®PepepanbHbIN 3aKOH OoT 28 nekabpsa 2013 r. N 442-93
"0O6 ocHoBax couuanbHOro obcnyxxuBaHusa rpaxaaH B Poccunckon ®enepaummn”

C U3MeHeHUsIMU U AONOJIHEeHUAMU OT:

21 wions 2014 r., 14 Hoabps, 5 pekabpsa 2017 r., 5 dhespans, 7 mapta 2018 r.

MpunaTt NlocypnapcteeHHon [lymon 23 aekabps 2013 roaa
Opno6peH CoseTom depepauumn 25 aekabps 2013 roaga
FAPAHT:

CwMm. cpaBHUTENbHBIM aHanNu3 HacTosiwero PegepansHoro 3akoHa n ®eneparbHbIX 3aKOHOB
oT 10 gekabps 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro o6CnyXnBaHMA HaceneHus B
Poccunckon ®egepaummn” n ot 2 asrycta 1995 r. N 122-03 "O coumanbHoMm obcnyxnsaHum
rpakgaH NoXuroro Bo3pacTta U MHBanngoB" (MOAroTOBNEH 3KCnepTaMy KoMnaHuu "lapaHT")

CM. KomMeHTapum K HacToswemy PegepanbHOMY 3aKOHY
MnaBa 1. O6LwWwme nonoxeHus

Cratba 1. [pegmeT perynupoBaHus HacTosiwero ®egepanbHoro 3akoHa
FAPAHT:

CM. kommeHTapumn K ctaTbe 1 HacToswero ®eanepanbHOro 3akoHa

1. Hactoawmn ®efeparnbHbi 3aKOH YCTaHaBNMBaET:

1) npaBoBble, OpraHM3auUWOHHbIE W  3KOHOMWYECKME OCHOBbI  COLMASIbHOMO
obcnyxusanus rpaxagaH B Poccurickon ®egepauuu;

2) nonHomounsa dedeparnbHbIX OpraHoB rOCyAapCTBEHHOM BNactM M MOSHOMOYUSA
OpraHoB rocydapcTBeHHOM Bractm cybbektoB Poccuinckon ®degepaummn B cdepe
counanbHoro obcnyXuBaHus rpaxgaH;

3) npaBa 1 0653aHHOCTM NonyYyaTenen coumnarnbHbIX YCIyr;

4) npaBa 1 06513aHHOCTN NOCTaBLLMKOB COLMAIbHbIX YCITYT.

2. [ewnctene Hactoswero ®denepanbHOro 3akOHa pPacrnpoCTpaHAETCs Ha rpaxgaH
Poccuinckon ®epgepaumn, Ha MHOCTPaHHbLIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NOCTOSIHHO
npoxueawLwmx Ha Tepputopumn Poccurckon depepaumn, 6exeHueB (ganee - rpaxapaHe,
rpaXkgaHwH), a Takke Ha HPUANYECKUX NUL, HE3aBUCMMO OT MX OpraHu3aLMOHHO-MPaBOBOM
dopMbl U MHAMBMAYyanbHbIX  NpegnpuHMMaTenen,  OCYLLUECTBASKWMX  counanbHoe
obcnyxusaHue rpaxgaH.

Cratbs 2. I'IpaBOBoe perynupoBaHune coumnasribHOro O6CJ'Iy)Kl/1BaHI/1$I rpaxxgaH
TAPAHT:

CM. KoMMeHTapum K ctTaTbe 2 HacToswero ®PeaepanbHOro 3akoHa
[MpaBoBOE perynMpoBaHue counanbHOro 06CnyXMBaHWUS rpaxXaaH OCyLLEeCTBSeTCS Ha
OCHOBaHUM HacTtosdwero PenepanbHOro 3akoHa, Apyrux defeparibHbIX 3aKOHOB W UHbIX
HOpPMaTMBHbIX MpaBoBbIX akToB Poccuinckon degepaumm, a TakKKe 3aKOHOB M UHbIX

HOpPMaTMBHbIX NPaBOBbIX aKTOB cybbekToB Poccuickon Pegepaumm.

Crtatbs 3. OCHOBHbIE NOHATHUSA, ncnosibdyemble B HaCcTodlem CDe/J,epaanOM 3adKOHe
FAPAHT:

Cm. KommeHTapum K ctaTbe 3 HacToswero PegepanbHOro 3akoHa
Ansa uenen HacTosiwero ®efepanbHOro 3akoHa UCMONb3YIOTCA cneayLlne OCHOBHbIE
NOHATMSA:
1) coumanbHOe obcnyxxuBaHue rpaxaaH (ganee - counanbHoe ob6cnyxuBaHue) -



AEATENbHOCTb NO NPEAOCTaBNEHNIO COLMANbHbBIX YCYr rpaXaaHam;

2) coumanbHasa ycnyra - JdeucteMe wWnNu  Aencteusi B cdepe  coumanbHOro
o6CNy>XMBaHNA NO OKa3aHWIO MOCTOSIHHOW, NEePUOLMYECKON, PAa30BOM NMOMOLLKU, B TOM YuUcrne
CPOYHON MOMOLUW, FpaxdaHvHy B Lensx yryyleHUs YCIOBUM ero XW3HeaeaTerbHOCTU U
(vnn) pacwmpeHns ero BO3MOXHOCTEW CaMOCTOATENbHO obecneymBaTb CBOWM OCHOBHbIE
XWN3HEeHHble NoTpebHOCTY;

3) nonyyaTtenb coumanbHbIX YCNYr - rPa)XaaHuH, KOTOPbI NPU3HaH Hy>X4aloLWwmMcs B
coumanbHoM o6CnyXuBaHMM W KOTOPOMY MPefoCTaBnsalTCAa counanbHas ycnyra Wunu
coumanbHble ycnyru;

4) nocTaBLMK couUManbHbIX YCAYr - OpUANYEecKoe MU0 He3aBUCUMO OT ero
OpraHuM3aumoHHO-NpaBoBOM  OpMbl U (UNKU)  MHOUBMAYASbHBLIN  NpeanpUHUMaTenb,
OCyLLeCTBNSALLME counanbHoe obcnyxmBaHue;

5) cTaHpapT couManbHOM YCNYrM - OCHOBHble TpeboBaHusi K 0Obemy,
nepuoanYHOCTN N KayecTBY NpefoCcTaBneHus CoumanbHOM yCryrn nonyyatento coumanbHOm
YCIyru, yCTaHOBIEHHbIE NO BUAAM COLManbHbIX YCIYT;

6) npodmnakTtuka oOOGCTOATENbLCTB, OOYCNOBMUMBAKLWMNX HYXOaeMOCTb B
coumanbHOM OOGCNyXMBaHUWN, - CUCTEMA MEP, HaMNpPaBfEeHHbIX Ha BbiIIBIEHNE U YyCTPaHEHNe
MPUYMH, MNOCAYXUBLUMX OCHOBaHUEM YXyALUEHUS YCMOBUN XU3HELEATENbHOCTU rpaxiaH,
CHMXXEHUSI MX BO3MOXHOCTEN CaMOCTOATENbHO obecrnednmBaTb CBOM OCHOBHbLIE >KWU3HEHHbIE
noTpedHocTu.

Cratba 4. [NpuHumMnblI counanbHOro o6¢cnyKMBaHms
FAPAHT:

CM. KoMMeHTapum K ctTaTbe 4 HacToswero PeaepanbHOro 3akoHa

1. CoumanbHoe o6cCnyXuBaHMe OCHOBbLIBAeTCs Ha cobnoaeHMM npaB 4verioBeka W
YBaXXEHUM OOCTOMHCTBA SIMYHOCTU, HOCUT TYMaHHbIA XapakTep W He AonycKaeT YHUXEHUS
4eCTU U OOCTOMHCTBA YEeNoBeEKa.

2. CounanbHoe obcnyXmnBaHme OCyLLECTBNAETCA TakKe Ha creayroLwwmnx NpuHuunax:

1) paBHbI, CcBOGOAHBIA [OCTYN rpaxgaH K couuanbHOMY OOCNyXMBaHUIO BHe
3aBUCMMOCTM OT UX MOna, packl, BO3pacTa, HauMOHanbHOCTU, A3blka, NPOUCXOXOEHNHA, MecTa
XUTENbCTBA, OTHOLUEHWA K penurin, ybexaeHun u nNpuHaAneXxHoCTUn K o6LeCTBEeHHbIM
ob6beanHEeHNAM;

2) agpecHOCTb NpeaoCTaBieHnst coumarnbHbIX YCNYT;

3) nNpuBAMXEHHOCTb MNOCTaBLUMKOB COUManbHbIX YCAYyr K MeECTy XXUTenbCTBa
nonyyarenen coumanbHbiX YCNyr, OOCTAaTOMHOCTb KONMMYEeCTBa MOCTaBLUMKOB COLMANbHbIX
ycnyr ana  obecneyeHuss noTpebHOCTEM rpaxpgaH B couuanbHOM  obcnyxmBaHWW,
AOCTaTOYHOCTb (PMHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KaapOBbIX M MHAOPMALMOHHbIX
pecypcoB y NOCTaBLUMKOB CoOLMarbHbIX YCYT;

4) coxpaHeHue npebbiBaHUA rpaxgaHuHa B NPMBbIYHOM BnaronpusTHOM cpeae;

5) Bo6poBONBHOCTb;

6) KOHPMOEHUMANbHOCTb.

Cratbsa 5. Cuctema counanbHoro obcnyxmsaHus
TAPAHT:

Cm. KomMeHTapum K ctaTbe 5 HacToswero ®PefepanbHOro 3akoHa

Cuctema coumanbHOro obcnyxnBaHus BknovaeT B ceos:

1) denepanbHbIi OpraH WCMOSTHUTENbHOW BAcTW, OCYLLECTBSIOWNA YHKLUUN MO
BblpaboTke ¥ peanu3auun rocygapCTBEHHOW MOMAUTMKM W HOPMaTMBHO-MPaBOBOMY
perynupoBaHuio B cdpepe coumanbHoro obcnyxumBaHus (ganee -  YNOSIHOMOYEHHbIV
beZiepanbHbI OpraH UCMOMHUTENbHOM BRacTn);



MHdopmaumsa 06 nameHeHusx:

[lyHkm 2 usmeHeH ¢ 13 ¢pesparns 2018 2. - ®edeparnbHbil 3akoH om 14 Hosi6psi 2017 2.
N 324-®3

Cm. npeodbidywyto pedakyuro

2) opraH rocygapcTBeHHom Bnactu  cybvekta  Poccunckon — ®Pepepauuu,
YNONMHOMOYEHHbIA Ha OCYLLUECTBIEHME MPEOYCMOTPEHHbIX HacTodwmm denepanbHbIM
3aKOHOM MOfHOMOYMn B chepe coumanbHOro obecnyxuBaHuss Ha Tepputopum cybbekTa
Poccunckon depepauumn (ganee - yYNorHOMOYEHHbIM oOpraH cybbekta Poccuinckon
depepaumm), B TOM 4MCNEe Ha MpU3HaHME TrpaXaaH HYXZalWMMUCa B COoLManbHOM
obcnyXnBaHun, cocTtaBneHne WHOAMBUAYaANbHOW NporpamMmmbl NpeaoCTaBneHUs CoLManbHbIX
ycnyr (qanee - uHgmBnayanbHas nporpamma);

3) opraHuMsaumm  coumanbHoro  OBCRyXMBaHWs, Haxogsawmecss B BeAEHUH
deaepanbHbIX OpraHoOB UCMNOTHUTENBHOW BNacTy;

4) opraHusaumm coumanbHOro Oo6CnyXMBaHUS, HaxoadalMecs B BedeHUn cybbekTa
Poccunckon depepauun (ganee - opraHusauum coumarnbHOro obcnyxumeBaHus cybbekTa
Poccunckon ®egepaunn);

5) HerocypapCTBEHHble  (KOMMEpPYEeckMe U  HEeKOMMepYecKkne)  opraHusauumm
coumnanbHoro obcnyxmBaHusl, B TOM YUCEe COUManbHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKNE
opraHusauumn, NpeaocTaBnAaLmMe counanbHble YCNyru;

6) WHOMBMAYANbHbLIX  NpeanpuHMMaTenen, OCYLLECTBAALWNX  coumnanbHoe
obcnyxusaHue;

MHdopmaumsa 06 nameHeHusx:

Cmamebsi 5 dononHeHa riyHkmom 7 ¢ 13 ¢pesparns 2018 e. - ®edeparibHbil 3aKOH om 14
Hos16ps 2017 2. N 324-@3
7) opraHuMsaumm, KOTopble HaxogaTCca B BeAEHUN YNONTHOMOYEHHOrO opraHa cybbekTa
Poccuinckon depepauum n KOTOpbIM B COOTBETCTBUM C HacTosAwmmMm defeparibHbiM 3aKOHOM
npeaocTaBfeHbl MOMHOMOYMA Ha MNPU3HAHWE TpaxgaH HyXZawWUMUCs B CoLManbHOM
obCcnyXnBaHUM 1 COCTaBNEHNE WHOMBUAYANbHOW NMPOrpamMmMbl Ha TEPPUTOPUAX OQHOrO UMK
HECKONbKMX MyHMLMNanbHbIX 06pa3oBaHui (qanee - ynosIHOMOYEHHbIE OpraHm3aumm).

CraTtba 6. KoHduraeHUmanbsHOCTb MHOPMaLMK O nony4yaTene counanbHbiX YCryr
FAPAHT:

CM. koMMeHTapumn K cTaTbe 6 HacToswero ®enepanbHOro 3akoHa

1. He ponyckaetca pasrnawieHne MHgopmaumm, OTHECEHHOW 3aKoHOA4AaTeNbCTBOM
Poccunckon degepaumm K MHpopMaummn KOHUAEHUMANbHOro xapakrepa unu cryxebHom
MHdoOpMaLuK, 0 nonydaTenax counanbHbIX YCAyr nMuamMmmn, KOTopbiM 3Ta MHpopMaums crana
M3BecTHa B CBSI3W C WUCMOSIHEHMEM NPOGECCUOHANbHbIX, CRYXEBHbIX W (UAN) UHBIX
obsizaHHOCTen. PasrnaweHne uHdopmMmauum O nonyvatensax coumanbHbIX yCcnyr BnedeT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOoHOAaTenbCcTBOM Poccuinckon degepauumn.

2. C cornacus nonyyartensa coumarnbHbIX YCNyr UM ero 3aKkoOHHOro npeacraBuUTENS,
AAHHOro B MNUCbMEHHOW bopme, JonyckaeTcs nepefadva WMHGopmaumm O nonydvartene
couManbHbIX ycnyr gpyrum nuuam, B TOM 4YMCrie OOSPKHOCTHBIM JfiMuaMm, B WHTepecax
nosiyyatensa couuanbHbIX YCNyr UAM ero 3aKOHHOro npeacTaBuTens, BKIYas cpeacTtsa
MaccoBou uHopMauumM u oduuManbHbli  CanT MoCTaBLWuKa couuanbHbIX YCryr B
MHOPMALNOHHO-TENEKOMMYHUKALNOHHOM ceTn "UIHTepHeT" (aanee - ceTb "UHTepHeT").

3. MNMpepocTtaBnenune nHdopmaumm o nonydarene coumanbHblx ycnyr 6e3 ero cornacus
unu 6e3 cornacus ero 3aKOHHOro npeacTaBMTens AonyckaeTcs:

1) no 3anpocy OpraHoB OO3HAHWA W CNEeACTBUSA, Ccyda B CBSA3M C NPOBELEHMEM
paccrnegoBaHnsa unu cygedbHbiM pasbupatensctBoM nNMbo No 3anpocy opraHoB MpoKypaTypbl



B CBSI3M C OCYLLECTBIIEHMEM VMW NPOKYPOPCKOro Hag30pa;

2) No 3anpocy WHbIX OpraHoB, HaAeneHHbIX MOSIHOMOYUSMW MO OCYLLECTBIIEHUIO
rocyaapCTBEHHOIo KOHTpona (Hag3opa) B cchepe coumanbHOro o6Cny>KMBaHus;

3) npu o6paboTke nepcoHasnbHbIX [daHHbIX B pamMKax MeXBeAOMCTBEHHOMO
MHPOPMALMOHHOIO B3aMMOLENCTBUSA, a TakkKe Npu pernctpaumm cybbekta nepcoHanbHbIX
AaHHbIX Ha eauHOM nopTane rocyAapCTBEHHbIX W MyHUMUMMAnbHbIX yCnyr u  (unu)
pernoHanbHbIX nopTanax rocygapCTBEHHbIX M MyHUUMNAmnbHbIX YCyr B COOTBETCTBUM C
3aKoHogaTenbCTBOM 06 opraHu3auuun npefocTaBneHns rocygapCTBEHHbIX U MyHULMNANbHBIX
YCIyr;

4) B UHbIX YCTAHOBIEHHbIX 3aKoHOA4aTeNbCTBOM Poccuinckon degepaumm cryyasix.

naBa 2. MNonHoMouusa cheaepanbHbIX OPraHOB rocyfapCcTBEHHOM BlaCTU U OpraHoB
rocyaapcTtBeHHOM Bnactu cyobektoB Poccunckon ®epepauum B cpepe coumnanbHOro
obcnyxuBaHus

Cratba 7. NonHomouunsa deaepanbHbIX OpPraHoOB rocygapCTBEHHOM Bnactu B cdepe
coumnarnbHoro obcnyxmBaHus
FTAPAHT:

CM. kKoMMeHTapun K cTaTbe 7 HacTosuero ®enepanbHOro 3akoHa

1. K nonHomoumam degepanbHblX OpraHoB roCydapCTBEHHOM Bractu B cdoepe
counarnbHoro obcnyXmBaHus OTHOCATCS:

1) yCTaHOBMEHME OCHOB TrOCYAapCTBEHHOM MOSIMTUKM W  OCHOB MPaBOBOro
perynupoBaHus B cdpepe coumansHOro obcnyxmBaHns;

2) yTBEpXOaeHMe MeToOuYecKMX pekoMeHaaumi no pacyeTy nogyleBbiX HOPMaTMBOB
PUHaAHCUPOBAHUSA coUManbHbIX YCIYT;

3) yTBEpXKOEHUEe MPUMEPHOro MepeyYHsa coumanbHbIX YCNyr No BuvAam coumasnbHbIX
ycnyr,

4) yTBepXaeHue nopsgka pasmeleHns u obHOBNEeHWs MHgopmaumm o NOCTaBLUUKE
coumarnbHbIX YCMyr, BKMYasi TpeboBaHMS K cogepxaHuio u dopMme npeaoctaBneHns
yKasaHHOM MHopMauum, Ha ouumanbHOM canTe MNOCTaBLUMKa COouMarnbHbIX YCNyr B CEeTU
"MHTepHeT";

5) ynpaBneHune deaepanbHon cCO6CTBEHHOCTBIO, MCNONb3yeMon B chepe coumanbHOro
obcnyxunBaHus;

6) BegeHne eanHon chenepanbHOM CUCTEMbI CTaTUCTUYECKOrO ydeTa U OTYETHOCTU B
chepe coumanbHOro obenyXnBaHus;

7) dbenepanbHbIN FOCYOAPCTBEHHBI KOHTPOMb (Hag3op) B cdepe coumanbHOro
obcnyxnBaHus;

FTAPAHT:

CMm. AOMUHUCTpPATUBHBIM pernaMmeHT wucnonHeHna ®depepanbHon cnyxbon no Tpyay wu
3aHATOCTU rocygapCcTBEHHON dyHKUMM no OCYLLEeCTBIEHNIO deaepanbHOro
rocygapCTBEHHOr0  KOHTpons (Hagsopa) B cdepe couuanbHOro  0bCnyxuBaHus,
yTBepXAeHHbIN npukazom MunTtpyaa Poccumn ot 31 mas 2017 r. N 467H

MHdopmaumsa 06 nameHeHusx:

®edepanbHbiM 3akoHom om 21 utons 2014 e. N 256-®3 yacmb 1 cmambu 7 Hacmosiueao
®eldeparibHO20 3akoHa OoriosiHeHa nyHKkmom 7.1, ecmynatowum e cuny ¢ 1 asHeaps 2015 .
7.1) co3gaHue ycrnoBsuin ans opraHnsaumm NnpoBeeHns He3aBUCMMOW OLIEHKM KavyecTBa
oKasaHus ycryr opraHm3aumsmMm counanbHoro obcnyXmBaHus;
8) wmexagyHapogHoe coTpygHudectBo Poccunckon ®Pepepaumm M 3aknoYeHUe
MeXayHapoaHbix goroBopoB Poccunckon ®enepaunmn B cepe coumanbHOro ob6cnyxmBaHms;



9) uHble OTHOCAWMECA K cdepe coumanbHOro OGCNYXXMBAHUA W YCTAHOBMEHHbIE
deaepanbHbIMM 3aKOHAMM NOSTHOMOYUS.

2. K nonHoOMo4MaM ynonHOMOYEHHOro doefeparibHOro opraHa UCNOMHUTENbHON BriacTu
OTHOCATCS:

1) BbipaboTka M peanusaumsa rocygapCTBEHHOW MNOMUTUKM B cdhepe coumnarnbHOro
obcnyxkuBaHus, a Takke BblpaboTka Mep N0 COBEPLUEHCTBOBAHMIO COLMANbHOro
o6cnyXMBaHus;

2) KoopauvHauusi  OeATenbHOCTM B cdepe  coumanbHOro  obcnyxuBaHus,
ocyLlecTBnseMon geneparnbHbIMiU OpraHamMu UCNOMHUTENBHOW BNAacTU, UCMOMHUTENbHbIMU
opraHamu rocygapcTBeHHOW BracTu cybbektoB Poccuinckon degepauunm, obLepoCcMmncknmm
OOLECTBEHHBIMW OpraHM3aumMsaMM M MHbIMU OCYLLECTBASIOWUMN AeaTenbHOCTb B cdepe
counarnbHoro obcnyXmBaHus opraHmsaunsamm;

3) meToguyeckoe obecneyeHne coumnanbHOro oBCNyXMBaHUS, B TOM YMCRE B 4acTw,
Kacawowenca npodunaktukm  obCToATeNbLCTB, 00yCnoOBNMBAKOWMX  HY)XOAEMOCTb B
coumanbHoM obcnyXnBaHuu;

4) yTBEpPXAEHME  NPUMEPHON  HOMEHKNATypbl  OpraHu3auumM  coumnanbHOro
obcnyxunBaHus;

5) yTBEpXOEHNE METOOMYECKMX PEeKOMeHZaLUMih No pacyeTy notpebHocTen cyObekToB
Poccunckon ®efepaumn B pasButnm cetT opraHnsauum counanbHoro obcnyxmBaHus;

6) yTBEpXAeHWe npaBwun opraHuM3auun OesTEeNbHOCTU OpraHM3aumin coumarnbHOro
obCcnyXmBaHMsA, WX CTPYKTYPHbIX nNoApasfeneHvi, KoTopble  BKMAYawT B cebs
pekoMeHAyeEMble  HOPMaTUBbl  LUTATHOW  YUCMEHHOCTM, MNepevYeHb  Heobxoanmoro
obopyaoBaHMA ONsi OCHALLEHWS OpraHn3aunin coumanbHOro 06CnyXMBaHus, UX CTPYKTYPHbIX
noapasaeneHnn,

7) yTBEPXAEHMNE PEKOMEHOYEMbBIX HOPM MUTAHUSA 1 HOPMaTMBOB OBecneYeHns MArkum
WHBEHTapeM nonyyaTenen coumanbHbIX YCyr No popMam coumnanbHOro o6CnyKmBaHus;

8) yTBEpXOEeHMe NpMMEPHOro nopsiaka NpeaocTaBneHnsa counarnbHbIX YCAyr;

9) yTBEPXOEHNE NOPSAKA OCYLLECTBNEHUS MOHUTOPUHIa coumarnbHOro obcnyXnBaHus
B cybbektax Poccuickon degepaumm, a Takke OpM [LOKYMEHTOB, HeobxogumbiX Ans
OCYLLECTBIEHNSA TAKOTO MOHUTOPWHTA;

10) yTBepxgeHue pekoMeHgaumnm no opMMpoBaHMIO W BedEHU peecTpa
NOCTaBLUMKOB CcOLMarnbHbIX YCIyr U perucTpa nonyvyatenen coumnarnbHbIX YCRyr;

11) yTBepXOeHue  pekomMeHgauuMi NOo  OpraHu3auum  MeXBEeAOMCTBEHHOro
B3aMMOAENCTBMS  UCMONHUTENbHbLIX OPraHOB  rOCy4apCTBEHHOM  Bnactm  CyObekToB
Poccuiickon ®egepaumm npu NpeaocTaBieHnn coumanbHbIX YCIyr, a Takke npu cCogencTBmm
B NpedocTtaBfieHNN MeaUUMHCKOW, MCUXONOrMYEecKon, negarormyeckon, opuanyeckon,
coumanbHOM MOMOLUWM, He OTHOCALWEeNCs K coumanbHbiM  ycnyram  (coumanbHOM
COMpoBOXAEHUN) (Aanee Takke - coumanbHOEe CONPOBOXAEHNE);

12) yTBEpPXKOEHME PEKOMEHAAUMA NO OonpeaeneHnio MHAMBUAyanbHon notpebHocTn B
coumarnbHbIX yCcnyrax nofnyvarenen coynarnbHbIX YCRyr;

MHdopmaumsa 06 nameHeHusx:

lMyHkm 13 uameHeH ¢ 13 ¢pesparns 2018 e. - ®edeparibHbil 3akoH om 14 Hos6psa 2017 e.
N 324-@3

Cm. npedbiOywyto pedakyuro
13) yTBepxaeHne ¢OpMbl 3asiBNeHWss O NpeaoCTaBNEeHUN coumarnbHbIX  YCIyr,
npumMepHon dopMbl AOroBopa O NpefoCTaBfieHMM couManbHbIX YyCnyr, a Takke ¢opMbl
MHOMBUAYANbHOW NPorpamMmbl;
14) yTBEpXOeHWe nopsigka HanpaefeHus rpaxgaH B CTauMOHapHble opraHuMsauuu
coumanbHOro o6Ccny>XMBaHNA Co cneumanbHbIM CoLManbHbIM 0BCNY>XMBAHNEM;



15) yTBepXaeHne NPUMEPHOro MOSIOXKEeHUs O MonevYuTenbCKOM COoBeTe OpraHusauuu
coumanbHoro obcny>XMBaHus;

16) yTBepxaeHue nopsiaka npefocTaBreHna coumanbHbIX YCNyr, a Takke nopsgka
YTBEPXAEHUS MNEepeydHs coumarnbHblX ycrnyr no BuaamM couumarbHbIX YCryr opraHusaunsamu
coumanbHoro obcnyXmBaHus, HaxogdAWwWMMUCA B BedeHun  hedepanbHOro  opraHa
NCNOSTHUTENbHOW BNacTw;

17) WHble npegycMOTPEeHHble HOPMAaTUBHbIMM MPaBOBbLIMKW akTamu Poccuinckon
depgepaumm NOAIHOMOYUS.

Cratbsa 8. [lonHOMOYMA OpraHOB rocygapCTBEHHOW BracTu cybbektoB Poccuickom
depepaumm B cchepe coumanbHOro obcnyxmBaHns
FAPAHT:

CM. kommeHTapumn K cTaTbe 8 HacToswero ®eaepanbHOro 3akoHa

K nonHomMouMsim oOpraHOB rocygapCTBEHHOM Bractm cybbektoB Poccunckon
depepaumm B chepe coumarnibHOro obcnyXmBaHUs OTHOCATCS:

1) npaBoOBOE perynupoBaHne 1 opraHn3aumsi counanbHoro obcnyxmBaHus B cybbekTax
Poccunckon depepaumm B npegenax  MOAHOMOYMM, YCTAHOBMEHHbLIX  HACTOSLLMM
depeparnbHbIM 3aKOHOM,;

FTAPAHT:

CMm. MeToandeckme pekomeHgaumm no pacyety notpebHocten cybvektoB PO B passutumn
CeTU opraHu3auuim coumanbHOro obCnyXMBaHUA, YTBEPXAEHHble npukasoM MuHTpyaa
Poccum ot 24 Hosa6ps 2014 r. N 934H

MHdopmaums 06 nsmeHeHumsx:

[MyHkm 2 usmeHeH ¢ 13 ¢espans 2018 2. - ®edepanbHbil 3akoH om 14 Hosi6ps 2017 a.
N 324-03

CwM. npeodbiOywyto pedakyuro

2) onpegeneHve YMNOMIHOMOYEHHOro opraHa cybbekta Poccuinickon depepauuun, a
TaKke Npn Heo6XoaUMOCTU YNONHOMOYEHHOW OpraHm3auuuy;

3) KoopAMHaumsa [eATenbHOCTM MOCTaBLUMKOB COLMarbHbIX YCNYr, OOLLEeCTBEHHbIX
OpraHn3aunin N MHbIX OpPraHn3aLnin, OCyLLECTBNAIOWNX OeATENBHOCTb B chepe counanbHOro
obcnyxuneanus, B cybbekte Poccunckon ®epepauuu;

4) yTBEpXOEHWEe pernameHTa MeXBEOOMCTBEHHOTO B3aMMOAEWCTBUSI OpPraHoB
rocygapctBeHHoM Bractm cybbekta Poccuiickon degepaumm B CBA3M C  peanusaumnen
nosiHomoumn cybbvekta Poccunckon ®efepaumm B cgpepe coumanbHoOro obcnyxmBaHus;

5) yTBepXOeHue HOPMaTMBOB LUTATHOM YUCIIEHHOCTM OpraHu3auumn coumanbHOro
obcnyxusaHua cybbekta Poccuiickon depepauuun, HOpMaTMBOB oObecnevyeHuUss MSTKUM
WHBEHTapeM W MMAoWaabio XuUNbIX MOMELLEHM NpU NPefoCTaBNeHUN coumanbHbIX YCNyr
YKa3aHHbIMW OpraHn3aumsiMu;

6) yTBEpXOEeHMe HOPM nUTaHUS B OpraHM3aumsix coumanbHOro ob6cCnyXnBaHus
cybbekTa Poccuickon ®efepaunu;

7) chopmMMpoBaHME 1 BeAeHME peecTpa MOCTaBLUMKOB coumnarbHbIX YCIyr U permcrpa
nony4arenen coumanbHbIX YCNyr;

8) paspaboTtka, puHaHcoBOe obecnedeHne M peanusaumsa perMoHanbHbIX NPOrpamMm
counarnbHoro obcnyxmBaHus;

9) yTBepxaeHue 3akoHOM cybbekta Poccuiickon Pefepauumn nepedHs coumanbHbIX
yCcnyr, NpeaocTaBnseMblX NoCTaBLUMKaMK coupmarnbHbIX YCyr, C y4eTOM NPUMEPHOro NepeYHs
coumanbHbIX yCryr N0 Bugam coumanbHbIX YCIyr, yTBEPXX4AeMOro B COOTBETCTBMM C MYHKTOM
3 yactu 1 ctatbm 7 HacTosiwero ®egepanbHOro 3aKOHa;

10) yTBepxaeHWe nopsaka npefoCTaBneHus couvanbHbIX YCyr MOoCTaBLMKamm



coumarnbHbIX YCRyr;
11) ycTaHOBreHWe nopsigka yTBepXAeHUs TapudOoB Ha couuanbHble YCnyrn Ha
OCHOBaHMM NOAYLIEBbIX HOPMATMBOB (DMHAHCUMPOBAHMS COLMANbHbIX YCNYT;
FAPAHT:

CmM. MeToanyeckme pekoMeHaauum rno pacyeTy nogyLleBbIX HOPMATUBOB (PMHAHCUPOBaHNSA
coumarnbHbIX ycnyr, yTBepXAeHHble noctaHoBneHnem [pasutensctBa P® ot 1 gekabps
2014 r. N 1285

12) yTBepXOeHWe nopsaka  oOpraHu3auun  OCYLLEeCTBMEHUS  perMoHarsibHOro
rocyaapCTBEHHOIoO KOHTponsa (Hagsopa) B cdepe coumanbHOro obenyxmBaHusa C ykasaHUeMm
opraHa cybbekta Poccuinickon depepaumm, ynosiTHOMOYEHHOINO Ha OCYLLECTBIEHME TaKOro
KOHTPONS;

13) ycTaHoOBneHWe npefenbHOW BENUYUHBbI  CpedHedyleBOro  goxoga  Ans
npegocTaBneHnsa coumanbHbiX ycnyr 6ecnnaTtHo;

14) yTBEpXOeHne pasmepa nnatbl 3a NpeJocTaBfieHne coumarnbHbIX YCNyr U nopsiaka
ee B3VMaHus;

15) obecne4veHne BecnnaTHoro Aoctyna K MHopMauum O NOCTaBLUMKaX coumanbHbIX
yCcnyr, nNpefocTaBfisieMblX UMW CoumanbHbIX YCnyrax, Bugax couuarnbHbIX YCRyr, CpOKax,
nopsigke n 06 ycrnoBuax Ux NpegoctaBrieHnsl, 0 Tapudax Ha 3TU yCryrn, B TOM Yucne vyepes
cpeAacTBa MaccoBOM MHGOPMauMK, BKIOYasa pasMelleHne nHdopMaumm Ha odumumanbHbiX
cantax B ceTn "MIHTepHeT";

16) ycTaHOBMeHWe Mep couuanbHOW MOAAEPXKM W CTUMYNUPOBaHUS pabOTHUKOB
opraHusaumin coumanbHoro obcnyxmneanunsa cybbvekra Poccurckon ®enepaunu;

17) opraHmnsauusi npodeccruoHanbHoOro oby4vyeHusi, npodeccnoHanbHoro obpasoBaHus
W OOMOMHUTENBbHOrO  NpodeccMoHanbHOro obpasoBaHWs pPabOTHWKOB  MOCTaBLUUKOB
coumanbHbIX YCIyr;

18) BegeHne ydyeta M OTYETHOCTM B cepe couumanbHOro obcnyxumBaHus B cybbekTe
Poccuinckon ®egepaunu;

19) ycTaHoBNeHue nopsigka peanus3auun nporpaMm B cdepe  coumanbHOro
o6cnyXmMBaHMA, B TOM YMCNE MHBECTULMOHHBIX NPOrpamMm;

MHdopmaums 06 nsmeHeHusix:
[TyHkm 20 usmeHeH ¢ 1 mass 2018 2. - @edeparibHbit 3akoH om 5 ghespasia 2018 2. N 15-03

CwMm. npeodbiOywyto pedakyuro

20) opraHusauusa noaaepXKM CouManbHO OPUEHTUPOBAHHBLIX  HEKOMMEpPYECKUX
opraHusauun, GnarotBoputenen wn OobposonbueB (BOMOHTEPOB), OCYLLECTBSOLWMNX
AeaTenbHOCTb B cdhepe coumanbHoro obcnyxusanusa B cydbbektax Poccuickon degepaumm B
COOTBETCTBUU C (hefeparnbHbIMU 3aKOHaMKM U 3akoHaMn cybbekToB Poccunckon degepaumm;

21) pa3paboTka 1 peanu3aums MEpPONPUATUA NO POPMUPOBAHMIO N PA3BUTUIO PbIHKA
coumarnbHbIX YCryr, B TOM 4uCfe nO pasBUTUIO HErocygapCTBEHHbLIX OpraHu3auumn
coumnanbHoro obcnyxmBaHus;

22) paspaboTka K anpobauma MeTOAMK M TEexXHONorMhm B cdepe coumanbHOro
obcnyxunBaHus;

23) yTBepxaeHve nopsigka  MEeXBeAOMCTBEHHOrO  B3aMMOLEWCTBUA  OpraHoB
rocygapCtBeHHOM Bnactu cybbektoB Poccuiickon ®epepaumm npy  npegoctaBrieHUn
coumarnbHbIX YCAyr U COLManbHOro CONPOBOXAEHWS;

24) yTBepXOeHWe HOMEHKNaTypbl OpraHMsaumi counanbHOro oOCNyXXMBaHUA B
cybbekTe Poccuiickon ®epepauuu;

MHdopmaums 06 naMeHeHusix:

®edeparnbHbiM 3akoHomM om 21 uwona 2014 2. N 256-@3 cmambs 8 Hacmosuwezo
®eldeparibHO20 3aKkoHa OorioniHeHa rnyHkmom 24.1, ecmynatouwum 8 cuny ¢ 1 sHeapsi 2015 e.



24.1) cosgaHue YycrnoBu [N OpraHu3auuMmM MNpoBedeHUst He3aBUCUMOW  OLEHKU
KayecTBa oKasaHus yCnyr opraHusaumsMmn coumanbHOro o6CnyXnBaHus;

25) MHble NOMHOMOYUA, MpeayCMOTpeHHble HacToAwmm PefepanbHbIM 3aKOHOM Y
apyrummn doegepanbHbIMU 3aKOHaMN.

naBa 3. NMpaBa u 06s13aHHOCTU Nony4yaTenen counanbHbIX ycnyr

Cratba 9. [paBa nonyyatenen coumarnbHbIX YCryr
FTAPAHT:

CM. koMmMeHTapumn K ctaTbe 9 HacToswwero ®efepansHOro 3akoHa

Monyyatenu couunanbHbIX yCAyr UMET NpaBo Ha:

1) yBaXutenbHoe 1 ryMaHHOE OTHOLLEHUE;

2) nonyyvyeHune 6GecnnatHO B [OCTynHou dopme uHGopMauuM O CBOMX MpaBax W
00A3aHHOCTAX, BMAax coumanbHbIX YCIyr, cpokax, nopsgke u o6 ycrnoBusx wux
npegocTaBneHnsa, o Tapudax Ha 9TM ycnyrm m 06 ux CTOMMOCTM Ansa nonydvartens
coumanbHbIX YCNyr, O BO3MOXHOCTWM MOfyyYeHus 3Tux ycnyr 6ecnnaTtHo, a Takke O
nocTaBLUMKaX coumnanbHbIX YCyr;

3) BbIOOP NOCTaBLUMKa UIM NOCTaBLUUKOB COLMAnbHbIX YCIYT;

4) 0TKa3 OT NpeaoCTaBNeHNsA coumnarnbHbIX YCIyT;

5) 3aWwmuTy CBOUX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUMN C 3aKOHOLATEbCTBOM
Poccuinckon ®egepaunu;

6) y4acTne B coCTaBneHUN NHANBMUAYasbHbIX NPOrpaMmm;

7) obecneveHne ycnosun npedbiBaHNSA B OpraHn3aumsax coumanbHOro obcnyxmnsaHums,
COOTBETCTBYHOLUNX CAHUTAPHO-TUTMEHNYECKMM TpeboBaHUAM, a Takke Ha Haanexalunin yxopa;

8) cBobogHOEe nocelleHne 3aKoOHHLIMW NpeacTaBUTeNs MK, agBokatamu, HoTapuycamu,
npeacraBuTenamMmn OBLECTBEHHbIX U (MNK) MHbIX OpraHM3auni, CBALLEHHOCNYXXUTENsMu, a
TaKke PoACTBEHHUKAMWN 1 OPYrMMUX NLaMu B JHEBHOE 1 BeYepHee BpeMS;

9) couvanbHoe COMpPOBOXAEHWE B COOTBETCTBMM CO CTaTben 22 HaCTOSLEro
depeparnbHOro 3akoHa.

Cratbsa 10. O6a3aHHOCTM nonyyaTenen coumanbHbIX YCnyr
FAPAHT:

CMm. kommeHTapum K ctaTbe 10 HacToswero ®egepanbHOro 3akoHa

MonyyaTtenu coumanbHbIX YCnyr 06a3aHbI:

1) npepocTaBnAaTb B COOTBETCTBMM C HOPMATUBHLIMWU MPABOBbIMW akTamu cybbekTa
Poccunckon depepaumm cBefeHUst U OOKYMEHTbl, Heobxogumble Ans npenocTaBneHus
coumanbHbIX YCIyr;

2) CBOEBPEMEHHO MHGOPMMPOBaTb MOCTABLUMKOB CoumarbHbIX ycriyr 06 M3aMeHeHum
obcToATenbLCTB, 06ycnoBnuBarLWmMx NOTPEBHOCTL B NPeAOCTaBEHNN COLManbHbIX YCIYT;

3) cobnogaTe ycnoBust OoroBopa O NpefocTaBfieHUMM  coumarnbHbIX — YCNYT,
3aKITOYEHHOr0 C MOCTaBLUMKOM COLManbHbIX YCryr, B TOM YMCrie CBOEBPEMEHHO U B MOSTHOM
obbeme onnadmBaTtb CTOMMOCTb MNPEAOCTABIEHHbIX COUManbHbIX  ycnyr npu  ux
npegocTaBneHnn 3a NnaTy UNn YacTUYHyo nnary.

naBa 4. NpaBa, 06593aHHOCTU U MHPOPMaLIMOHHAA OTKPbLITOCTb NOCTaBLUKOB
coumanbHbIX ycnyr

CraTtbsa 11. [1paBa NoCTaBLUMKOB COLMAnbHbIX YCIyr



FAPAHT:

CM. kommeHTapumn K ctaTbe 11 HacTosiwero ®egepanbHOro 3akoHa

1. MocTaBLUMKN coumnanbHbIX YCNyr UMeT npaso:

1) 3anpawuvBaTb COOTBETCTBYIOLIME OpraHbl rocygapCTBEHHOW BRacTu, a Takke
opraHbl MECTHOro camMoOynpaBfieHUst U NofnyyaTb OT YKa3aHHbIX OpraHoB WHGOPMauuio,
Heobxo4MMyt0 ANst OpraHn3auumn coumanbHOro 06CnyXMBaHus;

2) OoTkasaTb B NpeaoCTaBfEHNUN CoLManbHOM YCIyrn nonyvaTesnto coumarnbHbIX YyCnyr B
crlyyae HapyleHuss WM YCNoBWW [O0roBopa O NpeaoCcTaBfieHUM CcoumanbHbIX YCNyr,
3aKMYEHHOrO C MonyyaTenem coumarnbHbIX YCNYr UM ero 3akoHHbIM NpeacTaBuTeENeM, a
TaKke B criydyae, npegycMoTpeHHOM YacTbto 3 ctaTtbn 18 HacToswero ®egepanbHOro 3akoHa;

3) ObiTb BKMOYEHHBIMW B peecTp MNOCTaBLUMKOB couMarnbHbIX Ycnyr cybbekta
Poccuinckon ®epgepaunu;

4) nony4aTtb B Te4eHue AByX paboumx gHen NHOPMaLMIO O BKITHOYEHUM UX B NEPEYEHDb
peKoOMeHOyeMbIX MOCTaBLUMKOB CoLManbHbIX YCIyr.

2. [llocTaBlMKM couManbHbIX YCNyr BhpaBe MNpPeaoCTaBnsaATb rpaxgaHam Mo UX
KenaHut, BbIPaXXEHHOMY B MWCbMEHHOW WM  3NEKTPOHHOM opMe, AOMOMHUTENbHbIE
counanbHble YCrnyru 3a nnary.

Cratba 12. O683aHHOCTM NOCTaBLUNKOB COLManbHbIX YCNyr
FAPAHT:

CM. KoMMmeHTapum K ctaTbe 12 HacToswero ®eagepanbHOro 3akoHa

1. MNMocTaBLWMKM coumanbHbIX yCnyr ob6a3aHbl:

1) ocyLLecTBNATbL CBOK AEATENbHOCTb B COOTBETCTBUM C HacToswmm denepanbHbiM
3aKOHOM, Jpyrumun  defepanbHbiMU  3aKOHaMK, 3akoHaMW WU MHbIMW  HOPMaTUBHbLIMU
npaBoBbIMK akTaMu cybbekTa Poccuinckon denepaumm;

2) npegoctaBnsATb coumarnbHble YCrAyrM nofiydyatendam  coumasnbHbIX  yenyr B
COOTBETCTBUM C MHOMBUAYANbHLIMW NporpamMmMamMn 1 ycrnoBusiMn SOroBOpoB, 3aKMKYEHHbIX C
nosiyyatenamum couuanbHbIX YCIyr UM UX 3aKOHHbIMW NPeacTaBUTENsIMU, Ha OCHOBaHWUU
TpeboBaHuin HacToswero ®enepanbHOro 3aKoHa;

3) npenocTaBnsaTb CPOYHble coumasrbHble YCryrm B COOTBETCTBUM CO CcTaTben 21
HacToswero ®egepanbHOro 3aKoHa;

4) npepoctaBndatb 6ecnnatHo B AOCTYNHOW cbopme nonyyaTensm couuanbHbIX YCryr
UMM X 3aKOHHbLIM NpeacTaBuTensamMm mHdopmaumo 06 Mx npasax M 06s3aHHOCTAX, O BMAAX
coumarnbHbIX YCIyr, cpokax, nopsake n 06 ycnosBusax ux npeaocTaBrieHns, 0 Tapudax Ha aTu
ycnyrm m 06 MxX CTOMMOCTM ANns nonyvatens coumanbHbIX yCcnyr nnmbo O BO3MOXHOCTU
nonyyatb ux 6ecnnaTHo;

5) ucnonb3oBaTtb MHMpOPMaLMIO O NonyvaTensax coumanbHbIX YCryr B COOTBETCTBUM C
YyCTaHOBIEHHbIMU 3akoHogaTenbcTBoM Poccunckon defepaumm 0 nepcoHarnbHbIX LaHHbIX
TpeboBaHNAMM O 3aLLMTE NEPCOHANbHbLIX AAHHbIX;

6) npefocTaBnATb YNONHOMOYEHHOMY opraHy cybbekta Poccunckon Pepepaumm
MHdopMauuio aAna GopMMpoBaHNA perncTpa rnonyyaternen coumanbHbIX YCNyr;

7) OCyLlecTBnATb cCouManbHOE COMNPOBOXAEHWE B COOTBETCTBUM CO CTaTben 22
HacTosiwero ®egepanbHOro 3aKoHa;

8) obecneuvBaTtb nosiyd4atendam couunanbHbIX YCAyr COOENCTBME B MPOXOXAEHUN
MeOMKO-CoLMarbHOM 3KCNepTusbl, NPOBOAMMOWN B YCTAHOBMIEHHOM 3aKOHOA4ATENbCTBOM
Poccunckon ®epepaumm nopsigke denepanbHbIMU  yUYPEXOEHUSMU  MeaNKO-CoLManbHOM
3KCrnepTU3bl;

9) npepocTtaBnATb nonyvaTtensaMm coumanbHbIX YCAyr BO3MOXHOCTb MOSb30BaTbCS
ycriyraMmu CBsi3u, B TOM yucne cetu "HtepHeT" n ycnyramm no4TOBOW CBA3W, MPU NOMNyYeHUu
yCrnyr B OpraHm3aumsax coumnanbHoro obcnyxmBaHus;



10) BbIAENATD Cynpyram, NPOXMBaOLLMM B OpraHu3auumn coumnanbHoro obcnyxmnsaHus,
N30NIMPOBAHHOE XUI0E NOMELLEHME ANISi COBMECTHOIO NPOXNBAHUS;

11) obecneuymBaTb nony4YyaTensaM couManbHbIX YCAYyr BO3MOXHOCTb CBOBGOAHOrO
noceLleHns nx 3aKOHHbIMU npeacTaBUTENAMN, agBoKaTtamu, HOTapuycamu,
npeacraBnuTensamMm OOLWECTBEHHbIX U (MW) MHBIX OpraHM3auni, CBSALLEHHOCNYXXUTENsSMU, a
Takke poaCTBEHHMKaMMN U APYrMMU NULaMKN B JHEBHOE 1 BeYepHee BpeEMS;

12) obecneuvBaTb COXPaHHOCTb JIMYHbIX BELWlEW W LEHHOCTEW nonyyaTtenen
coumnanbHbIX YCRyT;

13) MCNoONHATL MHble 06A3aHHOCTW, CBSI3aHHbIE C peanusaumen npas nonydvaTtenen
coumanbHbIX YCRyr Ha counanbHoe obcnyXmBaHue.

2. MNocTaBLUMKM coumanbHbIX YCyr NpyM okasaHUn coumarnbHbIX YCyr He BripaBe:

1) orpaHu4mBaTh npasa, cBOOOAbI U 3aKOHHbIE MHTEPECHI MonyyaTenen couumanbHbIX
ycryr, B TOM 4ucne npu MUCMNosib30BaHUM NeKapCTBEHHbIX npenapaTtoB A MeAuLMHCKOro
NPUMEHEHNS;

2) nNpUMeHATb (usnyeckoe WNKU  MNCUXOSIOrMYeckoe Hacunme B OTHOLUEHWUN
nonyyatenen coumnanbHbIX YCnyr, AonyckaTb X ockopbneHune, rpyboe obpalieHmne ¢ HUMu;

3) nomewaTb AeTeN-UHBaNUAOB, He CTpagarloLlmMX NCUXMYECKUMUN paccTponcTBamMu, B
CTauMoHapHble OpraHu3auMm coumanbHOro obCcnyXmBaHudA, npeaHasHaveHHble Onsd
AeTen-nHBanuaoB, CTpagaroLwmx NCUXNYECKMMM PacCTPOMCTBaMK, 1 HAODOPOT.

Cratbs 13. MHCbOpMaLI,MOHHaFI OTKPbLITOCTb NMNOCTaBLKMKOB CoLMalbHbIX YCIyr
TAPAHT:

CM. kommeHTapumn K ctaTbe 13 HacTosiwero degepanbHOro 3akoHa

1. MNMocTaBWmKMN coumanbHbIX YyCnyr opmMmmpytoT obueaocTynHble MH(POPMAaLMOHHbIE
pecypchbl, cogepxalume nHpopmMaumio 0 AeATeNbHOCTU 3TUX NOCTaBLUMKOB, 1 obecrneynsatoT
AOCTYN K AaHHbIM pecypcam NocpeaCcTBOM pa3MeLeHUs UX Ha UHPOPMAaLUNOHHbBIX CTEHOAX B
NoMeLLEeHNAX MOCTaBLLMKOB couMarnbHbIX YCAyr, B CpeAcTBax MaccoBoOW MHopMaLnu, B CeTU
"MHTepHeT", B TOM u4ucrne Ha oduuuanbHOM canTe opraHuMsaumMm CcoumnanbHOro
obcnyxunBaHus.

2. TlocTaBWMKM coumanbHbIX Yycnyr obecneymBaloT OTKPbITOCTb W OOCTYMHOCTb
MHOpMaLUK:

1) 0 paTe rocygapcTBeHHOM peructpauumn, ob yypeautene (yypeaumtensx), 0 MecTe
HaxoxaeHus, unuanax (Npu WX Hanuuun), pexume, rpaduke paboTbl, KOHTaKTHbIX
TenedgoHax n 06 agpecax aNEKTPOHHOM NOYThI;

2) 0 CTpyKType 1 06 opraHax ynpasneHusi opraHnsauum counanbHoro obcnyxmBaHus;

3) 0 dopme coumanbHOro obCnyXxmBaHus, BUOAax coumanbHbIX YCnyr, nopsgke un ob
YCOBUSIX UX NpeaocTaBneHns, o Tapudax Ha coumarnbHble YCnyru;

4) O 4MCNEHHOCTM nony4aTtenen coumanbHbIX YCNyr no ¢opmam coumanbHOro
obcnyXkuBaHna n BnagamMm coumarnbHbIX YCAYr 3a cyeT OHAKEeTHbIX acCUrHoBaHuK OroopKeToB
cybbvektoB Poccuiickon Pepepaumm n B COOTBETCTBMM C LOroBOpamMu 3a CYET CPencTB
PU3NYECKUX NUL, U (UN) KOPUONYECKUX NULL;

5) o pykoBogutene, ero 3aMecTuTensax, pykoBoguMTensx unmanos (Mpy ux Hanu4umm),
O NepcoHanbLHOM cocTaBe pabOTHMKOB (C yKa3aHMEM C UX COrfiacus ypoBHS obpasoBaHus,
KBanudurkauumn n onbita padboTsl);

6) 0 mMaTepuanbHO-TEXHMYECKOM obecneyeHun NpeaoCcTaBrieHUs coumarbHbIX YCyr
(Hannune obopyaoBaHHbBIX MOMELLEHU ANA NPefoCcTaBfeHust coumarnbHbIX YCNyr, B TOM
ynucne GubnmnoTek, oOBHLEKTOB cropTa, Hanudne cpeacts obyvyeHnsa M BOCMUTaHMUSA, YCrOBUS
nutanms n obecnevyeHne oOXxpaHbl 340POBbSA MonyvyaTenen coumanbHbIX YCNyr, OOCTyn K
MHOPMALMNOHHBIM CUCTEMaM B cdrepe coumnarnbHoro obcnyxmBanus n cetn "IHTepHeT");

7) 0 Konu4yecTtBe CBOOOAHbLIX MECT ANdA npuemMa nonyyaTtenen couunarbHbIX YCAyr no



dopmam coumnanbHOro obcnyxmBaHus, omHaHCUpyeMbliX 3a cyHeT BIOIKETHbIX aCCUTHOBAHUN
OropkeToB cybbekToB Poccuinckon degepaumm, a Takke onnavyMBaeMblX B COOTBETCTBUM C
AOroBOpaMu 3a CHET CPEeACTB (PM3NYECKUX NUL U (UNK) IOPUONYECKUX NUL;

8) 006 ob6beme npegocTaBnseMbIX CouMarnbHbIX YCNyr 3a cyeT OloKeTHbIX
accurHoBaHum GrogxketoB cybbektoB Poccuiickon ®degepauum M B COOTBETCTBUMM C
AOroBopamMu 3a CHET CPeACTB (PM3MYECKUX NULL U (UNN) OPUOUYECKUX NUL,;

9) 0 HanUuMM NUUEH3NA Ha OCYLLEeCTBNEHME [AesATeNbHOCTM, nognexaiien
NNLUEH3NPOBaHMIO B COOTBETCTBUM C 3aKoHOoAaTeNbCTBOM Poccuinckon degepaumm;

10) 0 PMHAHCOBO-XO3ANCTBEHHON AEATESTbHOCTMU;

11) o npaBunax BHYTPEHHEro pacnopsigka Lna nonyyaTtenen coumarnbHbIX YCIyr,
npaBunax BHyTPEHHEro TPYAOBOro pacnopsaka, KonnekTMBHOM 40roBOpE;

12) 0 HanNV4MM NpeanncaHuim opraHoB, OCYLLECTBIIAIOLWMX rOCYAAaPCTBEHHbIN KOHTPOSIb
B cdhepe coumnanbHOro o6cnyxmBaHus, n oT4eToB 06 NCNOSTHEHUKN YKa3aHHbIX NPeanMCcaHui;

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHoM om 21 utons 2014 e. N 256-O3 yacmb 2 cmambu 13 Hacmosuwezo
®eldeparibHo20 3aKkoHa dorioniHeHa rnyHkmom 12.1, ecmynatouwum 8 cuny ¢ 1 sHeapsi 2015 e.

12.1) 0 NpoBeaeHUN HE3aBMCUMOW OLLEHKM KayecTBa OKasaHud YCryr opraHuM3aunamu
coumanbHoOro oOCNyXMBaHUA, KoTOpas onpefensieTcs YnoNHOMOYeHHbIM heaepanbHbIM
OpraHoM MCMOMHUTENbHOW BNAacTy;

13) 06 MHOM MHGOpMauuK, KoTopas pasmellaeTcsi, onyobrMKOBbIBAETCA MO PELLUEHUIO
nocTaBLUMKa coumanbHbIX yCryr n (Mnu) pasmelleHue, onybnmkoBaHMe KOTOPOW SIBMATCS
obs13aTenbHbIMU B COOTBETCTBUM C 3aKkoHoAAaTeNbLCTBOM Poccuickon denepaumn.

3. VIHdbopmaums M OOKYMEHThI, yKadaHHble B 4acTu 2 HacTOsIWen cTaTbu, nognexar
pasmeLleHnio Ha ouumanbHOM canTe NocTaBLUMKa coumnanbHblxX yenyr B cetn "HTepHeT" u
OBGHOBNEHNIO B TeyeHue AecATn paboyumx OHEeW CO AHS MX CO34aHus, MNOSyYeHus wunu
BHECEHNS B HUX COOTBETCTBYHLUMX U3MeHeHUn. NMopsaok pasmelleHvs Ha oduumanbHOM
canTe nocTaBLuKa couumanbHblix ycnyr B cetn "MHTepHeT" 1 obHOBNEeHus nHdopmauun ob
3TOM MOCTaBLMKE (B TOM 4UCME COAEPXaHME yKaszaHHOMW WHdopmaumm mn dopma ee
npegocTaBneHns) yTBEPXAaeTca YMNOMHOMOY€EHHbIM deneparnbHbIM OpraHom
NCNOSTHUTENbHOW BNAaCTW.

4. Ytpatuna cuny ¢ 6 mapta 2018 r. - ®egepanbHbli 3akOH OT 5 aekabpsa 2017 r.
N 392-93

MHdopmaumsa 06 nsmeHeHumsx:

Cwm. npedbidywyto pedakyuro

Fnaea 5. NMpepgocTtaBneHue counanbLHOro oo6cnyxXmBaHus

MHdopmaumsa 06 nameHeHusx:

Cmambs 14 usameHeHa ¢ 13 ¢pespasiss 2018 2. - ®edeparibHbil 3akoH om 14 Hos6ps 2017 e.
N 324-@3

Cm. npedbidywyto pedakyuro
Cratbsa 14. ObpalieHne o npeaocTaBrneHnn coumanbHOro obcnyxmsaHns
TAPAHT:

Cm. KomMeHTapum K ctaTbe 14 HacToswero ®enepanbHOro 3akoHa

OcHoBaHMeM ana paccMOTpeHuMst Bompoca O MpedoCTaBfeHuuM  CoumanbHOro
obcnyxmMBaHNA SBNsieTCS NOAaHHOE B MUCbMEHHOW UMW 3NEKTPOHHOM dhopme 3asiBNeHune
rpaXgaHuWHa WM ero  3aKOHHOro npeacTtaBuTend O NpPefoCTaBfEeHUM  COUManbHOMo
obcnyxmBaHnss nubo obpalleHne B ero uMHTepecax WHbIX rpaxgaH, obpaleHve



rOCyAapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO  camoynpaBneHus, ObLLEeCTBEHHbIX
00beaANHEHUN HEenocpeacTBEHHO B YMNOSIHOMOYEHHbIM opraH cybbekta Poccunckon
depgepaumm UNU  YNOMHOMOYEHHYKD OpraHmM3aumio nmMbo nepedaHHble 3asiBNEeHWe  Unu
obpalleHne B paMKkax MexxBeJOMCTBEHHOIO B3aMMOOEeNCTBUS.

Cratbs 15. Mpu3HaHMe rpaxaaHnHa Hy>KaarLMMcs B coLumanbHOM 00CnyKnBaHum
FAPAHT:

CM. koMmeHTapumn K ctaTbe 15 HacTosiwero ®egepansHOro 3akoHa

1. [paxxgaHWH NPU3HAETCa HYXAAKLWMMCa B coLManbHOM OOCNyXvMBaHUM B cry4ae,
ecnn CyLecTBYIOT criegylowmne obcToAaTenbCTBa, KOTOpble yXyAWakT UM MOryT yXyaLuTb
YCIOBUS €0 XU3HeaesTeNnbHOCTU:

1) nonHas MnNu 4YacTuyHasa yTpaTa CnoCcoBbHOCTU NMMBO BO3MOXHOCTU OCYLLECTBIIATb
camoobcernyXuBaHue, CaMoCTOATENBHO NepeasuraTbcs, obecneymBaTb OCHOBHbIE XXU3HEHHbIE
notpebHoCTN B cuny 3abonesaHus, TpaBMbl, BO3pacTa UNn HanMyinsa NHBanuaHoCTw;

2) Hanu4ne B ceMbe WUHBanNUAa UNn UHBaNUAOB, B TOM yucne pebeHka-uHBanuga nnu
AeTen-nHBanNnaoB, HY>XAAKLLMXCA B MOCTOSSHHOM MOCTOPOHHEM YXOAE;

3) Hanuune pebeHka wnn geten (B TOM YMCIe HaxOOsAWMXCA Mo OMNekow,
noneyYnTeNbCTBOM), UCMbITbIBAKOLLMX TPYOHOCTM B COLManbHON agantauum;

4) oTcyTCcTBME BO3MOXHOCTW obecneyvyeHuns yxoda (B TOM 4uCre BPEMEHHOro) 3a
UHBanNMAom, pebeHKoM, 4eTbMU1, a Takke OTCYTCTBUE NOMNEYEeHUs Hag HUMU;

5) Hanuune BHYTPUCEMENHOIO KOHQSIMKTa, B TOM YuUCre C NUuaMm C HapKOTUYECKOWN
WUNN ankorosfibHOM 3aBUCMMOCTbBIO, NUUAMK, UMEKLWMMN MPUCTPacTUe K asapTHbIM urpam,
nuyamun, cTpagarownumMm NCUXMYECKMMU paccTporMCTBaMU, Hann4ne Hacunnsa B CEMbe;

6) OTCcyTCTBME OnNpeferieHHoOro MecTa >XUTenbCTBa, B TOM 4ucrie Yy nvua, He
AOCTurero Bo3pacTa AsaguaTtu Tpex neT n 3aBepLlumnslLero npebsbiBaHne B opraHMsaumm ons
AeTen-cmpoT N geTen, octaBlumMxcs 6e3 nonevyeHnss poguTtenen;

7) oTcyTcTBUE paboTbl N CPEACTB K CYLLECTBOBAHUIO;

8) Hannume WHbIX OBCTOATENbCTB, KOTOPble HOPMATUBHLIMWM MPaABOBbIMU aKTamu
cybbekta Poccunckon degepaumm npusHaHbl yxyglwawwmMMyu UnmM crnocobHbIMU yXyAWNTb
YCIOBUSA XN3HEOEATENbHOCTY rpaxaaH.

MHdopmaumsa 06 nsmeHeHumsx:

Yacmb 2 usmeHeHa ¢ 13 ¢peepans 2018 a. - ®edeparnbHbili 3akoH om 14 Hosibps 2017 e.
N 324-03

Cm. npeodbiOywyto pedakyuro

2. YNONHOMOYEHHbIN opraH cybbekta Poccuiickon degepaumm unm ynosiHOMOYEHHas
opraHusauusa NPUHUMAKT PeLLeHNe O NPU3HAHUKN rpaXdaHnHa HY>XOALWMMCA B COLManbHOM
obcnyxusaHun nnbo 06 oTkase B coumanbHOM 06CNyXMBaHUM B TEYEHNE NATU paboumx gHen
C patbl nogadn 3aseneHus. O NpUHATOM peleHun 3asiButenb uHdopMupyeTcs B
NMMCbMEHHOW U ANEKTPOHHOM dhopme. PelueHne o6 okasaHum CPOUHbIX coumnarnbHbIX YCnyr
NpUHUMaeTCs HEMeLNEHHO.

3. PeweHne o6 oTkase B coumanbHOM OOBCMAYXMBAHUN MOXET OblTb 0OXanoBaHO B
cynebHom nopsake.

CraTtba 16. MlHaMBMAayanbHas nporpaMma
FAPAHT:

Cm. KommeHTapum K ctaTbe 16 HacToswero ®eaepanbHOro 3akoHa
1. NHomBugyanbHaa nporpaMmma siBfsieTcs OKYMEHTOM, B KOTOPOM YyKasaHbl dhopma
coumanbHoro  obcnyxuBaHusa, Buabl, OObEM, NEpUOANYHOCTb,  YCINOBUSl,  CPOKM
npegocTaBneHns coumnarnbHbIX YCyr, NepeyeHb PeKOMEHAYEMbIX NOCTABLUMKOB COLManbHbIX



ycnyr, a TakkKe MeponpuaTusa Mo couuaribHOMY COMPOBOXAEHUIO, OCYLLUEeCTBNAeMble B
COOTBETCTBUMN CO CTaTbeNn 22 HacTosLwero PegepanbHOro 3akoHa.

2. hguBmnayanbHasa nporpamMmma CoCTaBnsieTca ucxoasa ua noTpebHoCTU rpaxkgaHvHa B
coumanbHbIX ycryrax, nepecMaTpmBaeTcs B 3aBUCUMOCTU OT M3MEHEHUSA 3TOM NOTPeBHOCTH,
HO He pexe 4yeM pas B Tpu roga. lepecmoTp nHaMeuayanbHOW NpPorpaMmmbl OCYLLIECTBIISIETCA
C y4eTOM pe3ynbTaToB peannu3oBaHHOW MHOVMBUAYANbHOW NPorpaMmmel.

3. lHamBuayanebHas nporpamMma Ans rpaxgaHuHa unm ero 3akOHHOro npegcraBuTens
UMeeT pekoMeHAaTeNbHbIN XapakTep, ANd NocTaBLMKa couuManbHbIX YCnyr - obsi3aTtenbHbln
xapakTrep.

MHdopmaumsa 06 nameHeHusx:

Hacmb 4 usmeHeHa ¢ 13 ¢pegparns 2018 2. - @edeparibHbil 3akoH om 14 Hos6ps 2017 e.
N 324-@3

Cm. npeodbidywyto pedakyuro

4. WHguBugyanbHaa nporpamMma CoCTaBndeTcs B ABYX 3kK3eMnngpax. JK3eMnnsp
WHOMBMAYANbHOW NpOrpamMmbl, MNOAMUCAHHBIA  YNOMHOMOYEHHbIM OpraHomM cybbekTa
Poccunckon ®egepaumm unm ynonHOMOYEHHOW opraHu3aumen, nepegaeTcs rpaxXaaHuHy unm
ero 3aKOHHOMY MNpeaCTaBUTENIO B CPOK He Bornee yemM aecaTtb pabounx gHEN CO OHA nogayu
3asiBleHNsa rpakgaHnHa o npegocTaBieHnn coumanbHOro obcnyxmneanunsa. Bropon aksemnnap
WHOMBMAYANbHOW NpOorpamMMbl OCTaeTCsa B YNOSIHOMOYEHHOM opraHe cybbekta Poccuinckon
degepaumm nnu B ynoriHOMOYEHHOW OpraHmn3auuu.

5. B cnyyae u3MeHeHMss MecTa XWUTEeNbCTBa MNonyvaTtens coumarnbHbIX YCryr
UHOMBMAYaNbHas nNporpamMmmMa, COCTaBfieHHas Mo NPeXHeEMY MeCTy XUTEeNbCTBa, COXpaHseT
CBOE [enCTBME B OOBEME MEpeyYHsi coumanbHbIX YCNYr, YCTAHOBIEHHOrO B CybObekTe
Poccunckon degepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMEeHUA MHANBUAOYaNbHON
nporpaMmmbl MO HOBOMY MECTY XWUTENbCTBa B CPOKM W B MNOpsSgKe, KOTOPbIE YCTAHOBIIEHDI
HacTosILLEeN CTaTbeMn.

Cratbs 17. ,D,OFOBOp O npepocTasiieHnn counarbHbIX yCIyr
FAPAHT:

CM. kommeHTapumn K ctaTbe 17 HacTosiwero degepanbHOro 3akoHa

1. CoumanbHble ycnyrm npeaocTaBnsalTCa rpaXxdaHWHY Ha OCHOBaHMM OOroBopa O
npefocTaBfieHnMn coumarbHbIX YCIyr, 3aKnio4aemMoro Mexay MOCTaBLUMKOM coumaribHbIX
ycnyr v rpaxgaHuMHOM WM ero 3akOHHbIM NpeacTaBuTENEM, B TEYEHME CYTOK C AaTbl
npeacTaBneHns HAMBMAYyanbHOM NporpamMmMbl MOCTaBLUUKY COUManbHbIX YCIyr.

2. CyLleCTBEHHbIMM YCMNOBUAMM AO0roBopa O NPEeAOCTaBMEHUN COUMarnbHbIX YCIyr
ABMSOTCA MNOSIOXEHUSA, OonpeaeneHHble UHOMBMAYaNbHOMW NPOrpaMMon, a Takke CTOMMOCTb
coumanbHbIX YCRyr B Crlydae, eCnn oOHW NPeaoCTaBnATCA 3a NnaTy UK YacTUYHYO NnaTy.

3. OTHOLWEHUS, cBsI3aHHbIE C MCMOSIHEHMEM OOroBopa O NPeaocTaBneHnn coumanbHbIX
yCnyr, perynupyrTcsa B COOTBETCTBUM C 3akoHOA4aTeNbLCTBOM Poccunckon degepaumn.

CraTtbsa 18. OTka3 oT couynanbHOro obcnyxmBaHus, coumanbHOM YCnyru
FTAPAHT:

CM. KommeHTapum K ctaTbe 18 HacTosiero ®egepanbHOro 3akoHa

1. lpaxgaHMH WM ero 3akOHHbIN npeacTaBuTeNlb MMEET NpaBO OTKasaTbCs OT
coumnanbHoro obcnyxmBaHus, coumanbHon ycnyrn. OTkaz odopmnsieTca B NUCbMEHHOM
dopMe U BHOCUTCA B MHONBUAYASbHYIO NporpamMmmy.

2. OTkas nonyyartenss couuanbHbIX YCMYr UM €ro 3aKOHHOro npeacTaBuTens oOT
coumnanbHoro obecnyxmBaHud, coumanbHOW YCnyrm ocBoboxgaeT YNOSIHOMOYEHHbIA OpraH
cybbekTa Poccunckon degepaumm n NOCTaBLUMKOB COLMAribHbIX YCNYyr OT OTBETCTBEHHOCTM



3a NpegocTaBrneHne coumanbHoro o6CnyXMBaHus, counarnbHOM yCryriu.

3. MpaxgaHuHy MNKU nomnyyaTentio coumanbHbIX YCNyr MOXeT ObiTb OTKa3aHO, B TOM
yucrne BpeMEHHO, B NpeaoCcTaBneHnn coumarnbHbIX YCNyr B CTaUMOHApHOW hopMe B CBSI3U C
HanMuMeM  MeOMUMHCKMX  NPOTMBOMOKA3aHUW, MepeyeHb  KOTOPbIX  YTBEPXOAEeTCs
denepanbHbiM - OpraHOM  UCMOMHUTENBHOW  BRACTW, OCYLLECTBASIOWMM  OYHKUMM 1O
BblpaboTke W peanu3aumMum rocygapCTBEHHOM MOMUTUKM U HOPMAaTUBHO-NPaBOBOMY
perynmpoBaHunio B cdepe 3apaBooOXpaHeHUsi. TakoM OTKa3 BO3MOXEH TOMbKO MpU Hannyum
COOTBETCTBYIOLLErO 3aKMYEHUS YNOSTHOMOYEHHOM MEeQULMHCKOW OpraHn3aLumu.

FnaBa 6. ®opmMbl coumanbLHOro o6cny>KuBaHus, BUAbl CounanbHbIX yCnyr

Cratbsa 19. dopmbl coumanbHOro obenyxmnsaHuns
FTAPAHT:

CM. KommeHTapum K ctaTbe 19 HacToswero ®eagepanbHOro 3akoHa
1. CoumnaneHble ycnyru npegocTtaBnaAlTcsa MX nonyyatensm B popme coumanbHOro
obcnyXnBaHusa Ha OMY, UK B NoSycTaumMoHapHon doopme, unm B ctaumoHapHou hopme.
FTAPAHT:

Cwm. TpumepHbIN NOpAOOK NpefoCcTaBrieHns coumanbHbIX ycrnyr B (PopMe coumarnbHOoro
obcnyxmBaHUA Ha JOMY, YTBEPXOEHHbIN npukazoM MuHtpyaa Poccun ot 24 Hos6ps 2014 .
N 939H

Cwm. [MpymepHbIM NOpSOOK MpefocTaBreHns couuManbHbIX YyCrnyr B MNOSycTaunmoHapHOW
dopme coumanbHOro obcnyxmBaHuA, yTBepPXAeHHbIW npukasom MuHTpyaa Poccuun ot 24
HOA6ps 2014 r. N 938H

Cwm. lNpumMepHbIN NOpAAOK NpefoCTaBfeHns couumarnbHbIX YCyr B cTauuoHapHou dopme
coumanbHOro obcnyXnBaHus, yTBepXXaeHHbln npukaszom MuHTpyga Poccumn ot 24 Hos6ps
2014 r. N 935H

2. CoumanbHble ycnyrm B MOfycTauuMoHapHOM opmMe NpeaocTaBnaAlTCsa  UX
nonyyarensam opraHusaumein coumanbHOro obcnyxneaHus B onpegeneHHoe BpeMs CyTOK.

3. CoumanbHble ycnyru B CtauuMoHapHOM hopMe NpeaoCTaBMsATCA MX nonyvarensam
npu NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIn MHANBMAYansHOM NporpaMmmon) nnu
NATUAHEBHOM (B HeAEnio) KpPyrfiocyTOMHOM MPOXUBAHUM B OpraHu3auuu coumnanbHOro
obcnyxusanus. NMonyyatenn coumanbHbIX yCnyr B cTaumoHapHon dopme obecrneymBatoTcs
XUNbIMU MOMELLEHMSIMU, @ TaKKe MOMELLEHNSMN ANa nNpefocTaBreHns BUAOB CoumnarbHbIX
ycnyr, npeayCMOTPeHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero degepanbHOro 3akoHa.

4. lpwn npegocTaBneHn coumanbHbIX YCRAyr B nofycTtauMoHapHOM dopme unu B
cTaunoHapHon oopme LOMKHbI OblTb 06ecneyeHbl:

1) BO3MOXXHOCTb COMPOBOXOEHMWS MOofydaTens counanbHbIX YCAyr Npu nepeasmkeHnm
no TeppuUTOpPUM OpraHu3auumn CcoumnanbHOrO OOCNYXXMBAHWA, a Takke MNpu NOSb30BaHUK
ycrnyramu, npegocrtaBngemMbiMn Takon opraHn3aumen;

2) BO3MOXHOCTb AJ11 CAMOCTOATENbHOIrO NepeaBMKEHNS N0 TEPPUTOPUN OpraHnsaumnm
counanbHoro obcnyxmBaHus, BXoda, BbIXxo4a U NepeMeLLeHNsa BHYTPY Takon opraHusauum (B
TOM Yuncne And nepeaBmKeHns B Kpecnax-konsickax), Ans oTabixa B cuasdem rnonoXeHun, a
TaKxke JOCTYNHOe pa3MeLleHne obopyaoBaHUsa U HocuTernen nHopmaumu,

3) oybnupoBaHMe TEKCTOBbIX COOOLLEHUA TONOCOBbIMUM COOBLLEHNAMWN, OCHALLEeHMe
opraHuMsaummn couuanbHoro obCcnyXMBaHUsl 3HaKamu, BbIMOSHEHHBIMU pPeNbedHO-TOYEYHbIM
wpudgtom bpannsa, o3HakoMmIieHne ¢ UX NOMOLLBbK C HAaAMNUCAMW, 3HAaKamMu U UHOW TEKCTOBOW
n rpaduyeckon uHoOpMauuen Ha TeppuTOpuUM TakoM oOpraHu3aumn, a TaKke [OOonycK
TMdgriocypaonepeBoaymka, 4onyck cobak-npoBOAHMKOB;



4) pybnupoBaHue ronocoBon MHGOPMauMM TEKCTOBOW WHMOpMauuen, Hagnucamm u
(vnn) cBeToOBBLIMM CUrHaNamun, MHPOOPMUPOBaHNE O NPEAOCTaBMSEMbIX COLMAnbHbIX YCryrax c
NCronb30BaHMEM PYCCKOro XeCTOBOro s3blka (CypaonepeBoa), 4OMyCcK cypaonepeBoaYmKa;

5) okazaHue MHbIX BUAOB NOCTOPOHHEN MOMOLLM.

5. paxgaHe 13 umcna nuuy, ocBoboOXaaemblX M3 MecT nuweHus ceBoboabl, 3a
KOTOpbIMM B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon depepaumm ycTaHOBIEH
aoMUHUCTPATUBHBLIN HAA30p M KOTOPblE YAaCTUYHO WNN MOSTHOCTLIO YTPaTUM CNOCOBHOCTb K
camMoobBCny>XMBaHUIO, NPU OTCYTCTBUM MEOULMHCKUX NPOTUBOMOKA3aHUA M MO UX FINYHOMY
3a8BNEHNI0 MPUHMMAOTCA Ha couumanbHoe obcnyxuBaHue B CTauMOHapHble OopraHu3aumm
coumnanbHoro obcnyXmBaHUs CO creumanbHbiM counanbHbIM 0BCNyXMBaHMEM B MNOPSIAKE,
yCTaHOBMEHHOM HOpMaTUBHLIMM NMPaBOBbIMW akTaMu cy6bekToB Poccunckon depepaumm.

6. Bonpocbl npuema B cTauMOHapHblE OpraHM3auun coumanbHOro O6CnyXMBaHUS Y
BbIMNCKA W3 TaKMX oOpraHusaumin nvy, crTpagarowmx nNCUXMYeCKUMU paccTponcTBamm,
perynupyroTcs 3akoHogatenbctBoM Poccunckon denepaunm o ncuxmaTpuyeckom NoMOLLN.

Cratbsa 20. Buabl coumanbHbIX yCnyr
TAPAHT:

CMm. kommeHTapum K ctaTbe 20 HacToswero ®eagepanbHOro 3akoHa

MonyyaTensm coumarnbHbIX YCAyr C y4eTOM WX UHAMBMAYaANbHbIX NOTpebHoCcTen
npegocTaBnATCA cneayolme BUabl CoumanbHbIX YCIyr:

1) couunanbHO-ObLITOBbIE, HanpaBfieHHble Ha MNogAepXaHue XU3HeOesaTenbHOCTH
nonyyarenen coumanbHbIX YCNyr B 6bITY;

2) couuanbHO-MeuUMHCKMEe, HanpaBfieHHble Ha noagepXaHne n coxpaHeHue
300pOBbSA  nofnyyatenem coumanbHbIX YCNyr nyTeM oOpraHuMsauuMmM yxoda, oOKasaHus
cCoOenucTBMst B NPOBEOEHUMM  O340POBUTESNbHBLIX ~ MEPONPUSATUA,  CUCTEMATUYECKOro
HabngeHnsa 3a nonyyaTensaMu counarnbHbIX YCNyr ANS BbIABAEHUS OTKIIOHEHUI B COCTOSHUM
NX 3400POBbS;

3) coumnanbHO-NcMxonornyeckMe, npegycMaTpuBalpline OKa3aHue MoMowWn B
KOppEeKUUM NCUXOSIOrMYEeCKoro COCTOSIHUSA nonydaTenen couynanbHbIX YCnyr Ans agantaumm B
coumanbHOM cpede, B TOM 4UCre oOKasaHue MNCUXONOrMYeCcKoM MOMOLUM aHOHUMHO C
ncnonb3oBaHMeM TenedoHa goBepus;

4) coumanbHO-negarornvyeckne, HarnpasfieHHble Ha NPoMUNaKTUKy OTKINOHEHUN B
noBeJeHUM U PasBUTUM JIMYHOCTUM nonydaTenien coumanbHbIX YCnyr, OpMUPOBaHUE Y HUX
NO3UTMBHbIX MHTEpecoB (B TOM 4ucre B cdepe Jocyra), opraHuM3aumio Ux gocyra, okasaHue
NOMOLLM CEMbE B BOCMUTAHUN OETEMN;

5) counanbHO-TPyAOBbIE, HAaNpaBfeHHbIE HA OKa3aHWe NOMOLLW B TPYAOYCTPOMCTBE U
B peLlueHnn gpyrnx npobnem, CBA3aHHbIX C TPY40BOW adantauven;

6) coumanbHO-NPaBOBble, HamnpaBfieHHblE Ha OKa3aHWe MOMOLWM B MOMy4YEeHUM
IOPUANYECKNX YCIyr, B TOM u4ucre ©OecnnatHO, B 3awuTe npaB W 3aKOHHbIX WHTEPECOB
nosiyyatenen coumarbHbIX YCIyr;

7) ycnyrm B UensX MOBbIWEHUS KOMMYHWKATUMBHOIO MoTeHuuana nonyyaTtenen
coumarbHbIX YCMyr, WMEKLWNX OrpaHNYeHNs XU3HedeATeNbHOCTU, B TOM 4ucrne
AeTen-nHBanuaos;

8) cpoyHble coumanbHble YCryru.

CraTtba 21. CpoyHble coumnarnbHble yCryrm
FTAPAHT:

CM. KommeHTapum K ctaTbe 21 HacTosiwero ®eagepanbHOro 3akoHa

1. CpoyHble coumarnbHble YCryrn BKIOYaoT B cebs:
1) ob6ecneveHne BecnnaTtHbIM rOpsSYNM NUTAHMEM UM HabopamMu NPOOYKTOB;



2) obecneyveHune ogexaon, obyBbto M ApyrMMun npegMmetTaMmm NnepBon He0H6Xo4MMOCTY;

3) cogenctane B NOfy4eHUM BPEMEHHOIO XUITOro NOMeELLEeHUS;

4) cogencTeme B NONyYeHUU IpUanyYeckomn NOMoLM B Lensax 3amThbl NpaB Y 3aKOHHbIX
WMHTEepeCcoB nony4vartenen counarbHbIX YCyr;

5) cogencTeme B NOsTly4eHUN IKCTPEHHOWN MCUXONOrMYECKON NOMOLLN C NpUBIieYEHNEM
K 9TOM paboTe NCMXOSIOroB MU CBALLEHHOCYXXUTENEN;

6) UHbIE CPOYHbIE coumnarbHble YCITyrn.

2. lNpepocTaBrnieHne CPOYHbIX COoUMarnbHbIX YCNyr B LENAX OKasaHUs HEeOTIIOXKHOM
MOMOLLM  OCYLLECTBRSIETCS B  CPOKW, OOYCNOBMNEHHbIE HYXOAeMOCTbK  nonyyYaTens
coumanbHbIX ycnyr, 6e3 cocTaBneHns WHAMBUAYaNbHOW nNporpamMMbl M 6e3 3aknioveHus
JoroBopa O npefocrtaBneHun coumasnbHbiX ycnyr. OcHoBaHMeM And npefocTaBreHns
CPOYHBIX CoUManbHbIX YCryr ABNSETCA 3asaBreHue nonyvatens coumnanbHbIX YCyr, a Takke
nonyyeHne OT MeAUUMHCKMX, 0BpasoBaTesibHbIX MW MHbIX OpraHu3auui, He BXOASALWMX B
CUCTEMY couuanbHOro ob6cnyXmBaHus, WHGOpPMaUMM O rpaxgaHax, Hy>XAalLwmxcs B
npefoCcTaBfeHMM CPOYHbIX coumnanbHbiX yenyr. lNogreepxgeHnemM npeaoctaBieHns CPOYHbIX
coumanbHbIX YCNyr SBNSETCA akT O MNpefoCTaBfeHMM CPOYHbIX COUManbHbIX YCIyr,
cogepxalumin ceBeleHnsa o nosydartesie U noctaBLMKe 3TUX YCnyr, Bugax npeocTaBneHHbIX
CPOMHBbIX coumarnbHbIX YCryr, cpokax, gate um o6 ycnosBmax WX npegocTaBneHus. AKT O
npegoCcTaBfeHMM CPOYHBIX CoUMarnbHbIX YCIyr NogTBepXaaeTcsl NOANUCHI0 UX NofnyyaTens.

Cratbsa 22. Copgenctesme B NpedocTaBfieHUN MEeOULMHCKOW, MCUXOSOrMYeCcKomu,
negarorMyeckon, puanyeckon, coumaribHOM MNOMOLLKM, HEe OTHOCALLEeNCa K
coumarnbHbIM ycryram (couunanbHOe CONpPOBOXAEHUE)

TAPAHT:

CM. koMMeHTapumn K cTaTbe 22 HacTosiwero degepanbHOro 3akoHa

1. lMpu HeobxogmmocTn rpaxgaHam, B TOM YUCNE POAUTENSAM, OMNEKyHaMm,
noneynTensiM, UHbIM 3aKOHHbIM NpeacTaBUTENAM HECOBEPLLUEHHONETHUX AeTEN, OKa3blBaeTCcs
cogencteMe B NpenoCTaBfeHMn  MeaUUMHCKOW,  MCUXONOrMyeckon, negarormy4eckon,
IOPUANYECKON, CcoLManbHOM MOMOLLK, HE OTHOCSILLENCS K coumanbHbIM ycryram (coumnarnbHoe
CONpoBOXAEHME).

2. CoumanbHoe conpoBOXAeHME OCYLLEeCTBNSETCS NyTeM MPUBMEYEHNa opraHu3aummn,
NpeaoCTaBNAWMX TaKytd MOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOrO B3aMMOLEWCTBUA B
COOTBETCTBUM CO cTaTben 28 HacTosiwero PegepanbHoro 3akoHa. Meponpusatus Mo
coumnanbHOMY COMPOBOXAEHMIO OTPaXKAKTCA B MHONBUAYANbHON NporpaMmme.

MaBa?7. OpraHM:;au,vm npepocTaBlieHUA counanbHbIX yCnyr

CraTtbsa 23. OpraHusauumn coumanbHOro obcnyxmsaHums
FTAPAHT:

CM. KoMmeHTapum K ctaTbe 23 HacToswero ®egepanbHOro 3akoHa

1. OpraHusaumamm  coumanbHOro  OBCnyXuBaHUA  ABASKOTCA  OpraHM3aumm,
OCYLLECTBNSAKLWME coumanbHoe oBCnyXuMBaHMe Ha OOMYy, MornycTauuoHapHOe couunanbHoe
obcnyxusaHue, ctaunmoHapHoe coumanbHoe obCnyXmBaHue.

2. OpraHusauum coumanbHoro obcnyxumBaHua B cybbektax Poccuickon depepaumm
CO30al0TCAa U AENCTBYIOT C y4ETOM METOANYECKNX pekoMeHZauumn no pacyeTty notpebHocTen
cybbvektoB Poccuiickon depepaumm B pasBUTMM  CETM OpraHuMsaumi  coumanbHOro
obcnyXnBaHna M B COOTBETCTBMM C MNpaBuiiaMn OpraHMsauuun AedTeNlbHOCTU opraHu3auummn
coumanbHOro o6CNyXMBaHUA, NX CTPYKTYPHbIX NOAPa3aeneHun.

3. B rocygapCTBEHHbIX OpraHu3aumsix coumanbHoro obcnyxmBaHus Co3gakoTca



nonevynTenbLCKue CoBETHI.

4. CTpykTypa, nopsagok ¢OpPMUPOBaAHUS, CPOK  MOSIHOMOYMK, KOMMETEHUUSN
NnonevynTenbCKoro coseTa M MNOPAOOK MPUHATUS UM peELUEeHUA OonpeaensTca YyCTaBOM
opraHusaumm coumanbHOro OOCNyXMBaHUMA B COOTBETCTBUM C  3aKOHOLATENbCTBOM
Poccunckon ®epepaumm Ha OCHOBaAHUM MPUMEPHOrO MOMOXEHUS O NOMNEeYNTENLCKOM COBETE
opraHusauumn coumarnbHOro obcnyxmsaHus.

MHdopmaumsa 06 nameHeHusx:

HaumeHosaHue usmeHeHo ¢ 6 mapma 2018 a. - ®edeparibHbil 3akoH om 5 dekabpsi 2017 2.
N 392-03

Cm. npeodbidywyto pedakyuro
Cratbsa 23.1. HesaBucumass OuUEHKa KayecTBa YCMOBMW  OKa3aHUa  ycnyr
opraH1M3auusammn coumanbHOro o6cnyxmnBaHus
TAPAHT:

CM. KoMmmeHTapum K ctaTbe 23.1 HacToswero degepanbHOro 3akoHa

CornacHo noctaHoBneHuto [NpaButenbctea P® oT 14 Hoa6ps 2014 r. N 1202 MuHTpyAa
Poccun ocyliecTBnseT KOOpANHALMIO 4eATENbHOCTU NO NPOBEAEHUIO HE3aBUCMMOW OLEHKU
KayecTBa oKasaHus ycryr opraHusaumsiMm B ccoepe coumanbHoOro obcnyxmeaHma n oduiee
mMeToamyeckoe obecneveHre NpoBeaeHNA yKa3aHHOM OLEHKN

MHdopmaums 06 nsmeHeHumsx:

Yacmb 1 usmeHeHa ¢ 6 mapma 2018 e. - ®edepasnibHbili 3akoH om 5 dekabps 2017 e.
N 392-03

Cm. npeodbidywyto pedakyuro
1. HesaBucmmasi ouUeHKa KayecTBa YCIOBUW OKasaHuUs YCryr opraHusaumsamm
coumnanbHoro obcnyxuBaHus 4aBndeTca ogHoM u3 ¢OopM OBLWECTBEHHOrO KOHTponsa U
NpoBOANTCA B UeNsX NpeaocTaBreHus nonydatensiM couuanbHbIX YCryr uHgopmauun o
KayecTBe YCOBUM OKasaHUs yCryr opraHnsauusiMym coumanbHOro obcnyxmBaHud, a Takke B
Lensax NoBblWEeHNA KayecTBa UX OeATeNbHOCTH.

MHdopmaumsa 06 nameHeHusax:

Yacmb 2 usmeHeHa ¢ 6 mapma 2018 2. - ®edepasbHbil 3akoH om 5 Oekabps 2017 e.
N 392-03

Cm. npeodbiOywyto pedakyuro

2. HesaBucuMmasi oueHKa KayeCcTBa YCIIOBMA OKasaHuUs YCryr opraHmsaumamm
coumnanbHOro obcnyxneaHus nNpegycMaTpmBaeT OLEHKY YCNOBUW OKa3aHUs ycnyr no Takum
oOWKUM KpPUTEPUSAM, KaK OTKPbITOCTb W AOCTYNHOCTb WHopMauum 06 opraHusaumm
coumnanbHoro obcnyxmBaHusi; KOMGOPTHOCTb YCNOBUA NPeAoCTaBneHnsa coumnasbHbIX YChyr,
B TOM YuCne BPeEMS OXMAaHWUS NpeaocTaBneHus ycnyr; aobpoxenaTenbHOCTb, BEXMBOCTb
pabOTHMKOB OpraHM3auumn coumnanbHoOro o6CnyXMBaHUS; YOOBMETBOPEHHOCTb KavyeCTBOM
YCIOBUI OKa3aHWA yCnyr, a Takke OCTYNHOCTb yCnyr AN MHBanuaos.

MHdopmaumsa 06 nameHeHusx:

Yacmb 3 usmeHeHa ¢ 6 mapma 2018 2. - ®edepasnbHbil 3akoH om 5 Oekabps 2017 e.
N 392-03

Cm. npedbiOywyto pedakyuro
3. HesaBucumas oueHKa KavecTBa YCMOBUW OKa3aHWA YCryr OpraHusauusimm
coumanbHoro obcnyxuBaHusi NPOBOAUTCA B COOTBETCTBMM C MOSIOXKEHUAMU HACTOALLEN
ctatbi. [lpn npoBeOeHUN HE3aBUCUMMOW OLEHKM KayecTBa YCIMOBUW OKal3aHusa ycnyr
opraHusaunaMun coumanbHoro obcCnyXxmBaHMa MCNonb3yeTca obuienocTynHas MHopMaums
06 opraHuMsauusx coumanbHOro obcnyxuBaHud, pasMmeliaemas Takke B opMe OTKPbITbIX



AaHHbIX.
4. Ytpatuna cuny ¢ 6 mapta 2018 r. - ®egepanbHbli 3akOH OT 5 aekabps 2017 r.
N 392-93

MHdopmaumsa 06 nameHeHusx:

Cm. npeodbidywyto pedakyuro

Yacmb 5 usmeHeHa ¢ 6 mapma 2018 a. - ®edepasnbHbili 3aKoH om 5 Oekabps 2017 e.
N 392-03

CwM. npeodbidywyto pedakyuro

5. B uensx cosgaHna ycnosun A5 opraHu3auuu npoBefeHUA He3aBUCUMOW OLIEHKM
KayecTBa YCNoOBUI OKa3aHUsA ycryr opraHM3aumsiMm coumarnbHOro obcnyxmeaHms:

1) O6wectBeHHada nanata Poccunckon Pegepaumm no obpaLleHmo yrnorHOMOYEHHOIO
denepanbHOro opraHa UCNONMHUTENBHOW BAcTU He NO3dHEee YeM B MECHAYHbIA CPOK CO OHS
nosly4eHunst ykasaHHoro obpatleHns dopMmupyeT 13 Yncna npeacraButenemn obLepoCCumncKknx
0OLLECTBEHHbIX OpraHM3auuin, Co3daHHbIX B LENsX 3awuTbl NpaB M UHTEPECOB rpaxaaH,
00LLEepPOCCUNCKNX o6LLeCTBEHHbIX obbeanHeHnn WHBaNWAOB, obLepoccnmncknx
OOLLECTBEHHbIX OpraHuM3auui BeTepaHOB OOLECTBEHHbLIM COBET MO  NPOBEAEHMIO
HE3aBUCMMOW OLEHKM KayecTBa YCMOBUW OKasaHWsA YCryr opraHMsauusiMm coumnarnbHOro
obcnyxmBaHua, ydpeauTenem KoTopbix sBndetca Poccuiickas Pepepaums, a Takke
HEerocygapCTBEHHbIMM OpraHM3aumMsiMn coumanbHOro Oo6CnyXMBaHUS, KOTOpPble OKa3biBalOT
coumarnbHble ycrnyru 3a cdeT cpefdcTB dpefepanbHoro 6ogketa, U yTBepxaaeT ero cocras.
O6uwecTtBeHHass nanata Poccunckon ®depepauumn  MHPOPMUPYET  YNOSTHOMOYEHHbIN
denepanbHbii OpraH MCMOMHUTENBHOW BRAAcTM O COCTaBe CO34aHHOroO Mpyv 3TOM OpraHe
00LLEeCTBEHHOIO coBeTa NoO NPOBELEHMIO HE3ABUCMMOM OLIEHKN KavecTBa YCOBUIK OKa3aHus
yCnyr opraHmsaumsMmn coumanbHoro obcnyxmBaHus. epedeHb opraHu3auui couunarnbHOro
obcnyXnBaHus, B OTHOLUEHMM KOTOPbIX HE MPOBOAUTCHA HEe3aBUCMMasi OLIEHKA KayecTBa
YCIOBU OKasaHUst UMW YCIyr, YTBEpPXO4aeTcsl YNOofHOMOYEeHHbIM dheaepanbHbiM OpraHoM
NCMONHUTENbHOW BNacTu C npegBapuTernbHbiM 00CyXaeHnemM Ha obLLEeCTBEHHOM COBETE MO
NpOBEAEHNIO HE3aBMCUMOW OLIEHKM KayecTBa YCMOBUW OKa3aHus YCnyr opraHusauusamu
coumnanbHoro obcnyxmBaHus;

2) obuwectBeHHble NanaTbl cybbekTtoB Poccuickon ®Pegepaumm no obpaleHuto
YNONMHOMOYEHHbIX OPraHOB MCMNOSTHUTENbHOW Bnactn cybbektoB Poccurickon depepauum He
no3gHee 4Yem B MECHYHbIA CPOK CO OHSA NOSTyYEeHUs yKa3aHHOro obpalleHns hopmMupyoT 13
yucna npeacraBuTenen ObLECTBEHHbLIX OpraHM3aunn, Co3gaHHbIX B LEnsiX 3awuTbl npas U
WHTEpecoB rpaxnaH, OOLWEeCTBEHHbIX OObeaMHEeHU  MHBaNMAOB, OOLECTBEHHbIX
opraHvM3auuin BeTepaHOB OOLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3ABUCMMOMN OLIEHKM
KayecTBa YCIOBUIM OKasaHWA yCnyr opraHusauusiMm coumarnbHOro obCrnyXuBaHus, KOTOpble
pacnonoxeHbl Ha TeppuTopusax cybbektoB Poccuinckon degepaumm n  yypeguTensmu
KOTOpbIX ABNAOTCA CcybobekTbl Poccunckon ®degepauumn, a Takke HErocyaapCTBEHHbIMU
opraHuM3aumsaMm couuanbHOro obCcnyXuMBaHUs, KOTOPbIE OKa3bliBalOT couMarbHble YCNyrn 3a
cyeT OHODKETHbIX accurHoBaHun OrogpkeToB cybbektoB Poccuiickon dPepepaummn, U
yTBepxaatT ux coctaB. O6wecTtBeHHble nanatbl cybbektoB Poccunckon depepaumm
MHOPMUPYIOT OpraHbl roCydapCTBEHHOM Bnactu cybbektoB Poccuiickon ®depepaumm o
COCTaBe CO3[aHHbIX MpU 3TUX oOpraHax OOLEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO
HE3aBUCMMOWN OLEHKM KayecTBa YCMOBUM OKa3aHWsA YCryr opraHM3auusiMm coumnarnbHOro
obcnyxunBaHus.

MHdopmaums 06 naMeHeHusix:

Cmamebs 23.1 dononHeHa Yacmbio 5.1 ¢ 6 mapma 2018 2. - @edepasibHbIli 3aKOH om 5
Oekabps 2017 e. N 392-®3



5.1. CocTtaB 00LLECTBEHHOrO COBETA MO NPOBEAEHUNIO HE3ABUCMMOW OLEHKN KayecTBa
YCNOBWI  OKa3aHuUsl yCnyr opraHu3aumamu coumanbHoro obcnyxuBaHus (ganee -
OOLLECTBEHHbIA COBET MO HEe3aBMCUMOMW OLEHKE KavecTBa) yTBEPXKOAeTCs CPOKOM Ha Tpu
roga. MNMpun dopmupoBaHun 06LLECTBEHHOrO COBETa MO HE3aBMCUMOW OLEHKE KayecTBa Ha
HOBbIN CPOK OCYLLEeCTBNAETCA WU3MEHeHWe He MeHee TpeTu ero coctasa. B cocrtas
0oOLLEeCTBEHHOrO CcOBeTa MO HEe3aBUCUMMOM OLEHKE KayecTBa He MOryT BXOAUTb
npeacTaBUTENM  OpPraHoB rocyaapCTBEHHOW Bnacth, OOLWECTBEeHHbIX 0bbeguHeHun,
OCYLIECTBMAWNX OEeATEeNbHOCTb B cdepe counanbHOro OBCNyXuBaHUS, a Takke
pykoBoantenn (Ux 3amectutenun) u paboTHUKM OpraHu3auuin coumanbHoOro obcnyxmBaHus.
Mpn aTOM OOBLLECTBEHHbLIA COBET MO HE3aBMCUMOW OLIEHKE KayecTBa MpuMBEKAeT K CBOEW
paboTe npeacraButTenen obLecTBEHHbIX 06beANHEHN, OCYLLECTBASIOWNX AEATENbHOCTL B
cthepe coumanbHOro obcnyxuBaHusi, 0OLWECTBEHHOW nanatbl Ans obcyxaeHus u
dhopmMMpoBaHNS pe3ynbTaToB TakoW OueHKU. Yucno 4neHoB oOLECTBEHHOro coBeTa Mo
HE3aBMCMMOWN OLIEHKE KadecTBa He MoOXeT OblTb MeHee 4YeM nNATb 4YenoBeKk. YneHbl
oOLLeCTBEHHOrO coBeTa MO He3aBUCUMMOW OLEeHKe KayecTBa OCYLEeCTBNSAT CBOK
JEeATeNnbHOCTb Ha  OOLWECTBEHHbIX  Havanax. MHpopmaunma o  aedaTtenbHoCTu
COOTBETCTBYIOLLEro 0OLEeCTBEHHONO COBETa MO HEe3aBUCMMOW OUEHKe KadecTBa MOANeXuT
pasmeweHnio B ceTn  "WHTepHeT" Ha odwuumanbHOM  calTe  COOTBETCTBEHHO
YNONTHOMOYEHHOIO (hefepanbHOro opraHa UCMOMNHUTESTbHOW BIaCTU, opraHa UCNOSTHUTENBHOM
Bnactu cybvekta Poccuinckon degepaumn.

MHdopmaums 06 nsmeHeHumsx:

Cmamebs 23.1 dononHeHa Yacmbio 5.2 ¢ 6 mapma 2018 2. - ®edeparibHbili 3aKOH om 5
Oekabpsi 2017 2. N 392-03
5.2. TonoxeHne o006 o0OLIECTBEHHOM COBETEe MO HEe3aBUCUMMOW OLIeHKe KadecTBa
yTBEPXXAAEeTCA OpraHoM [rOCyQapCTBEHHOW BRacTh, MNpyv KOTOPOM CO34aH YyKasaHHbIN
o6LLEeCTBEHHbIN COBET.

MHdopmaumsa 06 nsmeHeHumsx:

Yacmb 6 usmeHeHa ¢ 6 mapma 2018 2. - ®edepasbHbil 3akoH om 5 dekabps 2017 e.
N 392-03

Cm. npeodbiOywyto pedakyuro

6. [lMokasaTenu, xapaktepusylowue obLune KpUTepun OLIEHKM KavecTBa YCIOBUN
oKasaHus YCnyr opraHuMsauusiMM couuanbHOro OOCMYXMBAHUSA, B OTHOLUEHUMUM KOTOPbIX
NpoOBOAMUTCA  He3aBUCMMasi OLEeHKa KadecTBa  YCMOBUM  OKasaHMs UMK YCRyT,
yCTaHaBMMBaKTCA YMNOSIHOMOYEHHbIM bedeparibHbIM OpPraHOM MCMOMHUTENbHOM BNactu C
npegBapuTenbHbIM 00CYy)XAeHMeM Ha o6LeCTBEHHOM COBEeTe MO HEe3aBUCUMOW OLEHKe
KadecTBa.

7. YTpatuna cuny ¢ 6 mapta 2018 r. - degepanbHbi 3akoH OT 5 gekabpsa 2017 r.
N 392-03

MHdopmaums 06 naMeHeHusix:

Cm. npedbiOywyto pedakyuro

8. YTpatuna cuny ¢ 6 mapta 2018 r. - ®egepanbHbI 3akoH OT 5 gekabpsa 2017 r.
N 392-03

MHdopmaumsa 06 nameHeHusx:
Cwm. npedbidywyto pedakyuro

Yacmb 9 usmeHeHa ¢ 6 mapma 2018 2. - ®edepasnbHbil 3akoH om 5 Oekabps 2017 e.
N 392-03

Cm. npeodbiOywyto pedakyuro



9. HesaBucumasa oueHka KadecTBa YCIOBUMMA OKasaHUs Yycryr opraHusauusMmm
coumnanbHoro ob6cnyxmMBaHuUsi MPOBOAUTCS OOLLECTBEHHLIMM COBETaMM MO HEe3aBMCUMOW
OLIEHKe KayecTBa He 4valle 4YeM OAWH pa3 B rog U He pexe 4YeM OAWH pa3 B Tpu roga B
OTHOLLEHUM OOHOM N TOM XXe OpraHusauunu.

MHdopmaums 06 nsmMeHeHusix:

Hacmb 10 usmeHeHa ¢ 6 mapma 2018 2. - ®edeparbHbil 3akoH om 5 Oekabps 2017 a.
N 392-03

Cm. npeodbidywyto pedakyuro
10. Ob6LecTBEHHbIE COBETbLI MO HE3ABMCUMOM OLIEHKE KavyecTBa:
1) onpeaensalT NepedYHn opraHu3auui coumanbHOro obCnyXMBaHWUS, B OTHOLLEHMWM
KOTOpPbIX NPOBOANTCS HE3ABMCUMAs OLEHKa;

MHdopmaums 06 nsMeHeHusix:

[MyHkm 2 uameHeH ¢ 6 mapma 2018 2. - ®edeparnbHbili 3akoH om 5 dekabps 2017 a.
N 392-03

Cm. npeodbidywyto pedakyuro

2) NPMHMMAlOT y4acTue B pacCMOTPEHMM MPOEKTOB AOKyMEHTauMmM O 3akynkax pabor,
YCInyr, a TakkKe NPOEKTOB roCydapCTBEHHbIX KOHTPaKTOB, 3akNioYaeMblX YNONHOMOYEHHbIM
denepanbHbIM OpraHOM UCMOSTHUTENbHOW BAAcTK, YNOSTHOMOYEHHBIMW OpraHamMn cybbekToB
Poccunckon depepaumm c opraHuM3aumen, kotopasi ocyllectBnsieT cbop mn obobuieHne
WHpopMauunm O KavyecTBe YCMOBUMMA OKasaHuUs  yCryr OpraHu3auusiMM  coumanbHOro
obcnyxunBanHusa (ganee - onepartop);

3) ytpatun cuny ¢ 6 mapta 2018 r. - ®efepanbHbli 3akoH OT S aekabpsa 2017 r.
N 392-93

MHdopmaums 06 nsmeHeHusx:

Cm. npeodbiOywyto pedakyuro

[MyHkm 4 u3meHeH ¢ 6 mapma 2018 2. - ®edeparnbHbili 3akoH om 5 Odekabps 2017 a.
N 392-03

Cm. npeodbidywyto pedakyuro
4) OCyWecTBnAKT HE3aBUCUMYK OLEHKY KayecTBa YCNOBUW OKa3aHWsa  yCnyr
opraHusaumsaMmn coumnanbHOro obCnyXMBaHUS C yd4eToM WHopMauun, npencTaBieHHON
onepaTtopom;
MHdopmaumsa 06 nsmeHeHusx:
[MyHkm 5 u3ameHeH ¢ 6 mapma 2018 2. - ®edeparnbHbili 3akoH om 5 Odekabps 2017 a.
N 392-03

Cwm. npedbidywyto pedakyuro

5) npeacTtaBnaAlOT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM  (hefepanbHbid - OpraH
NCNOSTHUTENbHOW BMAaCTW, YNONIHOMOYEHHbIE OpraHbl cybbektoB Poccunckon ®epepaumm
pesynbTaTtbl HE3aBUCMMOW OLIEHKM KadecTBa YCIOBUM OKas3aHWa YCNyr opraHu3aumsmu
coumanbHoro ob6cnyxmBaHus, a TakkKe npeanoxeHna o6 ynyylweHunm KadectBa WX
AeATenbHOCTN.

MHdopmaums 06 naMeHeHusix:

Yacmb 11 usameHeHa ¢ 6 mapma 2018 e. - ®edeparnbHbili 3akoH om 5 Oekabps 2017 e.
N 392-03

Cwm. npedbidywyto pedakyuro
11. 3aknoyeHne rocygapcTBEHHbIX KOHTPAKTOB Ha BbINOMHEHME paboT, okasaHue
ycnyr no cbopy u 0606weHnto mHpopmMauMm O Ka4vyecTBe YCMNOBUW OKa3aHus ycnyr



opraHu3aunsaMm  coumanbHoro OBCNyXUBaHMS  OCYLLECTBMSIETCH B  COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon ®epepaumm O KOHTPAKTHOM CUCTEME B cdiepe 3aKymnok
ToBapoB, paboT, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX WM MyHULMNANbHbBIX HYXA.
YNonHOMoYeHHbIN beaeparbHbI OpraH UCNOMNHUTENbHOW BlacTU, YNOSTHOMOYEHHbIE OpraHbl
rocygapcTBeHHoOW Bnactu cybbekToB Poccuiickon ®egepaumm no pesynbtaTam 3aknioveHns
rocydapCTBEHHbIX KOHTPaKTOB OMOPMIAT pelweHne o6 onpegeneHun oneparopa,
OTBETCTBEHHOro 3a cbop u 0b6obLieHre nHdopmMauun o KadecTBe YCNOBUIN OKa3aHWUs ycrnyr
opraHnsaunamun coumarnbHOro obcnyXmBaHus, a Takke npu HeobxoaMMOCTN NpedoCTaBNAT
onepatopy o06LefOCTYNHYIO WHpOPMaUM0 O [OedTenbHOCTM [OaHHbIX — OpraHu3auum,
dopmMMpyeMy0 B COOTBETCTBUMM C OCY[apCTBEHHOW W BEOOMCTBEHHOM CTaTUCTUYECKOWN
OTYETHOCTbIO (B Cry4ae, ecnun oHa He pa3mMelleHa Ha odmumnanbHOM canTe opraHuMsauun).

MHdopmaumsa 06 nameHeHusx:

Yacmb 12 usmeHeHa ¢ 6 mapma 2018 e. - ®edeparnbHbil 3akoH om 5 Oekabps 2017 e.
N 392-03

Cm. npedbidywyto pedakyuro

12. TlocTynuBwasa COOTBETCTBEHHO B YMNOIHOMOYEHHbIM doedeparnbHbli - OpraH
NCMONHUTENBbHOW BracT, YMNOMHOMOYEHHbIE opraHbl cybbekTtoB Poccuinickon depepauumm
MHoOpMaUua O pesynbTatax He3aBUCMMOW OLEHKM KayecTBa YCOBUW OKasaHus ycnyr
opraHMsaunamMun coumnanbHOro OBCnyXMBaHUA NOANEXUT obA3aTenbHOMY pPacCMOTPEHUIO
yKasaHHbIMW OpraHaMmy B MECHAYHbIA CPOK U y4YUTbIBAeTCa UMK Npu BbipaboTke mep Mo
COBEPLUEHCTBOBAHUIO LEATENIbHOCTU OpraHusaumin coumanbHOro obCnyXuMBaHUs U OLEHKe
AeATeNIbHOCTU NX PYKOBOAUTESEN.

MHdopmaumsa 06 nameHeHusx:

Yacmb 13 usmeHeHa ¢ 6 mapma 2018 e. - ®edeparnbHbil 3akoH om 5 Oekabps 2017 e.
N 392-03

Cwm. npeodbidywyto pedakyuro
13. Hpopmaums o pesynbTatax He3aBUCUMMOW OLEHKM KayecTBa YCIOBUW OKa3aHUA
yCrnyr opraHm3aumamm counanbHoro obcnyXmBaHus pasmellaeTcsi COOTBETCTBEHHO:
1) ynonHOMOYEHHbIM heaepanbHbIM  OpPraHOM  UCMOSTHUTENBHOW  BNacTM  Ha
odomumanbHOM canTe Ans pasMeLleHns nHopMauumn 0 rocygapCTBEHHbIX U MyHUUMNANbHbIX
yuypexaeHusix B cetn "MIHTepHeT",

MHdopmaumsa 06 nsmeHeHumsx:

[lyHkm 2 u3meHeH ¢ 6 mapma 2018 2. - ®eldeparibHbili 3akoOH om 5 Oekabps 2017 a.
N 392-03

CwM. npeodbiOywyto pedakyuro
2) yYNOSIHOMOYEHHbIMM oOpraHamn cybbektoB Poccurickon degepaumm Ha CBOUX
oouumanbHbIX caUTax W ouuManbHOM canuTe aOna  pasMelleHus uHdopmauun o
rocygapCTBEeHHbIX U MyHULMNAanbHbIX ydpexaeHusax B cetn "MIHtepHeT".

MHdopmaumsa 06 nameHeHusx:

Yacmb 14 uameHeHa ¢ 6 mapma 2018 2. - ®edeparnbHbili 3aKoH om 5 Oekabpsi 2017 a.
N 392-03

Cm. npedbiOywyto pedakyuro
14. CoctaB MH(opmaumm O peaynbTartax HEe3aBMCUMOW OLIEHKM KavecTBa YCITOBUM
oKasaHus ycrnyr opraHusaumsiMm coumanbHOro obcnyxmeaHusd, Bknoyas eanHole TpebosaHns
K Takon nHdopmaumm, 1 NopsaoKk ee pasMeLleHna Ha omumnanbHOM canTe s pasmeLleHuns
MHGOPMaUUM O TroCYyOapCTBEHHbIX U MyHUUUNanbHbIX yypexaeHuax B cetun "WHTtepHet"
onpeaensaTcs ynonHoMo4veHHbIM [MpaButensctBomM Poccuiickon ®enepaunn pegepanbHbiM
OpraHoOM UCMOSHUTESTbHOW BRacTu.



MHdopmaumsa 06 nameHeHusx:

Yacmb 15 usmeHeHa ¢ 6 mapma 2018 e. - ®edeparnbHbil 3akoH om 5 Oekabps 2017 e.
N 392-03

Cm. npeodbidywyto pedakyuro
15. YNOMHOMOYEHHbIN denepanbHbIn opraH NCMONHUTESTbHON BNnacTu,
YNOMHOMOY€EHHbIE opraHbl cydbekToB Poccunckon degepaumm n opraHmsaumm counarbHOro
obcnyxmBaHna obecneymBaldT Ha CBOMX oOduumManbHblX canWtax B cetTn "UHTepHeT"
TEXHUYECKYH0 BO3MOXHOCTb BbIPaXXEHUS MHEHUIW NOfydYaTenamun ycrnyr U UHbIMWU rpaxgaHamu
O KayecTBe YCITOBUI OKa3aHUsA 3TUX YCNYr.

MHdopmaumsa 06 nameHeHusx:

Yacmb 16 usmeHeHa ¢ 6 mapma 2018 e. - ®eldeparnbHbil 3akoH om 5 Oekabps 2017 e.
N 392-03

Cm. npeodbidywyto pedakyuro
16. KoHTponb 3a cobniogeHnemMm npoueayp MNpoOBeAEeHUS HEe3aBUCMMOW OLEHKM
KayecTBa YCMOBMW OKa3aHMs yCNyr opraHuv3aumMsamu  coumanbHoro  obcnyXuBaHus
OCYLLEeCTBNSAETCA B COOTBETCTBUMN C 3akoHOoAaTeNbLCTBOM Poccunckon ®epepauuu.

MHdopmaumsa 06 nameHeHusx:

Cmambs 23.1 OonosniHeHa Yacmbeto 17 ¢ 6 mapma 2018 e. - ®edeparibHbIl 3aKOH om 5
Oekabpsi 2017 2. N 392-03
17. PykoBoanTenun rocyaapCTBEHHbIX OpraHu3auuni counanbHoro obenyXnBaHms HecyT
OTBETCTBEHHOCTb 3a HEMpPUHATME Mep MO YCTPaHEHUK HEeAOCTaTKOB, BbISBMEHHbLIX B Xo4e
He3aBMCMMOWN OLIEHKM KadecTBa YCMNOBUMA OKasaHMsi YCNyr opraHmsaumsiMM couunarnbHOro
obcnyxmMBaHMs, B COOTBETCTBMM C TPYAOBbLIM 3aKOHOA4ATENLCTBOM. B TpyaoBbiX AoroBopax c
PYKOBOAUTENSAMW OpraHu3auuin coumnanbHOro obcnyxmBaHus B nokasatenu 3deKTUBHOCTU
paboTbl pykoBOAUTENEN BKIOYAKOTCA pe3ynbTaTbl HE3aBMCUMOW OLIEHKM KayecTBa YCrOBUM
oKasaHusl YCIyr opraHu3auusiMM coumanbHOro OOCNYXMBaHUS W BbIMOSTHEHUS MNnaHa no
YCTPaHEHNO HEAOCTATKOB, BbISIBIIEHHbIX B XO4€ TaKOW OLIEHKMW.

MHdopmaumsa 06 nsmeHeHumsx:

Cmamebs 23.1 dononHeHa Yacmbeto 18 ¢ 6 mapma 2018 2. - ®edeparsbHbili 3aKOH om 5
Oekabps 2017 2. N 392-@3
18. PesynbTaTtbl He3aBUCMMOW OLIEHKM KadecTBa YCMOBUWA OKasaHusi  ycrnyr
opraHM3aumsaMmM coumnanbHOro OBCNYXMBAHUA YYUTBIBAKOTCA MNPU OUEHKE 3EEKTUBHOCTM
AeATeNIbHOCTU PYKOBOAUTENS YMOSIHOMOYEHHOro deaepasnbHOro opraHa WCNOSHUTENBHOWN
BNacTW, BbICLUMX AOJDKHOCTHbLIX NUL (PYKOBOAWUTENEN BbICLUMX WCMOMHUTENbHbLIX OpPraHoB
rocygapcrtBeHHon BnacTtu) cybbektoB Poccuirckon depepaunm n pykoBoauTernen opraHoB
NcnonHuTenbHoM BrnacTn cybbvektoB Poccurckon ®epepaunn.

CraTtba 24. VIHbopmauMOHHbIE CUCTEMBI B Chepe coumanbHOro o6CnyxmBaHus
FTAPAHT:

CM. KoMMeHTapum K cTaTbe 24 HacToswero ®eaepanbHOro 3akoHa

1. VIH(bopMaUMOHHBIMM cucTeMaMn B cdpepe couumanbHOro obcnyxunBanusa (ganee -
WH(POPMALUMNOHHbIE  CUCTEMbI)  OCYLLECTBRAKTCA  cOop, XpaHeHwe, ob6paboTka U
npegocrasneHne mMHpopmaumMm O MOCTaBLUMKaX coumarbHbIX YCnyr (peecTp MoCTaBLUMKOB
coumanbHbIX YCIyr) U 0 nonydartensax coumanbHbIX yCnyr (perucTp nonydarenen coumanbHbiX
yCryr) Ha OCHOBaHWUM AaHHbIX, NPeACTaBAseMbIX NOCTaBLUMKAMUN COLMaribHbIX YCyr.

2. Onepatopamn WHPOPMALMOHHBIX CUCTEM SBNAOTCA YNONHOMOYEHHbLIN OpraH
cybbekTa Poccurickon denepaumm n opraHnsaumm, ¢ KOTOPbIMU yKa3aHHbIN OpraH 3aksiouunn
A0oroBopbl 06 akcnnyaTaumm MHPOPMaLMOHHBIX CUCTEM.

3. WHdopmauna, cogepxawaaca B MHAPOPMAUUOHHBLIX CUCTEMAX, UCMONb3yeTcs B



LUensax MOHUTOPMHIa coumanbHOro ob6CAy>XMBaHWUS, OCYLLECTBNEHUA [OCY4apCTBEHHOMO
KOHTpons (Hag3opa) B cdepe coumanbHOro obcnyxmBaHus B COOTBETCTBMM CO cTaTben 33
HacTosiwero ®enepanbHOro 3akOHa M B MHbIX LENsax, onpeaeneHHbIX 3aKkoHO4aTeNbCTBOM
Poccunckon ®epepaumn.

CraTtba 25. PeecTp NnocTaBLLMKOB COLManbHbIX YCryr
FTAPAHT:

CM. KoMMeHTapumn K ctaTbe 25 HacToswero ®egepansHOro 3akoHa

1. PeecTp nocTaBWMKOB coumanbHbiX ycnyr cdopmupyeTca B cybbekte Poccuiickon
depepaumn.

2. BkniodeHve opraHusauuin coumanbHOro O6CnyXvMBaHUS B peecTp MOCTaBLUMKOB
coumarnbHbIX YCIyr OCyLlecTBNseTcs Ha JOOPOBONBLHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coumnanbHbIX YCyr COOEPXNUT CreayoLyo MHopMaLumio:

1) permcTpaunoHHbIN HOMEP YY4ETHOWN 3anucy;

2) nosiHoe n (ecnv nmeeTcd) CokpalleHHoe HaMMeHOBaHWe NMoCTaBLUMKa coumanbHbIX
ycnyr;

3) paTa rocygapCTBEHHOM perncTpaumm puandeckoro nvua, vMHANMBMAOYanbHOro
npeanpuHuMmaTens, SBnsoLWMXCS NOCTaBLUMKaMm coLmanbHbIX YCNyr,;

4) opraHuMsauuoHHo-nNpaBoBad QopMa MocTaBWuKa couunanbHbIX ycnyr (ans
IOPUANYECKNX NNLY);

5) appec (MeCcTO HaxoXOeHusi, MeCcTO MpedoCTaBfeHnsa couunarnbHbIX  YCnyr),
KOHTaKTHbIN TenedoH, afpec 3NEeKTPOHHOM MOYThI NOCTaBLUuKa coumnarbHbIX YCIyr;

6) dhamunusa, ums, 0OTYECTBO PyKOBOAMTENSA NOCTaBLUMKA coUmarbHbIX YCIyr;

7) UHOpMaLMA O NUUEH3NAX, MMEIOLLMXCA Yy NOCTaBLUMKa coumarbHbIX YCnyr (npu
HeobxoauMocCTK);

8) ceBegeHnsa o hopmax coumanbHOro o0CnyXMBaHus;

9) nepeyeHb nMpedoCTaBnsiEMbIX couManbHbIX Yycryr no dopmMam coumanbHOro
obcny>XMBaHUA 1 BUAAM COLManbHbIX YCNYT;

10) Tapudbl Ha npegocTaBnsieMble coumarnbHble ycnyru no ¢opmam counanbHOro
obCcny>XMBaHUA 1 BUAAM CoLManbHbIX YCNYT;

11) wuHopmaums o6 obwem konnyecTtBe MeCT, nMpeAdHasHadeHHbIX And
npegocTaBneHnsa coumanbHbIX YCNyr, O HannyMmM cBoBOAHbLIX MECT, B TOM Yuchne rno opmam
counarnbHoro obcnyxmBaHus;

12) nHgopmauusa 06 ycrnoBumsix NpegoCTaBNeHUs counanbHbIX YCyT;

13) nHdopmauus o pesynbtaTax NPOBEeAEHHbIX NPOBEPOK;

14) nHdopmaums o6 onbiTe paboTbl MNOCTaBLUMKA cOUMarbHbIX YCRyr 3a nocrnegHue
naTb neT;

15) nHas nHdopmaums, onpegeneHHas lNpasutensctBom Poccuinckon ®egepauunn.

4. PeecTp nocTaBLMKOB coumasnbHbIX ycnyr B cybbekte Poccunckon depepaumm
pasmMellaeTcsa Ha oduumanbHOM canlTe YMNONHOMOYEHHOrO opraHa cybbekta Poccuinckon
depepaumm B cetn "MHTepHeT" B COOTBETCTBMM C TpeboBaHMAMU 3aKoHOoAaTenbCTBa
Poccunckon denepaunn.

5. MNocTaBLMK coumanbHbIX YCIyr C MOMEHTA €ro BKMKYEHUS B peecTp NOCTaBLUUKOB
coumarbHbIX YCryr HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKkTyanbHOCTb MHJOpMauuu,
cogepxaliemncs B 3TOM peecTpe.

MHdopmaums 06 naMeHeHusix:

Cmamebs 25 donosniHeHa Yacmbto 6 ¢ 7 mapma 2018 2. - @edeparibHbIl 3aKoOH om 7 mapma
2018 2. N 56-03

6. WHpopmauus o nocTaBliMKax coumanbHbiX ycnyr pasmewaeTtca B EpguHon

rocyaapCTBEHHOM WMH(OPMALNOHHOW cuCTeMe coumnanbHoro obecnedeHusi. PasmelleHne u



noslyyeHue ykasaHHou uHdopmauumn B EguHon rocygapctBeHHOM MHAOPMALNOHHOM cucTemMe
coumnanbHoro obecneyeHnsi OCyLLIECTBIIAKTCA B cOOTBETCTBMM C PeaeparnbHbiM 3aKOHOM OT
17 nona 1999 roga N 178-®3 "O rocygapCTBEHHON coumaribHOM NoOMoLLn®.

CtaTtba 26. Pernctp nony4yatenen coyunarnbHbIX yCrnyr
FAPAHT:

CM. KoMMeHTapumn K cTaTbe 26 HacTosiwero degepanbHOro 3akoHa
1. Pernctp nony4atenen coumanbHbiX ycnyr opmupyeTcs B cybbekTe Poccuickon
degepaumm Ha OCHOBaAHUK JaHHbIX, NPeOCTaBNsAeMbIX NOCTaBLUMKAMWN COLManbHbIX YCNYT.
FAPAHT:

Cm. PekomeHgauum no bOpMUPOBAHUIO U BEAEHUIO perncTpa nonyvartenen coumanbHbIX
ycnyr, yreepxaeHHole npukasom Muntpyga Poccun ot 25 niona 2014 r. N 485

2. Pernctp nonyyatenen couuanbHbIX YCAYr COAEPXUT Creayowy UHopMaumo o
nony4arene coumarnbHbIX YCNyr:

1) permcTpaunoHHbI HOMEpP YY4ETHOW 3anucy;

2) hamunus, M, OT4ECTBO;

3) naTta poxaeHus;

4) nom;

5) agpec (MecTo XUTernbCTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBoW HOMEpP MHOVBUAYAIbHOIO NINLEBOMO CYETA;

7) cepusi, HOMep nacnopta WM [JaHHble WHOrO0 [AOKYMEHTa, YAOCTOBEpPSoLLEro
NMYHOCTb, AaTa Bbldayun 3TUX JOKYMEHTOB M HaMeHOBaHWe BblaBLUEro UX OpraHa;

8) nata obpalleHus c npocbbon o NpeaoCcTaBNeEHUM CoLManbHbIX YCNYT;

9) nata ohopmMneHNs N HOMEpP MHANBUAYANbHON NPOrpaMmbl;

10) HaMMeHoBaHWe NMoCTaBLLMKa UM HAMMEHOBaHMWS NOCTaBLUMKOB COUManbHbIX YCIyr,
peanuayloLmnx MHAMBUAYanNbHy NporpaMmmy;

11) nepeyeHb coumanbHbIX YCRyr, nNPeaoCTaBiEHHbIX W NpefoCcTaBseMbIX
nonyyatento couunanbHbIX YCAyr B COOTBETCTBUMM C  3aK/MOYEHHbIM [OOrOBOPOM O
npegocTaBfieHnMn coumarbHbIX YCNyr ¢ ykadaHuem TapudoB, CTOUMOCTU coumanbHbIX yCnyr
ANna nonyvatensa coumanbHbIX YCIYr, WCTOYHMKOB (PUMHAHCUMPOBAHWUA, MEPUOLUYHOCTU W
pe3ynbTaToB UX NpeoCTaBNeHuns;

12) nHas nHdopmaums, onpegeneHHas NpasutensctBom Poccuiickon Pepepaumm.

MHdopmaumsa 06 nsmeHeHumsx:

Cmamebs 26 donosniHeHa Yyacmbto 3 ¢ 7 mapma 2018 e. - ®edeparibHbili 3aKOH om 7 mapma
2018 2. N 56-03
3. VIHbopmauua o nonyyvatensx coumnanbHbIX YCyr, a Takke O couunarnbHbIX ycnyrax,
npegocTaBnsieMblX UM B COOTBETCTBMM C HacToswmMMm defepanbHbiM 3aKOHOM, pa3MeLlaeTcs
B EamHom rocypapCTBeHHOM WHGOPMALUWMOHHOM CUCTEME couuanbHoro obecneyeHus.
PasmelieHne v nonyyeHve ykaszaHHOM WHGopmaumnm B EAWHOM  rocygapCTBEHHOM
MH(POPMALNOHHON CMCTEME coLManbHOro obecnedyeHnss OCyLLEeCTBAIOTCA B COOTBETCTBUN C
depepanbHbIM 3akoHOM oT 17 uions 1999 roga N 178-®3 "O rocygapcTBEHHOM couManbHOM
nomoLyn".

Crtartbsa 27. TpeboBaHus k Nopsaky NpeaocTaBneHns coumnarnbHbiX yYCnyr
FAPAHT:

CM. KoMMeHTapum K cTaTbe 27 HacTosiwero ®egepanbHOro 3akoHa
1. lNopsagok npefocTtaBneHust couuanbHbiX ycnyr obsidaTeneH Ans UCNONHEeHUs
nocTaBLUMKaMKN CoLManbHbIX YCIyr.
2. [Mopsipok npefocTaBneHus couumarnbHbIX YCAyr ycTaHaBnuBaeTcss Mo dhopmam



coumanbHOro obcny>XMBaHud, BUAaM coLmanbHbIX YCNYr U BKOYaeT B cebs:

1) HaMMeHoBaHMe coumanbHON YCIyru;

2) cTaHgapT coumarbHOW yCnyru;

3) npaBuna npefocTaBneHust coumanbHOM ycnyrm GecnnatHo nubo 3a nnaty wunm
YacTU4Hyto Nnary;

4) TpeboBaHMA K [eATeNnbHOCTM MOCTaBLUMKA couuanbHOM Yycrnyrm B cdepe
coumanbHoro o6cny>KMBaHNS;

5) nepeveHb JOKYMEHTOB, HEODXOANMbLIX OS5 NpeaoCTaBNeHNa CoUManbHOM yCnyru, ¢
yKaszaHMeM [OOKYMEHTOB W WHdopmauuu, KOTopble [OOSMKEeH MNpeacTaBuTb nofyyaTenb
coumanbHOM ycnyrn, W [OOKYMEHTOB, KOTOpble rnoanexar npeacTaBrieHnio B pamkax
MEXBELOMCTBEHHOIO  WH(OPMALMOHHOINO  B3aMMOAEWCTBUS UM NPEeACcTaBnstoTCS
nonyyarenem coumanbHOM ycryrm no cO6CTBEHHON MHULMATUBE;

6) MHble NONOXeHWs1 B 3aBUCUMOCTU OT (pOpMbl coumanbHOro obCnyXxnBaHus, BUAOB
coumanbHbIX YCIyr.

3. CTaHgapT coumanbHOW yCnyru BKro4vaeT B cedsi:

1) onucaHmne coumanbHON yCrnyru, B TOM Yncne ee oobem;

2) CpPOKM NpeaoCcTaBreHnsi CoLManbHOM YCIyru;

3) nogyLweBon HopMaTMB (PUHAHCUPOBAHUS COLMarbHON YCIyru;

4) nokasaTenu Ka4yecTBa M OLEHKY pe3ynbTaToB NpeaoCTaBneHnst COUManbHOM YCNyru;

5) ycnoBusa npefoctaBneHust coumanbHON yCryrn, B TOM YMChe YCrnoBus JOCTYMHOCTU
npeaocTaBneHnsa coumanbHOW ycrnyrin Anst MHBanuMaoB U APYrnX NnL C y4ETOM OrpaHUYeHun
NX XXU3HeOeATeNbHOCTY;

6) Hble Heobxoanmble ANA NPeaoCTaBNEHNS CoLManbHOWM YCAYT NONOXEHUS.

CraTtbf 28. MexBegoOMCTBEHHOE B3aMMOLENCTBME NPWU OpraHM3auuu coumanbHOro
obcnyxusaHus B cybbekte Poccuiickon ®epgepauunm
FTAPAHT:

CM. KoMMmeHTapum K cTaTbe 28 HacToswero ®eagepanbHOro 3akoHa

1.  MexBeOoOMCTBEHHOE  B3auMMOAEWCTBME  MNpWU  OpraHuMsauuMm  coumanbHOro
obcnyxuBaHna B cybbekte Poccuickon dPegepaumm n - coumarnbHOro COMNPOBOXAEHMUS
OCYLLECTBMSAETCS Ha OCHOBE perfiameHTa MeXBEeOOMCTBEHHOro  B3auMOOeNCTBUS,
onpefensalLlero cogepXxaHve WM nNoOpsiaok OEeNCTBMA OpraHoB rocygapCTBEHHOW Bractu
cybbekta Poccunckon defepaumm B CBA3M € peanusauuen nosIHOMoYMn cybbekTa
Poccuinckon ®enepaumn, ycTaHOBMEHHbIX HAacTosAWwmMM PeaepanbHbiM 3aKOHOM.
FAPAHT:

Cm. PekomeHpaumMm N0  opraHuMsauMm  MeXBELOMCTBEHHOrO  B3aMMOAEWNCTBUSA
NCMNOMHNTESbHBIX OPraHoB rocyAapCTBEHHOM BracTu cybbektoB PO npu npegocTtaBneHum
coumarbHbIX YCNyr, a TakkKe npu CcoOoevuCTBUM B NpenoCTaBNeHun MeanLMHCKON,
NMCUXONOrMYECKOn, Neaarorn4eckon, HPUANYECKON, coumanbHON NOMOLLM, HE OTHOCALLENCS
K coumanbHbiM Yycnyram (couvarnbHOM COMPOBOXAEHUM), YTBEPXKAEHHbIE MNPUKA30M
MuHucTepcTBa Tpyaa u coumnanbHoun 3awmTtbl PO oT 18 Hoabpst 2014 r. N 889H
2. PernameHT MeXBeJOMCTBEHHOIO B3aMMOAENCTBUA onpeaenseT:
1) nepeyeHb OpraHoOB rocygapCTBeHHOW BnacTu cybbekta Poccuickon denepaumn,
OCYLLECTBNALWNX MEXBELOMCTBEHHOE B3aMOLENCTBUE;
2) BUAObl OEATENbHOCTM, OCYLWECTBASEMON OpraHaMy rOCyAapCTBEHHOM BracTu
cybbekTa Poccuiickon ®epepaunu;
3) nopsaoK 1 opPMbl MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS,;
4) TpeboBaHuA K cogepxaHuo, opmMamM M ycroBusaM obmeHa MHdopmaumen, B TOM
4yucre B 3N1IEKTPOHHON hopMmeE;
5) MexaHu3M peanu3auuMm MeponpusaTMiA Mo couunanbHOMY COMPOBOXAEHUIO, B TOM



yncre NopsaaoK NPMBEYEHNA OpraHM3aLu i K ero OCyLLEeCTBIIEHWIO;
6) nNOpPsSAOK OCYLLUECTBIIEHUS TOCYOAPCTBEHHOIO KOHTpOMsA (Hags3opa) M OUEHKM
pe3ynbTaTtoB MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

Crtatbsa 29. [lpodmnaktuka o6CTOATENLCTB, OOYCNOBNMBAKOLINX  HYXXOAEMOCTb
rpaxxgaHuHa B coumanbHOM 06cnyxmBaHnm
FAPAHT:

CM. koMMeHTapumn K ctaTbe 29 HacToswero ®egepansHOro 3akoHa

1. MNMpodumnaktnuka ob6CTOATENLCTB, 0OYCNOBAMBAKOLWMNX HY)XAAEMOCTb rpaXkaaHuHa B
coumansHoM obCrnyXnBaHum, OCyLLLECTBNAETCA NyTEM:

1) obcnenoBaHUSA YCrOBUN XU3HEOEATENbHOCTU rpaXKaaHuHa, onpeaeneHnsa npuydmnH,
BNUAIOLLMX Ha yXyALEeHWe 3TUX YCINOBUI;

2) aHanusa AaHHbIX roCy4apCTBEHHOM CTaTUCTUYECKON OTYETHOCTW, NPOBEAEHUS Npwu
Heo6Xxo4MMOCTU BbIBOPOYHbIX COLMONOrMYeCcKux onpocos.

2. MeponpuaTtua no npodunakTnke obCToATeNbLCTB, 06YCMOBNMBAOLWNX HYXXOAaeMOCTb
rpaxgaHuHa B couManbHOM OBCAyXMBaHWUW, OCYLLECTBAAKTCA B TOM 4uCfle B pamKax
perMoHanbHbIX  NPOrpaMM  COUManbHOrO  OBCMYyXUBaHUS, YTBEPXAEHHbIX  OpraHamu
rocygapcrtBeHHom Bnactu cybbektoB Poccuinckon denepaumn.

MnaBa 8. ®MHaHCMpoBaHUe couManbLHOro 06Cny)XMBaHUs U YCrOBUSA onnarhbl
coumanbHbIX ycnyr

CraTtba 30. PuHaHCOBOE obecrevyeHre counanbHOro obcnyxmsaHus
FAPAHT:

CMm. kommeHTapum Kk ctaTbe 30 HacTosiwero degepanbHOro 3akoHa

1. cTouHmnkammn comHaHcoBOro obecneyeHmst coumanbHoOro 06CcnyxmBaHus SBRSOTCA:

1) cpeactea 6rogxeToB BrogxeTHOM cuctembl Poccuinckon degepaumu;

2) 6naroTBOpPUTESNbHbBIE B3HOCHI U NOXEPTBOBAHUS;

3) cpenctea nonyyaTenen couuanbHbIX YCyr npu npegocTaBfieHUMM coumanbHbIX
ycnyr 3a nnaTty Unm YacTU4YHyo nnary;

4) poxodbl OT nNpeanpuHMMAaTENbCKOM M MHOM MNPUHOCSLLEN O0X0L OesTernbHOCTH,
OCYLLECTBMSEMOM OpraHM3auussMM CcoumanbHOro OOCNyXMBaHWSA, a TakKkKe WHble He
3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecnevyeHne  OeATENbHOCTUM  OpraHmM3auun  coumarnbHOro
obCcnyXmMBaHNA, HaxoOAWMXCS B BefeHMn deaepanbHbiX OpraHoB UCMOMHUTENbHON BacTHy,
OCYLLECTBMSAETCA B COOTBETCTBUMM C OODKETHbIM  3akoHogaTenbcTBoM Poccunckon
depepaumm 3a cyeT cpeactB degepanbHoro 6rakeTa, a TakkKe 3a CYeT CpeacTs
nony4yatenen coumanbHbIX YCIyr Npu NpegocTaBNeHUM coumanbHbIX YCRyr 3a nnaty wunu
YacTU4HytO Nnary.

3. ®wuHaHcoBoe obecnevyeHne  OeATENbHOCTUM  OpraHmM3auun  coumarnbHOro
obcnyxunBaHua cybbekta Poccuinickon degepaumm OCYLIECTBRASETCA B COOTBETCTBUN C
OloaKeTHbBIM 3akoHogaTenbcTBoM Poccuiickon depepaumm 3a cdeT cpencts OwokeTa
cybbekta Poccunckon depepauumn, a Takke 3a cyeT CpPeACTB nonyyaTenen coumanbHbIX
ycnyr npu NpeaoCcTaBneHMM coLumanbHbIX YCNYr 3a NnaTy UM YacTUYHYo NnaTy.

4. dunHaHcoBoe obecneyeHune npenocTaBneHus coumarnbHbIX ycnyr
HerocygapCTBEHHbIMU opraHmM3aumnsaimum, NHOMBMAYaNbHLIMU npegnpuHMMaTensamMu,
OCYLLIECTBNSALWMMN OEATENbHOCTb MO CoLManbHOMY OBCNY>XMBaHWUIO, 1 NPeaOCTaBMAIOLLNMM
coumanbHble YCnyru coumanbHO OPUEHTUPOBAHHBLIMW HEKOMMEPYECKMMWU OpraHusaunusiMm
OCYLLIECTBMSETCA MNyTeM npeaocTaBneHns cybcmamm m3 COOTBETCTBYHOLWEro OromkeTta



GrogkeTHon cuctembl  Poccuiickon  depepaumm B COOTBETCTBUM C  BHOOKETHBbIM
3akoHogaTenbcTBoM Poccuiickon depepauunmn, NpoBeAeHUs 3aKyrnoOK coumarbHbIX YCryr B
COOTBETCTBUM C 3aKkoHogaTenbCTBOM Poccunckon depepaumm O KOHTPAKTHOM CUCTEME B
cthepe 3aKkynok ToBapoB, paboT, ycnyr Aana  obecnevyeHus rocyaapCTBEHHbIX U
MYHUUMNANbHbLIX HYXO, @ Takke 3a cyeT CpedcTB norydatesnied coumasribHbIX YCnyr npu
npefoCcTaBeHMM coumanbHbIX YCYr 3a NnaTy UM YacTUYHy nnary.

5. YNONHOMOYEHHbLIN deaeparnbHbIn opraH NCMNOMNHNTESTbHON BNacTu,
YNONMHOMOYEHHbI oOpraH cybbekta Poccuickon degepaumm BhnpaBe nNpuBnekatb WHble
NUCTOYHMKM (PMHAHCMPOBAHUA COUManbHOro OBCNyXMBaHUSA, B TOM 4McCne Ang peanusauun
COBMECTHbIX NPOEKTOB B AaHHOW chepe.

6. MNMopsagok pacxogoBaHust cpencTB, 06pa3oBaBLUMXCA B pe3ynbTaTte B3VMaHUA nnaTtbl
3a npegocTaBrieHne coumarnbHbIX YCIyr, ycTaHaBNMBaeTCs:

1) begepanbHbIM OpraHoM UCNOMHUTENBHOW BNacTu - ANS opraHu3auumi coumnanbHOro
obcnyXnBaHus, HaXoAsLWNXCA B BeAeHUN doeaeparbHbIX OpraHoB UCNOSTHUTENBHOW BNACTK;

2) ynonHOMOYEHHbIM opraHoM cybbekta Poccunckon depepauuun - ans opraHmsauun
counanbHoro obcnyxuBaHusa cybbekta Poccuiickon ®egepauuu.

7. Mopagok pacxoaoBaHNAa cpeacTs, 06pa3oBaBLUNXCA B pe3yribTaTe B3MaHus nnaTtbl
3a npeaocTaBfeHMe coumanbHbIX  YCRyr, [OOfKEeH npegycMatpmBatb  BO3MOXHOCTb
NCMONb30BaHMUS 3TUX CPEACTB Ha TeKywyl AOedaTeNbHOCTb, pasBuTMe OopraHusauuu
coumnanbHoro obcnyxmBaHus, CTUMynNuMpoBaHue ee paboTHUKOB.

8. Ecnn rpaxgaHuH nosiydaet  couuanbHble  ycnyru,  npenyCMOTPEHHble
WHOMBMAYANbHOMW NpPOrpaMmon, Yy MoCTaBWMKa WM MNOCTaBLUMKOB COLMArbHbIX YCHyr,
KOTOpble BKMOYEHbl B peecTp MOCTaBLUMKOB coumarnbHbIX ycnyr cybbekta Poccunckon
degepaumm, HO He y4acTBYOT B BbINOSIHEHMM TOCYOQAPCTBEHHOrO 3ajaHusa (3akasa),
NOCTaBLUMKY UITM NOCTaBLUMKaM coumnarbHbIX YCIyr BbiNfladnBaeTcs KOMNeHcaunsa B pasmepe
N B nopsigke, KOTOpble ONpeaensitoTcss HOPMaTUBHBLIMM MPaBOBbIMW akTaMn CcybObekTa
Poccuinckon ®egepaunn.

Cratbsa 31. [pegocraBneHune coumnarnbHbIX ycnyr 6becnnaTtHo
FAPAHT:

CM. kommeHTapumn K ctaTbe 31 HacTosiwero ®egepanbHOro 3akoHa

1. CoumanbHble ycnyrm B ¢opme coumanbHOro obecnyxmBaHua Ha QOOMYy, B
noslyctauMoHapHOn n cTaunmoHapHON dopmax coumansHoro obcnyXuBaHus
npegocraenaTca 6ecnnartHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nuuam, nocTpagasBliMM B pe3ynbTaTe 4pes3Bbl4alHbIX CUTyauun, BOOPYKEHHbLIX
MeXHauMOHanbHbIX (MEX3THUYECKNX) KOHSTUKTOB.

2. CoumanbHble ycnyrm B popme coumanbHOro oOCnyXuBaHMS Ha OOMYy U B
nosiyctauMoHapHon dopme couunanbHoro obcnyxmBaHus npenocTtaBnsalTcs 6HecnnaTHo,
ecnun Ha pgaTy obOpaweHuss cpegHedyweBOW [O0XO4 MNomnyvaTtens couuanbHbIX  YCnyr,
pPacCYMTaHHbIN B COOTBETCTBMM C HOPMATMBHbIMM MPaBOBbIMW akTamu Poccurckon
depepaummn, HwKe nNpeadenibHOM  BENUYUHBLI UM paBeH  MpefenibHOW  BerMyMHe
cpegHedyweBoro goxoga [And  nNpegocTaBneHWs  coumarnbHbIX — ycnyr  GecnnaTHo,
YyCTaHOBIEHHOW 3aKOHOM cybbekTa Poccuinckon degepaumn.

3. HopmaTtmBHbiMn npaBoBbLIMM akTaMun cybbektoB Poccunckon depepaumm mMoryT
OblTb MNPenyCMOTPEHbl WHbIE  KaTeropum rpakaaH, KOTOpPbIM  coumarnbHble  yCcnyru
npegocTaeBnaoTcs 6ecnnaTHo.

4. Tlopsgok onpegeneHna  cpegHeayweBoro goxoda Ans  npeaocTtaBrieHus
coumanbHbiX ycnyr 6GecnnatHo NS uenen  Hactoswero degepanbHOro  3akoHa
ycTaHasnmBaeTcs [NpaButensctBoMm Poccumnckon degepauui.



5. Pasvep npenensHoOM BenuuyuHbl cpefHeayLeBoro goxoda AnA npefocTaBfeHus
coumanbHbIX ycnyr 6GecnnaTHO ycTaHaBnNMBaeTCsl 3akoHamu cybbekta Poccunckon
depgepaumm M He MOXET ObITb HWXKE MNONYTOPHOW BEMUYUHBI MPOXUTOYHOrO MUHUMYMA,
YCTaHOBIIEHHOIO B cybbekTe Poccuinckon depepauunm ans OCHOBHbIX
counarnbHo-gemMorpaduyeckux rpynn HaceneHus.

Cratbs 32. Orlpe,u,eneHl/le pa3mepa nnatbl 3a npegocraBreHne counaribHbIX yCnyr
FAPAHT:

CM. koMMeHTapumn K cTaTbe 32 HacTosiwero degepanbHOro 3akoHa

1. CoumanbHble ycnyrm B dopme couumanbHOro ob6cCnyxvBaHUS Ha [AOMY U B
nonycrtaumoHapHon ¢opme coumnanbHOro obcrnyXMBaHWs NPeaoCTaBAKTCA 3a nnaTy unu
YacTU4HyO nnaTy, ecnu Ha paTy obpalleHus cpegHenywleBoW [OX0o4 noryyaTenen
coumarnbHbIX YCNyr, pacCYATaHHbIA B COOTBETCTBUM C 4acTbio 4 craTtbu 31 HacTodAwlero
depnepanbHOro 3akoHa, MpeBblWaeT npedenbHy BerMUYUHY CcpefdHeayLlweBoro AoXoAaa,
YCTaHOBIIEHHYI0 YacTblo 5 cTaTbn 31 HacToswero ®efepansHOro 3akoHa.

2. Pasamep exemecsyHoM nnaTbl 3a npefocrtasBrieHne couuvanbHbIX yenyr B dopme
coumnanbHoro obcnyxuMBaHMst Ha [OMYy M B NosiycTauMoHapHon opme coumanbHOro
oBCNy>XMBaHNA paccYnTbIBAETCS Ha OCHOBE TapudOB Ha couunaribHble YCryrn, HO He MOXeT
npeBbIWaTh NATLAECAT MPOLEHTOB pasHULbl Mexdy BenvyuMHOM cpefHeayLeBOoro goxoaa
nonyyartensa coumanbHOW YCnyru u npeferibHom BeNUYMHOM CpedHedyLeBOoro aoxoaa,
yCTaHOBIEHHOM YacTbto 5 ctaTtbn 31 HacToswero ®egepansHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuMoHapHoW dopMe coumanbHOro obcnyXueaHus
nNpefoCTaBNATCA UX nonyvatensamM 3a nnaTty WK 4YacTUYHYK nnaTy, 3a WUCKIYeHUEM
nonyyartenen coumanbHbIX YCMyr, ykasaHHblX B 4Yactax 1 u 3 cratbu 31 HacToswero
depeparnbHOro 3akoHa.

4. Pasmep exemecayHoOM nnatbl 3a MpPefoCTaBfieHMEe couuarbHbIX YCnyr B
cTaunoHapHou hopme coumansHOro ob6cnyxmMBaHNsa paccuHnTbiBaeTCA Ha OCHOBE TapudoB Ha
coumanbHble YCNyru, HO He MOXET MpeBblllaTb CEMbAECAT MNATb NPOLEHTOB CpeaHeayLLEBOro
aoxoda nonyyaTtens couumanbHbIX YCIyr, pacCYMTaHHOrO B COOTBETCTBUM C 4acTbio 4
ctaTbk 31 HacTosdwero PefeparnbHOro 3akoHa.

5. MNnaTa 3a npegocTaBneHne couunanbHbIX YCyr NPOUM3BOAUTCA B COOTBETCTBUMU C
AOrOBOPOM O MNpPefocCTaBfieHMM  couMarnbHbIX  YCNyr, MNpeayCMOTPEHHbIM cTaTben 17
HacToswero ®efepansbHOro 3akoHa.

FnaBa 9. KoHTtponb B cepe counanbHOro oocnyxmBaHus

Ctatba 33. [OCydapCTBEHHbIN  KOHTponb (Hag3op) B cdepe  coumanbHOro
obcnyxueanus
FTAPAHT:

CM. KommeHTapum k ctaTbe 33 HacToswero ®eagepanbHOro 3akoHa

1. K OTHOWeEHNAM, CBsI3aHHbIM C OCYLLECTBNEHMEM TOCY4AapPCTBEHHOIO KOHTPONS
(Hagsopa) B copepe coumanbHOro 0bCnyXMBaHUS, opraHuM3aumen 1 NnpoBeaeHneM NpPoBEPOK
NOCTaBLUMKOB COUMAnbHbIX YCNYr, NPUMEHATCA nonoxeHuss dPegepanbHOro 3akoHa ot 26
nekabpss 2008 roga N 294-03 "O 3awmte npaB HOPUOMYECKMX NUL U UHOUBUAOYASbHbIX
npegnpuHMMaTenen npu  OCyLLEeCTBNEHMM TOCYOAapPCTBEHHOrO KOHTponst (Hagsopa) wu
MYHUUMNANbHOro KOHTpons".

2. PernoHanbHbIN rocyfapCTBEHHbIN KOHTPOMb B cdiepe coumanbHOro obcnyxmeaHug
OCYLLIECTBNHAETCA YNONHOMOYEHHbIM opraHoMm cybbekta Poccuinckon ®egepaumm B nopsagke,
yCTaHOBIIEHHOM OpraHOM rocyfgapCcTBeHHoON Bnactn cybbvekta Poccunckon degepaumn.



Cratbsa 34. O6LeCcTBEHHbIN KOHTPOSIb B chepe coumanbHOro oocnyxnsaHuns
FTAPAHT:

CM. koMmeHTapumn K ctaTbe 34 HacToswero ®egepansHOro 3akoHa
O6LLeCcTBEHHbIN KOHTPONb B cdepe coumanbHoro obCcnyxunBaHus OCYLLECTBISEeTCS
rpaxgaHamu, o6OWECTBEHHbIMA U WHBIMA  OpraHusauusmMu B COOTBETCTBUM  C
3akoHogaTenoctBoM Poccunckon degepaumm o 3awmuTte npaB notpebutenen. OpraHbl
rocygapcrtBeHHon Bnactu cybbektoB Poccuiickon denepaumm B npegenax ycraHOBIEHHON
KOMMNEeTEHUMM OKa3bIBalOT COAENCTBME rpaxaaHam, obLeCTBEHHbIM U MHBIM OpraHu3auusm B
OCyLLeCTBNeHNM 0BLLECTBEHHOIO KOHTPOMS B cdhepe coumanbHOro obcnyxmBaHums.

MnaBa 10. 3akntounTenbHbIe U NepexoaHble NosToXKeHUs

Cratba 35. [lepexogHble NONOXeHNS
FAPAHT:

CM. KommeHTapum K cTaTbe 35 HacToswero PegepanbHOro 3akoHa

1. YTBepXOEeHHbI OpraHoOM rocydapcTBeHHOM Briactm cybbekta Poccuickon
depnepaumm B CBA3M C NPUHATMEM HacToswero ®efepanbHOro 3akoHa nepeveHb coumanbHbIX
ycnyr, npefocTtaBnseMblX MNOCTaBLUMKaMKU couuManbHbiX ycnyr B cybbekte Poccunckon
depgepaumm, He MOXET OblTb COKpaWleH MO CPaBHEHUI C YCTAHOBMEHHLIM B CybbekTe
Poccuinckon degepaunmn no coctosHuoo Ha 31 gekabpst 2014 roga nepeyHeM coumanbHbIX
ycnyr, npeaocTaBnsiEMbIX OpraHM3auusiMM coumanbHOro obcnyxmBaHua B CybbekTe
Poccuinckon ®egepaunn.

2. B pamkax gnsuwmxcs npaBOOTHOLUEHUW LA nonyyaTenen couuanbHbIX YCnyr, Y
KOTOpbIX MpaBO Ha MoOSsiydeHMe coumarnbHbIX YCYr BO3HUMKIIO B COOTBETCTBUM C
AENCTBOBABLUMM [0 OHSA BCTYNNEHUS B Cuny Hactosuwero degepanbHOro 3akoHa nopsiakom
npefocTaBneHns coumanbHbIX ycnyr B cybbekte Poccuickon ®Pepepauun, BHOBb
yCTaHaBnMBaeMble pa3Mmepbl nnaTbl 3a NPeaocTaBneHne coumnarnbHbIX YCnyr nocTaBLuKamm
coumanbHbIX ycnyr B cybbekte Poccunckon defepaumm n ycrioBus ee npeaocTaBrieHnss B
COOTBETCTBUMN C HacToswmm denepanbHbiM 3aKOHOM HE MOryT ObiTb Bbille pa3MepoB Nnathbl
3a npegocTaBrieHne 3TUM fnuaM COOTBETCTBYIOLMX COLManbHbIX YCIYr, YCTAHOBMEHHbIX MO
coctosHuto Ha 31 pekabps 2014 ropga, a ycnoBusi NpenoCcTaBneHUs COOTBETCTBYHOLLMX
coumarnbHbIX YCyr He MOryT ObITb yXyALIEeHbl MO CPaBHEHUIO C YCNOBUAMM, YCTAHOBNEHHbIMMU
no coctosiHuio Ha 31 aekabpsa 2014 roga.

CraTtbs 36. O NpuM3HaHWMM YTpPaTUBLLUMMWN CUIY OTAENbHbIX 3aKOHOAATESNbHbIX aKTOB
(monoxeHun 3akoHoaaTenbHbIX akToB) Poccuinckon ®eagepauunm
FAPAHT:

Cm. KomMeHTapum K ctaTbe 36 HacToswero eaepanbHOro 3akoHa

Mpu3HaTbL yTpaTUBLUMMMK CUNY:

1) ®depepanbHbin 3akoH oT 2 asrycta 1995roga N 122-03 "O couuwanbHOM
obcnyXmBaHUM rpaxgaH noxunoro Bospacta u mHeanuaos" (CobpaHue 3akoHoaaTenbCcTBa
Poccunckon ®egepaumn, 1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH oT 10 pekabpa 1995 roga N 195-d3 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus HaceneHus B Poccunckon dPepepaumn” (Cobpanue
3akoHogartenbcTBa Poccunckon denepauumn, 1995, N 50, cT. 4872);

3) ®epepanbHbii 3akoH oT 10 mona 2002 roga N 87-®3 "O BHECEHUN U3MEHEHUS B
cTtatbio 6 depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obCnyXuBaHWUs HaceneHus B
Poccuinckon ®epepaumn” n gononHeHusi B ctaTtbio 2 3akoHa Poccuinckon degepaunm "O



ctaHgaptmsaummn" (CobpaHne 3akoHogaTtenbctBa Poccunckon ®epepaumm, 2002, N 28,
cT. 2791);

4) nyHKT 4 cTaTbn 36 PepeparnbHoro 3akoHa ot 25 wmona 2002 roga N 115-¢3 "O
NpaBOBOM MOJSIOXKEHUN WHOCTpPaHHbIX rpaxgaH B Poccunckon depepaumn” (Cobpanue
3akoHopaTtenbcTBa Poccuinckon epepaumm, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa oT 10 auBaps 2003 roga N 15-3 "O
BHECEHMM M3MEHEHUN W AOOMNOSNIHEHMA B HEKOTOpble 3akoHodaTenbHble akTbl Poccuinckomn
depnepaumm B cBs3M € NpuHaTneMm denepanbHoro 3akoHa "O nNuUUEH3MPOBaHUN OTAENbHbIX
BnaoB peatenbHoctn" (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepauunmn, 2003, N 2,
cT. 167);

6) ctatbn 56 n 65 PepepanbHoro 3akoHa oT 22 asrycta 2004 roga N 122-03 "O
BHECEHMM W3MEHEHUA B 3aKoHoAaTenbHble akTbl Poccuickon depepaumm M NpuU3HaHUK
yTpaTMBLUMMWN CUIY HEKOTOPbIX 3akoHodaTerbHbIX akToB Poccunckon depgepaumm B CBA3N C
npuHATHEM denepanbHbiX 3akoHOB "O BHECEHUM U3MEHEHUIN U aononHeHUn B deaepanbHbIi
3akoH "OO6 o0wux npuvHUMNax opraHu3auuMmM 3akoHogaTtenbHblX (NpeacTaBUTESbHbIX) U
NCMNONHUTESNbHBIX OPraHoOB roCyaapCTBEHHOM Bnactu cybbektoB Poccuiickon ®egepaunn” v
"O6 obLwmx NpMHUMNax opraHM3aumm MecTHOro camoynpasneHnsa B Poccunckon degepaummn’
(Cobpanue 3akoHogaTtenbcTBa Poccuiickon ®egepaumm, 2004, N 35, ct. 3607);

7) cTtaTbtlo 29 ®PepepanbHoro 3akoHa ot 23 mons 2008 roga N 160-03 "O BHeceHun
N3MeHeHNn B OTAefNbHble 3akoHoAaTenbHble akTbl Poccuinckon ®depepaumm B CBA3U C
COBEpLUEHCTBOBAHMEM  OcCyllecTBreHna  nonHomoumn  [lpaeButensctBa  Poccunckon
depepaumn" (CobpaHume 3akoHogaTenbcTBa Poccuinckon degepaumm, 2008, N 30, cT. 3616);

8) ctatbio 2 depeparnbHoro 3akoHa oT 21 Hoabpsa 2011 roga N 326-©3 "O BHeceHuu
N3MeHeHNN B OTAefbHble 3akoHoAaTenbHble akTbl Poccuinckon ®depepaumm B CBA3U C
npuHsaTnem ®egepanbHoro 3akoHa "O GecnnaTtHou topuandeckon nomowm B Poccuinckon
depepaumn" (CobpaHume 3akoHogaTenbcTBa Poccuinckon degepaumm, 2011, N 48, c1. 6727);

9) ctatbm 12 n 13 depepanbHOro 3akoHa oT 25 Hosbps 2013 roga N 317-03 "O
BHECEHUM M3MEHEHUN B OTAefbHble 3akoHoAaTesnbHble akTbl Poccunckon depepauum um
NPU3HaHUM YyTPaTUBLLUMMM CUITY OTAENbHbIX NMOMOXEHUIN 3aKOHOA4ATENbHbIX akTOB Poccuiickon
depnepaumm No Bonpocam OxpaHbl 340poBbs rpaxaaH B Poccunckon ®epepauyunn” (Cobpanme
3akoHopaTtenbcTBa Poccuickon ®epepaumm, 2013, N 48, cT. 6165).

CraTtbsa 37. BctynneHue B cuny Hactoswero ®efepansHOro 3akoHa
FAPAHT:

CM. kommeHTapumn K cTaTbe 37 HacTosiwero degepanbHOro 3akoHa
HacTtoawum ®enepanbHbl 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roaa.

MpesngeHT B. MyTtuH
Poccuinckon degepaunm

MockBa, Kpemrb
28 pnekabpsa 2013 roga
N 442-®3



