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CepBuCbl 1 BO3MOXHOCTU LLEHTPOB «Moun [JOKYMEHTbI»

LLEeHTpOB B TOM 8 ¢pnarmaHckux ocpucos 1 ABopey

LLAO, 03A0, OAO, BAO, IOBAO,
rocycnyr yucne CAO, C3A0, 3A0 Ha BAHX

7 OHen c 8:00 7 OHen c 10:00 7 OHen c 10:00

B Heaeno: po 20:00 B Heaeno: po 22:00 B Heaento: po 22:00

990 >300

ycnyr 6e3 npuBsi3Ku ycnyr
K MECTY XXUTeNbCTBa



CepBUCHI U BO3SMOXHOCTU LLIEHTPOB «Mou [I0KyMEHTbI»

anad KOM®OPTA Ana AOCTYNMHOCTMH

« [eTckun yronok « [locTynHas cpepa
+ KomHaTa maTepwu « Cepsuc
n pebeHka cypaonepeBoaa
+ Kode/cHaku + BenonapkoBka
- Kynep c Boaoli * ABTOMapkoBKa

+ 30Ha obMeHa KHuUramm

Enw Hbl ﬁ HAEOP + Croika c rasetamu
nPy)I(En I'OEH biX + Croika ans 3apsaku
CEPBMCOB MO6. YCTPOMNCTB



CepBUCHI U BO3SMOXHOCTU LLIEHTPOB «Mou [I0KyMEHTbI»

ggé'Mi'f_ﬁ,lHOM"" ANS YOOBCTBA

* ®oTOKabuHbI * AAMuHuUcTpaTop
3ana
+ Onnata nownuH
B TepMuHane « BecnnatHbii WiFi
- Onsiata rocnownmH * 30Ha 2NeKTPOHHbIX
B OKHe npueMa ycnyr

+ TepMuHan nepepayun

EnMHblﬁ HABOP NnoKasaHuii
OAPYXXEJTIOBHbIX ' Egﬂ;'ﬁgsj‘::e
CEPBUCOB



CepBuCbl 1 BO3MOXHOCTU LLeHTpoB «Mou [10KyMeHTbI»

YINMPABJIEHME

OYEPEAAMMU

A

BO3MOXHOCTb
odopMneHns ycnyr
OHJ1aMH uepes3
noprtas mos.ru
nWan B MO6UIbHOM
NPUNOXKEHUN

[ ]

npeaBapuTenbHas
3anucb

oXuaaHue B ovepeau
>15 MUHYT

OHJIANH-MOHUTOPUHI
3arpy>eHHOCTH
LEHTPOB

Kode
B nNofapok

v

yBeaomsieHme
O roTOBHOCTMA
AOKYMEHTOB



CepBUCHI U BO3SMOXHOCTU LLIEHTPOB «Mou [I0KyMEHTbI»

XMN3HEHHDbIE
CUTYALIUN

yCﬂYH4«OﬂHMNIHaKeTOM»

MpuobpeTteHune
XKUNbS

¢

CMeHa MmecTa
XUTEenbCTBa

-

OdopMneHune
HacneacTsa

L

A noTtepsan
OOKYMEHTHI

-

A onnaymBato
Hanoru

=

[MepemMeHa
MMEHN

@
PoxxpeHune
pebéHka



CepBuCbl 1 BO3MOXHOCTU LLeHTpoB «Mou [10KyMeHTbI»

Cratucrtuka 3a 2024 ropa

KJIIOHEBDIE YCJIVIU
>1,5 MJIH >1,4 MJIH >1,2 MJIH

obpaweHumn o6paweHun o6paweHun
focyaapCTBEHHbIN OdopmneHne PermcrtpaumoHHbIn y4yeT
KaAacTpoBbIl yyeT M Bblaaya rpaxaaH P® no mecty

n (unn) rocypapcTBeHHas coumanbHOM KapThl npebbiBaHNA U N0 MECTy

perucTpauus npas XWUTeNnbCTBa B npeaenax PO

Ha HEABUXMMOE NMMYLLLECTBO

>850 ruic. >750 roic. >750 roic.

obpaweHun obpaweHun obpaweHun
MpenocrtaBneHune MpenocTtasneHune Bblgaya v 3aMeHa
A0CTyna K JIMYHOMY AO0CTyna K TIMYHOMY nacnopTa
KabuHeTty Ha ENIY KabunHeTy Ha mos.ru rpaxgaHuvHa PO

HaHHble 3a 11 mecsyeB 2024 roga



CepBUCHI U BO3SMOXHOCTU LLIEHTPOB «Mou [I0KyMEHTbI»

Pa6oTa c ynpasnsiiolimmm
KOMMNaHUSAAMM U NOCTaBLUMKaAMM
ycnyr B cipepe XKKX

LleHTpbl rocycnyr
NMPON3BOAAT
HAUMCIEHWUS NO aMueBbIX CHETOB

B 2024 r. ycnyra «PacuyeTt (nepepacyeT) XUInLWHo- B 2024 r. ycnyra «[lpenocraBneHune

KOMMYHaJIbHbIX njaTexern no TMNoBbIM cuTyaumnsa>» VIHCbOpMaLWIVI XUMULWHOIo y4yeTa» peannsoBaHa
nepeBejeHa B 3ﬂeKTpOHHbIVI BWA Ha rnoptasl mos.ru. B aBTOMAaTUYECKOM pexXxunMe Ha rnoprtasie mos.ru.






HoBble N YHUKabHblIE YCNYTN LeHTPOB «Moun [JOKYMEHTbI»

YHUKaJIbHbIE YCNYIrU

LleHTPpOB «Mou [10KyMeHTbI »

YCNIYIT OPTAHOB OINEKHW

B OTHOLLEHUU AeTel, HeaeecnocobHbIX
N OrPaHNYEHHO AEECrOoCObHbIX
rpakaaH

MNMoaatb 3asBNeHNE O NpeaoCTaBAEHUN FOCYAapCTBEHHbIX
YyCNyr MOXHO BO BCe diarMaHCcKme 0UChbl U LEHTP
rocycnyr panioHa KommyHapka, B TOM 4ncne

no nNpeaBapuTesbHOM 3anNncK Yepes nopTas mos.ru.

LleHTp rocycnyr anst opraHoB UCMOJTHUTENbHOW B/1acTu
ropoaa MockBbl YMO/THOMOYEH Ha PacCMOTPEHME 3asBNEHUN
C Bblgauel npeaBapuTesnbHbIX paspeweHnii. Ha 6ase MOL
ans OUB co3aaH cneunanunsmpoBaHHbIn OTaen

no NpeaoCcTaB/IEHNIO YCITYT OpraHoB OMnekun

M noneyunTenbCTBa.

Bbigauya pa3pelieHus Ha caenku
C MMYLLECTBOM (Kynnsa-npogaxa, obMeH n ap.)

Bbipaua pa3pelwleHnsa Ha pacnopsi>XeHue
A€HEe)XXHbIMU cpeacTtBaMmmn



HoBble N YHUKabHblIE YCNYTN LeHTPOB «Moun [JOKYMEHTbI»

HoBble ycnyru

LUeHTpoB «Mou [10KyMeHTbI >

C NIOHA 2024 r. BO BCeEX LIeHTpax rocycnyr ropoga MockBbl
MOXHO MOJTYyYUTb YC/IYrn MO BOMHCKOMY YYeTY, Bblaade

YAOCTOBEPEHUI, CMPaBOK M 0DOPMIIEHUIO BbINAAT, MEHCUN —
BCEro ctano A4ocTtynHo 40 ycayr BOEHHOro kKoMmmuccapuara.

C 1 HOABPA 2024 r. BO BCeX LleHTpax rocycnyr

«Mon [JoKyMeHTbI» MOXHO MOJly4YnTb cnpaBKy 06 yyacTum
B crneuuanbHOW BOEHHOI onepauuun. Caenatb 370 MOryT
rpaxgaHe PO — yyacTHuku CBO, uneHbl UX ceMen, a Takxe
poauTenu (3aKoHHble NpeaCcTaBUTeNn)
HecoBepLlueHHoneTHero pebeHka yyactHmka CBO.

C 1 HOSABPA 2024 r. BO BCeXx LleHTpax rocycnyr

«Mown [JokyMeHTbI» OpraHM30BaH NpuUeM 3asaBuTenen Ans
noAayv n Hanpas/ieHUs 3xanob6 B NPpU3bIBHYIO KOMUCCUIO
r. MockBbl 4515 06>XanoBaHUsa OTAENbHbIX PELUEHNN,
NpYHUMaeMbIX B COOTBETCTBUMN C DeepanbHbIM 3aKOHOM

oT 28 mapTa 1998 r. N2 53-03 «O BOMHCKOM 0693aHHOCTH

N BOEHHOW cnyxbe».

YCJNIYTN POCPEECTPA

B 11 ueHtpax «Mou [JoKyMeHTbI» nosBuiach
BO3MOXHOCTb 3apermcTpMpoBaTb HEABUXXUMOCTb
Ha HOBbIX Tepputopusax Poccum ([JoHeukas
n JlyraHckme HapoZAHble pecnybnukuy,
3anopoxckas U XepcoHckas obnacTtu)

M NOSYyYNTb BbINNUCKM U3 EFPH Ha 06beKThl,
pacrosioXXeHHbIe Ha 3TUX TEPPUTOPUSAX.



HoBble N YHUKabHblIE YCNYTN LeHTPOB «Moun [JOKYMEHTbI»

HoBble ycnyru

LUeHTpoB «Mou [10KyMeHTbI >

B nepeueHb ycnyr, no Bonpocam KOTOPbIX XUTEN MOryT
NnosyyYMTb BUAEOKOHCY/1bTaLMM OT CNeLnanmcToB

«Mown [lokyMeHTbI», B 2024 roay AobaBununch ycnyrum

Mo NMOATBEPXAEHMIO AOKYMEHTOB 06 o6pa3zoBaHumn

n (mnun) o kBanudukaumm, o6 yueHbix cTeneHax,
yueHbIX 3BaHUAX, a TaKke ABe ycnyru B cchepe onekm
M None4YmTeNnbCTBa.

C 23 ABI'YCTA 2024 r. B ueHTpax «Mon [JOKyMeHTbI»
npeaocrtaesnsieTcs ycnyra «OdopmneHue Hannuma
rpa)xgaHcTBa Poccuiickoit degepaumm> B 4yacTu npmvema
3asB/IEHMN 1 BblAAuM pe3yrnbTaTa ANs NnosyyeHns
CcBMAeTenbLCTBa 0 NpuobpeTeHnmn rpa)xaaHcTea Poccminckom
degepaumm nnm NpocTaBaeHNss OTMETKM O HaTM4um
rpaxxaaHcrtea Poccumnckon degepaumm Ha CBMAETENbCTBAX

0 POXAEHUN.

C 12 CEHTABPA 2024 r. B CTONINMYHbIX LeHTpax

«Mou [JokyMeHTbI» 3»utenm MockoBCKOM 0651acTu MOryT
noAaTb 3asiBAeHUS Ha noslydeHne 22 3/1eKTPOHHbIX YCyr.

A MOCKBMYM Tenepb MOJb3YKTCA LEeHTPaMn rocycnyr

B NoAMOCKOBbE — TaM OHM MOryT NOoAyYnTb 20 OHNANH-YCyT.

FBY MOL roposa MockBbl nepeaaHbl MOJHOMOYNUSA
Nno NpeaoCcTaB/IEHNIO FOCYAAPCTBEHHbIX YCAYT

Mo NOATBEPXKAEHUIO AOKYMEHTOB

06 o6pasoBaHum n (nn) kBanudpukauum,
06 yueHbIX CTEeNeHAX, YYEeHbIX 3BaHUAX

Mo KoM,

MO®L, no peanunsaunm oTAeNbHbIX MOJHOMOYMI
paccMaTpuBaeT 3asBNIEHUSA U NPOCTaBIAET anocTuslb.



HoBble 1 YHUKaNbHbIE YCYTY LEHTPOB «Mou [JOKYMEHTbI»

PaclumpeHHas 30Ha Bonblwasa niowanb MpoCTOpHbIV AETCKUI KomdopTHas 30Ha
3NEKTPOHHbIX YCNyr nomeLleHuns Yyronok oXnaaHus

q)nArMAHCKMﬁ oonc rFNMABHASAA OCOBEHHOCTb —
«MOUN AOKYMEHTbI» — paclUMpeHHbI NepeyeHb

yCNyr v AONOJIHUTENbHbIX
CepBUCOB

3TO rNaBHbIN OKPYXXHOW LEHTP NpeaoCcTaB/ieHus
rocycnyr, KotTopbin obecneumBaeTt
pPEeBOJIIOLMOHHO HOBbIM YPOBEHb CepBuCa

‘ Mown Moe o Mowu 1, Perncrtpauus
HOTapuyc doTo nyTewecTsus TC

@'@ OdopMneHne rpaxaaHcTea PO yenyru
LEeTaM B YNpoOLlEeEHHOM nopsaake ‘ CoP




HoBble 1 YHUKaNbHbIE YCYTY LEHTPOB «Mou [JOKYMEHTbI»

YHUKAJIbHbBIE YCNIYTUN ®JIATMAHOB:

Perucrpauyusi TpaHCNOPTHbIX CPeACTB (BO diarMaHCKMxX
oducax u LeHTpe rocycnyr pamioHa KpacHocenbCknii)

NMpueM 3asBsIEHNA O NPU3HAHUU FPpakAaHUHA
6aHKpPOTOM BO BHecyae6HOM nopsiake

Bbiaaya nacnoptoB 14-51eTHMM rpakaaHam
B TOp>XeCTBeHHOM 06cTaHOBKe coTpyaHMKamu MB/1

«KOoHcynbckas eranmsauust AOKYMEHTOB»
(ycnyra MU Poccun)

MpenocTtaBneHne B CO6CTBEHHOCTb, apeHay, MOCTOSIHHOEe
(6eccpoyHoe) nonb3oBaHMe, 6e3B803Me34H0E NOb30BaHNe
3eMebHbIX YHAaCTKOB, Haxoasuwmnxcs B cheaepasnbHOMN
co6cTBeHHOCTH, 6e3 npoBeaeHus Topros (ansa UM v 1ON1)

¢I1AFMAH

gOKgMeHTbI a
-
|
N

Bbigaya BOAUTEIbCKOro yA0CTOBEPEHUS B iIeHb O6palleHusn

OdopmneHune 3arpaHnacnopTta geTam 10 14 ner,
3aperncTpmpoBaHHbIM B MockBe,3a cyTkn — HOAO, IOBAO,
3A0 1 C3A0

NMpuo6peTeHune rpa>kAaHCTBa HECOBEPLUEHHOJIETHUMH
AeTbMM (MHOCTPaHHbLIM rpaxxaaHaM 1 nuuam 6es rpaxaaHcrea) —
LIAO n HO3A0

[Be ycnyru MuHucrepcraa roctuuum PO
Ycnyru FBY «Manbii 6M3Hec MocKBbI»

ocynapcTBeHHast permcrpauns lpuaANYecKnxX any, Gusnyeckmnx
UL, B Ka4eCcTBe MHAMBUAYANbHbIX NpeanpuHMMaTenen
N KPeCTbSHCKNX ((pepMEPCKNX) XO3ANCTB






MpoeKTbl U HanpaB/ieHUsl LEHTPOB rocycnyr «Mou [JJoKkyMeHTbI»

HanpaBneHue «MOWU AAMUHUCTPATOP »

COTPYAHUKMU LLEHTPOB rocycsyr BbIMOMHAIOT (PYHKLUN
aAMMHUCTPATOPOB B MEANLIMHCKUX OpraHu3aumsax. CTa pT — A B ryCT 20 20 r.

+ B 2020 roay cOTpYAHWKW LEHTPOB rocycsyr CTaini agMUHUCTPaTOpaMy ropoACKNX NMOJIMKJIMHUK U LIEHTPOB
aMbys1aTOPHOI OHKOJIOrMYECKOW NMOMOLLM.

B 2021 oy HanpasneHue 661710 BKIOHYEHO B OCHOBHYO AE€ATE/IbHOCTb LLEHTPOB roCcycyr.

B 2023 IF'O[Y COTpYAHUKU LLEHTPOB rocycnyr ctanu agMMHucTpatopamu cprarmaHckmx ueHTpos KB vM. B. B. Bepecaesa,
HWUW ckopon nomowm um. H. B. Cknudocosckoro, F/Kb nm. O. M. dunatosa, MMHKL, um. C. M. boTknHa, a B 2024 roay
NPUCTYNUAKM K paboTe B NPUEMHbIX OTAEJIEHUSIX SKCTPEHHOW NMOMOLLU rOPOACKUX 60J/IbHUL.

B 2024 IOy 6onee 2 TbiC. cieunanmcroB paboTaloT agMUHUCTPaTopaMu B 377 34aHNAX MEAULMHCKUX OpraHu3auni
CTOAULbI.



MpoekTbl U Hanpas/ieHUs LeHTPOB rocycnyr «Mon [JOKyMeHTbI»

CONMPOBOXXAAEMOE TPYAOYCTPONCTBO BOCNUTAHHUKOB MHU

MpoeKT No TPyAOYCTPOMACTBY NPOXKMBAKOLLUX B MCUXOHEBPOJIOrMUYECKUNX CTa pPT NpoeKkTa —
MHTEepHaTax HanpasJieH Ha co3aaHune 6ecnpensTCTBEHHOMO MPOCTPaHCTBa
ANS KU3HWU NtoAeN C MEHTaNIbHBIMU 0CO6EHHOCTSIMU MapT 2021 ropga

KniouyeBbiM UMHCTPYMEHTOM B agantauluvum n couynaaunsalymm CTaHOBUTCA CquaC
TPyAoOBas 3aHATOCTb: paboTa NOMOraeT peann3oBaTh JIMUHOCTHbIN NMoTeHuMan, 7 4 BOCINMIUTAHHUKOB
06pecTn He3aBMCUMOCTb U YBEPEHHOCTb B COOCTBEHHbIX CU1axX. MHA

Ha NMpemun HR-6peHAa-2021 «Mown [JokyMeHTbI» CcTanu nobeantensiMm
B HOMMHaLUMW «PaBHble BO3MOXHOCTK>». Ee nosnyyatoT Tosibko Te pabotoaartenu, pa60-|-a 0T

KOTOpble 06ecneyYmBatoT Nyyllme YCrioBUA T Aa nrasaMm ¢ MHBaINAHOCTbIO.
p y y PY. 43 ocb"cax
B «Mown [JOKyMEeHTbI>»



MpoeKTbl U HanpaB/ieHUsl LEHTPOB rocycnyr «Mou [JJoKkyMeHTbI»

«MOCKBA — C 3SABOTOW OB UCTOPUWN >

lMpoeKT HanpaB/eH Ha COXpaHEeHMNE CEMENHbIX PETUKBUA U UCTOPUN MOCKBUYEN.
B pamkax akuuu yepes LeHTpbl rocycnyr B [NaBapxuB ropoXxaHe MOryT nepeaatb
CcBOW MaTepumanbl: ¢poTorpadum, LOKYMEHTbI, NUCbMa, NpeaMeTsbl 6biTa U rapaepoba.

OcHoOBHas uesib — c6epeyub NOA/IMHHbIE UCTOPUM KUTENE, paccKasaTb
O HUX MOCKBMYAM U COXPaHUTb AJiA C/leAyoLWmnX NOKOIEHUN.

BbICTABKU B LEHTPAX TrOCYCNyr

Ha ocHoBe nepefaHHbIX MaTEPMANoOB B LLIeHTpax rocycnyr opraHM3oBaHa
O HOMMEeHHas BbiCTaBKa. B akcno3nuuax npeacraBieHbl UHTEPECHbIE CbaKTbI,
AOKYMEHTbI U CbOTOFpaq)VIVI, no3HaBaTesibHas VIHd)OFpa(bVIKa, a TaKXXe Bnaeo-
N ayOANOKOHTEHT, MHTEPAKTUBHbIE TAa4-3KPaHbl C BUKTOPUHAMWUN U UTPaMN.

3a BpeMs npoekTa:

> 15 000

OOKYMEHTOB BpeMeH Benunkomn
OTeyecTBEHHOM BOViHbI, NepeAaHHbIX
Ha XpaHeHune

CpeaHssa oLeHKa
1 BbICTaBKW MOCKBMYaMU
n35

LIeHTPOB rocycnyr MockBbl,
rae pasMelleHa BbiCTaBKa

Ha OCHOBe CcobpaHHbIX
MaTepunanos



MpoeKTbl N HanpaB/ieHUst LEHTPOB rocycnyr «Mou [JJOKyMeHTbI»

BecnnatHble CNOPTUBHDbIE 3aHATUA ANIA BCEX Xesalwunx ctapuwe 18 ner
Ha YHUKaJbHbIX MJowaakax ropoaa Mockebl. COBMECTHbI NPOEKT LLEeHTPOB
rocycnyr «Mowu [lokyMmeHTbI» 1 [lenaptaMmeHTa cnopTta ropoaa MockBbl

B cTapToBan oyepeaHom
KOJIMYECTBO NIOoWaaoK Ans Ce30H npoekTa. [Jo6aBMINCbL HOBblE ANCLMMNIINHBI,
TPEHMPOBOK YBEJIMYUII0OCb BTPOE — Takne Kak puUTpPokK n mxamnuHr. Cenvac

Ao 72. 3a Tpu Mecsiua 6onee XUTENSAM CTOANLbI AOCTYNHO 15 pasHbix

25 TbiCAY MOCKBMWYEN NOCETUN AVCUMNSINH, KOTOPble NpOXoAaT

CMOPTUBHbIE aKTUBHOCTMU. Ha 17 nonynspHbIX JIOKaLUAX ropoaa.

B oHnamnH-chopMaTe npoxoasT 3apsaku, MeaUTaunm n Apyrme TpeHUpPOBKM.

— Mora, pacTa)xka, pyHKLMOHA/IbHbINA U TaHLEBaJIbHbI TPEHUHTY,
cdbuTpok, p>xamMnuHr, putHec-60kc, nunarec, 6appe.

>150 TbIC.

y4YaCTHUKOB MpOEKTa

>10 TbIC.

o pnanH-TPEHNPOBOK

>1,7 MNH

NPOCMOTPOB OHJIANH-
TPEHUPOBOK




MpoeKTbl U HanpaB/ieHUsl LEHTPOB rocycnyr «Mou [JJoKkyMeHTbI»

COBPEMEHHbIU ANATHOCTUYECKUN KOMMJIEKC

OCHOBHAA NMpoBeaeHune sakcnpecc-aHanumsa

LEJ1b KJIlOUEeBbIX NOoKa3aTesniein opraHusMma
Bo Bcex 8 pnarMaHcKnx
B 8 1 LeHTpe >700 obcnenoBaHwmi omncax pasMelLleHbl
«Mou [JOKYMEHTbI» ThIC pOGOTbI-AMa rHOCTbI
8 BNAOB 4,55 CpeaHss oueHKa
nccnenoBaHum 35 BbICTaBKMU

MOCKBN4YaMM




MpoeKTbl N HanpaB/ieHUst LEHTPOB rocycnyr «Mou [JJOKyMeHTbI»

NnMPUHUMUINbI PABOTbI LLEHTPOB

MOﬁ y UckpeHHuM cepBUC —

NCKDeHHUM 3TO YMEHME CMOTPETb Ha CUTYyaUUto

Cep NC C MO3ULNN XUTENS U pellaTb
3a4auuM C TOYKWN 3pEHUS ero
NHTEpEecoB

CneunanuncTbl LEHTPOB BCeraa
NOMOratoT NOCETUTENSAM
C ynbibkon n 3abotomn.

Kaxabin n3 6onee 12 tbicay
COTpyaAHUKOB cobnogaer
MOCKOBCKWUW CTAHOAPT
roCycinyr — ceog npasun
paboTbl, KOTOPbIN YyTBEPAUI
Map MockBbl C. C. CobsiHUH.

MockoBCKME LeHTPpbI
«Mou [10KYMEHTbI» —
nnaepsbl B CTpaHe U Mupe
no npeaocTaB/IEHUIO
rocycnyr



MpoeKTbl U HanpaB/ieHUsl LEHTPOB rocycnyr «Mou [JJoKkyMeHTbI»

8 CNMNOCOBOB OBPATHOMU CBA3MU
!E’)‘Ei)‘l&/' AOBOJibHbIX
O nocetureneii
MynbThl .
I. OLIEHKWN Ka4vecTBa “’s ——
‘ [opsyas
\. NNHUSA !l
E-mail / — KHura oT3biBOB
MouTa .—:-'-l N NpeanoxeHunmn
C =

AHKeTnpoBaHue
N KpayLACOPCUHT

Bonpoc-oTBeT
Ha cauTe
md.mos.ru

MobunbHoe
npuioXeHune



OBPA30OBATEJ1IbHbIN
LLEHTP «AKAQEMMUSA 0
NMCKPEHHEIO CEPBNCA>»




Ob6pa3zoBaTenbHbIli LeHTp «AKadeMns UICKPeHHEro cepeuca»

O6pa3oBaTenbHbin 4eHTPp «AKAAEMNSA NCKPEHHEITO CEPBUCA>»

DyHKLMOHAaJZIbHOE U cepBUCHOe 06yueHue

B ocHoBe — wu3yuyeHMe nopsiaka npepocraBsieHUst yoiyr
M YMEHMEe OpUEeHTUPOBaTbCs B CUTyaLUuu 3asiBUTENS.
B pamMkax cepBMCHOro obyyeHuss COTPYAHUKU yyaTcs UCKaTb
WHAMBUAYANbHbIA  MOAXOA K  KaXAOMy  MOCETUTEeNto,
npeaoTspallaTtb KOHMAMKTLI U paboTaTb C ManoOMO6UAbHBLIMK
rpa>kaaHamm

> 145

O4YHbIX MpOrpamMmm
u BebuHapos obyueHun

PasButne COTpyaHMKOB

O6yueHune oxBaTbiBaeT 06/1aCcTb 3MOLMIA U BNeYaT/IeHUN — Kak
yepe3 no3HaHWe cebsi, aHanM3 CBOUX YYBCTB W LIEHHOCTEN,
ynpasneHne cobol M B3aMMOOTHOLIEHUAMM C APYrUMU JIHOAbMU
cnocobcTBoBaTb COeAMHEHUIO MOTpebHOCTEeNn ropoXaH C TeMwu
BO3MOXHOCTSIMW, KOTOpble CO34aeT AN HUX TopoA, W CO3A4aHuI0
ApyXentobHol n koMpopTHON aTMoCdepbl

> 1,2 ThIC.

cnywartenen nonyymiv yaoCToBepeHus rocyiapCcTBeHHOro
o6pa3ua o noBblWeHUU kBanudbmnkaumm



LleHTpbl rocycnyr Mocksbl «Mon [JOKyMeHTbI»




