesaBucumas oueHka KadecTBa OKasaHUs ycryr opraHu3auusiMu coumarnbHOro
obcnyXmBaHNA MNPOBOAUTCA B COOTBETCTBUM C MOMOXEHUSIMU HacTosiwen crtaTtbu. [pu
npoBeaeHUN He3aBUCMMOW OLEHKN KayecTBa oKasaHWs ycryr opraHnsaumsMmn coumanbHOoro
obcnyxmBaHNa ncnonb3yeTca obwenoctynHas nHdopmauma o6 opraHnsaumsax coumanbHOro
obcnyxmBaHua, pasmellaemas Takke B popme OTKPbITbIX AaHHbIX.

4. HesaBucvmas ouLeHKa KayecTBa OKasaHus YCnyr opraHvsaumsiMm coumanbHOro
obCnyXmMBaHNA NPOBOAUTCA B OTHOLUEHWM OpraHusauum couunanbHOro obcnyxvmsBaHus,
Haxo4ALWMXCS B BeOeHUN dheaeparbHbiX OpraHOB UCMOMHUTENBbHON BNAcTX, U OpraHu3aunm
coumnanbHoro obcnyxmBaHma cybbektoB Poccunckon depepaumn, Apyrux opraHusauun
coumanbHoro obcnyxMBaHusl, B yCTaBHOM KanuTane KoTopbix gonsa Poccuickon ®epepaumum,
cybbekta Poccurckon depepaumm nnu MyHuumnanbHoro obpasoBaHWA B COBOKYMHOCTU
npeBbIlWaeT MNATbAECAT MPOLEHTOB, a Takke B OTHOWEHUN WHbIX HEerocyaapCTBEHHbIX



opraHuMsaumn coumanbHOro OBCNYXMBaAHWUSA, KOTOpPble OKasbiBAOT FOCYyAApPCTBEHHbLIE,
MyHUUMNanbHble CoLManbHble YCyri.

5. B uenax cosgaHua ycrnoBun Ans opraHusaumm npoBeneHns He3aBUCUMOW OLLEHKU
KayecTBa oKasaHus YCnyr opraHnm3auusiMm coumanbHOro o6CnyxmBaHus:

1) ynosHOMOYEHHbIN henepanbHbli OpraH MCMNOSIHUTENBHOM BNacTu C ydacTUeMm
Oo6LeCTBEHHbIX  OpraHu3auumi, obLlecTBeHHbIX obbeauHeHun  noTpebutenen (KX
accoumauunn, cor3oB) (ganee - obuwecTBeHHble opraHmMsaunn) dopmupyeT ObLLECTBEHHbIN
COBET MO MPOBEAEHUI0 HE3aBUCMMOW OLEHKM KayecTBa OKa3aHWs YCnyr opraHu3auusmu
counanbHoro o6cnyXmBaHus 1 yTBepXX4aeT NOSIoXKEHNE O HEM;

2) YynNONHOMOYEHHbIE oOpraHbl cybbekToB Poccurickon dPepepauum C  ydyactuem
OOLECTBEHHbIX OpraHmM3aumm OopMUMPYOT OOLLEeCTBEHHbIE COBETbl MO  MPOBEAEHUIO
HEe3aBUCMMOM OLIEHKM KayecTBa OKasaHud ycnyr opraHusauusiMm  coumaribHOro
obcnyXmMBaHUA, pacnonoXeHHbIMU Ha Tepputopusix cybbektoB Poccuiickon depepaummn, u
YTBEPXKOAKT MNOSNOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBfeHUa C yyacTMeM OOLLEeCTBEHHbIX OpraHu3auun
BnpaBe dopmMnpoBaTb OOLLECTBEHHbLIE COBETblI MO MPOBEAEHUIO HE3aBUCUMOMW OLEHKM
KayecTBa OKa3aHWs YCnyr opraHM3aumsiMm coumanbHOro obcnyXmnBaHus, pacnonoXeHHbIMN
Ha TeppPUTOPUSAX MyHULMNanbHbIX 06pa3oBaHui, 1 yTBEPXKAATb MOSOXKEHWNE O HUX.

6. lNMokasaTenu, xapakTepusyloline obLimne KpUTEPUM OLEHKM KayecTBa OKasaHus
ycrnyr opraHusauusiMm, YykasaHHbIMM B 4acTu 4 HacTosiWen cTaTbM, YCTaHaBNUBaKOTCS
YNOMHOMOY€EHHbIM hefeparnbHbiM OPraHoOM MCNOMHUTENBHOM BRacTu C NpeaBapuUTerbHbIM
obcyxaeHnemM Ha obLeCcTBEHHOM COBETE.

7. Mo pelueHno yrnonHOMOYEHHOro (heaepanbHOro opraHa MUCMNONHUTENBbHOM BNacTy,
YNONMHOMOYEHHbIX opraHoB cybbektoB Poccunckon dPepepaumm wunm opraHoB MECTHOrO
camoynpaBneHns PyHKUMM oBLEeCTBEHHbIX COBETOB NO NPOBEAEHUNIO HE3ABMCUMOMN OLIEHKU
KayecTBa OKasaHusl YCNnyr opraHu3aumamu coumanbHoro ob6cnyxumBaHust MoryT ObiTb
BO3/OXEHbI HA CyLLECTBYIOLLIME NPU 3TUX OpraHax obLecTBeHHble coBeTbl. B Takmx cny4vasx
o0LLeCTBEHHbIE COBETbI MO NPOBELEHUIO HE3AaBMCUMOW OLIEHKW KadecTBa OKasaHus ycnyr
opraHusaunammn coumanbHOro ob6cnyxnBaHmsi He co3aatoTCs.

8. ObwecTBEHHbI COBET NO NPOBEAEHUNIO HE3ABMCUMOWN OLEHKM KadecTBa OKa3aHus
yCrnyr opraHu3auusmMmu coumanbHoro obcnyxmesaHusa opmupyeTcs Takmm obpasom, 4ToObl
Oblna MWCKNYEeHa BO3MOXHOCTb BO3HMKHOBEHMSI KOH(nukta wuHTepecoB. CocTtaB
obLecTBEHHOro coBeTa oOpMUPYeTCaS U3  4ucna npeacraButenen  obLLeCTBEHHbIX
opraHumsaunn. Ymcno 4neHoB OOLECTBEHHOrO coOBETa He MOXeT OblTb MeHee 4yeM NsATb
yenoBek. YneHbl O0O6LLECTBEHHOrO COBETA OCYLWIECTBNAIOT CBOK [AEATENbHOCTb Ha
oOLLeCTBEHHbIX Havanax. WHdopmauus o aeatenbHoOcTM  0OLeCTBEHHOro coBeTa
pasmeLlaeTcs opraHoM rocygapCTBEHHOW BNacTy, OpraHOM MECTHOro camMoyrnpaBfieHUs, Nnpu
KOTOpbIX OH CO3[aH, Ha CBOEM ohuumnanbHoM cante B cetn "UIHTepHeT".

9. HesaBucuMmas oueHKa KadecTBa OKasaHus YCryr OpraHu3auusiMyM CcouMarnbHOro
obcnyxusaHusi, opraHndyemas obLLeCcTBEHHbLIMU COBETAMM NO €€ NPOBEAEHNI0, MPOBOANTCS
He Yalle Yem OfMH pa3 B FOA U He pexe YeM OAVH pa3 B Tpu roaa.

10. OOLLecTBEHHbIE COBETbLI NO NPOBEAEHMIO HE3ABUCMMOW OLEHKM OKa3aHus yCrnyr
opraHusauusammn coumanbHOro 06cnyXMBaHus:

1) onpenenalT NepeyHn opraHu3aumi coumanbHOro oBCnyXmMBaHWSA, B OTHOLLEHWUN
KOTOpPbIX NPOBOAUTCSA HE3ABMCUMAS OLEHKA;

2) dopMUpYOT MpPeasioXeHna Anst paspaboTku TEXHWYEeCKoro 3agjaHusa  AOns
opraHusauun, Kotopasi ocyuiectsnset cbop, o6obLieHne n aHann3 MHopMaLmMm O KayecTse
oKasaHus ycryr opraHmsauusMm coumanbHoro obcnyxuBaHua (ganee - onepatop),
NPUHMMAIOT y4acTue B pacCMOTPEHMM MPOEKTOB AOKYMEHTauumn o 3akynkax paboT, ycnyr, a
TakKe MNPOEKTOB rOCYyQapCTBEHHOrO, MYHMUMMNANbHOIMO  KOHTPaKTOB,  3aKo4aeMblX
YNOMHOMOYEHHbIM beaeparnbHbIM OPraHoOM WCMOSTHUTENbHOW BNacTu, YNOAHOMOYEHHbIMM
opraHamun cybbekToB Poccurickon ®epepauun mnm opraHaMmm MECTHOrO camoyrnpasneHns C
oneparopowm,;

3) ycTaHaBnMBaloT Npu HEOBXOANMOCTU KPUTEPUN OLIEHKM KayeCTBa OKa3aHusl ycnyr



opraHuMsaumamMm  couuanbHOro  obcnyxmBaHua  (OOMOSIHUTENBHO K YCTAHOBMEHHbIM
HaCTOsILLEN CTaTben OOLUM KpUTEPUAM);

4) OoCyLeCTBNAIT HE3aBMCUMYIO OLIEHKY KayecTBa OKasaHus ycryr opraHvsauusimu
coumanbHOro o6CcnyXMBaHUA ¢ y4eTOM MHAOpMaLMK, NPeaCTaBNEHHON ONepaTopomM;

5) npeactaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIM doefeparnbHbii - OpraH
NCNOSNHUTENbHOW BRacTW, YNOfHOMOYEHHbIE opraHbl cybbekToB Poccuickon depepaumn,
opraHbl MECTHOrO CamMoynpaBrieHNs pe3yfbTaTbl HE3AaBUCMMOW OLEHKM KayecTBa OKal3aHus
yCnyr opraHm3aumsiMm coumanbHOro oBCnyXmBaHus, a Takke NpeanoXxeHnsa o6 ynydweHum
KayecTBa UX AeATENTbHOCTU.

11. 3aknoyeHue rocygapCTBEHHbIX, MYHUUMNANbHbLIX KOHTPAKTOB Ha BbINOSHEHWE
paboT, okasaHue ycnyr no cbopy, 0600weHuio n aHanm3y uHPOpPMauMn O KayecTse
OKa3aHus ycnyr opraHu3aumMsmu coumanbHoOro o6CnyXXMBaHMS  OCYLLECTBISIETCA B
COOTBETCTBUM C 3aKkoHopatenbcTtBoM Poccuiickon depepaumm 0 KOHTPaAKTHOWM cucTeme B
cbepe 3akynok ToBapoB, pabot, ycnyr ana  obecneyeHus rocyaapCTBEHHbIX U
MYHUUMNANbHbIX HYX4. YNONHOMOYEHHbIM (hefepanbHbld opraH MUCNOSIHUTENbHOW BriacTw,
YNONMHOMOYEHHbIE OpraHbl rocyAapcTBEHHOW Bractu cybbektoB Poccuickon depepauuu,
opraHbl MECTHOro CcaMOynpaBSieHUss Mo pes3yrbTaTaM 3aKi4vYeHUs rocygapCTBEHHBbIX,
MYHUUMNANbHbLIX  KOHTPAKTOB opopMnsAlT peweHne o6 onpegeneHun onepaTopa,
OTBETCTBEHHOrO0 3a MnpoBeJeHMe He3aBUCUMOM OLEHKM KadecTBa OKasaHus ycnyr
opraHuM3aumnamMm coumanbHOro obcnyXnuBaHus, a Takke npy HeobXxoaMMOCTM NPeaoCTaBNAT
onepaTtopy 0OLWenOCTYNHYI0 MWHGOPMaUMl0 O OeATEeNbHOCTU  [aHHbIX  OpraHu3auun,
dopMMpyemMyo B COOTBETCTBUMM C FOCYyJapCTBEHHOW U BELOMCTBEHHOM CTaTUCTUYECKOM
OTYETHOCTbIO (B Crny4ae, ecnu oHa He pa3mMelleHa Ha ouvumnanbHOM canuTe opraHusauun).

12. TlocTynuBluasi COOTBETCTBEHHO B YMOSIHOMOYEHHbLIM heaepanbHbIA  OpraH
NCNOSNTHUTENbHOW BRacTW, YNOfHOMOYEHHbIE opraHbl cybbekToB Poccuickon depepaumn,
opraHbl MEeCTHOro camoynpasfieHusi MHopmaumst O pesynbTaTax He3aBUCUMMOW OLEHKU
KayecTBa OKa3aHUA YCNyr opraHv3auuMsMy coumanbHOro o6CcnyXmBaHuMA MNOANEXUT
obs13aTenbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamMn B MECSYHbIA CPOK U YYUTbIBAETCS
UMM npu BbipaboTke Mep NO COBEPLUEHCTBOBAHMIO AEATENBHOCTM OpraHn3auuin coumanbHoro
obcnyxunBaHms.

13. VHpopmauma o pesynbTartax HeE3aBUCUMOW OLEHKM KadecTBa OKa3aHus ycryr
opraHuMsaumnamMm coumanbHOro obcnyxmBaHmst pa3ameLlaeTcs COOTBETCTBEHHO:

1) ynorHOMOYEHHbIM pefepanbHbiM  OpraHoOM  UCMOSTHUTENBHOW  Bractu  Ha
oomunanbHOM cante ONna  pasMelleHuss  MHgopmauMm O roCyOapCTBEHHbIX U
MYHULUMMAnNbHbIX yY4pexaeHuax B cetn "VIHTepHeT",

2) ynofnHOMOYEHHbIMW opraHamu cybbektoB Poccuinckon depepaumm m opraHamu
MECTHOro CaMoOynpaBSieHUs Ha CBOMX oduumanbHbIX canTax u oduumnanbHOM cante Ans
pasMeLLeHNa MHpopMaunMm O rocyaapCTBEHHbIX U MYHULMNAMbHBIX YYpeXOeHusiXx B CeTu
"InTepHeT".

14. CoctaB vHoOpMaLMmM O peayrbTaTtax HE3aBMCUMOM OLEHKM KavyecTBa OKa3aHus
yCnyr opraHvsauuMsiMm CcouManbHOro OOCAYyXUBAHUS W MNOPSAOK €€  pasMeLleHuss Ha
oovunanbHOM canTe Ona  pasMeLlleHus  MHgopmaumMm O roCyOapCTBEHHbIX U
MYHUUMNANbHbIX yypexaeHusx B ceTu "MHTepHeT" onpegensioTca  YNONHOMOYEHHbIM
MpaButenbctBom Poccuickon depepaummn degepanbHbiIM  OpraHoOM  UCMOSHUTENbHON
BfacTu.

15. YNONHOMOYEHHbLIN denepanbHbIv opraH NCNONHUTENBHON BracTu,
YNOMHOMOYEHHbIE opraHbl cybbektoB Poccuinickon ®depepauumn, opraHbl  MECTHOro
camoynpaBfeHns 1 opraHM3aumm couumanbHOro obcnyxmnBaHua obecrneymBardT Ha CBOUX
odomumanbHbIX cantax B cetu "MIHTepHeT" TeXHUYECKy0 BO3MOXHOCTb BblpaXXEeHUS MHEeHUN
nosiy4atensamm ycnyr u MHbIMWU rpaxxgaHamu O Ka4eCTBE OKa3aHUs 3TUX YCNYT.

16. KoHTponb 3a cobniogeHvem npouenyp nNpoBEAEHUA HE3aBUCMMOW OLIEHKM
KayecTBa OKa3aHus yCcrnyr opraHmsaumsiMm coumnanbHoro obcnyxmBaHUst OCYLLIECTBISIETCA B
COOTBETCTBUU C 3akoHoAaTenbCcTBOM Poccuiickon enepaumm.

FAPAHT:



CMm. KommeHTapum k ctaTbe 23.1 HacTosiwero PegepanbHOro 3akoHa

CraTtbsa 24. VIHbopmaumoOHHbIE CUCTEMBbI B Cdhepe coumanbHOro o6cnyxmBaHus

1. HbopmaumoHHbIMK cucTeMammn B cdepe coumanbHoro obenyxmeaHus (ganee -
WH(POPMAUNOHHbIE  CUCTEMbI)  ocyllecTBnsawTca  cbop, xpaHeHue, obpaboTka w
npegocTaBneHne MHopmMaLmMmM O NocTaBLUMKaX couunarbHbIX YCIyr (peecTtp NoCTaBLUMKOB
coumanbHbIX YCNyr) M O nonyyatenax couuanbHbIX YCnyr (peructp nonyyaTenen
coumanbHbIX YCMyr) HA OCHOBaHMM OaHHbIX, NpeacTaBnseMblX NOoCTaBLUMKaMU COLManbHbIX
YCIyr.

2. OnepaTtopamMn MHGPOPMALMOHHBIX CUCTEM SBMSKOTCA YNOMHOMOYEHHbLIM OpraH
cybbekta Poccuiickon ®enepaumm n opraHnsaumm, ¢ KOTOPbIMU yKa3aHHbIN OpraH 3aKmouns
AoroBopbl 06 aKkcnnyaTaunn NHPOPMaLNOHHbBIX CUCTEM.

3. NHdopmaums, cogepxaladaca B UHPOPMAUUOHHbLIX CUCTEMaX, UCMONb3yeTcs B
uensax MOHUTOPWUHra couManbHOro OOCNYXMBaHUA, OCYLLECTBMEHUS rOCy4apCTBEHHOrO
KOHTpoOns (Hagsopa) B cipepe coumanbHOro obcnyxmBaHus B COOTBETCTBMM CO cTaTben 33
HacTosilwero defepanbHOro 3akoHa M B UHbIX Uensax, onpeferneHHbIX 3akoHoA4aTeNbCTBOM
Poccunckon ®epepaunn.

FAPAHT:

CM. KoMmeHTapum K ctaTbe 24 HacTosiero ®egepanbHOro 3akoHa

CraTtbAa 25. PeecTp nocTaBLMKOB COLManbHbIX YCryr

1. PeecTp nocTaBLMKOB coumanbHbIX ycnyr oopmmpyeTcs B cybbekte Poccuickon
depepaumn.

2. BknoyeHue opraHu3auun coumanbHoro obecnyXuBaHust B peecTp MOCTaBLUUKOB
coumanbHbIX YCyr oCyLecTBnaeTcs Ha 406pOBOSIbHOM OCHOBE.

3. PeecTp nocTaBLMKOB coumarnbHbIX YCNYr COOAEPXKUT CreayroLLyto MHAopMaLmIO:

1) perncTpaumoHHbI HOMEP YY4ETHOW 3anncu;

2) nonHoe un (ecnu nMeeTcs) CokpalleHHoe HanMeHOBaHWe MoCTaBLUMKa coumanbHbIX
yCnyr;

3) parta rocyaapCTBEHHOW perncrtpaumm puandeckoro nvua, WHOMBUMAYanbHOro
npegnpvHUMaTens, SBRASOLWNXCSA NOCTaBLUMKaMM COLManbHbIX YCNYT;

4) opraHusauMOHHO-NpaBoBas (opma nocTaBWMKa coumanbHbIX ycnyr (gns
IOPUANYECKNX NNLL);

5) apgpec (MeCTO HaxoXOeHus,, MeCTO MpefoCTaBNeHus couunarnbHbIX YCNyr),
KOHTaKTHbIN TenedoH, aapec 3NEKTPOHHOM NOYTbI NOCTaBLLMKa COLNanbHbIX YCYT;

6) dhamunusa, uMs, 0OTYECTBO PyKOBOAMTENA NOCTaBLUMKa coUmnarbHbIX YCAYT;

7) MHoOpPMaUUA O NULEH3NAX, UMEIOLLMXCS Yy NOCTaBLUMKa couManbHbIX yCnyr (npu
HeobxooMMocCTNn);

8) ceeaeHna o hopmax coumanbHOro obCnyKMBaHus;

9) nepedveHb npedoCcTaBnsieMbIX couMarbHbIX Ycriyr no dopmMam counanbHOro
obcnyXuBaHusa u Bugam coumarnbHbIX YCRyr;

10) Tapudbl Ha npegocTaBrisieMble couuarnbHble yCnyru no gopmam coumanbHOro
obcnyXuBaHusa n Bugam coumarnbHbIX YCRyr;

11) wHdopmaums o6 obuwem konmyecTBe MeCT, npefHa3HadYeHHbIX  Ans
npefoCcTaBeHns coumanbHbIX YCIyr, O HanMyumM cBOOOAHbLIX MECT, B TOM Yucne no popmam
coumanbHOro o6cny>KMBaHNS;

12) nicpopmanms 06 ycnosusax npeaoctaBneHnsa coumarnbHbIX YCyr;

13) nHpopmaums o pesyrnbTaTax NPOBEAEHHbIX MPOBEPOK;

14) vHdopmaums o6 onbiTe paboTbl NOCTaBLUMKA couManbHbIX YCNyr 3a nocnegHve
nAaTb neT;

15) nHas nHpopmaums, onpegeneHHasa NpasutenbctBoM Poccuinckon depepaumn.

4. PeecTp nocTaBLWMKOB coumanbHbiX ycnyr B cybbekte Poccuiickon Pepepaumm
pasmMellaeTcs Ha oduumanbHOM caunTe YMNOSIHOMOYEHHOro opraHa cybbekta Poccuiickon
depepaumm B cetn "UHTepHeT" B COOTBETCTBMM C TpeboBaHMSIMM 3aKOHOAATENbCTBA



Poccuinckon ®egepaunn.

5. MocTaBwmK counanbHbIX YCryr C MOMEHTA €ro BKIHYEHNSI B PeeCTp NOCTaBLUNKOB
coumanbHbIX yCnyr HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb W  aKTyanbHOCTb
MHdopMaUuK, coagepKaLlencs B 3TOM peecTpe.

FAPAHT:

CM. KOMMeHTapun K cTaTbe 25 HacToswero ®efepansHOro 3akoHa

CraTtba 26. PerncTp nonyyatenen coumnanbHbIX yCnyr
1. Peructp nony4atenen coumanbHbiX ycnyr popmmpyeTcs B cybbekte Poccuiickon
depepaumm Ha OCHOBaHUW aHHbIX, NPeJocTaBnseMblX NOCTaBLMKaMN CoUManbHbIX YCIYT.
FTAPAHT:

CMm. PekomeHgaumm no oopMmMpOBaHUIO M BEAEHWUIO pernctpa nornyvarenen coumasbHbIX
ycnyr, yrBepxgeHHble npukasom Muntpyga Poccum ot 25 nrona 2014 r. N 485

2. Pernctp nony4datenen coumarnbHbIX YCIyr COAEPXUT CriedyoLly MHpopmaumio o
nony4arene coumanbHbIX YCNyr:

1) perncTpaumoHHbI HOMEP YY4ETHOW 3anncu;

2) hhamunus, M4, OT4ECTBO;

3) naTta poxaeHus;

4) nom;

5) agpec (MecTo XuTenbCcTBa), KOHTAKTHbIN TeNedOH;

6) cTpaxoBOW HOMep MHAMBUAYAITbHOIO NNLEBOro CYETa;

7) cepusa, HOoMep nacnopTa WAM [OaHHble WHOro AOKYMEHTa, YAOCTOBEPSHLEro
NMIMYHOCTb, AaTa BblAayn 3TUX JOKYMEHTOB M HAMMEHOBaHWE BbiaBLLErO UX OpraHa;

8) nata obpaLlleHus c npocbbon 0 NpeaoCcTaBneHNN coumarnbHbIX YCIyT;

9) pata ohopmneHnsa n Homep NHAnBUAYanNbLHON NPOrpaMmbl;

10) HammeHOBaHMEe NOCTaBLWMKA WM HaAMMEHOBAHUSA MOCTABLUMKOB CoOUMarbHbIX
yCnyr, peanuaylLwmnx HaMBNAyanbHy NporpaMmmy;

11) nepedyeHb coumanbHbIX YCNYyr, NPEeAOCTaBMEHHbIX W NpenoCTaBseMbIX
nonyyatento coumanbHbiX YCNyr B COOTBETCTBUM C 3aK/OYEHHbIM OOFOBOPOM O
npegocTaBfeHMM coumarnbHbIX YCIYr C yKazaHnemMm TapudoB, CTOMMOCTU COoUMarnbHbIX YCIyr
ANa nonyyaTtens coumanbHbiX YCNYr, UCTOYHMKOB (OUHAHCUPOBAHWS, MNEPUOANYHOCTU U
pes3ynbTaToB UX NPeLoCTaBNeHNs;

12) nHas nHpopmaums, onpegenerHHasa NpasutensctBoM Poccuinckon degepaumn.

TAPAHT:

CM. KoMmeHTapum Kk ctaTbe 26 HacTosiero ®egepanbHOro 3akoHa

CraTtbsa 27. TpeboBaHus K NOPSAKY NpefoCcTaBneHust coumanbHbIX YCnyr

1. lNopsgok npegocTaBneHus coumanbHbIX ycnyr obssaTteneH Ans WUCNOMHEHUS
nocTaBLLMKaMu coumnanbHbIX YCryr.

2. lopsagok npefocTaBneHus coumanbHbIX YCNyr ycTaHaBnvBaeTcs no opmam
coumanbHOro obcnyxmBaHus, BUAAM coumanbHbIX YCNYr U BKNOYaeT B cebs:

1) HaumeHoBaHWe couunaribHOW yCryru;

2) cTaHAapT coumarnbHOW yCnyru;

3) npaBuna npegocTaBneHUs couuanbHoOW ycrnyru GecnnaTtHo nvbo 3a nnaTty unu
YacTU4HYIO Nnary;

4) TpeboBaHMs K [AeATEeNbHOCTM MOCTaBLUMKA couuanbHOM ycnyrm B cdepe
coumanbHoro obcny>XKMBaHNUS;

5) nepeyveHb JOKYMEHTOB, HEOBXOANMbIX ANA NPeAoCTaBeHNs coumanbHOW YCryru, C
yKaszaHMeM [OOKYMEHTOB W WHopmauun, KOTopble [AOSMKEeH MpeAcTaBUTb nonyvartenb
coumanbHOM YCryru, W [OKYMEHTOB, KOTOpble MoAnexar npeacTaBneHnto B pamKax
MEXBEeLOMCTBEHHOr0  MHPOPMALMOHHOINO  B3aMMOAEWNCTBUA UMW NpeacTaBnaAwTCcs
nony4yaTenem couunanbHON yCrnyrn no COGCTBEHHON UHNLMATUBE;

6) WHble NOMNOXEeHNa B 3aBMCMMOCTU OT (POPMbl couunansHoOro obenyxmnsaHus, BUOOB



coumanbHbIX YCNyr.

3. CtaHgapT coumanbHOW ycryru BKroyaeT B cebs:

1) onucaHune coumarnbHOW yCryrn, B TOM Yucne ee obbew;

2) CpOKM NpeaocTaBreHns coLmanbHOM YCNyru;

3) nogyLeBon HopmMaTMB (OUHAHCUPOBAHUSA coLManbHON YCIyru;

4) nokasaTtenu KayecTBa W OLEHKY pe3ynbTaTOB MpefocTaBneHns couuanbHOu
ycnyru;

5) ycrnosus npegoctaBneHns counanbHOM yCnyru, B TOM Y1chne YCrioBust OCTYMNHOCTU
npegocTaBneHnsa counanbHOW yenyru Ansg UHBanuaoBs U ApYrnx Nuuy, ¢ y4eTOM OrpaHuyeHni
NX XXNU3HeOeATerNbHOCTH;

6) NHble HeobxoanMble ANA NPeaoCTaBNEHNSA counanbHOWM YCAYr NOMNOXKEHNUS.

FAPAHT:

CM. KoMmeHTapum Kk ctaTbe 27 HacTosiero ®egepanbHOro 3akoHa

Crtatbs 28. MexXBeJOMCTBEHHOE B3auMMOLEWCTBME MPU OpraHMsauuu coumanbHOro
obcnyxusaHusa B cybbekte Poccurickon ®efepauum

1. MexBegoOMCTBEHHOE  B3auMMOLEWCTBME MNpU  OpraHu3aumm  coumaribHoro
obcnyxuBaHua B cybbekte Poccunckon degepaumm mM coumanbHOro COMPOBOXAEHMS
OCYLLEeCTBMNSETCA Ha OCHOBE perfiamMeHTa MeXBeLOMCTBEHHOrO  B3auMMOAEWNCTBUS,
onpefensarLlero coaepxaHuwe wn MNopsnoK OENCTBUA OpraHOB rocydapCTBEHHOM BracTtu
cybbekta Poccuickon degepaumm B CBA3M C peanusaumen MNofHOMoYMn cybbekTa
Poccunckon ®epepaunn, yctaHOBMEHHbIX HacTosAWwmMM PegeparnbHbIM 3aKOHOM.
FAPAHT:

Cm. PekomeHpaumm No  opraHuMsaumMm  MeXBEOOMCTBEHHOrO  B3auUMOLEWNCTBUSA
MCNOSTHUTESNbHBIX OPraHOB rocyaapCTBEHHOW BNnactu cybbektoB PP npu npegocrtaBneHum
coumanbHbIX YCNyr, a Takke npuM COLEWCTBUM B NPenoCTaBNeHMM MeOULMHCKOMN,
NCMXONOrMYeCcKon, Nnegarorm4eckon, pnamn4eckon, counanbHON NOMOLLN, HE OTHOCSLLENCS
K coumanbHbiM ycnyram (coumanibHOM COMPOBOXOEHUMW), YTBEPXKAEHHbIE MPUKA30M
MwuHucTepcTBa Tpyaa u coumansHom 3awmnTbl PO ot 18 Hos6psa 2014 r. N 889H
2. PernameHT mexxBegoMCTBEHHOIO B3aUMMOAENCTBUA onpeaenseT:
1) nepeyeHb OpraHOB rocyaapCTBEHHOM Bnactu cybbekta Poccunckon Pepepaumm,
OCYLLECTBASALWNX MEXBEAOMCTBEHHOE B3aMOAENCTBUE;
2) BuAbl [OeATEnbHOCTKU, OCYLEeCTBMSEMOW OpraHamMmuv rocygapCTBEHHOW BracTu
cybbekTa Poccuiickon ®epepauuu;
3) nopsaoK 1 PopMbl MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS,
4) TpeboBaHua Kk cogepkaHuto, opmam m ycnosmam obmeHa mHdopmauumen, B TOM
4Yucrne B ANEKTPOHHON hopMmeE;
5) mMexaHn3Mm peanusaumm MeponpuaTUN NO counanbHOMY COMPOBOXAEHWUIO, B TOM
yucne NopsaaoK NPUBIIEYEHUS OpraHn3auUnin K ero oCyLLeCTBIEHNIO;
6) NopsAaoK OCYLLECTBIIEHUS TFOCYAApPCTBEHHOrNo KOHTpons (Hag3opa) M OUEHKM
pe3ynbTaToB MeXBeAOMCTBEHHOrO B3aUMOAENCTBUS.
FAPAHT:

CM. KommeHTapum k ctaTbe 28 HacTosiero ®egepanbHOro 3akoHa

Cratba 29. [lpocdunaktnka obcToATENLCTB, O06YCNOBMAMBAKOLWMX HY)KOAEMOCTb
rpaxxgaHuHa B counanbHOM o6cnyXuBaHum

1. Mpodunaktuka obCTOATENLCTB, 00YCNOBNUBAKOLWMNX HYXXOAAEMOCTb rpaXKaaHWHa B
coumanbHoM ob6CnyXnBaHmm, OCyLLECTBNAETCA NyTEM:

1) obcnenoBaHus yCroBun XU3HeAEATENbHOCTU rpaXxaaHuHa, onpeaeneHnsa npudmH,
BNUAIOLLMX HA yXyALWEHMNE 3TUX YCNOBUN;

2) aHanu3a gaHHbIX rocygapCTBEHHOW CTAaTUCTUYECKON OTYETHOCTU, NPOBELEHNS NpU
HeobXoaMMOCTM BbIBOPOYHLIX COLMONONMYECKNX OMPOCOB.

2. Meponpuatma no npodunaktuke  obCToATENLCTB,  0BYCRNOBAMBAOLLNX



HY>XOaeMOCTb rpaxgaHuHa B coumanibHOM 0OCNyXMBaHUKU, OCYLLLECTBSOTCA B TOM YuCre B
pamMKax pervoHanbHbIX NPOrpamMMm couManbHOro OBCNYyXMBaHUSA, YTBEPXAEHHbIX OpraHammu
rocygapcrBeHHon Bnactu cybbektoB Poccuinckon denepaumn.

FAPAHT:

CM. KoMmeHTapum k ctaTbe 29 HacTosiero ®egepanbHOro 3akoHa

MagBa 8. PnHaHcMpoBaHUe counanbHOro 06CnyXMBaHMA N YCNOBUSA ONnaThbl
coumarnbHbIX ycnyr

Cratba 30. PnHaHcoBOe obecneyveHne coumanbHOro obenyxneaHmns

1. NcTouHnKammn prHaHcoBOro obecneyeHns counanbHOro obcnyxmsaHms SBnNATCA:

1) cpenctBa brogkeToB BrogKeTHOM cucTeMbl Poccuinckon denepaumu;

2) 6naroTBOpuTENbHbIE B3HOCHI M NOXEPTBOBAHUS;

3) cpeacTtBa nonydatenen coumanbHbIX YCRyr npyv nNpeaocTaBfieHMM coumanbHbIX
ycryr 3a nnaTty unm YacTU4Hyto nnary;

4) poxoabl OT MNpeanpuHMMaTENbCKOM M UHOW MPUHOCALLEN AO0XO04 OeATenbHOCTW,
OCYLLIECTBMSIEMON OpraHusaunamMmn coumnanbHoro obcnyxuBaHusi, a TakKkKe WHble He
3anpeLleHHble 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoBOoe obecrneyeHne  OeATENbHOCTU  OpraHu3auuMi  coumanbHOro
obcnyXnBaHus, HaxoasaLWMXcs B BeaeHun deaeparnbHbiX OpraHoB UCMONHUTENBHOM BRacTy,
OCYLLIECTBMNSAETCA B COOTBETCTBUMM C OOaXKEeTHbIM 3akoHoAaTeNbCTBOM  Poccuickon
depepaumm 3a cveT cpeacTB pepepanbHoro Orwgketa, a Takke 3a CcyeT cpeacTts
nosiyyatenen couuanbHbIX YCryr nNpy npegocTaBneHnn couunanbHbIX YCryr 3a nnaTty unm
YaCTMYHYIO NnaTy.

3. ®uHaHcOoBOoe obecrneyeHne  OEeATENbHOCTU  OpraHu3auuMi  coumanbHOro
obcnyxuBaHua cybvekta Poccuinckon depepaumm OCyWECTBASETCA B COOTBETCTBUM C
OloaKeTHbBIM 3akoHogaTenbCcTBOM Poccuinckon depepaumm 3a cyeT cpeacts OwookeTa
cybbekta Poccunckon degepaumm, a Takke 3a CYHET CpencTB noriydatenen coumasnbHbIX
ycrnyr npu NnpeaocTaBreHnn coumanbHbIX YCNyr 3a nnaTy Unn YacTUYHYo nnary.

4, ®durHaHcoBoE obecneyveHune npegocTaBneHus coumarnbHbIX ycnyr
HerocygapCTBEHHbIMU opraHusaumnsamm, nHOMBUAYyarbHbIMU npegnpuHMMaTensmMmu,
OCYLLECTBASALWNMU OeATENbHOCTb NO coumanbHOMY 06CnyXMBaHMIO, U NPeaoCTaBASoLWLNMU
coumnarbHble YCnyru couuanbHO OPUEHTUPOBAHHBLIMU HEKOMMEPYECKMMU OpraHu3aumnsimu
OCyllecTBngeTca nyTeM npegocTtasneHnss cybcuamin mM3 cooTBeTCTBylOWEero 6romxeTa
GrogkeTtHon cuctembl  Poccuiickon  ®degepauum B COOTBETCTBUM € BHOOKETHBIM
3akoHogaTenbcTBoM Poccunckon degepaumm, npoBedeHUS 3aKynoOK cOuManbHbIX YCNyr B
COOTBETCTBUM C 3akoHodaTenbctBoM Poccuiickon depepaumm 0 KOHTpPaAKTHOWM cucTeme B
chepe 3akynok ToBapoB, pabot, ycnyr ana  obecneyeHus rocyaapCTBEHHbIX U
MYHUUMNANbHbLIX HYX[, a Takke 3a CYeT CpedcTB nosiydatenen couuanbHbIX YCnyr npwu
npegoCcTaBfeHMM coumanbHbIX YCNYr 3a NnaTy UM YacTUYHYo nnarTy.

5. YNONMHOMOYEHHbIN deneparnbHbIn opraH NCMNOMHUTESTbHON BNnacTu,
YNONMHOMOYEHHbIM opraH cybbekta Poccunckon depepaumm BnpaBe npusnekaTb MHbIE
NUCTOYHNKM (PUHAHCMPOBAHUS COLMANbHOrO OBCNYXXMBaHUA, B TOM Yucne Ana peanusauun
COBMECTHbIX MPOEKTOB B AaHHOW cdhepe.

6. MNopspok pacxogoBaHns cpeacTs, 06pa3oBaBLUNXCA B pe3yrnbTaTe B3MMaHWs nnathbl
3a npegocTaBrieHne coumarnbHbIX YCIyr, YCTaHaBMBAETCA:

1) dbepeparnbHbIM OpraHoOM UCMOSTHUTENBHOW BNACTW - A5 OpraHn3auum coumansHoro
o0CcnyXnBaHus, HaXOAALWNXCA B BeAeHUN doeaeparibHbIX OpraHoB UCNOSTHUTENBHOW BNACTK;

2) ynonHOMO4YeHHbIM opraHom cybbekTa Poccuiickon degepaumm - ong opraHnsauun
counanbHoro obcnyxuBaHus cydbekta Poccuiickon degepaumm.

7. MNopspok pacxogoBaHus cpeacTs, 06pa3oBaBLUNXCA B pe3yrbTaTe B3MMaHus nnathbl
3a npefocTaBfieHWe coumarnbHbIX  YCRyr, AOSMKEH npegycMaTtpmBaTtb BO3MOXHOCTb
NUCMONb30BaHUS 3TUX CPEACTB Ha TEKylWyl [OesTenbHOCTb, pasBuUTME OpraHu3aumm



coumansHoro obcnyxmBaHusi, CTUMynMpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nony4aeT  couuanbHble  YCNyru, NpeayCMOTPEHHbIE
NHAMBUAYanbHOW MpOrpaMMoK, Yy MOCTaBLIMKA WAM MOCTaBLUMKOB COUMArbHbIX YCNYr,
KOTOpble BKMIOYEHbI B pPEECTp MOCTaBLUMKOB couManbHbIX Yycnyr cybbekta Poccunckon
degepaumm, HO He Yy4acTBYKT B BbINOSIHEHMM T[OCYAAPCTBEHHOrO 3ajdaHusa (3akasa),
NOCTaBLLMKY UMM NOCTaBLUMKaM COLUManbHbIX YCIyr BbiNfa4yMBaeTCsl KOMMNeHcaums B pasmepe
N B nopsiake, KOTOpble OMNpefenstTcd HOPMATUBHBLIMW MPABOBbLIMW akTamu CcyObekTa
Poccunckon ®epepaunn.

FAPAHT:

CM. kommeHTapun Kk ctaTbe 30 HacToswero ®efepanbHOro 3akoHa

Cratbs 31. lNpegocraBneHune coumanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B dopme coumanbHOro obcnyxumBaHus Ha [[OMY, B
nonycraumMoHapHoOm n CTaunoHapHOW dopmax coumanbHoro obcnyxuBaHus
npegocTasnsaTca 6ecnnaTHo:

1) HECOBEPLLUEHHONETHUM OETAM;

2) nvuam, nocTpagaBlUMM B pesyrbTaTe u4pe3BblHaMHbIX CUTyauuin, BOOPYXKEHHbIX
MEXHaLUMOHamNbHbIX (MEX3THUYECKNX) KOHAITUKTOB.

2. CoumanbHble ycnyrm B ¢opMme coumanbHoOro obcCcnyxmBaHuMs Ha OOMY W B
nonycrauMoHapHonm opme coumnanbHoro obcnyxuBaHus npegocTasnaTca becnnaTHo,
ecnn Ha pJaTty obpalweHna cpefHegylweBOW [OXOA Nofyvatens coumnanbHbIX YCnyr,
pacCYMTaHHbLIA B COOTBETCTBMM C HOPMATUBHbIMK MpaBOBbIMKM aktamu Poccuinckon
depgepaumn, HWKe nNpefenbHOM BenWYMHbl UMW paBeH MpederibHoM  BeriyuHe
cpedHedyweBOro goxoda And  npefocTaBneHus  couuanbHbIX — ycnyr  6ecnnaTHo,
yCTaHOBIEHHOM 3aKOHOM cybbekTa Poccunckon depepaumm.

3. HopmaTuBHbIMM npaBOBbLIMU akTamu cybbekTtoB Poccuickon depepaumm moryt
OblTb NPEeAyCMOTPEHbl MHble KaTeropum rpaxgaH, KOTOpbiIM COLManbHble  YCryru
npegocTaenaTcs 6ecnnaTHo.

4. Tlopagok onpedeneHns cpegHedylwleBoro goxoga [And  npeaocTaBrieHus
coumanbHbIX ycnyr 6ecnnaTtHO AnNsg  uenen  Hactosiwero ®defepanbHOro  3akoHa
yctaHaBnuBaeTcs Npasutensctsom Poccurckon ®epepauuu.

5. Pasmep npegenbHOM BenuuuHbI cpeaHeayLleBoro Aoxona Onsa npefoCTaBreHus
coumanbHbiX ycnyr 6ecnnaTHO yCTaHaBnMBaeTCa 3akoHamu cybbekta Poccuickon
depepaumm U He MOXeT OblTb HWXE MOMYTOPHOW BENUYMHBLI MPOXUTOYHOrO MUHUMYMA,
yCTaHOBIIEHHOIO B cybbekTe Poccunckon denepauuu ans OCHOBHbIX
coumanbHo-gemMorpau4eckmx rpynn HaceneHus.

FTAPAHT:

CM. koMmmeHTapumn K ctaTbe 31 HacToswero ®efepansHOro 3akoHa

CraTtba 32. OnpegeneHve pasmepa nnaTtbl 3a NnpegocTaBneHne counarnbHbIX YCnyr

1. CoumanbHble ycnyrm B ¢opme coumanbHoro obcCcnyXumBaHMS Ha OOMY U B
nonycraumoHapHon ¢opmMe coumnanbHOro obcnyXxmBaHuMa NPenoCcTaBnsAlTCA 3a nnaTty unm
YacTMYHYKO nnaTy, ecnn Ha paty obpalleHna cpegHenylweBOW [0X04 nonyvatenen
coumarnbHbIX YCRyr, pacCYMTaHHbIN B COOTBETCTBMW C 4YacTbio 4 craTtbu 31 HacTosLero
depgepanbHOro 3akoHa, MPEBbIAET MNpederibHy BENUYUHY CpeaHenyLleBoro noxoaa,
YCTaHOBIEHHYI0 YacTblo 5 cTaTbn 31 HacToswero efnepanbHOro 3akoHa.

2. Pa3smep exemecsyHOM nnaTbl 3a npefocTaBreHne couuanbHbIX yeryr B popme
coumanbHoro obcnyxuBaHuss Ha AOMY W B NOMycTauumoHapHoOW dopMe CcoumanbHOro
o0cnyXnBaHusa paccyMTbiBaeTCs Ha OCHOBE TapuMdOB Ha coumaribHble YCyru, HO HE MOXET
npesblWaTh NATbAECAT NPOLEHTOB pasHuLUbl Mexay BenuyinHon cpefHeayLeBoro goxoga
nonyyatensa couuanbHOW YCRAyru W NpefenbHOM BenMYMHOM CpefHeayweBoro Aoxoaa,
yCTaHOBIEeHHOM 4YacTbio 5 ctaTtbu 31 HacToswero ®eaepansHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHOM opme coumanbHOro obcnyxmBaHus



NpefoCTaBATCA MX MonyyaTensMm 3a nnaTty UM YacTUYHYK NnaTty, 3a WCKIYEeHUEM
nonyyatenen couuanbHbIX YCNyr, yka3aHHbIXx B 4actax 1 m 3 crtatbu 31 HacTosLWEro
depepanbHOro 3akoHa.

4. Pasmep exemecayHOM nnaTbl 3a nNpedocTaBrieHMe coumaribHbIX YCnyr B
cTaunoHapHon copme coumanbHOro oBCNyXMBaHUA pacCYUTbIBAETCA Ha OCHOBe TapudoB
Ha counarnbHble YCNyru, HO He MOXeT nMpeBbllaTb CeMbAeCAT nMATb MNPOLEHTOB
cpegHeayweBOoro oxoha nosiyyatens coumnarnbHbIX YCyr, pacCYNTaHHOIO B COOTBETCTBUM C
yacTbto 4 ctaTbk 31 HacToswero ®eagepanbHOro 3akoHa.

5. MNnata 3a npegocTaBneHne coumanbHbIX YCRyr NPOU3BOAUTCA B COOTBETCTBUM C
AOroBOPOM O MpedoCTaBfeHUN coumanbHbIX  YCyr, MNpeaycMOTpPeHHbIM cTaTben 17
HacTosiwero PegepanbHOro 3akoHa.

TAPAHT:

CM. KommeHTapum k ctaTbe 32 HacTosiero ®eagepanbHOro 3akoHa

MaBa 9. KoHTtponb B cchepe counanbHOro oocnyxmBaHusa

Cratba 33. [ocymapCTBeHHbI KOHTpOSib (Hag3op) B cdepe  counanbHOro

obcnyxusaHus

1. K OTHOWweHuAM, CBA3aHHbIM C OCYLECTBEHNEM rOCyJapCTBEHHOINO KOHTPONS
(Hagsopa) B cdepe coumanbHOro obecnyxmBaHud, opraHm3aumen n NpoBegeHMEM NPOBEPOK
NOCTaBLUMKOB COLMaribHbIX YCIyr, NPUMEHSIOTCA nosioxeHna defepanbHOro 3akoHa oT 26
aekabpsa 2008 roga N 294-03 "O 3awmte npaB OPUOUYECKUMX NUL, U WUHAMBUAYANbHbIX
npegnpuvHMaTenen npu  OCYLLEeCTBNEHUM rOCyLapCTBEHHOro KOHTpons (Hagsopa) w
MYHULMNANBHOro KOHTponsa".

2. PernoHanbHbIN rocyaapCTBEHHbIN KOHTPOSb B cdepe coumanbHOro obcnyxmBaHus
OCYLLECTBMSAETCS YNOSTHOMOYEHHbIM OopraHoMm cybbekta Poccuiickon denepaunmn B nopsigke,
yCTaHOBMEHHOM OpraHOM rocyaapCTBEHHOM BriacTh cybbekTa Poccuiickon degepaumn.

FAPAHT:

Cm. kommeHTapum k ctatbe 33 HacTosiero ®egepanbHOro 3akoHa

CraTtbsa 34. O6LeCTBEHHbIN KOHTPOSb B Chepe coumanbHOro obcnyxnsaHus
ObLLeCcTBEHHbIN KOHTPONb B chepe coumanbHOro obCrnyKMBaHWSA OCYLLECTBNSAETCA
rpaxxgaHamu, OOLWECTBEHHbIMA M WHbIMM  OpraHu3auuMsiMm B COOTBETCTBUM  C
3akoHogaTenbctBom Poccuiickon degepaumm o 3awmTte npaB notpebutenen. OpraHbl
rocygapcrtBeHHon Brnactu cybbektoB Poccuickon denepaummn B npegenax ycTaHOBMEHHOW
KOMMEeTEHUMN OKa3blBalOT COAENCTBME rpaxkgaHam, obLeCcTBEHHLIM U MHbIM OpraHM3aumnsav B
OCYLLECTBMEHNN 0OLLECTBEHHOIO KOHTPOIS B cdhepe coumanbHOro obenyxnBaHms.
FTAPAHT:

CM. koMmMeHTapumn K ctaTbe 34 HacToswero ®efepanbHOro 3akoHa

MaBa 10. 3akn4yutenbHble U NepexoaHble NONOXeHUsA

Cratbs 35. NepexogHble NONOXeHNs

1. YTBepXOeHHbIM OpraHoM rocyfapCTBEHHOM Bractu cybbekta Poccuiickon
depgepaumm B CBA3NM C NPUHATMEM HacToswero degepanbHOro 3akoHa MepedeHb
coumanbHbIX YCnyr, npegocTaBnseMblX MOCTaBLMKaMM couuManbHbIX ycrnyr B cybbekTe
Poccuiickon ®epepaumm, He MOXeT ObiTb COKpalleH MO CPaBHEHUIO C YCTAHOBMEHHbLIM B
cybbekte Poccunckon Pepepauum no coctosHuiwo Ha 31 pekabps 2014 roga nepedHem
coumanbHbIX YCNyr, NpeaocTaBfsieMbiX OpraHu3auusmMum coumanbHOro obecnyXuBaHua B
cybbekTe Poccuiickon ®epgepauum.

2. B pamkax gnswmxcs npaBOOTHOLUEHUW AN nonydaTternen coumnarbHbIX YCnyr, Y



KOTOPbIX MpaBO Ha MOflydYeHMe coumanbHbiX YCNyr BO3HUKIIO B COOTBETCTBUMM C
AENCTBOBaBLUMM [0 AHA BCTYNMEHMA B cuny Hactosiwero deaepanbHOro 3akoHa NOpsiakoM
npefocTaBneHnss couuanbHbiXx ycnyr B cybbekte Poccunckon degepaumm, BHOBb
yCTaHaBnMBaeMble pa3Mepbl NnaThl 3a NpeaoCcTaBnNeHne coumnarnbHbIX YCyr NOCTaBLMKamMm
coumanbHbIX ycnyr B cybbekte Poccunckon degepaumm n ycnosus ee npeaoctaBrieHns B
COOTBETCTBUMN C HacToAwmMM PeaeparnbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB nnathbl
3a npegocTaBrieHMe 3TUM fvuamM COOTBETCTBYHOLLMX COLManbHbIX YCNyr, YCTAHOBIEHHbIX MO
coctoaHuio Ha 31 pgekabps 2014 roga, a ycnoBusi nNpegocTaBfieHUs1 COOTBETCTBYHOLLMX
coumarnbHbIX yCcryr He MOryT ObiTb yXyAWeHbl MO CPaBHEHU C  YCHOBUSIMU,
YCTaHOBMEHHbBIMKU NO cocTosiHMIO Ha 31 gekabps 2014 roga.
FAPAHT:

CM. koMmMeHTapumn K ctaTbe 35 HacToswero ®efepanbHOro 3akoHa

Cratbsa 36. O npusHaHUM yTpaTUBLLUMMU CUIY OTAENbHbIX 3aKOHOAATESbHbIX aKTOB
(monoxxeHun 3akoHoaaTernbHbIX akToB) Poccumnckon ®epepauun

Mpu3HaTb yTpaTUBLLNMMK CUSTY:

1) ®depepanbHbin 3akoH oT 2 asrycta 1995roga N 122-03 "O couumansHOM
obcnyXuBaHun rpaxgaH noxunoro sospacta u nHeanugos" (CobpaHue 3akoHogaTenbCcTBa
Poccuinckon ®egepaunn, 1995, N 32, ct. 3198);

2) ®epepanbHbii 3akoH oT 10 pgekabps 1995roga N 195-03 "O6 ocHoBax
coumanbHoro obcnyxmBaHua HaceneHuss B Poccuiickon ®depepauun”  (CobpaHue
3akoHopaTtenbcTBa Poccuickon ®egepaumm, 1995, N 50, cT. 4872);

3) ®epepanbHbin 3akoH oT 10 nonga 2002 roga N 87-03 "O BHECEHUM U3MEHEHNSA B
ctatblo 6 PepgepanbHoro 3akoHa "O6 ocHOBax coumanbHOro obCnyXMBaHUS HaceneHus B
Poccuinckon depepaumn” 1 gononHeHns B ctaTbio 2 3akoHa Poccuinckon depepaumm "O
ctaHgapTtm3aumn” (CobpaHne 3akoHogaTenbctBa Poccuiickon ®epepauun, 2002, N 28,
CT. 2791);

4) nyHKT 4 ctatbn 36 PepepanbHoro 3akoHa ot 25 uona 2002 roga N 115-03 "O
NpaBOBOM MOMOXEHUM WHOCTPaHHbIX rpaxaaH B Poccuiickon ®depepauun” (CobpaHue
3akoHopaTtenbcTBa Poccuickon ®epepaumm, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa oT 10 sHBapa 2003 roga N 15-®3 "O
BHECEHUM W3MEHEHMW U OOMNOSIHEHWW B HEKOTOPblE 3akoHodaTemnbHble akTbl Poccumckon
depepaumm B cBA3N € npuHaTMeM degepanbHoro 3akoHa "O nUueH3MpoBaHUN OTAESbHbIX
BnaoB pestenoHoctn" (CobpanHune 3akoHopatenoctBa Poccunckon depepaumn, 2003, N 2,
cT. 167);

6) ctatbn 56 n 65 PepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-93 "O
BHECEHMM M3MEHEeHUM B 3akoHoAaTerbHble akTbl Poccuiickon ®defepaummn n NpusHaHUn
yTpaTUBLLMMM CUNY HEKOTOPLIX 3aKoHOAATEeNbHbIX akToB Poccuinckon degepaumm B CBA3N C
npuHATHEM  defepanbHbiXx 3akoHoOB "O BHECEHUMM WU3MEHEeHUMW W [OMOSIHEHUN B
depepanbHbii - 3akoH  "O6  oOWMX nNpuHUMNAxX opraHu3auMm  3aKkoHOAATEeNbHbIX
(NnpeacTtaBuTENBHBIX) U UCMOMHUTENBHBLIX OPraHOB rOCY4apCTBEHHOW BRacTn CybObekToB
Poccunckon ®epepauun” n "O6 obLMX NPUHLMNAX OpraHnM3aumMm MECTHOIO camoynpaBreHns
B Poccunckon ®epepaunn” (CobpaHne 3akoHogatenoctBa Poccuiickon ®epepaumn, 2004,
N 35, cT. 3607);

7) cTtaTbio 29 degepanbHoro 3akoHa ot 23 nonga 2008 roga N 160-93 "O BHeceHun
N3MEHEHNN B OTAENbHbIE 3akoHoAaTenbHble akTbl Poccunckon depepaumm B CBA3UM C
COBEpLUEHCTBOBAHNEM  OCyLleCTBNeHus  nonHomouun  [lpaButenbctBa  Poccunckon
depepaumn" (CobpaHue 3akoHogaTenbcTBa Poccuinckon denepaumm, 2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa ot 21 Hos6psa 2011 roga N 326-03 "O BHeceHUn
N3MEHEHNN B OTAENbHbIE 3akoHoAaTenbHble akTbl Poccunckon depepaumm B CBA3M C
npuHsatTem depepanbHoro 3akoHa "O BecnnaTtHoW opugmyeckon nomowm B Poccumnckomn
depepaumn” (CobpaHume 3akoHogaTenbcTBa Poccuinckon denepaumm, 2011, N 48, c1. 6727);

9) ctatbn 12 n 13 depepanbHoro 3akoHa ot 25 Hos6psa 2013 roga N 317-3 "O
BHECEHMM U3MEHEHWN B OTAENbHble 3akoHoAaTesfbHble akTbl Poccuinckon depepauum u



NPpU3HaHWM  YTPaTMBLUMMW CUNY OTAENbHbIX MOMOXEHWA  3aKOHOOATESIbHbIX  aKTOB
Poccunckon ®epepauum no BomnpocaMm OXpaHbl 300poBbs  rpaxgaH B Poccuickon
depepaumn" (CobpaHume 3akoHogaTenbcTBa Poccuinckon denepaumm, 2013, N 48, cT. 6165).
TAPAHT:

CMm. KommeHTapum k ctaTbe 36 HacTosiero ®egepanbHOro 3akoHa

CraTtba 37. BctynneHue B cuny Hactoswero ®eaeparnbHOro 3akoHa
HacTtoawun ®egepanbHbi 3akoH BCcTynaeT B cuny ¢ 1 aHBapa 2015 roga.
FAPAHT:

CM. koMmMeHTapumn K ctaTbe 37 HacToswero ®efepanbHOro 3akoHa

MpesupeHT B. MNyTtuH
Poccuinckon ®egepaunn

Mockea, Kpemnb
28 nekabpsa 2013 roga
N 442-3
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