®depepanbHbIi 3aKoH oT 28 aekabpsa 2013 r. N 442-93
«0O6 ocHoOBax couuanbHOro oocnyxumBaHus rpaxaaH B Poccunckon ®eagepaumny»

C u3aMeHeHNsAMU 1 AOMNOJIHEHUSAMU OT:

21 wionga 2014 r., 14 Hos6ps, 5 aekabpsa 2017 r., 5 despans, 7 mapta 2018 r., 1 maa 2019 r., 13 niona 2020 r., 11
noHsa 2021 r.

MpunaTt NlocypnapcteeHHon [lymon 23 aekabps 2013 roaa
Opno6peH CoBetom depepaumn 25 nekabps 2013 roaga

MaBa 1. O6wWwKne nonoxeHus

Cratba 1. [peameT perynnpoBaHusa Hactoswero ®efepansbHOro 3akoHa

1. Hactoawmn ®efeparnbHbi 3aKOH YCTaHaBNMBaET:

1) npaBoOBble, OpPraHM3aUMOHHbIE W  3KOHOMMYECKME OCHOBbI  COUMAarbHOro
obcnyxusanus rpaxagaH B Poccurickon ®epepauuu;

2) nonHomMmouusi defeparnbHbIX OpraHoOB rOCy4apCTBEHHOM BIlaCTM U MOSIHOMOYMS
OpraHoB rocygapCTBeHHOM Bractm cybbektoB Poccuinckon dPegepaumm B cdepe
counarnbHoro obcnyXuBaHus rpaxiaH;

3) npaBa 1 0683aHHOCTM NoflyyaTenen coumnanbHbIX YCIyr;

4) npaBa 1 06513aHHOCTN NOCTaBLLMKOB COLMAIbHbIX YCITyT.

2. [eunctBne Hactosiwero deepanbHOro 3akoHa pacrnpoCTpaHSeTCA Ha rpaxaad
Poccuinckon ®epepaumm, Ha MHOCTPAHHLIX rpaXkgaH M nuuy 0e3 rpaxgaHcTBa, MOCTOSAHHO
npoxuearwLwmx Ha Tepputopumn Poccuinckon depepaunn, 6exeHueB (ganee - rpaxgaHe,
rpaXkgaHwH), a Takke Ha puanyeckux nuy He3aBUCMMO OT MX OpraHuM3aunoOHHO-NPaBOBOW
dopMbl M MHOMBUAYANbHbLIX NpegnpuHMMaTenen, OCYLWECTBASALWNX  coumanbHoe
obcnyxusaHue rpaxgaH.

CraTtbsa 2. [1paBoBOEe perynmpoBaHne coumnasnibHOro o0CnyXnBaHus rpaxxaaH

MpaBoBOE perynMpoBaHMe coumanbHOro 06CNyXnBaHMa rpaxkaaH OCyLLLECTBIISETCA Ha
OCHOBaHMM HacTosiwero defepanbHOro 3akoHa, Apyrux degeparibHbIX 3aKOHOB M WMHbIX
HOpPMaTMBHbIX MNpPaBoOBbIX akToB Poccuinckon depepaumn, a Takke 3aKOHOB W MHbIX
HOpPMaTMBHbIX NPaBOBbIX aKTOB CcybbekToB Poccuickon Pegepaumm.

CraTtbs 3. OCHOBHblE MOHATUSA, UCNoNb3yeMble B HacTosAwem PeaepanbHOM 3akoHE

[nsa uenen HacTosiwero degeparibHOro 3aKOHa UCMNOJb3YTCA crneayoLmne OCHOBHbIE
NOHATUSA:

1) counmanbHoe ob6cnyXuBaHue rpaxaaH (ganee - couvanbHoe ob6cnyxuBaHue) -
AEATENbHOCTb MO NPEeAOCTaBNEHNIO COoLManbHbIX YCIyr rpaxaaHam;

2) couuanbHas ycnyra - [JeucTBMEe wnu Oencteus B cdepe coumarbHOro
o6CNy>XMBaHNA MO OKa3aHWUIO NMOCTOSIHHOW, NEPUOAMNYECKON, pa3oBOM MOMOLLM, B TOM 4YucCne
CPOYHOWN MOMOLLM, FPpaXOaHWHY B LUENAX ynyyleHUs YCNOBUA ero XXU3HeaeaATerbHOCTU U
(vnn) pacwmpeHns ero BO3MOXHOCTEN CaMOCTOATENbHO obecnevvBaTb CBOM OCHOBHbIE
XWU3HEHHbIE NOTPEOHOCTY;

3) nonyyvaTesnib couuanbHbIX YCNYr - rpaXxaaHuH, KOTOPbIA NPU3HaH HyXXAaloLWwmmcs
B coumanbHOM O6Chy>XMBaHUM W KOTOPOMY MPEAOCTaBNAATCA coumnanbHas ycnyra unm
coumanbHble ycnyru;

4) nocTaBWMK couManbHbIX yCRnyr - LOpUANYECKOe NUUO HEe3aBUCMMO OT ero
OpraHu3aumoHHoO-NnpaBoBonM  opMbl U (MNK)  UHAOMBUAOYamNbHLIN  NpeanpuHUMaTenb,
OCyLLIeCTBNSALWME coumnanbHoe 06CnyXnBaHue;

5) cTaH@apT couManbHOM YCNYrM - OCHOBHble TpeboBaHua K o0Obewmy,
NepuoanYHOCTM M KayecTBy NpeaoCTaBNeHNa CoOUManbHOM yCnyrin nofny4aTento coumanbHom
yCrnyru, yCTaHOBMEHHbIE NO BUAaM CoLManbHbIX YCIyr;

6) npocdmnakTMka oO6CTOATENLCTB, OOYCNOBNMBAKLWMUX HYXAAaeMoCTb B



counanbHOM 06Cﬂy)KVIBaHVIVI, - CucrtemMa wmMep, HarpaliieHHbIX Ha BbIABJIEHNE WU
yCTpaHeHune npuymnH, NoCrnyXXneBLnx OoCHOBaHMEM YyXyALlEeHUA ycn03m7| Xn3HegeAaTernibHOCTU
rpaxgaH, CHWXeHnAa Wunx BO3MOXHOCTEN CaMOCTOATENbHO obecrneymBaTtb CBOWM OCHOBHbIE
XNU3HEHHbIE I'IOTpe6HOCTVI.

CraTba 4. [NpyHUMNbI coumManbHOro o6CnyXMBaHNA

1. CoumnanbHoe ob6CnyXmMBaHME OCHOBbLIBAETCA Ha cOONO4EHMM MNpaB YerioBeka U
YBaXXEHUMN OOCTOMHCTBA JIMYHOCTWU, HOCUT FyMaHHbIA XapakTep M He OONyCKaeT YHMXKEHMUS
4eCTU 1 JOCTOMHCTBA YenoBekKa.

2. CounanbHoe obcnyXnBaHme oCyLLEeCTBNAETCA TaKKe Ha cneayroLwwmnx NpuHuunax:

1) paBHbI, CBOOGOAHBIM [OCTYN rpaxpgaH K coumanbHOMy O6CnyXuBaHUIO BHE
3aBUCMMOCTM OT UX Nosa, packl, BO3pacTa, HauMOHaNbHOCTH, A3blka, NPOUCXOXOEHNHA, MecTa
XUTENbCTBA, OTHOLIEHMA K penurnm, ybexaeHun u NpUHaaNeXHoOCTM K O6LeCTBEHHbIM
ob6beanHeHNaM;

2) agpecHOCTb NpeaocTaBneHNs counarnbHbIX YCRyr;

3) npuONMXEHHOCTb MNOCTaBLUMKOB COLMamnbHbIX YCAYr K MeCTy XWUTenbCTBa
nonyyarenen coumanbHbIX YCMyr, 4OCTAaTOMHOCTb KONMYecTBa MOCTaBLUMKOB COLMArbHbIX
ycnyr gna  obecneyeHuss noTpebHOCTEM rpaxgaH B couManbHOM  OGCNyXmBaHWUM,
AOCTaTOYHOCTb (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKMX, Ka4pOBbIX U MHAOPMAaLMOHHbIX
pecypcoB y NOCTaBLLMKOB COLMArbHbIX YCNYT;

4) coxpaHeHue npebbiBaHus rpaxgaHuHa B NPUBbLIYHOW BraronpusaTHOM cpeae;

5) no6poBONBLHOCTL;

6) KOH(PMOEHUNANbLHOCTb.

Cratba 5. Cuctema coumarnbHOro obcnyxmsaHus

Cuctema coumanbHoro obcnyxmaHus BknovaeT B cebs:

1) dpegepanbHbIi OpraH UCMOMHUTESNTIbHOW BIiaCTWU, OCYLLUECTBASIOWNA (PYHKLMM MO
BblpaboTke © peanus3auum rocyaapCTBEHHOM MOSIMTUKM W HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe couuanbHoro obcnyxumBaHus (ganee - YNnoSITHOMOYEHHbIN
deaepanbHbI OpraH UCMONHUTENbHOW BracTh);

MHdopmaumsa 06 nsmeHeHumsx:

[MyHkm 2 usmeHeH ¢ 13 pespansa 2018 e. - ®edepanbHbil 3akoH om 14 Hosibps 2017 e.
N 324-@3

2) opraH rocygapcTtBeHHouM Bractu cybbekta Poccuiickon — depepauun,
YNOMHOMOYEHHbIN Ha OCYyLECTBNEHNE NPeayCMOTPEHHbIX HacTosiwmm dPeaepanbHbIM
3aKOHOM MOMIHOMOYMA B cdiepe coumanbHOro O6CnyXmMBaHMS Ha TeppuTopumn cybbekTa
Poccunckon depepaummn (ganee - YNorHOMOYEHHbLIM opraH cybbekta Poccuickon
depepaumm), B TOM 4MCNe Ha MNpuU3HaHME TrpaxhaH HYXOawWUMIMCa B CcoumnanbHOM
oGCcnyXmMBaHUN, COCTaBnNeHne NHAMBMAYaNbHOW MporpaMmMbl NPeaoCTaBleHns coumnarbHbIX
ycnyr (ganee - ungusmnayanbHasa nporpamma);

3) opraHmsaumm coumanbHoro o6CnyXmBaHMs, Haxogsdwmecsa B  BeOeHUM
dheZiepanbHbIX OPraHoOB UCMNOSTHUTENBHOW BNACTU;

4) opraHuMsaumm coumanbHOro obecnyXMBaHWUS, Haxogslwmeca B BegeHun cybbekTa
Poccuiickon ®epepaumn (ganee - opraHu3auumn coumanbHOro obBCnyXMBaHWA CyObekTa
Poccunckon ®egepaunn);

5) HerocygapcCTBeHHble  (KOMMEpYeckne U HEeKOMMEepYeckue) opraHusauum
coumanbHoro obcnyXMBaHus, B TOM YMcne coumanbHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKue
opraHusauun, npeaocTaBnAaoLWLmMe counanbHble YCnyru;

6) wvHOMBMAyanbHbIX  NpeanpuHUMaTtenen,  OCYLEeCTBASALWMX  counarnbHoe
obcnyxmBaHue;

MHdopmaumsa 06 nameHeHusx:

Cmamebsi 5 OornonHeHa ryHkmom 7 ¢ 13 ¢pesparis 2018 2. - @edeparibHbil 3akoH om 14
Hos16ps1 2017 2. N 324-@3
7) opraHu3auun, KOTopble HaXOAaTCA B Be4EHMM YNOSTHOMOYEHHOrO opraHa cybbekra



Poccuinckon ®egepaumm n KOTOpbIM B COOTBETCTBUM C HacToAwmMm PegepanbHbiM 3aKOHOM
npefocTaBfieHbl MNOSTHOMOYUA Ha MNPU3HaAHWE rpaxgaH HyXZawwuMMucs B couvanbHOM
obCcnyXnBaHUM N CoCTaBfeHne MHANBUAYaNbHON NporpamMmbl Ha TEPPUTOPUSX OLHOMO MK
HECKOSbKMX MyHMLMNanbHbIX 06pa3oBaHui (ganee - ynosIHoMOYEHHbIE OpraHm3aumm).

CraTtba 6. KoHmaeHUMansHOCTb MHOpMaLnUK o0 nonyvartene coynarnbHbIX yCrnyr

1. He ponyckaeTtca pasrnawleHue uHgopmMauum, OTHECEHHOM 3aKoHOOAaTeNbCTBOM
Poccuiickon ®epepaunn kK nHpopmauumn KoHOUAEHUMANBHOIO Xapakrepa unu cnyxebHomn
WMHopmauuK, o nosnyyaTensax coynarbHbIX YCAYr NMuamu, KOTopbiM 3Ta MHopMaums ctana
M3BEeCTHa B CBA3W C WUCMOMHEHMEM MPOMECCUOHANbBHbIX, CAYXeOHbIX M (MNKN) WKHbIX
o6s3aHHOCTeN. PasrnaweHve vHpopmMaumm O nonyyaTensax coumanbHbiX YCryr BreyeT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAaTENbCTBOM Poccuiickon degepaumn.

2. C cornacus nony4yaTensi counarnbHbIX YCNyr UM ero 3akOHHOro npencraBUTenNs,
AaHHOro B MUCbMEHHOM (popMe, [onyckaeTca nepefadya WMHgopmaumm o nosnydvarene
coumanbHbIX ycnyr ApyrMM nvuam, B TOM 4ucChne AOSMKHOCTHbIM fvuaMm, B MHTepecax
nonyyartensa couuanbHbIX YCIyr UM ero 3aKOHHOro npeacTtaBUTENs, BKMYas cpeacrtsa
MaccoBOM WHQopMauMm U oduumanbHbIM  CanuT MOCTaBLWMKA coumarbHbIX yCcnyr B
MHOPMALNOHHO-TENEKOMMYHUKALNOHHOM ceTn "UIHTepHeT" (aanee - ceTb "UHTepHeT").

3. [lpepocTtaBneHve wvHpoOpMauMm o nonyyaTene coumanbHbIX Yycnyr 6e3 ero
cornacua nnun 6e3 cornacusi ero 3aKOHHOro NpeacTaBuTeNs JONYCKaeTCs:

1) No 3anpocy opraHoB [O3HaHUS U CNEeACTBUA, Cyda B CBA3W C NpoBedeHNEM
paccrnenoBaHunsa unm cygebHbiM pasbupaTtenscTBOM NMBO MO 3anpocy OopraHoB NPOKypaTypbl
B CBSI3U C OCYLLEeCTBIEHMEM UMW NMPOKYPOPCKOro Haa3opa;

2) NO 3anpocy WHbIX OpPraHoB, HaAeneHHbIX MOSIHOMOYUAMM MO OCYLLECTBMEHUIO
rocygapCTBEHHOro KOHTposis (Hagsopa) B cchepe coumanbHOro obcnyxmBaHus;

3) npun o6paboTke nNepcoHarnbHbIX AaHHbIX B paMKax MeXBeLOMCTBEHHOIO
MHPOPMALNOHHOIO B3aMMOLENCTBUA, a Takke Npu pernctpaumm cybbekta nepcoHarnbHbIX
AAHHbIX Ha e€eguHOM nopTane roCyfapCTBEHHbIX W MyHUUMNAnbHbIX  yCryr u  (4nwu)
perMoHarnbHbIX nopTanax rocygapCTBEHHbIX M MyHULMManbHbIX YCAyr B COOTBETCTBUM C
3aKoHoaaTenbCTBOM 06 opraHusaunm NnpeaocTaBneHns rocyaapCTBEHHbIX U MYHULMNANbHbIX
ycnyr,

4) B MHbIX YCTAHOBMEHHbIX 3aKkoHoA4aTenbCcTBOM Poccunckon ®epepaumm cnydasx.

naBa 2. MonHoMouus heaepanbHbIX OPraHOB rocyAapCcTBEHHOW BflacTU U OpraHoB
rocyaapcTBeHHOM Bnactu cyobektoB Poccunckon ®epepauum B chepe counanbHOro
ob6cnyxmnBaHus

CraTtba 7. NonHoMouMs doefepanbHbIX OpraHOB rocyAapCTBEHHOM Briactu B cdepe

counanbHoro obcnyxmBaHus

1. K nonHomoumam peneparnbHbiX OpraHoB rocygapCTBEHHOM Bractm B cdepe
counanbHoro obcnyXmBaHus OTHOCATCS:

1) ycCTaHOBMEHME OCHOB [OCYyOAPCTBEHHOW MOSIMTUKM M OCHOB MPaBOBOro
perynupoBaHus B cdrepe coumanbHOro obcnyxmsaHus;

2) yTBEPXOEHNE METOOMYECKMX PpeKOMEeHOaLMN No pacyeTy nogyLleBbiX HOPMaTUBOB
PUHaAHCUPOBAHUSA coUManbHbIX YCIYT;

3) yTBEpXOEHNE MPUMEPHOro NEpPEeYHs couManbHbIX YCAyr No BuMAaM CoLManbHbIX
yCnyr;

4) yTBEpXKOEHNE nopsaka pasmelleHns n obHOBNEHUs MHAOPMAaLMM O MOCTaBLLMKE
coumanbHbIX ycnyr, Bkroyas TpeboBaHWA K coaep)aHuio un Qopme npenoctaBreHuns
yKaszaHHOW MHopMaumn, Ha ouumnanbHOM canTe MocTaBLiuKa couumarnbHbIX yCnyr B CeTU
"MHtepHeT";

5) vynpaBneHue (eagepanbHOM COBCTBEHHOCTbLIO, MCMNOMb3yemon B  cdepe
counarnbHoro obcnyxmBaHus;

6) BegeHve eguHoun begeparibHOM CUCTEMbI CTaTUCTUYECKOrO y4yeTa U OTYETHOCTU B



chepe coumanbHoro obcnyxMBaHus;
7) dpemepanbHbI rOCYy0apPCTBEHHBIM KOHTPOSib (Hag3op) B cdpepe coumarnbHOro
obcnyxnBaHus;

MHdopmaums 06 nsMeHeHusix:

[lyHkm 7.1 usmerHeH ¢ 12 mas 2019 e. - ®edeparbHbit 3akoH om 1 mas 2019 2. N 91-®3

7.1) cosgaHve ycroBuM [N opraHuMsaumm MpoBedeHUs He3aBUCUMOW  OLEHKU
KayecTBa YCNoBWI OKa3aHUs ycryr opraHMsaumsiMmn coumarnbHOro obcnyxmneaHus;

8) MexagyHapogHoe coTpyaHudectBo Poccunckon degepaumm u - 3aknioyYeHue
MeXayHapoaHbix goroBopoB Poccunckon ®enepaunn B cepe coumanbHOro 0b6CcnyxmBaHus;

9) mHble OTHOCAWMECa K cdepe coumanbHOro OBCNYXMBaAHUA W YCTAHOBIIEHHbIE
dheneparnbHbIMY 3aKOHaMW MOTHOMOYMS.

2. K nomHoMounaM ynoriHOMOYEHHOro denepansHOro opraHa WCNOSTHUTENbHON
BNacTu OTHOCATCS:

1) BblpaboTka M peanusauus rocygapCTBEHHOW MOMUTUKN B cdepe counanbHOro
obcnyxmBaHna, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHUIO COUMAsNbHOMoO
obcnyxunBaHus;

2) KoopauHauusa  geATenbHOCTM B chepe  coumanbHOrO  OGCNY>XMBaHWS,
ocyuliecTBngemMon gegepasibHbIMM opraHamm UCNOMHUTESNBHON BNacTW, UCNOSTHUTENbHBIMA
opraHamu rocygapcTBeHHoON Briactn cybbektoB Poccuiickon Pegepauunm, obLLepoCcCUnckumm
0OLLEeCTBEHHbIMM OpPraHn3aumMsiMn M MHbIMW OCYLLECTBAAWUMN OeATeNnbHOCTb B cdepe
coumanbHOro obcny>XMBaHNA opraHM3aumsamu;

3) meTogmyeckoe obecneveHne coumnanbHOro obcnyxmBaHus, B TOM Yucne B 4acTy,
Kacawwenca npounaktukm obCToATeNnbCcTB, OOYCMNOBMMBAWOWNX  HYXOAeMOCTb B
counarnbHoM obcnyxmBaHuu;

4) yTBEpPXOEHME TMPUMEPHOM  HOMEHKNATypbl  OpraHu3auui  coumanbHOro
obcnyxnBaHus;

5) yTBepXKOeHNe MeTOONYECKMX PEKOMEHOAUMI Mo pacyeTy noTpebHocTen CybbekToB
Poccunckon ®egepaunm B pasBnutnmn cCETU opraHnsauunim coumanbHOro o6cnyxmBaHus;

6) yTBepXaeHue npaBul OpraHusauum OeaTerlbHOCTU OopraHu3aumin coumnaribHOro
o0CNyXMBaHUA, WX CTPYKTYPHbIX MOApasdeneHun, KoTopble BKMYawT B cebs
pekoMeHayemMble  HOpMaTuBbl  LUTATHOM  YUCAEHHOCTU, NepeyeHb  HeobxoauMmoro
obopyaoBaHMsA ANs OCHaLLEHMS OpraHM3aLMin coumanbHOro 0BCNYXMBaAHUSA, UX CTPYKTYPHbIX
noapasaeneHni,

7) yTBEPXOEHUE pPEKOMEHAYEMbIX HOPM MUTAHUS U HOPMATUBOB 0BECneYeHNsa MATKUM
WHBEHTapeM nonyyaTenen coumanbHblX YCyr No popmMam coumarnbHOro o0cnyXnBaHus;

8) yTBepxaeHne NnpMMepHOro nopsiaka npeaoctaBneHnsa counarnbHbIX YCAyr;

9) yTBEpXKAEHME NopsigKka OCYLLECTBIEHUS MOHUTOPUHIA coumnanbHOro o6CcnyKmBaHus
B cybbektax Poccunckon ®depepauun, a Takke ¢OpM LOKYMEHTOB, HeEOOXOAMMbIX ANns
OCYLLECTBMEHNSA TAKOTO MOHUTOPWHTA;

10) yTBepxaeHue pekoMeHgauuMi no (opMMPOBaHMIO W  BEAEHUIO peecTpa
NOCTaBLUMKOB cOLMarbHbIX YCIYr U perucTpa nosiydatenen coumnanbHbIX YCAyr;

11) yTBepxaeHMe  peKkoMeHZauun no  opraHuM3auuMM  MexBeOOMCTBEHHOrO
B3aMMOAENCTBUS  MUCMOSHUTENBHbLIX  OPraHoB  roCygapCTBEHHOW BflacTM  CybObekToB
Poccunckon degepauuun npy npegocTaBrieHUn coumarnbHbIX YCNyr, a Takke Npyu coaencTeum
B NpefocTaBfieHMn MEeAULUHCKOW, MNCUXONOrMYeckon, neaarormdyeckon, puanyeckon,
coumanbHOM MOMOLLM, He OTHOCAWENCS K couuanbHbiM — ycnyram  (couunanbHOM
COMpOBOXAEHMN) (fanee Takke - coumanbHOe CONpPoBOXAEHUNE);

12) yTBEpPXOEHNE pekoOMeHAauMi No onpeaeneHnio nHanBMAayanbHOM NOTpebHOCTY B
coumarnbHbIX ycnyrax nonyvyarenen coumanbHbIX YCNyr;

MHdopmaums 06 naMeHeHusix:

lMyHkm 13 usmeHeH ¢ 13 ¢pespansa 2018 . - ®edeparnbHbil 3aKkoH om 14 Hos6ps 2017 e.
N 324-@3

13) yTBepxaeHune OpMbl 3asBfieHUs O nNpefoCTaBfieHUn CcoumanbHbIX YCyr,

npumMepHon OopMbl AOroBopa O MpPedoCTaBfeHnn couuarnbHbIX YCryr, a Takke (opmbl



NHONBMAYanbHOW NPOrpaMmbl;

14) yTBepxaeHve nopsiaka HanpasfeHus rpaxgaH B CTauuMoHapHble opraHusauuu
coumanbHOro obcny>XMBaHMA co cneumarnbHbIM coLManbHbIM 0BCNY>XMBAHNEM;

15) yTBEpXOeHne NPUMEPHOro MOMOXEHUS O NOMNEeYUTESNIbCKOM COBeTe opraHusauum
coumanbHoro obcny>XMBaHus;

16) yTBepXxaeHWe nopsigka npefocTaBlieHUs1 coumarbHbIX YCNyr, a Takke nopsaka
YTBEPXAEHUS MepeyHs coumanbHbIX YCnyr no BuAaMm coumasnbHbIX YCIyr opraHusaunamu
coumanbHoOro ob6CnyXMBaHWSA, HaxoAaWMMUCA B BedeHuM edepanbHOro  opraHa
NCNOSTHUTENbHOW BNacTw;

17) vHble nNpPeayCMOTPEHHblIE HOPMATMBHbIMKM MNPaBOBbIMM akTamMn Poccuinckon
depnepaumm NONHOMOYUS.

CraTtbs 8. [lonHOMOUYMA OpraHoOB rocygapcTBEHHOW Bnactu cybbektoB Poccuinckomn
depnepaumm B cpepe coumanbHOro oocnyxnBaHus
K nonmHomounam opraHoB rocygapCTBEHHOM Bnactm cybbektoB Poccuickon
depnepaumm B cpepe coumanbHOro o6CnykmBaHus OTHOCATCS:
1) npaBoBOe perynupoBaHue U opraHu3auusi coumanbHOro oOCnyXuBaHua B
cybbekTax Poccunckon ®epepauumn B npegenax nosIHOMOYMIA, YCTAHOBIIEHHbIX HACTOSLLMM
depeparnbHbIM 3aKOHOM,;

MHdopmaumsa 06 nameHeHusx:

[NyHkm 2 usmeHeH ¢ 13 pesgparns 2018 2. - ®edeparsibHbil 3akoH om 14 Hos6ps 2017 e.
N 324-@3

2) onpepgeneHve YMNonHOMOYEHHOro opraHa cybbekta Poccunckon depepauumm, a
TaKke Npn Heo6XxoaMMOCTMN YNONTHOMOYEHHOW OpraHM3aLUmnm;

3) koopauHauusa OeATenbHOCTM MOCTAaBLUMKOB COuMarnbHbIX YCNyr, 06LEeCTBEHHbIX
OpraHn3aunin 1 MHbIX OpraHn3aumii, OCyLLECTBASILWMNX AeATENBHOCTb B cdhepe coumanbHOro
obcnyxusaHus, B cybbekte Poccurckon ®epepauuu;

4) yTBepXOeHWe pernaMmeHtTa MeXBeOOMCTBEHHOIO B3aMMOOENCTBUSA OpraHoB
rocygapctBeHHom Bnactu cybbekta Poccunckon defepaumm B CBA3M C peanuaaumen
nonHomoumn cybbekta Poccunckon ®egepaumm B cepe coumanbHoOro obcnyxmBaHus;

5) yTBepxageHne HOPMAaTUBOB LUTATHOM YMCNEHHOCTU OpraHu3auui coumarnbHOro
obcnyxuBaHua cybbekta Poccurickon degepaumm, HOpMaTUBOB 0OOECNeYeHUs MSArKMM
WHBEHTApeM W MoWaablo XWMbIX MNOMELLEHWA MpU NPeaoCTaBfieHUN COouManbHbIX YCryr
YKa3aHHbIMU OpraHn3aumsiMu;

6) yTBEpXOEHWEe HOPM NUTaHMA B OpraHu3auusax coumanbHoro obcnyXmBaHus
cybbekTa Poccuiickon ®epepaunu;

7) bopmupoBaHme 1 BefeHue peecTpa NOCTaBLUMKOB COUManbHbIX YCIyr U perncrpa
nony4arenen coumanbHbIX YCNyT;

8) paspaboTka, (hnHaHCcOBOe obecnevyeHne 1 peanusauusi permoHasbHbIX NporpaMmm
coumnanbHoro obcnyxmBaHus;

9) yTBEepxaeHne 3akoHOM cybbekta Poccunckon defepaumnmn nepedHsa coumanbHbIX
ycnyr, npefocTtaBnsieMblX MOCTaBLWUKAMKU COUManbHbIX YCAYyr, C Y4e€TOM MPUMEPHOro
nepeYHs coumanbHbIX yCnyr N0 BUAaM coumanbHbIX YCIyr, YTBEPXXAaeMoro B COOTBETCTBUM
¢ nyHkToM 3 yactu 1 ctatbn 7 HacTosiwero degepanbHOro 3akoHa;

10) yTBepxaeHue nopsiaka npeaocTaBneHns couuanbHbIX YCNyr MOCTaBLUMKaMM
coumanbHbIX YCIyr;

11) ycTaHOBneHWe nopsgka yTBEpPXAEHUs TapudoB Ha coumanbHble YCnyrn Ha
OCHOBaHUK NoAYyLUEBbLIX HOPMATUBOB (PMHAHCUPOBAHMS COLMAnbHbIX YCNYT;

12) yTBepxaeHuMe nopsgka  oOpraHu3aumm  OCYLEeCTBMEHUS  pernoHarnbHOro
rocyaapCTBEHHOIO KOHTponAa (Hagsopa) B cdepe coumanbHoOro ob6cnyxnBaHusi ¢ ykasaHmem
opraHa cybbekTta Poccuinckon degepauum, ynormHOMOYEHHOINO Ha OCYLLECTBIIEHME TaKoro
KOHTPONS;

13) ycTaHoBneHve npefdenbHOW BenWYMHbLI  CpedHedyweBoro goxoga  Ans
npegocTaBneHnsa coumanbHbiX ycnyr 6ecnnaTtHo;



14) yTBEpPXXAEHNE pa3mepa nnaThbl 3a NpeaocTaBreHne counanbHbIX YCNyr U nopsagka
ee B3MMaHus;

15) obecneyeHne BecnnaTHOro A4oCTyna K MHpopMaumnmn 0 NOCTaBLUMKaX coLmnarnbHbIX
yCcnyr, NpeaocTaBfsieMblX UMK COUManbHbIX YCryrax, Buaax CouManbHbIX YCIyr, CpoKax,
nopsigke n o6 ycrnoBusix Ux NpeaocTaBneHns, 0 Tapudax Ha 3TK ycnyru, B TOM Y1cre vyepes
cpencTtBa MaccoBov MHOpMaUmMuK, BKIOYas pasmelleHne nHdopmaumm Ha oduumanbHbIX
cantax B ceTn "MIHTepHeT";

16) ycTaHOBNEeHWe Mep couManbHON MNOAOEPXKKM W CTUMYNMPOBaHUS pabOTHUKOB
opraHusaumin coumanbHoro obcnyxmneaHunsa cybbvekta Poccurckon ®egepaunu;

17) opraHusaumsi npogeccnoHanbHoro obyyeHusi, npodeccuoHanbHoro obpasoBaHus
N OOMOMHUTENbHOMO nNpodeccuoHanbHoro obpasoBaHns pPaboOTHMKOB MOCTaBLUUKOB
coumnanbHbIX YCAyT;

18) BegeHmne y4yeta N OTYETHOCTU B cdhepe coumanbHoro obcnyxmBaHusa B cybbekTe
Poccuinckon ®epepaunu;

19) ycTaHOBReHWe nopsgka peanu3aunm nporpaMm B cdepe  couumanbHOro
obcnyXnBaHusi, B TOM YMCe MHBECTULMOHHBIX NPOrpamm;

MHdopmaums 06 nsmeHeHumsx:

lMyHkm 20 usmeHeH ¢ 1 mas 2018 2. - ®eldeparnbHbili 3akoH om 5 ¢bespansa 2018 e.
N 15-®3

20) opraHuzaumsa noagepXkn couuanbHO OPUEHTUPOBAHHbLIX  HEKOMMEpPYECKUX
opraHusauumn, 6GnarotBoputenen wn [obpoBonbLEB (BOSIOHTEPOB), OCYLLUECTBISKOLLMX
AeaTernbHOCTb B chepe coumanbHoro obcnyxusaHusa B cybbektax Poccuinckon denepaumm
B COOTBETCTBMM C doegeparnbHbIMM  3akOHaMM M 3akOHamu cybbekToB Poccuiickomn
depepauyum;

21) paspaboTka n peanusaumsi MEPONPUATUIN NO POPMUPOBAHUIO U PA3BUTUIO PbiHKA
coumarnbHbIX ycnyr, B TOM 4ucrie Mo pasBUTUI HErocygapCTBEHHbIX OpraHusauun
counarnbHoro obcnyxmBaHus;

22) paspaboTka M anpobauma MeToauKk M TexHonormnm B cdepe coumnanbHOro
obcnyxnBaHus;

23) yTBEPXOAEHME Mopsaka MEXBEeOOMCTBEHHOrO B3aMMOOEWCTBUS  OpraHoB
rocygapcteeHHon Bnactm cybbvektoB Poccunckon depepauumn npu  npegoctaBreHnn
coumanbHbIX YCNyr U COLManbHOro CONPOBOXAEHUS;

24) yTBepXOeHWe HOMEHKNaTypbl OpraHusauum coumanbHOro obCnyXMBaHUA B
cybbekTe Poccuiickon ®epepaunu;

MHdopmaumsa 06 nsmeHeHumsx:

[MyHKkm 24.1 usmeHeH ¢ 12 mas 2019 a. - ®edeparbHbit 3akoH om 1 mas 2019 2. N 91-®3
24.1) cosgaHve YCrnoBuMW [Ans opraHvM3auuMm npoBeAEeHUs HEe3aBUCMMOW OLEHKM
KayecTBa YCNOBUN OKa3aHUs YCryr opraHn3aumsiMm coumnanbHoro obcnyxmBaHus;
25) vHble NONHOMOYUSA, NPeayCMOTpPeHHble HacToswmm PepepanbHbIM 3aKOHOM U
apyrummn dpegepanbHbIMU 3aKOHaMW.

naea 3. NMpaBa u 06s13aHHOCTU Nony4yaTenen counarnbHbIX yCnyr

CraTtba 9. NpaBa nonyyatenen coumasnbHbIX YCIyr

Mony4atenu coyunanbHbIX YyCnyr UMeT NpaBo Ha:

1) yBaXuTenbHOE 1 ryMaHHOE OTHOLLEHUE;

2) nonyyeHwe GecnnaTHO B AOCTYMHOW bopme WMHGOPMauuM O CBOMX nNpaBax W
00a3aHHOCTAX, BMOAX CouManbHbIX YCIyr, Ccpokax, nopsgke u 06 ycnoBusx UX
npegocTaBneHnsa, o Tapudax Ha 3T ycnyru m ob ux CcToMMOoCTM Ans nonyvatens
coumanbHbIX YCNyr, O BO3MOXHOCTM MONy4YeHUs 3TUX ycnyr BecnnaTtHo, a Takke o
nocTasLUMKaX coLmanbHbIX YyCNyr,;

3) BbIGOP NOCTaBLUMKA UM MNOCTaBLUUKOB COLMAnbHbIX YCIYT;

4) oTKa3 OT NpeJocTaBnNeHnsa counarbHbIX YCNyr;



5) 3awmTy CBOMX NpaB N 3aKOHHbIX MHTEPECOB B COOTBETCTBUMN C 3aKOHOAATENBCTBOM
Poccuinckon ®epepaunu;

6) y4acTne B COCTaBNeHUN NHANBMAYarbHbIX NPOrpamm;

7) obecneyeHne ycnosui npebbiBaHMsA B OpraHM3aumsax counanbHOro obenyxmBaHms,
COOTBETCTBYHLLUNX CAHUTAPHO-TUTMEHNYECKMM TpeboBaHUSAM, a Takke Ha HaaneXxallunn yxopa;

8) cBobogHOE  nocelleHWe  3aKOHHbIMM  NpeacTaBUTENAMM,  aaBOKaTamu,
HOoTapuycamn, npeacTaBUTENAMM  OOWECTBEHHbIX W (MNIKM)  UHbIX  OpraHusauumn,
CBSILLLEHHOCNYXXUTENSAMW, a TaKkKe pOACTBEHHMKAMW M OPYrMMW nuuamMuM B AHEBHOE W
BeYepHee BpeMs;

9) coumnanbHOe COMpPOBOXAEHME B COOTBETCTBMM CO CTaTbel 22 HacTosLlero
depgepanbHOro 3akoHa.

CraTtbsa 10. O653aHHOCTM nonyyaTenemn coumanbHbIX YCryr

MonyyaTenu coumanbHbIX YCnyr 06a3aHbI:

1) NnpegocTtaBnATb B COOTBETCTBUM C HOPMATUBHBLIMU MPaBOBbLIMU akTaMu CcybbekTa
Poccunckon depepaunmn cBefeHust U OOKYMEHTbI, Heobxoaumble ANS npeaocTaBrieHust
counarnbHbIX YCRyT;

2) CBOEBPEMEHHO MHGOPMUPOBaTb MOCTABLUMKOB COUMAribHbIX YCNyr 06 M3MeHeHuu
obcToATenbLcTB, 06ycnoBnuBarLWmMxX NOTPEOBHOCTL B NpeAoCTaBNeHnn coumanbHbIX YCNyr;

3) cobniogatb ycnoBua goroBopa O NPefoCTaBfEHUM  coumarnbHbIX — YCRyr,
3aKMYEHHOro C NOCTaBLUMKOM COLManbHbIX YCryr, B TOM YUCie CBOEBPEMEHHO U B NMOSHOM
obbeme onnayMBaTtb CTOMMOCTb MNPEOOCTABMEHHbIX COUManbHbIX  YCRyr npu  ux
npegocTaBfeHnn 3a NnaTy UM YacTUYHy nnary.

Nnaea 4. NpaBa, 0693aHHOCTN N MH(POPMALIMOHHAA OTKPbITOCTb NOCTaBLYMKOB
coumarnbHbIX ycnyr

CraTtbsa 11. [NpaBa NnocTaBLMKOB COLMArbHbIX YCIyr

1. MNMocTaBLLMKM coumanbHbIX YCNyr UMEKOT npaeo:

1) 3anpawuBaTb COOTBETCTBYKOLUME OpraHbl rOCyAapCTBEHHOW Bractu, a TaKke
opraHbl MeCTHOro camMoynpaBfieHUst U MNofslydaTb OT YKasaHHbIX OpraHoB WHopmauuio,
Heobxo4MMyt0 ONsi OpraHu3auumn coumanbHOro ob6cnyXMBaHus;

2) oTKasaTb B NpeaocTaBfeHnn coumaribHON YCryr nosydaTento coumarnbHbIX yCnyr B
crnyyae HapylweHus UM YCroBMMW [OoroBopa O nMpefocTaBrfieHUM couunarnbHbIX YCIyr,
3aKMYEHHOro C nosiydatenemM couuwanbHbIX YCAYr UM ero 3aKOHHbIM npeacTaBuTenem, a
Takke B criydyae, npedycMOTPEHHOM 4YacTbiko 3 cTatbu 18 Hactodwero degepanbHOro
3aKOHa;

3) ObiTb BKMOYEHHbIMW B peecTp MOCTaBLUMKOB coumanbHbIX YCnyr cybbekra
Poccuinckon ®epgepaunu;

4) nonyyaTb B TeyeHue [OByX paboumx OHen WHOPMALMIO O BKIIHOYEHUN UX B
nepevYeHb peKOMeHAYEMbIX MOCTaBLUMKOB COLMArnbHbIX YCNYT.

2. [MocTtaBWwuKkK coumanbHbIX YCryr Brpase npefoCTaBNATb rpaxgaHaMm no ux
XenaHuo, BbIPaXXEHHOMY B MUCbMEHHOW WU 3NEKTPOHHOW opMme, AOMNOSTHUTESbHbIE
counarbHble yCryru 3a nnary.

CraTtba 12. O653aHHOCTM NOCTaBLUMKOB COLManbHbIX YCNyr

1. MNMocTaBLMKM coumanbHbIX yCnyr 06a3aHbl:

1) oCyLLeCTBNATbL CBOKO AEATENIbHOCTb B COOTBETCTBMM C HacToAwmM PeneparnbHbiM
3aKOHOM, Apyrumn denepanbHbiMU  3aKOHaMW, 3akOHaMW U MHbIMW  HOPMaTUBHbLIMU
npaBoBbIMU akTamn cybbekTa Poccuiickon deaepaunm;

2) npedocTaBnsATb couManbHble YCryrM nonydatensiM  couuanbHbIX ycriyr B
COOTBETCTBUMN C MHAMBMAYANbHBIMU NPOrpaMmMamMm 1 yCroBMSMY JOTOBOPOB, 3aKIMOYEHHbIX C
nonyyartensammu couunanbHbIX YCAyr UM MX 3aKOHHbIMW MPeAcTaBUTENsIMW, Ha OCHOBaHUU
TpeboBaHun HacToswero PenepanbHOro 3akoHa;



3) npefocTaBnsATb CPOYHblE couunarbHble YCnyrM B COOTBETCTBMM CO cTaTben 21
HacTosLwero ®efepansHOro 3aKoHa;

4) npepocTaBnATb 6GecnnaTtHo B JOCTYMNHOM hopMe nonydyaTtensM couunasbHbIX yeryr
WUNN X 3aKOHHbIM MpeAcTaBUTENsIM MHopmaunio 06 nx npaBax U 06A3aHHOCTAX, O BMAAX
coumanbHbIX yCryr, cpokax, nopsiake n o6 ycnoBusix ux npeaocTaBneHns, o Tapudgax Ha atm
ycnyrm m 06 ux CTOMMOCTW AN nofnyyatensa coumanbHbiX ycnyr nnmbo O BO3MOXHOCTU
nony4atb nx 6ecnnaTHo;

5) ncnone3oBaTb MHOPMaLMIO O NOoSTydaTensax coumarnbHbIX YCIyr B COOTBETCTBUM C
yCTaHOBMEHHbIMW 3akoHoAdaTensCcTBOM Poccuinckon depepaumm 0 nepcoHarnbHbIX AaHHbIX
TpebOoBaHNAMM O 3aLUMTE NEepPCOHarnbHbIX JAaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekta Poccunckon degepaunm
MHdopMauuo onsa opMmnpoBaHNAa permcTpa nonyyvyarenen counanbHblX YCRyr,;

7) OCywWecTBMATb couuanbHOe COMpoBOXOEeHMEe B COOTBETCTBMM CO cTaTbeun 22
HacTosilwero deaepanbHOro 3akoHa;

8) obecneumBatb nosnyyatendm couuanbHbIX YCAyr COO4EWCTBME B MNPOXOXAEHUU
MeaMKO-CoLManbHON 3KCnepTusbl, NPOBOAMMOW B YCTAHOBIIEHHOM 3aKOHOAATEeNbCTBOM
Poccunckon depepaumn nopsgke denepanbHbIMU  yYpeXOeHUSIMU  MeauKo-coumnanbHON
3KCNepTn3bl;

9) npepocTaBnATb nosiydatenam couuanbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCS
ycnyramum cBsi3u, B TOM yucrie cetn "MIHTepHeT" 1 ycryramm noYToBOM CBA3W, NPU NosydeHnn
yCrnyr B opraHu3aumsx coumnarnbHoro obcnyxmBaHus;

10) BblgenAaTb  cynpyram, MNpOXMBaWLWWM B OpraHu3auun  coumanbHOro
o0cnyXnBaHus, N30fIMPOBaHHOE XUoe NoMeLleHne A1 COBMECTHOrO NPOXUBaHUS;

11) obecneumBaTb nonyvaTtensam coumasnbHbIX YCNyr BO3MOXHOCTb CBOGOAHOrO
noceLLeHns nx 3aKOHHbIMU npegcraBuTeNaMMU, agBokaTamu, HOTapuycamu,
npeacTtaBuUTeNaMn obLECTBEHHbBIX U (UNIN) UHbBIX OpraHM3auunn, CBSILLEHHOCNYXUTENsaMN, a
Takke poaCcTBEHHMKaMN U ApYrMMy NULaMun B JHEBHOE U BeYepHee BpeMS;

12) obecneymBaTb COXPaHHOCTb JIMYHbLIX BeELWEerW W LEHHOCTEN nonyvatenen
coumnarnbHbIX YCyT;

13) MCNoNHATbL UHblIE 00513aHHOCTU, CBA3aHHbIE C peanu3auMen npas nonyvatenen
coumarnbHbIX YCAyr Ha couynanbHoe obcnyXmBaHue.

2. MNocTaBLUMKM coumanbHbIX YCIyr Npu okasaHuy couunarbHbIX YCryr He BNnpaBse:

1) orpaHunymBaTbh npaBa, cBO6OAblI M 3aKOHHbIE MHTEpecChl NofyvaTenen coumnanbHbIX
ycnyr, B TOM 4uCfne npu UCNOSib30BaHWUM NEKapCTBEHHbIX NpenapatoB AN MeOULMHCKOro
NPUMEHEHNS;

2) NpUMEHATb U3NYECKOe UM MCUXOSIOTMYECKOe Hacunme B OTHOLUEHWUM
nosiyyatenen coumnarnbHbIX yCnyr, gonyckaTb X ockopbneHune, rpyboe obpalieHne ¢ HuUMu;

3) nomewaTbe geTen-uHBanMaoB, He CTpadatoLmMx NCUXMYECKUMU PacCTpoONCTBamu, B
CTauuoHapHble oOpraHu3aumMm couuanbHoro obcnyxumBaHus, npeaHasHavyeHHble Ans
AeTen-nHBanuaoB, CTpagaowmnx NCMXMYECKMMIN pacCcTpoMCTBaMun, 1 HA0BOPOT.

CraTtbsa 13. VIHbopmaumMoHHast OTKPbITOCTb NOCTaBLUMKOB COLManbHbIX YCyr

1. MocTaBWMKKN coumanbHbIX yCryr OpMUpPYOT 00 eaoCTynNHblE MH(POPMaLMOHHbIE
pecypcbl, cogepxalime NHopMaumio 0 AeATeNbHOCTM 3TUX NOCTaBLLMKOB, U obecneymsatoT
AO0CTYyN K AaHHbIM pecypcaM NocpeacTBOM pas3MeLleHUst Ux Ha MHPOPMaLMOHHbIX CTeHAAxX B
NnoMeLLeHNsaX MNOCTaBLUMKOB couuarnbHbIX YCNyr, B CpeacTBax MaccoBOW WHopmauuu, B
cetn "WHTepHeT", B TOM u4ucrne Ha odumumanbHOM cauTe opraHu3auum coumnanbHoro
obcnyXmBaHums.

2. TlloctaBWwuKM coumanbHbiX ycnyr obecneyvMBaloT OTKPbLITOCTb W AOCTYMHOCTb
MHdOpMaUuK:

1) 0 paTe rocygapCTBeHHOW perucTtpauuu, ob yupeagutene (yuypegutensx), 0 MecTte
HaxoxaeHus, cunuanax (NpyM KX HanuMuun), pexumme, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax n ob agpecax aNeKTPOHHOWN NMOYThbI;

2) 0 CTPYKType n 06 opraHax ynpaBneHnsa opraHm3saLmm coumanbHOro o6CnyKMBaHns;



3) o chopme coumanbHOro obecnyxmBaHus, BUAax couuanbHbIX ycnyr, nopsiake n ob
YCNoBmUAX UX NpeaocTaBneHuns, o Tapudax Ha coumnarnbHble YCryru;

4) O YMCNEHHOCTU nonyvaTenen coumanbHbiX ycnyr no ¢opmam counanbHOro
obCcnyXmMBaHNA U BUAaM coumarnbHbIX YCRyr 3a cyeT GKEeTHbIX acCUrHoBaHW GHO4KEeTOB
cybbekToB Poccuickon depepaumm M B COOTBETCTBUM C LOrOBOpaMU 3a CYET CPEeAcTB
PU3nMYECKMX NuL 1 (Unn) KPUNONYECKUX nNuL;

5) o pykoBoguTene, ero 3aMmecTuTensx, PykoBoaAUTENAX punmanos (Mpy Ux Hanumyum),
O NepcoHanbHOM cocTaBe paboTHMKOB (C yKazaHMEM C UX corflacus ypoBHs obpasoBaHus,
KBanudukaumm n onbita paboTbl);

6) 0 maTtepuarnbHO-TEXHMYECKOM obecnevyeHnn npefocTaBfieHUsl coumarnbHbIX YCnyr
(Hannyne oGOpyAOBaHHbLIX MOMELLEHUN ONs NPefoCTaBfeHUs couMarnbHbIX YCIyr, B TOM
yncne 6mbnmoTtek, oObLEKTOB CnopTa, HanuMune cpeactB obyyeHust U BOCNUTaHUSA, YCNoBUSA
nutaHnss n obecnedyeHne oxpaHbl 340POBbsS MonyvaTenen couuanbHbIX YCryr, JOCTyn K
MHOPMAaLMNOHHBLIM CUCTEMaM B cdpepe coumnanbHoro obcnyxunsanusa n cetn "MiHtepHeT");

7) 0 Konu4yecTBe CBOBOAHLIX MECT ANdA nNpuema nony4vaTtenen counanbHbIX YCnyr no
dopmam coumanbHOro 06CcnyXmBaHus, PUHaAHCMPYyEMbIX 3a cYeT BIHOAKETHBLIX aCCUTHOBAHMI
bropkeToB cybbektoB Poccunckon depepauun, a TaKke onnadnBaemMblX B COOTBETCTBUMN C
AOoroBopamMu 3a c4HeT cpeacTB OM3NYECKUX NUL U (MNN) IOPULONYECKMX NNLL;

8) 06 obbeme npegocTaBnsieMbIX CoUManbHbIX YCNyr 3a cyeT OHOXKEeTHbIX
accurHoBaHunm OropkeToB cybbektoB Poccuiickon ®depepauum m B COOTBETCTBUN C
AOroBOpaMu 3a CHET CPeACTB (PM3MYECKUX NUL U (UNN) FOPUONYECKNX NNLL;

9) 0 HanuuMU JNUUEH3UA Ha OCYLLECTBNEHME OEATENbHOCTU, MNOANeXalen
NNLEH3NPOBaHMIO B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuinckon degepaumm;

10) 0 PMHAHCOBO-X03ANCTBEHHON AEATENbHOCTMU;

11) o npaBunax BHYTPEHHEro pacnopsika Ans nonydatenen couuarnbHbIX YCRyr,
npasBuiax BHyTPEHHEro TpyaoBOro pacnopsaka, KonnekTMBHOM OOroBOpE;

12) 0 Hanu4Mn NpegnMcaHnin opraHoB, OCYLLECTBNSALWNX FOCYAAPCTBEHHbLIN KOHTPOMb
B cdoepe coumanbHOro obcnyxmBaHus, 1 0OT4€TOB 00 MCNONTHEHNN YKa3aHHbIX NPeANNCaHNI;

MHdopmaumsa 06 nsmeHeHumsx:

[MyHkm 12.1 usmeHeH ¢ 12 mas 2019 e. - ®edeparnbHbiti 3akoH om 1 mas 2019 2. N 91-03

12.1) O nNpoBeOeHMM He3aBUCUMMOW OLIEHKM KayecTBa YCNOBUW OKasaHus ycnyr
opraHusauuamMmn coumnanbHOro OBCNyXMBaHUSA, KOTopasd onpenensieTcss YNoSIHOMOYEHHbIM
dheeparnbHbIM OpraHoM UCMONHUTENbHOW BRacTy;

13) 06 nHOM MHopMaunn, KoTopas pa3MeLLaeTcs, onybnMkoBbIBAeTCA NO PELUEHUIO
nocTasLiMKa coumarnbHbIX YCnyr u (unu) pasmelleHune, onybrnmkoBaHMe KOTOPOW SABMSAKOTCS
obs13aTenbHbIMU B COOTBETCTBUM C 3aKoHOAATeENbCTBOM Poccuinckon denepaumn.

3. VIHhopMauma n OOKYMEHTbI, YkasdaHHble B YacTh 2 HacTosIen cTaTbu, noanexar
pasMeLLeHNio Ha ouLmManbHOM canTe NocTaBLMKa coumanbHbiX yenyr B ceTn "HTepHeT" u
OOHOBMEHNIO B TeveHne fecsatn paboumx OHEW CO OHS MX CO34aHud, MONyYeHus unm
BHECEHMS B HUX COOTBETCTBYIOLNX M3MeHeHUn. [lopagok pasmelleHus Ha ouunansHOM
canTe nocTaBLUMKa coumarnbHbIX ycnyr B cetn "MHTepHeT" n obHoBNeHus nHgpopmaummn ob
9TOM nNocCTaBWMKe (B TOM 4uUCre COAEpXaHue yKasaHHOW WHdopmauum u dopma ee
npegocTaBneHuns) yTBEpXKOaeTcs YNOSTHOMOY€EHHbIM deaeparnbHbIM opraHom
NCMONHUTESTbHOW BriacTu.

4. Ytpatuna cuny ¢ 6 mapta 2018 r. - degepanbHbin 3aKoH OT 5 gekabpa 2017 r.
N 392-93

MHdopmaumsa 06 nameHeHusx:

Mnaea 5. NpenocraBneHne counanbHOro o6cnyxXmBaHus

MHdopmaums 06 naMeHeHusix:

Cmambsi 14 usmeHeHa ¢ 13 ¢pespans 2018 a. - ®edeparnbHbil 3akoH om 14 Hos6ps
2017 2. N 324-®3
CraTtbsa 14. ObpalyeHre o npegocTaBneHnn coumanbHOro obcnyxnsaHms



OcHoBaHMeM Ansi pacCMOTPEHMst Bompoca O NpPeaocTaBfeHMn  CoumanbHOro
obcnyxmBaHNA ABNAETCA MOA4AHHOE B NMUCbMEHHOW WU 3NEKTPOHHOM dopme 3asiBrieHue
rpakgaHmHa WM ero 3akoHHOro npeacTaBuTenss O NPeAoCTaBfEHUN  COLManbHOro
obcnyxmBaHna nmbo obpalleHne B ero uMHTepecax WHbIX rpaxgaH, obpalieHue
rocygapCTBEHHbIX OpraHoB, OPraHoB MECTHOrO CaMOynpaBrieHusl, OB EeCTBEHHbIX
o0beauHEHN HEenocpenCcTBEHHO B YMONHOMOYEHHbIM opraH cybbekta Poccunckon
degepaumm MNU  YyNnONHOMOYEHHYKO OpraHu3aumio nmMbo nepefaHHble 3asiBrieHWe Unu
obpalleHne B pamMKkax MeXXBeAOMCTBEHHOIO B3anMOAEeNCTBUS.

Cratbs 15. lNpusHaHue rpaxxgaHvHa HygaroLwWwmMmcs B coLmanbHOM 00CnyXMBaHUN

1. MpaxkgaHWH Npu3HaeTCca HyXXOarLWUMcs B counanbHOM obcnyXnBaHuM B crnydae,
ecnn CyLecTBYIOT crnefyoume obCToAaTeNnbCcTBa, KOTOPble YXYALAT UK MOryT YXYALWUTb
YCITOBUSA €ro XN3HEeAEeATENbHOCTMU:

1) nonHas unu YacTuyHasl yTpata CnNocoBHOCTM NMMBO BO3MOXHOCTWU OCYLLECTBASATb
camoobcnyxuBaHme,  CaMOCTOSATENbHO  nepegsuratbcsi, obecneymBaTb  OCHOBHblE
XW3HEHHble MoTpebHOCTM B cuny 3aboneBaHud, TpaBMbl, BO3pacTa WM Hanuyus
WHBaNMOHoCTy;

2) Hanu4ne B CeMbe MHBanNMaa UM MHBanuaoB, B TOM yucne pebeHka-uHBanuaa unm
AeTeN-MHBANNAO0B, HY>KAAKLLMXCA B MOCTOSSHHOM MOCTOPOHHEM YXOZ4E;

3) Hanunune pebeHka wunu pgeten (B TOM 4UCNE HaXOOSALWMXCA MNOL OMNEKown,
NnoneyYnTeNbCTBOM), UCMbITbIBAKOLLMX TPYAHOCTM B COLMarnbHON agantauum;

4) oTcyTCTBME BO3MOXHOCTU obecrneyeHus yxoga (B TOM 4YUCrE BPEMEHHOrO) 3a
MHBaNMAom, pebeHKoM, 4eTbMU, a Takke OTCYTCTBUE NOMNEYEeHUS Hag HUMU;

5) HannuMe BHYTPUCEMEWNHOrO KOHQSIMKTA, B TOM YMCIE C NULAMWN C HAPKOTUYECKOM
WUNN ankorosibHOM 3aBUCMMOCTBIO, NMLAMW, MMEKLWMMN MPUCTPAcTUE K a3apTHbIM uUrpam,
nvuamu, cTpagatowmmMm NCUXMYECKMMN paccTpomCcTBaMu, Hanmyme Hacunms B CEMbe;

6) oTCcyTCTBME OnpederieHHOro MecTa XWUTenbCTBa, B TOM 4YUCne y fuua, He
AOCTUrIero Bo3pacTta AsaguaTtv Tpex NneT U 3aBeplumBllero npebbiBaHWe B opraHu3auum
ANsa oeTen-cupoT 1 aeTen, ocTaBlumxca 6e3 noneyeHnss pogutenem;

7) oTcytcTBUE paboTbl 1 CPEACTB K CYLLLECTBOBAHWIO;

8) Hanuume uHbIX OBCTOATENLCTB, KOTOPble HOPMAaTMBHbLIMW MPaBOBLIMW aKTaMM
cybbekta Poccuiickon depepaumm NpusHaHbl yXygwarowmMMn Unm CnocobHbIMM yXyaLWNTb
YCIOBUSA XN3HEOEATENbHOCTM rpaXxaaH.

MHdopmaums 06 nameHeHusix:

Yacmb 2 usmeHeHa ¢ 13 gpesparns 2018 a. - @edeparsibHbili 3aKkoH om 14 Hosibps 2017 a.
N 324-@3
2. YNONHOMOY€eHHbI opraH cybbekTa Poccunckon degepaumm nnn ynoriHOMOYeHHas
opraHusaumsa NPUHUMAaKT peLleHne O NMPU3HaHUN rpaXKaaHnHa HYX4aroLwWwmMmcs B coumanbHOM
obcnyxusaHun nuoo ob oTkase B coumaribHOM OOCMYyXMBaHMM B TeyeHue nATn paboumx
AHen c gatbl nogadnm 3aaBneHus. O MpUMHATOM pelleHun 3aaBuTenb MHAPOPMUPYETCS B
NMMCbMEHHOWN NN 3NEKTPOHHON dhopMme. PelueHne 06 okaszaHum CPOYHbIX coumarbHbIX YCIyr
NPUHUMaETCA HEMEeLNEHHO.
3. PeweHne o6 oTkase B coumanbHOM ob6CnyxmBaHUM MOXeT ObiTb 0OXanoBaHO B
cynebHom nopsgke.

CraTtbsa 16. MiHguBmnayanbHasa nporpaMmma

1. NHguBuayanbHaa nporpamMmMa SBrAseTcs JOKYMEHTOM, B KOTOPOM YKasaHbl hopmMa
coumanbHoro  obcnyxmBaHus, Buabl, 00bEM, NEpPUOANYHOCTb, YCIOBUHA,  CPOKMU
npegocTaBfieHNa coumanbHbIX YCryr, nepevyeHb pekoMeHayeMbIX NOCTaBLMKOB COLManbHbIX
ycnyr, a TakkKe Mepornpuatua no couuanbHOMY COMNPOBOXAEHWIO, OCYLUECTBMAeMble B
COOTBETCTBUM CO CTaTben 22 HacTosiwero PegepanbHOro 3akoHa.

MHdopmaums 06 naMeHeHusix:

Cmambsi 16 dononHeHa Yyacmbio 1.1 ¢ 1 ceHmsbps 2020 a. - ®edeparibHbil 3akoH om 13
urons 2020 e. N 190-®3



FAPAHT:

C 1 ceHTa6ps 2020 r. n go 1 anBapa 2025 r. nonoxeHus Yactn 1.1 ctatbn 16 geNCTBYIOT B
OTAENbHbIX cybbekTax PO
1.1. B cnyyae NpuHATUS OpraHoM rocygapCTBeHHOW Bractu cybbekta Poccuinckon
depepaumm peweHns 06 opraHMsauumn okasaHusa rocygapCTBEHHbIX (MyHMUMNANbHbBIX) YCRyr
B coumarnbHoOn cdepe, MPUHATOrO B COOTBETCTBUU C 4YacTbio 3 cTaTbu 28 dPepeparibHOro
3akoHa "O rocygapCTBEHHOM (MyHMUMMOANbHOM) couManbHOM 3aka3e Ha oOKal3aHue
rocydapCTBEHHbIX (MyHUUMNanbHbIX) YCNyr B couuansHou cdepe”, wnHanBMayarnbHas
nporpamMma MCnosnb3yeTca Kak couumanbHbIi cepTUduKaT Ha noslydeHne rocyaapCTBEHHOM
(MyHUUMNansLHOM) ycrnyru B coumansHoun cdepe.
2. lHanBmayanbHas nporpaMmma coctasrseTcs ucxoasa ns notpebHoCTn rpaxgaHnHa
B coumanbHbIX Yycryrax, MepecMmaTpuBaeTcs B 3aBUCUMOCTU OT U3MEHEHUs 3STOWn
noTpebHOCTN, HO He pexe 4YyeM pa3 B Tpu roga. [lepecMoTp MHOMBMOYaANbHOW NPOrpaMmbl
OCYLLECTBMSAETCS C y4eTOM pe3yribTaToB peanvM3oBaHHOW NHOMBUAYATbHOW NPOrpaMmbl.
3. MHamBugyanbHasa nporpaMmma Ang rpakgaHuHa Unm ero 3aKoOHHOro npeactaBuTens
UMeeT pekoMeHaaTeNbHbIN XapakTep, ANA NOCTaBLUMKa coumanbHbIX YCNyr - ob6a3aTenbHbIn
Xapakrep.

MHdopmaums 06 nsmeHeHumsx:

Hacmb 4 uameHeHa ¢ 13 ¢espans 2018 a. - ®edeparbHbil 3akoH om 14 Hosibps 2017 a.
N 324-03

4. NHovBuayanbHash nporpaMma COCTaBfsieTCs B OBYX 3K3emnnsgpax. JK3emnnsip
WHOMBMAYANbHOW MNporpaMmmbl, MOAMUCAHHBLIM  YNOSTHOMOYEHHBIM OpraHoM CcybbekTa
Poccuinckon ®depepaumm mnu ynosIHOMOYEHHOW OpraHusauuen, nepegaeTca rpaxgaHuHy
UM ero 3aKOHHOMY NpeacTaBUTEND B CPOK He Bonee yem gecaTb paboymx AHEN Co AOHSA
nogayn 3asiBfeHust rpaxgaHvHa O npefocTaBneHun couunanbHoro obcnyxueanus. Brtopown
3K3eMnnsap WUHAMBMAYanbHOW NPOrpaMmbl OCTaeTCa B YMNOSIHOMOYEHHOM OpraHe cyObekTa
Poccuinckon ®egepaummn unn B ynosITHOMOYEHHOW OpraHnu3aumu.

5. B cnyyae u3MeHeHMs MecTa >XUTenbCTBa MosnydaTtens couuanbHbIX Yycnyr
WHOMBMAYanNbHas NporpaMmma, COCTaBfEeHHas MO NPEXHEMY MECTY XUTENbCTBA, COXpaHAET
cBOe Jencteve B 0ObeMe nepeyHs coumarnbHbIX YCAyr, YCTAHOBIEHHOrO B CybObekTe
Poccuinckon degepaunm no HOBOMY MECTY XUTENbCTBA, 40 COCTaBMEHUS MHOMBUOYaATbHON
nporpaMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKM M B NOPSAKE, KOTOpPble YCTAHOBEHbI
HaCTOSLLEN CTaTbEeN.

Cratbsa 17. [JoroBop 0 NpefoCTaBEHNM CoLManbHbIX YCIyr

1. CoumanbHble ycrnyrm npegocTaBnsloTCa rpaxgaHuHy Ha OCHOBaHMM [OroBopa O
NpegocTaBNeHnN couManbHbIX YCNYr, 3akf4YaemMoro Mexay MnOCTaBLUMKOM coumnarnbHbIX
YyCnyr u rpaxgaHWHOM WIM €ero 3aKOHHbIM NpeAacTaBUTENleEM, B TedeHue CyTOK C AaTthbl
npeacTaBneHnsa NHANBMAyanbHOW NPOorpaMmbl NOCTABLLMKY COLMANbHbIX YCIYT.

2. CylwecTBEHHbIMM YCNOBMAMM [OroBopa O MpefoCTaBfeHUM COoLManbHbIX YCnyr
ABNAOTCA MOMOXEHWs, OnpeaeneHHble NHANBMAYaNbHON NPOrpaMMoNn, a Takke CTOMMOCTb
coumanbHbIX YCyr B Crlydae, ecriv OHM NpefoCTaBNSATCA 3a NnaTy UM YacTUYHY0 nnary.

3. OTHOoweHNs, CBA3aHHblE C WCMOMIHEHMEM [OOroBopa O NpefocTaBneHnn
coumanbHbIX YCnyr, perynupytTcs B COOTBETCTBMM C 3akoHOAATeNnbCTBOM Poccumnckon
depgepaumn.

CraTtbsa 18. OTka3 oT couynanbHOro obcnyxmBaHus, CoumanbHOM yCryru

1. lpaxgaHnH unM ero 3akOHHbIN NpeacTaBuUTeNb MMEET MNpaBo OTKa3aTbCHA OT
coumanbHoro obcnyxuBaHuda, coumnanbHon ycnyrn. OTkas 0opMAsSeTcs B MUCbMEHHOWN
dhopme 1 BHOCUTCSH B MHOANBMAYASTbHYIO NPOrpammy.

2. OTka3 nonyyatensa coumanbHblIX YCAYr UM ero 3akOHHOro npeacrtaBuTens oT
coumanbHoro obcnyXuBaHWs, coumanbHOW ycrnyrn ocBoboxaaeT YNnONHOMOYEHHbIM opraH
cybbekta Poccunckon defepaumm M noCTaBLIMKOB COLMAnbHbIX YCIyr OT OTBETCTBEHHOCTM
3a npefocTaBrieHne coumanbHOro 00CnyXmMBaHUs, coLmanbHON yCnyru.



3. MpaxgaHuHy unu nomnyyaTento coumanbHbIX YCIyr MOXeT ObiTb OTKa3aHo, B TOM
yucrne BPEMEHHO, B NpeaoCTaBfeHnn coumanbHbIX YCryr B cTauMoHapHou dhopme B CBSI3U C
HanMMuMem  MeAUMLUMHCKMX  MPOTUBOMOKa3aHWiA, MepevYeHb  KOTOpbIX  YTBEpPXOAeTcs
denepanbHbiM  OpraHOM  MCMOMHWUTENbHOW  BMacTh, OCYLECTBASWMM  yHKUMM MO
BblpaboTke W peanusaumMmM rocydapCTBEHHOW MOMUTUKM WU HOPMaTUBHO-NPaABOBOMY
perynupoBaHuio B cdepe 34paBooxpaHeHusi. Tako oTkas BO3MOXEH TONbKO MpU Hanuyum
COOTBETCTBYIOLLIENO 3aKMOYEHUS YNONTHOMOYEHHOW MEANLIMHCKON OpraHn3aumm.

naBa 6. ®opmbl coumanbLHOro o6cNy>XuBaH1A, BUAbl coumanbHbIX yenyr

CraTtbsa 19. PopMbl coumanbHOro o6cnyxmBaHus

1. CoumanbHble ycnyru npefoCcTaBnsloTcsa MX nonydatensMm B hopMe COUManbHOro
obcnyxmMBaHUA Ha AOMY, UK B NOSycTaumoHapHon bopme, nnm B CTaumoHapHon dopme.

2. CouumanbHble ycnyrm B nofycTaunmoHapHon dopme NpeaocTtaBnsaATCsa X
nosily4atenam opraHuMsauuen coynanbHoro obcnyXxmuBaHus B onpeneneHHoe BpemMsi CyTOK.

3. CoumanbHble ycnyrm B cTauMoHapHOW hopMe NpeaocTaBsaTCa MX nosyvyatensam
nNpu NOCTOSAHHOM, BPEMEHHOM (Ha CpOK, onpeAeneHHbIn MHAMBUAYaNnbHOW NPorpaMmmon) unm
NATUAHEBHOM (B HeAENio) KPYrioCyTOYHOM MPOXUBAHWMM B OpraHusaumm CcoLmanbHOro
obcnyxusanus. lNonyvatenu coumanbHbIX YCryr B cTaunoHapHon dpopme obecneyvmBaloTca
XUNbIMU NOMELLEHUAMU, a TaKkKe NOMEeLLeHNSIMN ONs NpefoCTaBneHns BUOOB CcouMarnbHbIX
ycnyr, npeayCMOTPeHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero degepanbHOro 3akoHa.

4. lpn npegoctaBneHNn coumarnbHbIX yCnyr B MosiyctauuMoHapHoM dopme unm B
cTaumoHapHon hopme A0SMKHbI ObITb 06ecneyveHsb!:

1) BO3MOXXHOCTb COMPOBOXAEHMWS MOMyvaTens counarnbHbIX YCIyr Npu nepenBukeHnn
no TeppuUTOpUM OpraHuM3aumm coumnanbHoro oO6ChyXMBaHUS, a TakkKe Mpu MNoNb30BaHUN
ycnyramu, npegoctaBnsieMbiMy Takon OpraHu3aumnen;

2) BO3MOXHOCTb 151 CaMOCTOATESNIbHOIO NepeaBmkeHUs No TeppUTopun opraHmsauum
coumanbHOro obcnyxmBaHud, BXxoaa, Bblxo4a v nepemeLLeHnst BHyTpU Takown opraHmsaumm (B
TOM yucrne ns nepeaBuXeHnsa B Kpecnax-Konsickax), Ansa oTablxa B cnasavyem nosfioxXeHun, a
TaKke JOCTYNHOe pa3MelleHne 06opyaoBaHMA U HocUTenen MHopMaLmm;

3) oybnupoBaHMe TEeKCTOBbIX COOOLLEHWA TOSIOCOBBIMU COOBLLIEHUAMMU, OCHaLleHue
opraHusauum coumanbHOro obcnyXnBaHUst 3Hakamu, BbINOSHEHHbIMU peribePHO-TOYEYHbIM
Wwpugtom bpanns, o3HakoMMneHne ¢ X NOMOLLLI0 C HAAMUCAMU, 3HaKaMN U MHON TEKCTOBOW
N rpaduyeckon uHpopmaumen Ha TeppuTopuM TakoW oOpraHuMsauuu, a Takke [OOonycK
TucnocypgonepeBoaymka, 4onyck cobak-npoBOAHNKOB;

4) py6bnvpoBaHue ronocoBOV MHOpMaLUN TEKCTOBOW MHGOpPMaUMen, HagnUcaMm m
(vnn) ceBeToBBIMK cUrHanamu, MHOOPMUPOBaHUE O NPefOCTaBNAEMbIX CoUManbHbIX yCryrax
C  UWCMOnb30BaHMEM  pPYCCKOrO  >XeCTOBOro  s3blka  (cypgonepeBoga),  AOMyCK
cypoonepeBoOaYvKa;

5) okasaHne UHbIX BUAOB MOCTOPOHHEN NOMOLLM.

5. lpaxgaHe u3 uucna nuy, OCBODOXOAEMbIX M3 MeCT nuweHust cBobodbl, 3a
KOTOpbIMM B COOTBETCTBUW C 3akoHogatenbctBoM Poccunckon degepaumm ycTaHOBMEH
aAMWUHUCTPATUBHBIA HAO30p M KOTOPbIE YAaCTUYHO WM MOJSTHOCTBIO YTPaTUIM CNOCOBHOCTL K
camoobCnyXnBaHuo, Npu OTCYTCTBUM MEAMLMHCKMX NPOTUBOMOKA3aHUA U NO UX NNYHOMY
3asiBMEHNIO MPUHUMAKOTCA Ha coumarnbHoe obcnyxmBaHWe B CTauUMOHapHbIE OpraHuM3auuu
coumanbHoro obcnyxmBaHus CO cneumanbHbiM coumanbHbiM 06CyXnMBaHMEM B MOpsiaKe,
yCTaHOBMEHHOM HOpMaTUBHbLIMY MPaBOBbIMU akTaMu cybbekToB Poccuinckon ®enepaumn.

6. Bonpocbl npuema B CTauuoOHapHblE OpraHu3auumn CouManbHOro oBCNyXMBaHUSA U
BbIMUCKW M3 TakuxX OpraHu3auun nvud, cTpagalowmx M[CUXUYECKMMU pacCTpomUCTBaMu,
perynupyoTcsa 3akoHogatensctBomM Poccunckon degepaumm o ncUxmaTpu4eckon NoOMOLLN.

CraTtba 20. Buabl coumanbHbIxX yenyr
Monyyatensm coumanbHbIX YCNyr C y4eTOM WX WHAMBMAYyanbHbIX MOTpebHocTeN
NnpefocTaBnNATCA creayolme BUabl CoUnanbHbIX YCIyr:



1) coumanbHO-ObITOBbLIE, HaMpaBfeHHble Ha NoAAEPXKaHME KU3HEeOEATENbHOCTU
nonyyarenen coumanbHbIX YCNyr B ObITY;

2) coumanbHO-MeAUUUHCKME, HanpaBneHHble Ha noagepXaHne W CcoxpaHeHue
300pOBbSA Mony4vatenen coumanbHbiX yCryr nyTeM OpraHu3auumn yxoda, oOKasaHus
coOoencTBusi B MPOBEAEHUM  O340POBUTESNBHLIX  MEPOMNPUATUN,  CUCTEMATUYECKOTO
HabnogeHMa 3a nonydatensamu couunanbHbIX YCNyr Ons BbIABNEHUA OTKNOHEHUA B
COCTOSIHUM UX 300POBbS;

3) coumanbHo-NCcUxonorMdeckne, npegycmaTpmBarolime oOkasaHue MnoMoln B
KOppEeKLUM NCUXONOrMYECKOro COCTOSIHUSA nonyvatenen coumarnbHbIX YCNyr Ans agantauum B
coumnanbHoM cpege, B TOM 4YMCMe OKasaHuWe TMCUXOSIOrMYEeCKOM MOMOLLUM aHOHMMHO C
ncnonb3oBaHMeM TenedoHa noBepus;

4) coumanbHo-Negarornyeckue, HanpabrfieHHble Ha NPOMUNIAKTUKY OTKIOHEHUA B
noBeAEHUM U PasBUTUN NIMYHOCTK NofyvaTenen coumanbHbIX ycnyr, GOpPMUPOBaHNE Y HUX
NO3UTUBHbBIX MHTEPECOB (B TOM YmncCne B cdepe Jocyra), opraHM3aumio ux gocyra, okasaHue
NOMOLLY CEMbE B BOCMUTAHUN OETEN;

5) coumanbHO-TPyAOBbIE, HanpaBfeHHbIE HA OKa3aHne NOMOLUM B TPYAOYCTPONCTBE U
B peLueHun apyrux npobnem, cBa3aHHbIX C TPy40BOW agantaumnen;

6) counanbHO-NPaBOBble, HanpaBfiEHHbIE HA OKa3aHMe MOMOLM B MOyYeHUN
topnandecknx ycnyr, B Tom uyucne ©GecnnatHo, B 3awmte npaB WU 3aKOHHbIX WHTEPECOB
nonyyatenen coumnarnbHbIX YCNyr;

7) ycnyrm B LEenaxX MOBbIWEHUS KOMMYHMKATMBHOrO nOTeHuMana nonyyatenen
coumanbHbIX  YCRyr, WMEKLWNX OrpaHUYEHUs KU3HEOEATENbHOCTM, B TOM u4uUcne
JeTen-nHBanuaos;

8) cpoyHble coumnanbHble YCIyri.

CtaTtbsa 21. CpoyHble coumanbHble yCryru

1. CpoyHble counarnbHble YCyrn BKAYaoT B ce0s:

1) obecneyveHne 6ecnnaTHbIM ropsiYUM NUTAHNEM MM HABopamn NPOLYKTOB;

2) obecneveHne ogexaon, odyBblo 1 ApPYrMMU NnpeameTaMmmn NnepBon HEOBXOOUMOCTH;

3) cogencTame B NONy4YeHUM BPEMEHHOIO XUIOro NOMELLEHUS;

4) copenctBume B MNOMYYEHUUN HOPUANYECKOM MOMOLIM B LENsX 3aluTbl npaB U
3aKOHHbIX MHTEPECOB NnosiyyaTenen coumanbHbIX YCyr;

5) copencTBme B NONYyYEHUN SKCTPEHHOW MCUXONOrMYECKON NOMOLLM C NPUBEYEHNEM
K 3TOM paboTe NCMXOSIOroB 1 CBALLEHHOCNYXUTENEN;

6) MHble CPOYHbIE couMarnbHbIE YCIYTW.

2. lNpepoctaBneHne CpPOYHbIX COUManbHbIX YCNYr B LENsIX OKa3aHUs HEeOTNOXHOW
MOMOLLM  OCYLLECTBNSAETCA B CPOKM, OOYCrOBMEHHbIE HYXXOAeMOCTbl nonydarens
coumanbeHbIX ycnyr, 6e3 cocTtaBneHuss MHAMBMAyanbHOW nporpaMmmbl U 6e3 3aknioveHus
AoroBopa O npeaocTaBneHun coumanbHbix ycnyr. OcHoBaHMeM [Onsi NpeaoCTaBreHus
CPOYHbIX couMarnbHbIX YCAYr ABASETCH 3asiBNEHWe nonyvaTens coumanbHbIX YCNyr, a Takke
nonyyeHne oT MeAMUMHCKNX, 0OpasoBaTeNbHbIX UMW MHbIX OpraHu3auun, He BXOASLMX B
CUCTEMY coumanbHOro obcnyxunBaHus, MHOPMauMM O rpaxgaHax, HyXZaloLwmxcs B
npeaocTaBnNeHNN CPOYHbIX coumanbHbIX yenyr. MNoareepXxaeHnem npeaocTaBneHns CPOYHbIX
coumanbHbIX YCRyr SBRASETCA akT O nNpefoCTaBfEeHMM CPOYHbIX COUManbHbIX YCAyr,
coaepXalumi cBefieHnst 0 nony4darene n NocTaBLUKe 3TUX YCNyr, BUaax npeaocTaBleHHbIX
CPOYHbIX COUManbHbIX YCMyr, Cpokax, Aate M 06 yCcnoBusix ux npegocTaBneHuns. AKT O
npeaocTaBNeHNN CPOYHbIX colmarnbHbIX YCryr NoaTBepXaaeTcsa Nnoanuncbo X nonyyarens.

Cratbsa 22. CopenctBne B nNpeaocTaBNeHUN MEOULUMHCKOW, MNCUXONOrMyYeckon,
negarorMyeckon, HPUANYECKON, couMaribHOM MOMOLLM, HE OTHOCALLENCH K
coumarnbHbIM ycryram (coumanbHOe CONPOBOXAEHNE)

1. lpu HeobOxoaMMoOCTM TrpaxgaHam, B TOM 4uUCre POAUTENSIM, OMeKkyHam,
nonevynTensiM, MHbIM  3aKOHHbIM  MpPeaCTaBUTENsIM  HECOBEPLUEHHOMNETHUX  OeTeMu,



OKasblBaeTcaA CcoAencTtsMe B NpedocTaBneHnn  MeOULMHCKOW,  MCUXONOrM4yeckon,
negarorMyeckon, puauyeckon, coumanbHOM MOMOLLKM, HE OTHOCALLENCA K coumanbHbIM
ycnyram (couunanbHOe CONPOBOXAEHNE).

2. CoumnanbHoe cornpoBOXAeHMe OCYLLECTBSETCA NyTeM NpUBNEYEeHNs opraHusauun,
NpefoCTaBNSAIWMX Takyld MOMOLLb, HAa OCHOBE MEXBEAOMCTBEHHOIO B3aMMOLEWCTBUSA B
COOTBETCTBUM CO CcTaTben 28 Hactoswero ®denepanbHOro 3akoHa. Meponpusatma no
coumnanbHOMY COMPOBOXAEHMIO OTPaXKaTCA B MHONBUAYANTbHON NporpaMmme.

MaBa?7. OpraHM3aLw|;| npenocTtaBfieHNs counanbHbIX yCnyr

CraTtbsa 23. OpraHusauumn coumanbHoro obcnyxmsaHms

1.  OpraHumsauusimm  coumanbHoro  obCnyXMBaHUs  ABNAIOTCSA  OpraHu3auumu,
OCYLLIECTBMSAOLWME counanbHOe OBCNy)XMBaHWE Ha AOMY, MOnycTauuoHapHOe couuarnbHoe
obcnyxuneaHue, ctaumoHapHoe coumansHoe obCnyXmBaHme.

2. OpraHunsauumn coumansHoro obcnyxumeaHus B cybbektax Poccuinckon depepauuu
CO3JaloTCHa U AENCTBYIOT C Y4ETOM METOANYECKNX PEKOMEHAAUMIN MO pacyeTy noTpebHocTen
cybbektoB Poccuiickon ®Pepepaummn B pasBUTUM  CETUM  OpraHu3aumMim  coumnarnbHOro
obcnyXnBaHus n B COOTBETCTBMM C MNpaBuiiaMn opraHu3daumm AeATeNbHOCTM OpraHun3auun
counarnbHoro o6cnyXmuBaHus, UX CTPYKTYPHbIX NoAapasgeneHni.

3. B rocygapCTBEHHbIX OpraHM3aumsax coumanbHOro obecnyxmBaHUsa Cco34atoTcs
noneynTenbLCKMe COBETHI.

4. CTpykTypa, nopsgok (opmMuMpoBaHusi, CPOK MOMIHOMOYMK, KOMMETEeHUUS
NnonevynTenbLCKoro coBeta M MNOPSAOK MPUHATUA UM pPeLLeHU OnpeaensioTca yCcTaBoM
opraHuMsaumm coumanbHoro obCcnyxmBaHMA B COOTBETCTBMM C  3aKOHO4ATENbCTBOM
Poccuinckon ®epgepaumm Ha OCHOBaAHUM NPUMEPHOrO MOSIOXKEHUST O NONEYUTENBCKOM COBETE
opraHMsaummn coumanbHOro o6CnyxXnBaHus.

MHdopmaums 06 nameHeHusIx:

HaumeHosaHue usmeHeHo ¢ 6 mapma 2018 2. - ®edeparibHbil 3akoH om 5 Oekabps
2017 2. N 392-®3

Crtatba 23.1. HesaBucumasi OuEHKa KavecTBa YCMOBMM  OKasaHua  ycnyr
opraHuMsaunamMm coumanbHOro obcnyxmBaHus
FTAPAHT:

CornacHo noctaHoBneHuto [NpasutensctBa P® ot 14 Hosbpsa 2014 r. N 1202 MuHTpya
Poccun ocyulectBnseTr KoopauHauuvio AeATerbHOCTU MO NPOBEOEHUI0 He3aBUCUMOM
OLEHKWN Ka4yeCcTBa OKasaHus ycrnyr opraHnsaumsmmn B cpepe coumanbHOro o6CcnyxmBaHus u
obuwee meToamyeckoe obecneveHe NpoBeaeHNA yKa3aHHOW OLEHKN

MHdopmaums 06 naMeHeHusix:

Yacmb 1 usmeHeHa ¢ 6 mapma 2018 2. - ®edepanbHbili 3akoH om 5 Oekabps 2017 a.
N 392-03
1. HesaBucumasi oueHka KayecTBa YCINOBWIA OKas3aHWsi YCnyr opraHu3aumnsiMu
coumanbHOro OoOCnyXMBaHUs SBNSeTca oaHoM M3 opM OOLLECTBEHHOrO KOHTPONS WU
NPoBOANTCHA B LENsiX NpeaocTaBneHus nonydatensm couuanbHbIX YCrnyr MHdopmaumm o
KayecTBe YyCrOoBUIA OKasaHWs yCryr opraHM3aumsiMyM coumanbHoro obcnyXnBaHusi, a Takke B
LiensxX NoBbILEHNs KayecTBa UX OeATeNbHOCTH.

MHdopmaums 06 naMeHeHusix:

Yacmpb 2 usmeHeHa ¢ 6 mapma 2018 e. - ®edeparbHbil 3akoH om 5 Oekabps 2017 a.
N 392-@3
2. HesaBucumaa oueHKka KadecTBa YCIIOBUMW OKa3aHWA YCryr opraHusaumsamMm
coumanbHoro obcnyxmBaHua npegycmMaTpuBaeT OLEHKY YCNOBUA OKasaHust YCIyr no Takum
OOLWKUM KpUTEPUAM, KaK OTKPbITOCTb W AOCTYNHOCTb WHQopmaumm o6 opraHusauum
coumanbHoro obcnyxnBaHnsi; KOMGOPTHOCTb YCNOBUA NPeaoCTaBneHNst coLmanbHbIX YCyr,



B TOM 4mMCrie BpPeMsi OXXWUAaHUs NpefoCTaBneHns yenyr; A4obpoxenaTenbHOCTb, BEXIMBOCTb
paboOTHMKOB OpraHM3auumM coumarnbHOro OOCHYXMBAHUS; YAOBNETBOPEHHOCTb KayeCcTBOM
YCINOBWIA OKa3aHus yCryr, a Takke JOCTYNMHOCTb YCnyr Ans UHBanuaoB.

MHdopmaums 06 nsMeHeHusix:

Hacmb 3 usmeHeHa ¢ 6 mapma 2018 e. - ®edeparibHbll 3akoH om 5 Oekabpsi 2017 a.
N 392-@3
3. HesaBucumaa oueHka KadecTBa YCIIOBMW OKa3aHWA YCryr oOpraHusaumsamMm
coumanbHoro obcnyXMBaHUA MNPOBOAUTCA B COOTBETCTBMM C MOSIOXKEHUAMU HACTOsILLEN
ctatbi. [lpn npoBegoeHUN HeE3aBUCMMOW OLIEHKM KayecTBa YCNOBUM oOKasaHWA ycnyr
opraHusaunsamMmn coumnanbHOro obcnyxMBaHUA MCNoOnb3yeTcsa obwenocTynHass MHopmauus
06 opraHusaumax coumanbHOro obcnyxuBaHus, pasmMellaemMasl Takke B (hopMe OTKPbITbIX
AaHHbIX.
4. Ytpatuna cuny ¢ 6 mapta 2018 r. - degepanbHbin 3akoH OT 5 gekabpa 2017 r.
N 392-03

MHdopmaumsa 06 nameHeHusx:

Yacmb 5 usmeHeHa ¢ 6 mapma 2018 e. - ®edeparbHbil 3akoH om 5 Oekabpsi 2017 a.
N 392-03

5. B uenax cosgaHusa ycrnoBui Ans opraHu3auumn npoBeaeHns He3aBMCUMOWN OLEHKM
KayecTBa yCNoOBUIN OKa3aHUs YCIyr opraHn3aumsiMm coumnanbHoro oocnyxmBaHus:

1) O6wecTBeHHad nanara Poccumckon depepayunm no obpauieHnio
YNONMHOMOYEHHOIO heaepanbHOro opraHa WCMOMHUTENbHOM BRacTW He MO3dHee 4Yem B
MECSIMHbIA CPOK CO [AHS NOJyYeHUs YyKa3aHHOro obpalleHnss dopmMupyeT M3 4ucrna
npeacraButTenen oOLEPOCCUACKNX OOLLECTBEHHbBIX OpraHusauui, CO34aHHbIX B LENsX
3alWnTbl MpaB U MHTEPECOB rpakaaH, O6LepOCCUNCKUX OBLEeCTBEHHbLIX 00beaMHEHUN
WHBaNMAaoB, OOLEPOCCUMACKNX OOLLECTBEHHbLIX OpraHu3auuMi BeTepaHOB OOLLECTBEHHbIN
COBET MO TMpPOBEAEHUIO HEe3aBUCMMOM OLEHKM KayecTBa YCMOBUW OKasaHua ycnyr
opraHuMsaumsamMm coumanbHOro obcnyxuBaHusi, ydpeguTenem KoTopbix senseTca Poccuiickas
depepaumns, a TakKe HErocyaapCTBEHHbIMW OpraHuM3auusMu coumanbHOro obcnyxmBaHus,
KOTOpble OKa3blBalOT couuanbHble YyCnyrM 3a CYeT cpeAacTB dedepanbHoro GwoaxeTa, n
yTBepxaaet ero coctaB. ObwectBeHHas nanata Poccunckon depepaunmn nHpopmupyeT
YNOSTHOMOYEHHbIN doefeparnbHbIM OpraH UCNOMHUTENBHOW BacTM O COCTaBe CO34aHHOMo npu
3TOM oOpraHe OOLLEeCTBEHHOro coBeTa MO MNPOBEAEHMI0 HE3aBUCMMOW OLIEHKM KavecTBa
YCNOBMI OKasaHuUs YCNyr opraHusauusiMm couuanbHoro obcnyxmBaHusa. [lepeyeHb
OpraHu3auuin coumanbHOro OOBCNY)XMBaHWA, B OTHOLUEHMM KOTOPbIX HE NpPOBOAUTCSA
He3aBMCMMaAs OLEHKa KadecTBa YCMOBUM OKa3aHMs UMMW  yCnyr, YyTBepXaaeTtcs
YNOMHOMOY€EHHbIM doefeparnbHbiM OpraHoOM MCMNOMHUTENBHON BRacTu C NpeaBapuUTesbHbIM
obcyxgeHnem Ha obLecTBEHHOM COBETE MO NPOBEAEHUI0 HE3AaBUCMMOW OLEHKM KadecTBa
YCIOBUWI OKa3aHWs ycnyr opraHnsauusMm coumanbHOro o6cnyxmBaHns;

2) obuiecTBeHHble nanatbl cybbektoB Poccuinckon depepauum no obpalleHuto
YNOMHOMOYEHHbIX OPraHoB UCMONMHMUTENBbHON BnacTn cybbekToB Poccuiickon degepaumm He
no3gHee YeM B MECHAYHbIN CPOK CO AHS MOfyYeHns ykasdaHHOro obpaileHus hopMmnpyroT 13
yucna npeacrtaBuTenen obLLECTBEHHbLIX OpraHM3aumMii, CoO3AaHHbIX B LIENAX 3alMThl NpaB n
WHTEpPEeCOB rpaxgaH, obwWecTBEHHbIX OObeAUHEHU  UHBANUAOB, OOLECTBEHHbLIX
opraHuM3auuin BeTepaHOB OOLLECTBEHHblE COBETbl MO MPOBEAEHUID HE3ABUCMMOW OLIEHKM
KayecTBa YCrOBU OKasaHWUs YCIyr opraHmsauusMm coumanbHOro obcnyXusaHusi, KOTopble
pacnonoxeHbl Ha TeppuTopusax cybobekTtoB Poccuinckon Pepepaumm un  yuypeauTensmm
KOTOpbIX SIBRAKOTCS CcyObekTbl Poccuiickon degepauumn, a Takke HerocyaapcTBEHHbIMU
opraHusaunamMmn coumanbHoOro obCnyXmBaHus, KOTOpble OKasblBalOT couMarnbHble YCnyru 3a
cyeT OHOIKETHbIX accurHoBaHun OrogpkeToB cybbektoB Poccunckon depepaumm, wn
yTBepxaaT ux coctaB. ObuwectBeHHble nanatbl cybbektoB Poccuiickon depepauun
MHAPOPMUPYIOT OpraHbl roOCydapCTBEHHOW Briactn cybbektoB Poccuinckon depepaumm o
COCTaBe CO3[4aHHbIX MNPU 3TUX oOpraHax OOLLECTBEHHbIX COBETOB MO MPOBEAEHUIO
HEe3aBUCMMOW OLIEHKM KayecTBa YCMOBUW OKasaHWsA YCnyr opraHusauusimm coumaribHOro
oGcnyXmBaHums.



MHdopmaumsa 06 nameHeHusx:

Cmambsi 23.1 OonosniHeHa Yacmbio 5.1 ¢ 6 mapma 2018 2. - ®edeparibHbIl 3aKOH om 5
Oekabpsi 2017 2. N 392-9@3
5.1. CoctaB 00LLIECTBEHHOIO COBETA NO NPOBEAEHMIO HE3AaBMCUMOW OLIEHKN KayecTBa
YCNOBMI OKasaHWsa ycnyr opraHusauusMm coumanbHoro obcnyxmBaHusa (ganee -
OOLLECTBEHHbIA COBET MO HE3aBMCUMOWM OLIEHKE KayecTBa) yTBEPXKOAeTCs CPOKOM Ha Tpu
roga. Mpn opmmpoBaHmMM OBLLECTBEHHOrO COBETa MO HE3aBUCUMOM OLIEHKE KayecTBa Ha
HOBbIN CPOK OCYLLEeCTBNAETCS W3MEHeHWe He MeHee TpeTum ero coctaBa. B cocrtas
oOLLEeCTBEHHOrO coBeTa MO HE3aBUCMMOW OLIEHKE KadecTBa He MOryT BXO4MUTb
npeacTaBUTENM OpraHOB OCy4apCTBEHHOM  BRacTh, OOLWECTBEHHbIX 0O6beauHEHWN,
OCYLLECTBMALWNX AOeATEeNbHOCTb B cdepe coumanbHoOro o6CnyXuBaHus, a Takke
pykoBoAUTENN (MX 3aMecTUTenun) n paboTHMKM OpraHM3aumi coumanbHOro obCnyXMBaHUS.
Mpn aTOM OOBLLECTBEHHbIN COBET MO HE3aBUCMMOW OLIEHKE KayecTBa MpuBRekaeT K CBOEeW
paboTe npeacraBuTenemn obLEeCcTBEHHbIX 00 beaMHEHUI, OCYLLECTBIIAIOWNX AEATENBHOCTL B
cchepe coumanbHoro obcnyxuBaHus, o0OLIECTBEHHOMW nanatbl Ansa  obcyxaeHus W
PopMUPOBaHUSA pe3ynbTaTOB TaKOW OUEeHKW. Yucno yneHoB obLiecTBEHHOro coBeTa Mo
HE3aBUCMMOWN OLEHKE KayecTBa He MOXeT ObiTb MeHee 4eM nNATb 4venoBek. YneHbl
oOLLeCTBEHHOrO coBeTa MO HEe3aBUCUMOM OLEHKe KayecTBa OCYyLEeCTBAAT CBOH
AeATenbHOCTb  Ha  obwecTBeHHbIX  Hadanax. WHgopmauma o0  AedATenbHOCTU
cooTBeTCTBYlOLEro obLecTBEHHOro coBeTa MO He3aBUCMMOW OLIEHKe KavecTBa NognexuT
pasmeweHnio B cetn  "WHTepHeT" Ha  oduumanbHOM canTe  COOTBETCTBEHHO
YNONTHOMOYEHHOIO denepansHoro opraHa NCMNOSTHUTESNTbHOM BacTu, opraHa
ncnonHuTenbHon BrnacTn cybvekta Poccuiickon ®eagepauuu.

MHdopmaums 06 nsmeHeHusx:

Cmamebs 23.1 dononHeHa Yacmbio 5.2 ¢ 6 mapma 2018 2. - ®edeparnbHbil 3aKOH om §
Oekabps 2017 2. N 392-03
5.2. lMonoxeHne o6 obllecTBEHHOM CcOBEeTe MO He3aBUCUMOW OLEeHKe KadecTBa
YyTBEPXXAAEeTCA OpraHoM roCygapCTBEHHOW BRacTu, NpyM KOTOPOM CO34aH yKasaHHbIN
0o6LLEeCTBEHHbIN COBET.

MHdopmaumsa 06 nsmeHeHumsx:

Yacmb 6 usmeHeHa ¢ 6 mapma 2018 2. - ®edepanbHbil 3akoH om 5 Oekabps 2017 a.
N 392-®3
6. lMokasatenu, xapakrepusylwue obuime KpuTepunm OLEHKM KavecTBa YCrnoBui
oKasaHusi yCryr opraHu3auusMu coumnanbHOro O6CnyXMBaHUS, B OTHOLUEHUM KOTOpPbIX
npoBOOMTCA  He3aBuMCMMasi OLEeHKa KayectBa  YCrOBMW  OKa3aHuUst UMW YCIyr,
yCTaHaBNMBAOTCH YMOMHOMOYEHHbIM defeparibHbiIM OpraHoM MWCMNOMHUTENbHOW BRactu C
npegBapuTenbHbiM 0BCYyXAEeHNMEeM Ha OOLEeCTBEHHOM COBETE MO HEe3aBWCUMOMW OLEHKEe
KavecTBa.
7. YTpatuna cuny ¢ 6 mapta 2018 r. - degepanbHbIn 3akOH OT 5 gekabpa 2017 r.
N 392-03
MHdopmaums 06 naMeHeHusix:
8. YTtpatuna cuny ¢ 6 mapta 2018 r. - deagepanbHbii 3aKOH OT 5 gekabpst 2017 .
N 392-03

MHdopmaums 06 naMeHeHusix:

Yacmb 9 usmeHeHa ¢ 6 mapma 2018 e. - ®edeparbHbil 3akoH om 5 Oekabps 2017 a.
N 392-®3
9. HesaBucMmasa oueHKa KayecTBa YCMOBMIK OKasaHuUsi YCNyr oOpraHnsaumsmm
coumanbHoro obcnyxmBaHus npoBoaMTCs O6LLECTBEHHbIMM COBETAMMU MO HE3aBMCUMOWN
OLlEHKE KayecTBa He 4alle YeM OAMH pa3 B ro4 M He pexe Yem OAWMH pa3 B Tpu roda B
OTHOLLEHUM OOHOW N TOM XXe OpraHM3auunu.

MHdopmaumsa 06 nameHeHusx:

Yacmb 10 usmeHeHa ¢ 6 mapma 2018 2. - ®edeparsbHbil 3akoH om 5 dekabps 2017 a.
N 392-03
10. Ob6LwecTBEHHbIE COBETbLI MO HE3ABMCUMOW OLIEHKE KayecTBa:



1) onpenensitoT nepedHn opraHmsauumn coumanbHOro ObCnyXMBaHUS, B OTHOLUEHUU
KOTOPbIX NPOBOANTCS HE3ABUCKMMAS OLEHKA;

MHdopmaumsa 06 nameHeHusx:

[NyHkm 2 usmeHeH ¢ 6 mapma 2018 e. - @edeparbHbil 3akoOH om 5 Oekabps 2017 e.
N 392-03
2) NPUHUMALOT y4acTue B pacCMOTPEHUN NPOEKTOB AOKYMEHTAUMM O 3aKynkax pabor,
yCnyr, a Takke MPOEKTOB roCyAapCTBEHHbIX KOHTPAKTOB, 3akMioyaeMblX YMNOSTHOMOYEHHbIM
deneparnbHbIM OpraHoM UCNONTHUTENBHOW BNACTU, YNONHOMOYEHHBIMU OpraHamMn CybbeKTOB
Poccunckon ®depepaumm € opraHusdaumen, Kotopasd ocyllectBnsieT cbop m obobuieHne
WHpopMauun O KavecTBe YCMOBUM OKasaHus YCryr OpraHuM3auuMsMym  coumaribHOro
obcnyxusaHua (ganee - onepartop);
3) ytpatun cuny ¢ 6 mapta 2018 r. - degepanbHbii 3akoH OT 5 gekabps 2017 r.
N 392-93

MHdopmaumsa 06 nsmeHeHumsx:

[MyHkm 4 usmeHeH ¢ 6 mapma 2018 e. - ®edeparbHbil 3akOH om 5 Oekabps 2017 e.
N 392-@3
4) OCyLWeCTBNAIT HEe3aBMCUMYK OLEHKY KavecTBa YCIOBUW OKa3aHWa ycnyr
opraHuMsaumamMm CcoumanbHOro OBCNYXMBAHUA C y4eTOM WHdopMauuun, npeactaBreHHON
onepaTopowm;
MHdopmaums 06 nsmeHeHumsx:
lMyHkm 5 usmeHeH ¢ 6 mapma 2018 e. - ®edeparnbHbil 3akOH om 5 Oekabps 2017 e.
N 392-03
5) npeactaBnslOT COOTBETCTBEHHO B  YMNOSIHOMOYEHHLIM dpeaepanbHbid  OpraH
NCMOMNHUTESNTbHOW BNacTu, YMNOSHOMOYEHHble opraHbl cybbekToB Poccuiickon depepaumm
pe3ynbTaTtbl HE3aBMCUMOM OLEHKM KavyecTBa YCMOBMW OKasaHus YCnyr opraHuvsaumsimu
coumnanbHoro obcnyxuMBaHus, a Takke npegnoxeHus o6 ynydweHunm KadectBa UX
AEATENbHOCTMW.

MHdopmaumsa 06 nsmeHeHumsx:

Yacmb 11 usmeHeHa ¢ 6 mapma 2018 2. - ®edepasnbHbili 3akoH om 5 dekabps 2017 e.
N 392-03
11. 3aknioveHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbIMofHeHWe paboT, okasaHue
ycnyr no cbopy n 0600WeHuio MHMOpMauMM O KayecTBe YCNOBWUW OKasaHWs ycnyr
OpraHusaumaMn  coumanbHOro OBCNYXXMBaAHUSA  OCYLLECTBMASIETCS B  COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccurckon depepauum O KOHTPAKTHOM cucTemMe B cdpepe 3aKyrnok
TOBapoB, paboT, ycnyr ons obecneyeHns rocyaapCTBEHHbIX W MyHMLUMNANbHbBIX HYXA.
YNonHOMOYeHHbIM doefepanbHblii OpraH UCMONHUTENBHOM BNACTH, YNONMHOMOYEHHbIE OpraHbl
rocyaapCTBeHHOM BnacTu cybbektoB Poccunckon denepauumn no pesynbratam 3akoyeHns
rocy0apCTBEHHbIX KOHTPAaKTOB OMOpMAsT pelweHne o6 onpegeneHnn onepartopa,
OTBETCTBEHHOrO 3a cbop n 0bobuieHrne nHpopMaumm O KayecTBe YCMOBUN OKasaHWUs ycnyr
opraHu3auusammn coumnansHoro obenyxmBaHus, a Takke npyu Heo6XoaAMMOCTU NPeaoCTaBNAT
onepatopy OO6LWeOOCTYMHY MHPOPMAUMID O AeATEeNbHOCTU [aHHbIX  OpraHu3auun,
dopmnpyemyto B COOTBETCTBUM C FOCyAapCTBEHHOW WM BEAOMCTBEHHOW CTaTUCTUYECKOM
OTYETHOCTbIO (B Cryyae, ecnu oHa He pasMelleHa Ha ouumanbHOM canTe opraHusauun).

MHdopmaumsa 06 nameHeHusx:

Yacmb 12 usmeHeHa ¢ 6 mapma 2018 2. - ®edepasnbHbili 3akoH om 5 dekabps 2017 a.
N 392-®3
12. [locTynuBlwas COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doedepanbHbli  opraH
NCMOMNHUTENbHOW BNacTu, YMNOSHOMOYEHHbIE opraHbl cybbekToB Poccuiickon depepaumm
MHpopmauua o pesynbTaTtax He3aBMCMMOW OLEHKM KayecTBa YCIOBUW OKasaHus YcCryr
opraHuM3aumsamMm CcoumanbHOro OBCNYXMBaHUA NOANEXUT 06a3aTeflbHOMYy PacCMOTPEHUIO
YKa3aHHbIMW OpraHamuM B MECSYHbI CPOK M YyYMTbiBAETCA UMM Mpu BbipaboTke mep no
COBEpPLUEHCTBOBAHNIO AEATENbHOCTM OpraHM3aumin coumanbHOro OBCRY>XMBaHUS U OLEHKe
AeATerIbHOCTU NX PYKOBOAUTESEN.



MHdopmaumsa 06 nameHeHusx:

Hacmb 13 usmeHeHa ¢ 6 mapma 2018 2. - ®edeparsbHbil 3akoH om 5 dekabpsi 2017 a.
N 392-®3
13. Hpopmaums o pesynbTtatax He3aBMCUMOW OLEHKM KayecTBa YCINOBUN OKa3aHUs
yCrnyr opraHm3aumsamm coumanbHoro obcnyxmBaHms pasmeLlaeTca COOTBETCTBEHHO:
1) ynonHOMOYeHHbIM bedepanbHbIM  OPraHOM  UCMNOSIHUTENbHOW  BlacTM  Ha
oomumanbHOM cante Ona  pasMelleHns  MHgopmauuMm O rOoCyOapCTBEHHbIX U
MYHUUMNAnNbHbIX yYpexaeHusax B cetn "VIHTepHeT",

MHdopmaumsa 06 nameHeHusx:

[lyHkm 2 usmeHeH ¢ 6 mapma 2018 2. - @eldeparibHbil 3akOH om 5 Oekabps 2017 e.
N 392-®3
2) YNOnHOMOYEHHbIMM oOpraHamn cybbektoB Poccunckon degepaumm Ha CBOUX
odmumanbHbIX canTax W oduuynanbHOM canTe Ona  pasMeweHna WHopMaumnm o
rocyapCTBEHHbIX N MyHULMNANBbHbBIX y4pexaeHnsax B ceTn "HTepHeT".

MHdopmaums 06 nsmeHeHumsx:

Yacmb 14 usmeHeHa ¢ 6 mapma 2018 2. - ®edeparsbHbili 3akoH om 5 dekabpsi 2017 a.
N 392-®3
14. CocTaB MH(popMaumm O pesynbTaTax HEe3aBMCUMOM OLIEHKM KavecTBa YCroBWUWA
oKasaHus ycrnyr opraHmsauusiMm coumanbHOro OBCrnyXuBaHUS, BKIOYas eOuHble
TpeboBaHuA K Takon nHdopmaumm, 1 NOPSA0K ee pasMeLLeHnss Ha odomumManbHOM canTe ans
pasMeLleHna MHpopMaumm O rocyaapCTBEHHbIX U MYHULMNASbHBIX YYpeXxaeHusx B ceTu
"MHTepHeT" onpenensTcs ynonHoModeHHbIM [lpaButensctBom Poccuinckon denepauuu
dreaepasnbHbIM OpraHoM UCMONHUTENbHOW BracTu.

MHdopmaumsa 06 nameHeHusx:

Yacmb 15 usmeHeHa ¢ 6 mapma 2018 2. - ®edeparsbHbili 3akoH om 5 dekabps 2017 a.
N 392-®3
15. YNONMHOMOYEHHbIN deaepanbHbIn opraH NCMOJSTHUTENbHOMN BNacTu,
YNONMHOMOYEHHbIE OpraHbl cybbekToB Poccuinckon degepauum n opraHnsaumm counanbHoro
obcnyxuBaHua obecneunmBaloT Ha CBOMX oduuManbHbiX cantax B cetn "UHTepHeT"
TEXHUYECKYH BO3MOXHOCTb BbIpaXXEHUSI MHEHWUI NOnyYaTensaMm yCnyr n UHbIMN rpaxkgaHamm
O KayecTBe YCIOBUI OKa3aHUsa 3TUX YCNYr.

MHdopmaums 06 nameHeHusix:

Yacmb 16 usmeHeHa ¢ 6 mapma 2018 2. - ®edeparsbHbili 3akoH om 5 dekabpsi 2017 a.
N 392-03
16. KoHTponb 3a cobnogeHnem npoueayp nNpoBedeHUS He3aBUCUMOW OLEHKU
KayecTBa YCNOBUM OKal3aHUs YCMyr OpraHusauuMsiMm coumanbHOro obcnyxmnBaHus
OCYLLECTBMSAETCSA B COOTBETCTBUMN C 3aKoHOAATeNbLCTBOM Poccuiickon ®epepauuu.

MHdopmaums 06 naMeHeHusix:

Cmamebs 23.1 dononHeHa Yacmbto 17 ¢ 6 mapma 2018 2. - ®edeparibHbil 3aKOH om 5
Oekabps 2017 2. N 392-03
17. PykoBoauntenn rocyqapCTBEHHbIX OpraHusaumin couuanbHoro obcnyxmnBaHus
HEeCyT OTBETCTBEHHOCTb 3@ HEMPMHATME MEpP MO YCTPAHEHUI HEeLOCTaTKOB, BbISBINEHHbIX B
X0[e He3aBMCUMOWN OLEHKMN KayecTBa YCNOBUA OKasaHUs yCnyr opraHm3aumsiMm coumnanbHoro
obcnyXmMBaHMs, B COOTBETCTBUM C TPYAOBbIM 3aKOHOO4ATENLCTBOM. B TpyooBbIX 4OroBopax C
PYKOBOAUTENSAMWU OpraHmM3aumii coumnanbHOro obcnyxmeBaHnsa B nokasartenu acpdekTmBHOCTH
paboTbl pyKOBOAMTENEN BKIOYAOTCA pe3ynbTaTbl HE3aBMCMMOW OLEHKM KayecTBa YCnoBui
oKasaHusi ycnyr opraHuMsauusiMM coumanbHoro o6cnykmBaHMst M BbINOSIHEHWSI MNaHa no
YyCTPaHEHNIO HEAOCTATKOB, BbISIBIIEHHbIX B XOA4E TaKOW OLEHKMW.

MHdopmaumsa 06 nameHeHusx:

Cmambs 23.1 dornonHeHa Yacmbto 18 ¢ 6 mapma 2018 2. - ®edeparibHbili 3aKOH om 5
Oekabpsi 2017 2. N 392-03

18. PesynbTatbl He3aBMCMMOM OUEHKM KayecTBa YCMOBMM OKasaHus  ycnyr

opraHuM3aunsMn coumanbHOro OBCMNYXMBaHUA YYMTLIBAIOTCA MPU OLEHKe 3PEEKTUBHOCTU



AEATEeNbHOCTU PYKOBOAUTENS YNOSTHOMOYEHHOro heaepanbHOro opraHa MCNOSTHUTENbHOW
BNacTW, BbICLUMX OOJDKHOCTHbLIX N, (PyKOBOAMTENEWN BbICLUMX MCMOMHUTESNBbHbLIX OPraHoB
rocygapcTtBeHHoM Brnactun) cybbektoB Poccuickon depepaumm n pykoBOAUTENEN OpraHoB
ncnonHuTenbHom BnacTtn cybvektoB Poccuiickon deaepaumn.

CraTtbAa 24. VIHbopmauMOHHbIE CUCTEMBbI B Cdhepe coumarnbHOro o6cnyxmBaHus

1. MHdopmaumoHHbBIMM cUCTEMaMn B cdepe coumnanbHoro obcnyxuBaHusa (ganee -
WH(POPMALUMNOHHbBIE  CUCTEMbI)  OCyllecTBNAlTCA  cbop, XpaHeHue, obpaboTka u
npegocTaBneHne MHopmaLmMm O NocTaBLLMKaxX coumnarbHbIX YCNyr (peecTp NOCTaBLUMKOB
coumanbHbIX YyCnyr) U O nofnydatenax couunanbHbIX ycnyr (permctp nonydarenewn
coumarnbHbIX YCIYr) Ha OCHOBaHUW OaHHbIX, NpeacTaBfseMblX MOCTaBLUMKAMU CoUManbHbIX
YCRyr.

2. OnepaTtopamMn MHGOPMALMOHHBIX CUCTEM HABNAKOTCA YMNOSTHOMOYEHHbIN OpraH
cybbekTa Poccuinckon ®epepauumn n opraHmsaumm, ¢ KOTOPbIMU YKa3aHHbIA OpraH 3akmnio4mn
A0roBopbl 06 aKkcnyaTauum MHPOOPMAaLMOHHBIX CUCTEM.

3. MHdopmaumna, cogepxawasaca B MHPOPMALMOHHBLIX CUCTEMAX, UCMNOSb3yeTca B
uensix MOHUTOPMHra coumanbHOro O6Cny)XMBaHUS, OCYLLECTBMAEHNA roCy4apCTBEHHOMO
KOHTpOns (Hagsopa) B cdepe coumanbHOro obcnykmBaHus B COOTBETCTBUM CO CTaTben 33
HacTosiwero ®efepanbHOro 3akoHa M B MHbIX LUernsx, onpefeneHHbIX 3aKoHo4aTeNbCTBOM
Poccuinckon ®epepaunn.

CraTtba 25. PeecTp NnocTaBLLMKOB CoLManbHbIX YCryr

1. PeecTp nocTaBLUMKOB coumanbHbIX ycrnyr opMmupyeTtca B cybbekte Poccunckon
depepaumn.

2. BknioyeHue opraHusauui coumanbHoro obcnyxumBaHUsi B peecTp MOCTaBLUUKOB
coumanbHbIX YCIyr OCyLLeCcTBNSeTCs Ha JOOPOBONBLHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coumnarnbHbIX YCAYr COOEPXUT CrieayoLyo HopMaumio:

1) permcTpaunoHHbIN HOMEP YY4ETHOWM 3anucy;

2) NonHoe n (ecnu nMeeTcsl) CoKpallleHHOe HanMeHOBaHMe NoCTaBLUMKa counanbHbIX
ycnyr;

3) parta rocyaapcTBEHHOM perncrpaumm puanyeckoro nuvua, WHOMBUAYarbHOro
npeanpuHMaTens, aBnsOLWNXCA NOCTaBLMKaMN COLManbHbIX YCIYT;

4) opraHu3auMOHHO-NpaBoBas (opma nocTaBWMKa coumanbHbIX ycnyr (gns
OPUANYECKNX NNLY);

5) apgpec (MeCTo HaxoXOeHWs, MeCTO NpefoCTaBfeHus coumnarnbHbIX YCnyr),
KOHTaKTHbIV TenedoH, agpec aNeKTPOHHOM NOYThl MOCTaBLUMKa counarbHbIX YCyr;

6) dhamunusa, ums, 0OTYECTBO PyKOBOAMTENSA NOCTaBLUMKa CoLMarnbHbIX YCAYT;

7) nHopMaumna O NUUEH3NSX, UMEIOLLUXCS Yy NOCTaBLMKa coumanbHbIX ycnyr (npu
HeobXxoauMocCTK);

8) cBegeHuna o bopmax coumanbHOro 06CnyXMBaHus;

9) nepedveHb nNpeaoCTaBnsiEMbIX CcoOUMarnbHbIX YCryr no dopmMam counanbHOro
obCcny>XMBaHUA 1 BUAAM COLManbHbIX YCNYT;

10) Tapudbl Ha npefocTaBnsiemMble coumasrbHble ycrnyrm no ¢opmam counanbHOro
obCcnyXMBaHUA 1 BUAAM COLManbHbIX YCNYT;

11) wHdopmauus o6 obwem KonuyecTBe MeCT, npeAHasHaYeHHbIX Ans
npegocTaBnNeHns coumanbHbIX YCIyr, O HanMy4un cBo6oaHbIX MECT, B TOM Yucre no oopmam
counarnbHoro obcnyxmBaHus;

12) nHcpopmauma o6 ycnoemax npegocTaBneHnsi CoumanbHbIX YCIyr;

13) nHgopmauus o pesynbtaTax NPOBeAEHHbIX NPOBEPOK;

14) nHdopmaums o6 onbiTe paboTbl NOCTaBLUMKA cCOUMarnbHbIX YCNyr 3a nocnegHue
NAaTb NeT;

15) nHas nHdopmaums, onpegeneHHas lNpasutensctBom Poccuickon enepaumu.

4. PeecTp nocTaBLUMKOB couuManbHbiX ycnyr B cybbekte Poccuickon denepaumm
pasmellaeTca Ha odumumanbHOM calTe YnOofIHOMOYEHHOro opraHa cybbekta Poccuiickon



depepaumm B cetn "WHTepHeT" B COOTBETCTBMM C TpeboBaHMsIMM 3aKoHoAaTenbCTBa
Poccunckon depepaunn.

5. MNocTaBLWMK coumanbHbIX YCNYr C MOMEHTA €ro BKIOYEHNSA B peecTp MOCTaBLUMKOB
coumarnbHbIX YCryr HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb W  aKTyaslbHOCTb
MHdOpMaLuK, coaepXxalllenca B 3TOM peecTpe.

MHdopmaums 06 nsMeHeHusix:
Cmambs 25 OornosniHeHa Yacmebto 6 ¢ 7 mapma 2018 2. - ®edeparbHbil 3aKOH om 7 Mapma
2018 2. N 56-@3

6. WNHpopmaums o nocTaBLiMKax coumarnbHbIX Ycnyr pasmewiaetca B EguHom
rocyaapCTBEHHOM MHOPMALIMOHHOM CUCTEME coumanbHOro obecneyeHus. PasmelleHne n
norlydyeHne ykasaHHoOM WHGoOpMauum B EAWHOM rocyaapCTBEHHOM UMHOPMaLMOHHON
cUCcTeMe coumanbHOro obecneyeHnss OCYLIECTBAIOTCA B COOTBETCTBMM C DeaeparnbHbiM
3akoHoM oT 17 utonga 1999 roga N 178-93 "O rocyaapcTBEHHOM coLmanbHOM nomMoLym".

CraTtba 26. Pernctp nonydatenen counanbHbIX yCrnyr

1. Pernctp nonyyatenen couunanbHbIX ycnyr popmupyetcs B cybbekte Poccunckon
depepaumm Ha OCHOBaHUW aHHbIX, NPeoCTaBNsAeMbIX NOCTaBLUNKaMWN COLMArbHbIX YCIYT.

2. Pernctp nonyyatenen coumarnbHbIX YCAYr COLEPXUT crneayoLwyo nHpopMauuio o
nony4arene coumarnbHbIX YCNyr:

1) permcTpaunoHHbI HOMEP YY4EeTHOM 3anucy;

2) dhamunus, uMsa, OT4ECTBO;

3) naTta poxaeHus;

4) nom;

5) agpec (MecTo XUTernbCTBa), KOHTaKTHLIN TenedoH;

6) cTpaxoBoW HOMEpP NHONBUAYANbHOMO JIMLIEBOrO CYETa;

7) cepus, HOoMep nacnopTa WAW [JaHHble WHOro AOKYMEHTa, YAOCTOBEepsHLero
NNYHOCTb, AaTa Bblgayn 3TUX AOKYMEHTOB M HAMMEHOBaHME Bbl4aBLUEro UX opraHa;

8) nata obpalleHus c npocbbon 0 NpeaoCTaBNeEHMM COLManbHbIX YCNYT;

9) pata ohopMneHNsa N HoMep MHANBUAYANbHOW NPOrpaMmbl;

10) HanmeHoBaHME MNOCTaBLUMKA WM HaMMEHOBaHMS MNOCTAaBLUMKOB COLMANbHbIX
ycnyr, peanusyrowmx UHAMBMAYaNbHY NporpaMmmy;

11) nepeyveHb couManbHbIX YCAyr, NPeaoCTaBEHHbIX W NpPefocTaBsieMblX
nosiyyatento couuanbHbIX YCyr B COOTBETCTBUM C  3aKSHOYEHHbIM [JOrOBOPOM O
npegocTaBfeHnn coumanbHbIX YCNYr C yKasaHnem TapugoB, CTOMMOCTU COLManbHbIX YCIyr
Ana nonyyaTtens coumarbHbIX YCNYr, WUCTOYHUKOB (PUHAHCMPOBAHUS, MNEPUOANYHOCTU U
pes3ynbTaToB UX NPeaoCTaBNEHNS;

12) nHas nHdopmaums, onpegeneHHas lNpasutensctBom Poccuickon epepaumm.

MHdopmaums 06 naMeHeHusix:

Cmames 26 dononHeHa Yacmbto 3 ¢ 7 mapma 2018 a. - ®edeparsibHbIl 3aKOH om 7 Mapma
2018 2. N 56-03
3. IHhopmauma o nonyvatensax coumarbHbIX YCIyr, a Takke O coumarbHbIX ycnyrax,
npegocTaBnsieMblXx UM B COOTBETCTBMM C HacToswum  PegeparnbHbIM - 3aKOHOM,
pasmewiaetca B EanHOM rocygapCTBEHHOM WMHAOPMALMOHHOM CUCTEME  COouMarnbHOro
obecnevyeHnsa. PasmeleHne ©  nonyydeHne ykasaHHoW uHopmauum B EgnHom
rocygapCTBeHHON MH(POPMaLMOHHON CUCTEME CoLManbHOro obecneyeHns ocyLLEeCTBAKTCA
B cootBeTcTBUM C depepanbHbiM 3akoHoM oT 17 wonsa 1999 roga N 178-3 "O
rocyfapcTBEHHOM coumnanbHON nomoLym".

CraTtbsa 27. TpeboBaHus K NOPSAKY NpefoCTaBneHust coumanbHbIX YCnyr

1. lNMopsagok npegocTaBneHUs coumanbHbIX ycryr obssateneH Ans WUCNOMHEeHUS
nocTaBLLMKaMu CoLManbHbIX YCITyr.

2. lopsagok npefocTtaBneHus couuanbHbIX YCnyr ycTaHaBnuBaeTcd Mo dpopmam
coumanbHOro obcnyxmBaHus, BUAaM coumanbHbIX YCNYr 1 BKNOYaeT B cebs:

1) HanmeHoBaHWe coumansbHOM YCryru;



2) cTaHAapT coumarnbHORN yCnyru;

3) npaBuna npegocTaBneHus coumansHon ycnyrn 6ecnnatHo nubo 3a nnaty wunu
YacCTUYHYIO nnary;

4) TpeboBaHMA K [eATeNbHOCTM MOCTaBLMKa couuanbHOM ycrnyrm B cdepe
coumansHoro obcnyxmeaHus;

5) nepeyveHb JOKYMEHTOB, HeOBX0AMMbIX ANA NpefoCcTaBNeHnsi coumarnbHOM yenyru, ¢
yKasaHueM [OKYMEHTOB W WHopMauuun, KoTopble [AOMKeH MpeAcTaBuTb nornydvaTens
coumanbHOM Yycryru, W [OKYMEHTOB, KOTOpble nognexar npeAcTaBneHno B pamkax
MEeXBEJOMCTBEHHOIO  WMH(OPMaLMOHHOIO  B3aUMOLENCTBMS  WNW  NpeacTaBnstoTCcs
nony4yaTtenem couunanbHON yCcrnyru no cCobCTBEHHON UHNLMATUBE;

6) VHble MOMOXEeHUA B 3aBUCUMOCTU OT (POPMbl COUMAarbHOro 06CnyXnBaHWUs, BUOOB
coumarnbHbIX YCNyr.

3. CtaHgapT coumanbHOW yCnyru BKroYaeT B cebs:

1) onucaHmne coumanbHON yCcrnyrm, B TOM Yncne ee oobem;

2) CpoKu nNpeaocTaBrneHnsi CoumnansHOM YCnyru;

3) nogyLeBon HopMaTMB (PMHAHCUPOBAHUS COLMarbHON YCIyru;

4) nokasatenu KavecTBa M OLEHKY pesyrnbTaToB MNpefocTaBleHns coumanbHON
ycnyru;

5) ycnosus npegocTaBneHnsi counaribHOW yCrnyru, B TOM Yucrie YCrioBUsa SOCTYMNHOCTH
npeaocTaBneHns counansHon yenyrn ang MHBanvaos U ApYrux nuy ¢ y4eToM orpaHuyveHuni
NX XXN3HeOeATeNbHOCTH;

6) MHble HeobxoaMMble ANA NpeJoCcTaBNeHns CounanbHON YCryrn NONOXeEHUS.

CraTtbs 28. MexBe4OMCTBEHHOE B3auMMOAEWNCTBME MpPU OpraHmsaumm CcoLmanbHOro
obcnyxusaHus B cybbekte Poccurickon ®egepauunm

1.  MexBegoMCTBEHHOE  B3aMMOAEWUCTBME  MpU  OpraHmsaumMm  coumarnibHoro
obcnyxuBaHua B cybbekte Poccunckon depgepaumm u  coumanbHOrO  COMPOBOXAEHUSA
OCYLLECTBMSETCA Ha OCHOBE perfamMeHTa MeXBeJOMCTBEHHOMO  B3aMMOLENCTBUSA,
onpeaensiiowero cogepXaHve WM nNopsiaok OeWUCTBUA OpraHOB rOCyAapCTBEHHOM BRacTu
cybbekta Poccuinckon ®depepauum B CBA3M C  peanusaument MnosiHoMoumn cybbekTa
Poccunckon ®efepaumn, yctaHOBNEHHbIX HAacToAWUM PefepanbHbIM 3aKOHOM.

2. PernameHT MexXBeJOMCTBEHHOIO B3aMMOAENCTBNA onpeaenseT:

1) NnepeyeHb OpraHoOB rocydapCTBeHHOM Bractu cybbekta Poccuinckon depgepaumu,
OCYLLIECTBNALLMX MEXBEJOMCTBEHHOE B3aUMOLENCTBIE;

2) BuUObl [OeATenbHOCTW, OCYLWEeCTBASeMOM oOpraHamu rocydapCTBEHHOM BRacTu
cybbekTa Poccuiickon ®epepaunu;

3) nopsaoK U OpPMbl MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHua K cogepxaHuto, popmam n ycnosmam obmeHa nHpopmaumen, B TOM
4yucrne B ANEKTPOHHON PopME;

5) mexaHn3m peanusaumm MeponpusaTMA MO couManbHOMY COMPOBOXAEHUIO, B TOM
4yncne NopsaaoK NPUBIEYEHUS OpraHM3aLUnin K ero OCyLLLECTBIIEHMNIO;

MHdopmaums 06 naMeHeHusix:

[TyHkm 6 usmeHeH c 1 urona 2021 2. - @edeparibHbit 3akoH om 11 utoHs1 2021 e. N 170-@3
6) NOpSAOK OLEHKN pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aUMOOENCTBUS.

CraTtbsa 29. [lpodmnaktmka o0BCTOATENBbCTB, OOYCNOBNUBAKOLLMX HYXAAEMOCTb
rpakgaHuHa B coumanbHOM 06CnyKMBaHUm

1. MNpodmnakTnka obCcTOATENLCTB, 0O6YCNOBNMBAOWMX HYXXOAEMOCTb FpaxgaHuHa B
coumanbHoM ob6CrnyXnBaHum, OCyLLLECTBNAETCA NyTEM:

1) ob6cnenoBaHMs YCIOBUIA XXU3HEOQEATENBHOCTU rpaXkaaHWHa, onpeaeneHns NpuymH,
BNUAIOLLMX Ha yXyALEeHWNe 3TUX YCNOBUI;

2) aHanusa gaHHbIX rocygapCTBEHHOMW CTaTUCTUYECKON OTYETHOCTU, NPOBeaEeHUS NpU
Heo6Xxo4MMOCTU BbIBOPOYHbIX COLMONOrMYecKuX onpocos.

2.  Meponpuatua no npodunaktuke  obBCTOATENBLCTB,  OOYCNOBNMBAOLLMX



HY>XOAaeMOoCTb rpaxaaHnHa B coumanbHOM OBCNy>XMBaHMM, OCYLLECTBASIOTCA B TOM YMCre B
pamMKax pervoHasbHbIX NPOrpamMM CouManbHOro OBCNYXXMBaHWUA, YTBEPXKOEHHbIX OpraHamu
rocygapcrtBeHHom Bnactu cybbektoB Poccuinckon denepaumn.

naBa 8. ®MHaHCMpoBaHMe coumnanbLHOro o6CcnyXMBaHUsA U yCrnoBusi onnartbl
coumanbHbIX ycnyr

Cratbsa 30. PuHaHcoBOe obecneyeHne coLmanbHOro obCnyxmBaHus

1. AcTouHmMkammn comHaHcoBOro obecneyeHmst counanbHoOro o6CcnyKmBaHus sBRSOTCA:

1) cpenctea 6rogxeToB BrogxeTHOM cucTembl Poccuickon depepauu;

2) 6naroTBOpuTENbHbIE B3HOCHI M NOXEPTBOBAHUS;

3) cpeacTtBa nosnydatenen coumanbHbIX YCNyr npu npefocTaBfieHUM coumarbHbIX
ycryr 3a nnaTty unm YacTU4YHyto nnary;

4) poxoabl OT MpPeanpUHMMATENbCKOM U MHOW MPUHOCSALLEN [OX0n4 AEATENbHOCTMH,
OCYLLEeCTBMNSEMON OpraHM3aumMsamMu coumanbHoro ob6cnyXumBaHuUs, a Takke WHble He
3anpeLleHHbIe 3aKOHOM UCTOYHMKM.

2. O®uHaHcoBoe obecnevyeHne  OeATENbHOCTU  OpraHM3auMin  coumnanbHOro
obcnyXnBaHus, HaXoasALWNXCA B BeaeHUn doeaeparbHbiX OpraHoB UCMONHUTENBbHOW BacTy,
OCYyLLEecTBNAeTC B COOTBETCTBUM C OWOIKETHbIM 3akoHoAdaTeNbCTBOM  Poccumnckon
depepaumm 3a cuyeT cpeacTtB pepepanbHoro OwgkeTa, a TakkKe 3a CYeT CpeacTs
nosiyyatenen couuanbHbIX YCryr Npy nNpeaocTaBneHnn couunanbHbIX YCyr 3a nnaTty unm
YacCTMYHYIO NnaTy.

3. O®wuHaHcoBoe obecnevyeHne  OeATENbHOCTU  OpraHM3auMin  couunanbHOro
obcnyxuBaHua cybbekta Poccuickon ®Pepepauum OCyLLECTBNSETCA B COOTBETCTBUN C
OooKeTHbIM 3akoHoaaTenbcTBOM Poccuiickon ®Pegepaumm 3a cyeT cpeactB brogxeta
cybbekta Poccunckon degepaumm, a Takke 3a CYET CPeacTB noniydyatenen coumanbHbIX
ycnyr npu npeaocTaBrieHnn coumarnbHbIX YCNyr 3a nnaTy Uin YacTUYHYo nnarTy.

4. duHaHcoBoE obecneyeHune npenocTaBneHuns coumanbHbIX ycnyr
HerocygapCTBEHHbIMU opraHusauusimu, NHONBMAOYanbHbIMK npeanpMHMMmaTensiMu,
OCYLLECTBASALWNMUN AEATENBHOCTb MO coumanbHOMY 06CnyXMBaHMIO, U NPEeAOCTaBMALWMMN
coumnarnbHble YCnyrnm couuanbHO OPUEHTUPOBAHHBIMKM HEKOMMEPYECKUMMWU OpraHu3aumsimMu
OCYLLECTBMSAETCA MNyTeM npenocrtaBneHnss cybcuamin umM3 CcOOTBETCTBYylOWEro 6roaxeTa
OogpkeTHOM cuctembl Poccunickon degepaunm B COOTBETCTBMM C  BHOAKETHbBIM
3akoHogartenbctBoM Poccuickon defepauunm, NpoBefeHUs 3aKkyrnoK coumarbHbIX YyCnyr B
COOTBETCTBUM C 3akoHopaTenbcTBoM Poccuinckon degepaumm O KOHTPaAKTHOW cucTeme B
ccbepe 3akynok ToBapoB, paboTr, ycnyr Ona obecnevyeHns rocygapCTBEHHbIX W
MYHUUMNANbHbLIX HYX, a TakkKe 3a CYeT CPeACTB nofnyvyatenen couuanbHbIX YCnyr npwu
npeaocTaBfieHNN coumnanbHbIX YCNYT 3a NnaTy UK YacTUYHYO nnary.

5. YNONMHOMOYEHHbIN denepanbHbIv opraH NCMNONHUTENbHOWU BrnacTu,
YNOMHOMOYEHHbIN opraH cybbekta Poccunckon ®degepauumn BnpaBe nNpuUBNEKaTb MWHbIE
NUCTOYHMKM (PMHAHCUPOBAHUS COLMarbHOro OOCMYyXMBaHUSA, B TOM Yucne And peanusaumm
COBMECTHbIX NMPOEKTOB B AaHHOW cdepe.

6. Nopsagok pacxogoBaHns cpeacTs, 00pa3oBaBLUNXCA B pe3yrnbTaTe B3MMaHus nnathbl
3a nNpegocTaBneHne counanbHbIX YCyr, ycTaHaBNMBaeTCA:

1) dbegepanbHbIM OpraHoOM UCMOSTHUTENBHOW BNacTu - A4S OpraHnsauum coumansHoro
obcnyXnBaHus, HaXoAALWNXCA B BeAeHUN doeaeparnbHbIX OpraHoB MCNOSTHUTENBHOW BNACTK;

2) yNnosIHOMOYEHHbIM opraHoM cybbekta Poccuiickon ®efepaunn - ans opraHmsaumm
coumanbHoro obcnyxmBanna cydbekta Poccuiickon Pegepaumn.

7. Nopsagok pacxogoBaHnsa cpeacTs, 00pa3oBaBLUMXCA B pe3yrnbTaTe B3MMaHus nnathbl
3a npegocTaBrieHWe coumarnbHbIX YCryr, OOSKeH npeaycmaTtpvBaTb BO3MOXHOCTb
NUCMONb30BaHUS 3TUX CPEACTB Ha TEKywWyl [OesTenbHOCTb, pasBUTUE OpraHuM3aumnm
coumanbHOro obcnyxmBaHus, CTUMynNMpoBaHme ee paboTHUKOB.

8. Ecnu rpaxgaHvH nonyvaet  couumanbHble  YCNyrn, NpeaycMOTPEHHbIe
WHOMBUAYANbHOW NPOrpaMMoun, Yy MOCTaBLUMKa WMAW MOCTAaBLUMKOB COLMAribHbIX YCNYT,



KOTOpble BKIIOMEHbI B PEECTP MOCTaBLUMKOB couManbHbIX ycnyr cybbekta Poccuinckon
degepaumm, HO He Yy4acTBYKOT B BbINONIHEHMM TOCYOAPCTBEHHONO 3ajdaHusa (3akasa),
NOCTaBLLMKY UMM MOCTaBLUMKaM CoUManbHbIX YCNYr BbiNflayMBaeTcs KOMNEHcaums B pasmepe
N B NOpsiAKe, KOTOpble ONpeaensiTcsa HOPMaTUBHBIMW MNPAaBOBbIMM akTamMu cybbekTa
Poccunckon ®epepaunn.

MHdopmaums 06 nsMeHeHusix:

Cmames 30 OononiHeHa Yacmeto 9 ¢ 1 ceHmsabps 2020 2. - ®edeparibHbil 3akoH om 13
utons 2020 e. N 190-®3
FAPAHT:

C 1 ceHTabps 2020 r. n go 1 anBapsa 2025 r. nonoxeHus Yactn 1.1 ctatbn 16 gENCTBYIOT B
OTAENbHbIX cybbekTax PO
9. ®uHaHcoBoe obecrnedyeHne npenocTaBreHns coumnanbHbIX YCIyr B pamkax
NCNOJSTHEHUSA rOCYAapCTBEHHOrO coumnanbHOro 3akasa Ha okasaHwe rocyapCTBEHHbIX YCryr B
chepe coumanbHOro obcCrnyXuBaHUS OCYLLECTBISETCA B COOTBETCTBUM C PepepalibHbIM
3akoHoMm "O rocygapCTBEHHOM (MyHMUMNANbHOM) COUMANbHOM 3akKase Ha OKa3aHue
rocygapcTtBeHHbIX (MyHUUMNAanbHbIX) YCryr B coumanbHOW cdepe" 3a cyeT cpencrs
OopxkeToB OrogkeTHOM cuctembl Poccunckon depepaummn, a Takke 3a CYeT CpeactB
nosiyyatenen couuanbHbIX YCrAyr nNpy nNpegocTaBnieHnn coumanbHbIX YCyr 3a nnaTty vnm
YacTU4HYIO Nnary.

Cratbs 31. lNpegocraBnenune coumnanbHbIX ycnyr 6ecnnatHo

1. CoumanbHble ycnyru B opmMe couuanbHOro oOCnyXuBaHUs Ha JOMy, B
nonycraumMoHapHom n cTauMoHapHom dopmax coumanbHoro obcnyxuBaHus
npegocrasnsaTca 6ecnnatHo:

1) HeCOBEPLLUEHHONETHUM LOETAM;

2) nvuam, nocTpagaBlMM B pesynbTaTe 4YpesBbldarHbIX CUTyauui, BOOPYXKEHHbIX
MEXHaUMOHanbHbIX (MEX3THUYECKNX) KOH(DIMKTOB.

2. CoumanbHble ycnyrm B doopMe couuanbHOro oOCnyXuBaHMA Ha [OMYy W B
nonycraumMoHapHon ¢opme coumanbHoro obcnyxuBaHus npefocTaBnsaTca becnnaTHo,
ecnun Ha paTty obpaweHus cpefHedywleBOW [oxod nonyyaTenss couuanbHbIX  YCIyr,
pacCYMTaHHbIN B COOTBETCTBUM C HOPMATMBHbIMM MNPaBOBbIMW akTamy POCCUNCKON
depgepaumn, HwKe NpefenbHOM BeNWYMHbI UM paBeH nNpedenbHOW  BenuuuHe
cpegHeadyweBoro goxoda And  nNpefocTaBneHus  couuanbHbIX — ycnyr  6ecnnaTHo,
YyCTaHOBIEHHOW 3aKOHOM cybbekTa Poccuinckon denepaumn.

3. HopmaTuBHbIMM npaBoBbIMM akTamn cybbektoB Poccurickon depepauum MoryT
OblTb NPEeAyCMOTPEHbl WHblE KaTeropuuM rpaxpaH, KOTopbiM coumasibHble  YCryru
npegocTtasnsaTca GecnnaTtHo.

4. Tlopsagok onpedeneHus cpegHenylieBoro goxoga pAnd  npeaoctaBreHusd
coumanbHbiXx ycnyr 6GecnnatHo ana  uenerW  Hactosiwero ®depepanbHOro  3akoHa
ycTaHaBnmBaetcs Npasutensctsom Poccurickon ®egepauuu.

5. Paamep npenenbHOM BernMYUHbLI CpefHeayLleBoro goxoda Ansa npenocTaBneHus
coumanbHbiX ycnyr 6ecnnatHO ycTaHaBnuBaeTcsl 3akoHamum cybbekta Poccuinckon
depepaumm U He MOXeT OblTb HWXE MNONYTOPHOM BEMUYUHbI MPOXUTOYHOMO MWHUMYMA,
yCTaHOBMNEHHOro B cybbekTe Poccuinckon depepauum ansa OCHOBHbIX
counarnbHo-gemMorpaduyecknx rpynn HaceneHus.

CraTtba 32. OnpeneneHve pasMepa nnatbl 3a NpeaocTaBneHne counanbHbIX ycnyr

1. CoumanbHble ycnyru B ¢popme coumanbHoro obcnyxmBaHuMs Ha AOMY W B
nonycraumMoHapHon ¢opMe coumanbHOro obBCnyXMBaHUA NPeaoCTaBNATCA 3a nnaTty unu
YacTUYHy0 nnaty, ecnu Ha pgaty obpalleHus cpegHeayweBor A0Xo4 nonydatenemn
coumanbHbIX YCNYr, pacCyuMTaHHbIn B COOTBETCTBUM C 4acTbio 4 cTatbk 31 HacTodAwero
depepanbHOro 3akoHa, MNpeBbIWaeT MpedesibHyl0 BeNUUUHY CcpefdHenyleBoro goxoaa,
YyCTaHOBMEHHY0 YacTblo 5 ctatbn 31 HacTosdwero PegepansHOro 3akoHa.

2. Paamep exemecsiyHOM nNnaTbl 3a NpefocTaBneHne couuanbHbIX ycryr B opme



coumanbHoro obcnyxuBaHuss Ha AOMY W B MNONyCcTauMoHapHoOW dopMe CcoumanbHOro
obCcnyXMBaHNA paccyNTbiBAaeTCA Ha OCHOBE TapudoB Ha coumnarnbHble YCyru, HO HE MOXeT
npeBbIlWaTh NATBAECAT NPOUEHTOB pasHuLUbl MeXay BernnMYMHOW cpedHenyLleBoro goxopa
nosiyyatensa couuanbHOW YCryrm W npeferibHoM BESIMYUMHOM CcpedHenyleBoro goxopa,
YCTaHOBMEHHOM YacTbio 5 cTaTbn 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTaumoHapHoW ¢opMe coumnanbHOro obCcnyXMBaHUA
NpefocTaBNATCA MX nonydyaTensaMm 3a nnaty WM YacTUYHYK MnaTty, 3a WUCKNHYEeHneM
nosiyyatenen couuanbHbIX YCNyr, ykasaHHbIX B 4actax 1 m 3 cratbu 31 HacToswero
depgeparnbHOro 3akoHa.

4. Pasmep exemecayHOW nnaTtbl 3a npegocTaBfieHNe coumarnbHbIX Yycnyr B
cTaumMoHapHoOn hopme coumanbHOro 0BCnyXMBaHMA paccYMTbIBAeTCs HA OCHOBE TapudoB
Ha couunarnbHble YCNyrM, HO He MOXeT TnpeBblllaTb CeMbAecAT MATb MNPOLEHTOB
cpegHeayLwWweBOro goxo4a nonyyartens coumasnbHbIX YCyr, pacCYMTaHHOroO B COOTBETCTBUN C
yacTbto 4 ctaTbk 31 HacTosiwero egepanbHOro 3akoHa.

5. Nnata 3a npegocTaBnieHne coumanbHbIX YCIyr NpPou3BogUMTCA B COOTBETCTBUU C
AOrOBOPOM O MNPedoCTaBfeHUn coumanbHbIX YCryr, MNpeayCMOTPEeHHbIM cTatben 17
HacToswero ®efepansHOro 3akoHa.

Nnaea 9. KoHTponb B chepe coumanbHOro oocnyxuBaHus

MHdopmaums 06 nsmeHeHumsx:

Cmamebs 33 usmeHeHa ¢ 1 urona 2021 e. - ®edeparnbHbili 3akoH om 11 uroHsa 2021 e. N
170-03

Cratba 33. [ocydapCTBeHHbI KOHTpOSib (Hag3op) B cdepe coumanbHOro

obcnyxusaHus

1. [ocygapCTBEHHbIN KOHTPOSb  (Hags3op) 3a cobnogeHueMm  obasaTersibHbIX
TpeboBaHu B cdhepe coumnanbHOro o6CnyxmBaHus OCyLLeCTBNSETCS NOCPeLCTBOM:

1) chbepepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumarnbHOro
obcnyxmBaHus, ocyllecTBnaemoro degepanbHbiM  OpraHoOM MCMOMHUTENbHON BRacTw,
ynosiHomo4yeHHbiM  [MpaButenbctBom Poccuinckon ®depepaumm B COOTBETCTBUM  C
nosioXxeHnem, yteepxxgaemoiM NpaButensctBomM Poccuinckon degepaumm;

2) pervoHanbLHOro rocyaapcTBEHHOro KOHTponsi (Hags3opa) B cdepe coumnanbHOro
o6Cny>XMBaHNA, OCYLLECTBASIEMOrO YMNOSIHOMOYEHHBIM OpPraHOM WCMOSTHUTENbHOW BRNacTu
cybbekTa Poccuiickon degepaumm B COOTBETCTBUM C NOSTIOXEHNEM, YTBEPXKAAEMbIM BbICLLMM
NCMONHUTESbHBIM OPraHOM rocyfapCTBeHHON BnacTn cybbvekta Poccunckon ®epepauyunu.

2. lNpeameTomM rocyagapCTBEHHOrO KOHTponda (Hag3opa) B cdepe couunarbHOro
o6cnyXMBaHUA SIBNSKOTCS:

1) ana denepanbHOro rocyaapCTBEHHOrO KOHTpPONs (Hagsopa) B cpepe coumanbHOro
obcnyxuBaHusa - cobniogeHne nocTasBlUMKamMu coumarbHbIX YCIyr U3 4Yucna opraHusauun
coumanbHOro OOCnyXMBaHUS, HaxoOAWMXCA B BedeHun denepanbHbiX  OpraHoB
WCNOSNTHUTENbHOW BRacTW, W OpraHuM3auui couuanbHOro oOcnyXmBaHus cyObekTa
Poccuiickon ®epepaumm  TpeboBaHuin Hactoswero ®PenepanbHOro 3akoHa, Apyrux
denepanbHbIX 3aKOHOB U MHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuiickon denepaumm, a
TaKKe 3aKOHOB M MHbIX HOPMAaTUBHbIX NPAaBOBbLIX akTOB cyOobekToB Poccuickon depepauun,
perynmpyoLmMx NpaBooOTHOLLEHWS B cdhepe coLmanbHOro 06cnyXnBaHus;

2) ONs perMoHanbHOro rocyaapCcTBEHHOrO KOHTpoNA (Haasopa) B cpepe coumanbHOro
obcnyxuBaHua - cobniogeHne  nocTaBlUMKaMM  couManbHbIX  yCryr M3 4ucna
HErocygapCTBEHHbIX (KOMMEpPYECKMX W HEKOMMEPYECKMX) OpraHusauuin coumnarnbHOro
obcnyXuBaHua n uHAMBUAYaANbHbIX NpeanpuHUMaTenen, OCYLLEeCTBNSAIWMX coumanbHoe
obcnyxmBaHue, TpeboBaHun HacToswero PenepanbHOro 3akoHa, Apyrnx denepanbHbiX
3aKOHOB M MHbIX HOPMAaTUBHbLIX NPAaBOBbLIX akToB Poccuickon degepaumm, a Takke 3aKOHOB U
WHbIX HOpMaTUBHbIX MPaBOBbIX akTOB cybbekToB Poccuiickon degepaunn, perynupyrowmx
NPaBOOTHOLLUEHNA B cdhepe coumanbHOro 0bCnyXmBaHus.



3. OpraHmsaumsi u OCYLLECTBIIEHNE T[OCYAAPCTBEHHOrO KOHTponsa (Hagsopa) 3a
cobnogeHnem obssaTtenbHbix TpeboBaHMi B cdepe coumanbHOro  0BCnyxvmBaHUsA
perynupytotca  degepanbHbiM  3akoHoM oT 31 wuwona 2020 roga N 248-03 "O
rocygapCTBeHHOM KOHTpomne (Hagsope) W MyHMUunanbHOM KOHTponie B Poccuickon
depnepaumn".

Cratbsa 34. O6LeCcTBEHHbIN KOHTPOSIb B chepe coumanbHOro oocnyxnBaHus

O6LeCcTBEHHbIN KOHTPOMNb B cdhepe coumanbHOro obecrnyXuBaHWSA OCYLLECTBNSAETCA
rpaxgaHamu, OOLWECTBEHHbIMM U WHbIMW  OpraHmM3auMsMm B COOTBETCTBMM  C
3akoHogaTtenbctBoM Poccunckon depepaumm o 3awmte npaB notpebutenen. OpraHbl
rocyaapCTBeHHOM BnacTn cybbektoB Poccurckon denepauumn B npegenax yCcTaHOBIEHHOM
KOMMNeTeHUMM OKa3blBalT COAENCTBME rpaxkaaHaMm, obLeCTBEHHbIM Y MHBIM OpraHu3aunsam B
OCYyLLIeCTBMEHNN 0BLLECTBEHHOIO KOHTPOMS B cdhepe coumanbHOro obcnyxmBaHums.

Mnaea 10. 3aknouunTenbHbIe U NepexoaHble NosoXeHuUs

Cratbs 35. [lepexoaHble NonoXeHus

1. YTBEpPXOEHHbIN OpraHoOM rocygapcTBeHHOM Bnactm cybbvekta Poccunckon
depepaumm B CBA3NM C NpUHATMEM HacToswero degepanbHOro 3akoHa nepeveHb
coumanbHbIX YCrnyr, NpeaocTaBnseMbiX MOCTaBLUMKAMKM cOuMarnbHbIX YCNyr B cybbekTe
Poccunckon ®depepaumm, He MOXeT ObiTb COKpalleH MO CPaBHEHWUID C YCTaHOBSIEHHbIM B
cybbekte Poccuinickon depepauum no coctoaHuio Ha 31 pekabpsa 2014 roga nepedHem
coumarnbHbIX YCnyr, NpeaoCcTaBfSEMbIX OpraHM3aumaMu couunanbHOro ob6cnyXuBaHus B
cybbekTe Poccuiickon ®egepaunu.

2. B pamkax anawumxcs npaBOOTHOLIEHUA LN nosiydatenen couuanbHbIX YCnyr, y
KOTOPbIX MpaBO Ha MOMNyYeHME coumanbHbIX YCNYr BO3HWKNO B COOTBETCTBUM C
AEeNCTBOBaBLUMM A0 OHS BCTYNSeHUs B cuny Hactosiwero defepanbHOro 3akoHa nopsigkom
npenocTaBneHns couumanbHbiX ycnyr B cybbekte Poccuinckon ®denepaunn, BHOBb
yCTaHaBnMBaeMble pa3Mepbl nnaTthl 3a NpeaocTaBneHne coumanbHbIX YCnyr NoCTaBLUMKaMK
coumanbHbIX ycnyr B cybbekte Poccuinckon degepauum n ycnoBusa ee npeaoCTaBreHNs B
COOTBETCTBUU C HacTodAwmm PefepanbHbIM 3aKOHOM He MOryT ObITb Bblle pa3MepoB nnaThbl
3a NpeaocTaBrieHMe 3TUM NMLaM COOTBETCTBYHOLMX COLManbHbIX YCyr, YCTAHOBIEHHbIX MO
coctosHuio Ha 31 pekabpsa 2014 roga, a ycnoBus nNpefoCTaBeHUs COOTBETCTBYHOLLMX
coumanbHbIX Yycryr He MoryT ObiTb yXyAweHbl MO CPaBHEHUI C  YCMOBUSIMU,
YyCTaHOBMEHHbIMKU NO cocTosiHMIo Ha 31 aekabps 2014 roga.

CraTtbs 36. O npusHaHWM yTpaTUBLLUMMK CUITY OTAENbHbIX 3aKOHOAATESNbHbIX aKTOB
(nonoxeHwn 3akoHogaTeNbHbIX akToB) Poccunckon degepaumm

Mpn3HaTb yTpaTUBLLUUMK CUNY:

1) depepanbHbin 3akoH oT 2 asrycta 1995 roga N 122-&3 "O coumanbHOM
obcnyxmBaHUM rpaxkaaH noXxunoro Bo3pacTta n uHeanngos" (CobpaHue 3akoHoaaTenbCcTBa
Poccunckon ®egepaunn, 1995, N 32, c1. 3198);

2) ®epepanbHbii 3akoH oT 10 pgekabps 1995 roga N 195-03 "O6 ocHoBax
coumanbHoro obcnyxumBaHua HaceneHuss B Poccuiickon ®epepauun” (CobpaHue
3akoHopaTtenbcTBa Poccuickon ®epepaumm, 1995, N 50, cT. 4872);

3) ®egepanbHbin 3akoH oT 10 uions 2002 roga N 87-®3 "O BHECEHUN U3MEHEHMS B
ctatblo 6 PepgepanbHoro 3akoHa "OO6 ocHOBax coumanbHOro o6CryXMBaHUS HacerneHus B
Poccuinckon depepaummn” v gononHeHns B ctatbio 2 3akoHa Poccuinckon depepaumn "O
ctaHgapTtusaumn” (CobpaHue 3akoHopaTtenbctBa Poccurckon depepaunn, 2002, N 28,
CT. 2791);

4) nyHKT 4 ctatbn 36 PepepanbHoro 3akoHa ot 25 uona 2002 roga N 115-03 "O
NpaBOBOM MOSMIOXEHUM WHOCTPaHHbIX rpaxgaH B Poccuiickon Pepepaumn” (CobpaHue
3akoHopaTtenbcTBa Poccuickon ®epepaumm, 2002, N 30, ct. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa oT 10 aHuBapa 2003 roga N 15-¢3 "O



BHECEHUMN W3MEHEHUN U OOMNOSIHEHWM B HEKOTOpblE 3akoHodaTelnbHble akTbl Poccuinckon
depepaumm B cBA3N ¢ npuHaTMem degepanbHoro 3akoHa "O nuueH3MpoBaHUN OTAENbHbIX
BnaoB gestenoHoctn" (CobpaHune 3akoHopatenbctBa Poccunckon denepaumm, 2003, N 2,
cT. 167);

6) ctatbn 56 n 65 PepepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-93 "O
BHECEHMM M3MEHEHUN B 3akoHoAaTenbHble akTbl Poccuiickon depepaumm n npusHaHUN
yTpaTUBLLMMUM CUNY HEKOTOPLIX 3akoHOAATeNbHbIX akToB Poccuinckon degepaumm B CBA3N C
npuHATHEM  efepanbHbiXx 3akoHOB "O BHECEHUM U3MEHEeHUW WU JONOSIHEHUA B
depepanbHbin - 3akoH  "O6  oOWMX  NpuHUMNAX ~ OpraHu3auuu  3akoHodaTesbHbIX
(NnpeactaBuTENbHBIX) U WUCNOMHUTENbHBIX OpPraHOB rOCY4apCTBEHHOW BRnactM CyObLEKTOB
Poccuiickon ®egepauun” n "O6 obLMX NpUHUMNAX OpraHn3auumn MeCTHOro camoynpasneHns
B Poccuinckon ®epepauun” (CobpaHne sakoHogatenbctBa Poccunckon denepaummn, 2004,
N 35, cT. 3607);

7) ctatbto 29 PepepanbHoro 3akoHa ot 23 mona 2008 roga N 160-03 "O BHeceHuu
N3MEHEHNN B OTAENbHble 3akoHoaaTesnbHble akTbl Poccuickon depepauum B CBA3N C
COBEpLUEHCTBOBAHMEM  OcyllecTBneHna  nonHomoumn  [paButensctBa  Poccuinckon
®epepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuinckon denepaumm, 2008, N 30, cT. 3616);

8) ctatbio 2 denepanbHoro 3akoHa ot 21 Hosa6ps 2011 roga N 326-®3 "O BHeceHUn
N3MEHEHNN B OTAENbHble 3akoHoaaTenbHble akTbl Poccuickon depepauum B CBA3N C
npuHaTnem depepanbHoro 3akoHa "O GecnnaTHowm topugmyeckon nomowum B Poccuickon
®epepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuinckon degepaumn, 2011, N 48, c1. 6727);

9) ctatbn 12 n 13 depepanbHoro 3akoHa oT 25 Hosi6pa 2013 roga N 317-93 "O
BHECEHMM U3MEHEHUN B OTAENbHble 3akoHodaTenbHble akTbl Poccumnckon depepaumm wm
NPU3HaAHUM  YTPaTUBLUMMM  CUNYy OTAENbHbIX MNOSIOKEHUN  3aKOHOAATENbHbIX aKTOB
Poccunckon ®epepauum no BoMpocaM oOXpaHbl 300pOBbsA  rpaxgaH B Poccunckon
depepaumn" (CobpaHume 3akoHogaTenbcTBa Poccuinckon degepaumm, 2013, N 48, c1. 6165).

CraTtba 37. BctynneHne B cuny Hactoswero ®egepanbHOro 3akoHa
HacTtoawumn ®egepanbHbin 3akoH BcTynaeT B cuny ¢ 1 aHBaps 2015 roga.

MpesngeHT B. MNyTuH
Poccuinckon depepaunm

Mockea, Kpemnb
28 pekabpsa 2013 roga
N 442-03



