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3akoH P® ot 7 ¢pepassa 1992 r. N 2300-1 'O 3ammurte npaB norpeduTesei" (¢ U3BMEeHEHUSIMH U
JTOTOJTHEHUSIMU)

Hacrosimuit  3akoH perynupyer OTHOIIEHUS, BO3HHUKAIOIIME MEXAy IOTpEOUTeNIMU H
U3TOTOBUTENISMHU, UCTIOJTHUTENISIMU, UMIIOPTEPAMHU, MTPOAABLIAMH, BIIAJIENbIIAMH arperaropoB HHPOpMaLUU
0 ToBapax (yciyrax) mpH Ipoja)xe TOBapoB (BBIOJHEHUU paboT, OKa3aHUM YCIIyT), YCTAaHABIMBAET IpaBa
notpebureneil Ha mpuoOpeTeHre TOBapoB (paboT, yCIIyr) HaJIekKAIIero KadecTBa M O€30MaCHBIX IS
KHU3HH, 3710pPOBbSI, UIMYIIECTBA IOTPEOUTENICH U OKPYIKAIOIIEH Cpeibl, OTy4eHrne HH(QOpMAIK O ToBapax
(paborax, ycimyrax) u 00 MX HM3TOTOBHTENSX (MCIIOMHHUTENSX, MPOAABIAX), O BiIaJeNbIlaX arperaTopoB
uHpopMauu O ToBapax (yciyrax), HMPOCBELICHHE, T'OCYJApPCTBEHHYIO M OOIIECTBEHHYIO 3aIIUTy HX
MHTEPECOB, a TAK)KE OTpeieNIeT MEXaHU3M peaTu3alliy STHX MpaB.

OCHOBHBIE TIOHATHSI, UCTIOIb3YEMbIE B HACTOSIIIEM 3aKOHE:

noTpeduTeb - TPAXIAHWH, WMEIOIMIMKA HaMEpeHHe 3aka3aTh WM npuolOpectd OO
3aKa3bIBAIOLINNA, TPUOOPETAIOMINNA WIIM HCIIONB3YIOMMUNA TOBaphl (paOboThl, YCIYTH) UCKIIOYUTENBHO IS
JUYHBIX, CEMEHHBIX, TJOMAIIHUX M UHBIX HYK], HE CBSI3aHHBIX C OCYLIECTBICHHUEM MPeIPUHUMATEIHCKON
NeSITebHOCTH;

U3rOTOBHUTE/b - OPraHU3alMs HE3aBHCUMO OT €€ OpPraHM3allMOHHO-TIPABOBOW (POPMBI, a TaKxkKe
WH/IMBUAYAIbHBIA IPEAIPUHIMATEINb, TPOU3BOISAIINE TOBAPHI TSl pealn3allii MOTPEOUTEIISAM;

UCMOJHUTEIb - OpPTaHU3allMsl HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPABOBOHM ()OPMBI, a TaKxke
UH/IMBUAYAIbHBIA PeANPUHUMATEIb, BHITOTHSIIOMINE paOOThHl MIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTENISIM
10 BO3ME3HOMY JIOTOBOPY;

NnpojaaBel] - OpraHU3alMs HE3aBUCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
UHIUBUAYAIbHBIA ~ NpEANpUHUMATENb,  pEAJH3YIOLUIMEe  TOBAphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYIUTH-TTPOIQKU;

ab3ar11 celbMOi yTpaTui CUiy;

HE0CTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyTH) WIH
00s13aTeNIbHBIM TPEOOBAHMSIM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpPSAKE, WIN
yCIOBUAM JIOTOBOpa (P HMX OTCYTCTBMM WM HEMOJHOTE YCJIOBHH OOBIYHO TMPEABSABISIEMbIM
TpeOOBaHUSAM), WIIM LEJISAM, JIJIs1 KOTOPBIX TOBap (paboTa, yciyra) Takoro poaa 0ObIYHO UCHOIB3YETCs, HITH
[eNsiM, O KOTOPBIX MpojaBell (MCHOJHUTENb) OBLI IMOCTAaBICH B M3BECTHOCTh IMOTpeOHTENEM INpU
3aKJIIOYEHUHU JIOTOBOPA, WIM 00pasily M (MJIM) ONMCAHUIO MPH Mpoja)xe ToBapa 1o o0pasiy u (Wiu) 1o
OIMCaHMIO;

CYIIeCTBEHHBI HeZ0CcTATOK ToBapa (padoThbl, YCJAyrW) - HEYCTPAaHUMBIA HEIOCTAaTOK WIIH
HEJI0OCTAaTOK, KOTOPBIA HE MOXET OBITh yCTpaHEH 0e3 Hecopa3MEpHBIX PACXOA0B WM 3aTpaT BPEMEHH, WIN
BBISBIISICTCSI HEOJHOKPATHO, WM MPOSBISIETCS BHOBb IOCJIE €r0 YCTpaHEHHUs, WIM ApPyrue MoJo0HbIE
HE/I0CTaTKH;

0e3onacHocTh ToBapa (padoThl, yeayru) - 6e30macHOCTb ToBapa (paboTbl, YCIyrH) Ui KU3HH,
3/I0pOBbsI, UMYILIECTBA MOTPEOUTEIISI U OKPYXKAIOIIEH cpeibl IPU OOBIYHBIX YCIOBUSAX €TO MCIOIb30BaHMS,
XpaHEeHMs, TPAHCHOPTUPOBKH M YTHIM3AIMM, a TaKKe OE30MacHOCTh IPOLECCa BBIMOIHEHUS PAaOOTHI
(oKazaHUs yCIIyTH);

YHOJIHOMOYEHHAsl M3roTOBUTesNeM (NMPOJABIOM) OPraHu3alusi I  YHOJHOMOYEHHBI
U3roToBUTEJeM (MPOAABLOM) HHAUMBHAYAJIbHBIA MNpeANpHHHUMATEIb (Jajee - YNOJHOMOYEHHAs
OpraHM3anMsl MJIM YNOJHOMOYEHHbI MHAMBUAYAJIbHBIA TNpeANpHHUMATE]b) - OpraHU3alus,
OCYILECTBIISIIONIAsT ONpPECIICHHYIO JeATeNIbHOCTh, WM OpraHM3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®denepanuu U3roToBUTENEM (MPOAABLIOM), B TOM YHCIE€ WHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIOUINE ONpECICHHbIE (YHKIMUM HAa OCHOBAaHHM JIOTOBOPA C
U3rOTOBUTENEM (IIPO/JABLIOM) M YHOJHOMOYEHHbIE MM Ha IMPHHATUE U YAOBJIETBOpEHHE TpeOOBaHUN
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notpeduTeneii B OTHOIIGHHMM TOBapa HEHAJJIEXKAIIEro  KayecTBa, JHOO  MHIMBUAYAIbHBINA
IIPEANPUHUMATENb, 3apETUCTPUPOBaHHbIN Ha Teppuropun Poccuiickoit denepanuu, BBIIOIHSAIOMIMN
orpenieieHHble (YHKLIMU HAa OCHOBAaHUHM JOTOBOpa C HM3TOTOBUTENEM (MPOAABIIOM), B TOM 4YHCIE C
MHOCTPaHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJIHOMOYEHHBIM MM Ha INPHUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHMI MOTpeOUTENEH B OTHOIIEHIH TOBapa HEHA/IJISKAIIET0 KaueCTBa,;

UMIOPTEpP - OpraHM3alus HE3aBUCUMO OT OpPraHM3alMOHHO-NIPAaBOBOW  (opMbl WM
WHAMBUAYAJIbHBI NpPEINPUHUMATENb, OCYIIECTBISIOLIME MMIIOPT TOBapa s €ro IOocCieqyrolen
peanusanuu Ha Tepputopun Poccuiickoit denepanuu;

BJIajeJiel] arperaropa nHgopManuu o ToBapax (yciayrax) (aajee - Bjajaesel] arperaropa) -
OpraHu3anysi  HE3aBHUCHMMO OT  OpTraHU3alMOHHO-NPaBOBOM  (opMbl  nuMOO  MHIAMBUAYAIBHBINA
IpEIIPUHUMATEb, KOTOPHIE SIBIISIFOTCS BIAJENbLIAMH MIPOTPAMMBI /ISl DJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIlH 151 (nnn) BJIaJICTIbLIAMU caira u () CTpaHULIbI caira B
UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" U KOTOpBIE MPEIOCTABIAIOT MTOTPEOUTENIO B
OTHOLIEHUH ONPEJEICHHOTO TOBapa (yClIyrd) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C
NPEUIOKEHUEM MPOJAaBLA (MCIOJHUTENA) O 3aKIIOYEHHM J0rOBOpa KYIUIM-NPOJAXH ToBapa (I0rosopa
BO3ME3/IHOTO OKa3aHMs YCIyr), 3aKIOYUTh C IPOJABLIOM (HCIOJHUTEIEM) JOTOBOP KYIUIU-IIPOAAKU
(IoroBOp BO3ME3AHOIO OKa3aHMUsS YCIYT), a TaKXKe IPOU3BECTU NPEABAPUTEIBHYIO OIIATy YKa3aHHOIO
ToBapa (yCIyrH) IMyTeM HAJIMYHBIX PAacueTOB JIMOO MEepeBOAA JIEHEXKHBIX CPEJICTB BIa/eNblly arperaropa B
paMKax MpHUMEHseMbIX (opM O€3HAIMYHBIX PACYETOB B COOTBETCTBUM C IYyHKTOM 3 crathu 16.1
HacTosimiero 3akoHa u PenepanbHbiM 3akoHOM OT 27 uioHs 2011 roma N 161-®3 "O nauuoHanbHOM
IUTATEXHOU cucteme'.

I'nasa 1. O01ue moJioxeHus

Cratpa 1. [IpaBoBoe perynupoBaHue OTHOLICHUN B O0JIACTH 3aLUTHI MIPaB MOTpeduTeNneit

1. OtHomenus B 00JacTH 3alUTHI MIpaB MOTpeOUTENe peryimupyrorcs I'pakaIaHCKUM KOJEKCOM
Poccuiickoit ®enepannu, HACTOSIIUM 3aKOHOM, IPYTUMHU (penepanbHbBIMU 3aKOHAMH (Iajiee - 3aKOHbBI) U
IPUHUMAaEMbIMM B COOTBETCTBUM C HHUMHU HHBIMH HOPMAaTHUBHBIMHM IIPABOBBIMH akTamHu Poccuiickoii
denepanuu.

2. TIlpaButensctBo Poccuiickoii ®enepauuu He BIpaBe NOpydarh (enepanbHbIM OpraHam
UCTIOJIHUTENIHOW BJIACTH IPUHUMATh aKThI, COJIEPKAIUE HOPMBI O 3aIUTE MPaB NOTPEOUTETCH.

[IpaBurensctBo Poccuiickoit ®enepauuu BrpaBe H3AaBaTh Ui MOTPEOUTENss M TMPOJABIA
(M3rOTOBUTENS, UCIIOJHUTENS, YIIOJHOMOYEHHON OpraHU3alui WK YIIOJTHOMOYEHHOTO UHINBUYaJIbHOTO
NpeANpuHUMATENIsd, UMIOPTEpa, BIaJeiblla arperatropa) mpaBuia, oOs3aTeibHbIE NPU 3aKIIOYCHUU U
UCTIOJIHEHUHM IyOJUYHBIX JOTOBOPOB (AOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAKH, SHEProCHAOKCHHS,
JIOTOBOPOB O BBIMIOJTHEHUHU pabOT 1 00 OKa3aHUU YCIIyT).

Ao63ar1 Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Cratbs 2. MexnyHapoassle 1oroBopsl Poccuiickoit denepanun

1. Ecniu mexayHaponHeiM 1oroBopom Poccuiickoii denepanny ycTaHOBIEHBI MHBIE MpaBUia O
3alIUTe TpaB MOTpeOHUTENel, 4eM Te, KOTOpbIe MPEAyCMOTPEHBI HACTOALIMM 3aKOHOM, HPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocylapCTBEHHBIX OpPraHOB, TIPUHATBIE Ha OCHOBAaHUM  IOJIO)KEHUM
MEXIYHApOAHBIX A0roBopoB Poccuiickoir @Pexepanyu B HMX HUCTOJKOBAaHUH, IPOTUBOpEYAIIEM
Konctutynun Poccuiickoii ®@enepanuu, He moajexar UcrosiHeHUto B Poccuiickoit @enepanuu. Takoe
POTUBOPEYHE MOXKET OBITh YCTAHOBIIEHO B INOPSAJKE, ONpENeTIeHHOM (enepatbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Cratpa 3. [IpaBo notpedureneii Ha MpocBelIeHUe B 00IacTH 3aIUTHI TIPaB MOTpeOUTENeH

1. I[IpaBo moTpeduTeNeil Ha MPOCBENICHNE B 00JIACTH 3aIUTHI IPaB MOTpeOuTeNneil odecrneunBaeTcs
IOCPECTBOM  BKJIIOUEHHMS] COOTBETCTBYIOIIMX TpeOoBaHWUM B  (enepanbHble TOCYJapCTBEHHBIC
oOpa3oBaTeNnbHbIE CTaHAAPTHI M 00pa30BaTENIbHBIE MPOrPaMMbl, & TaKXe IOCPEICTBOM OpPraHHU3aALUU
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cucTembl HHGOpPMAIUU OTpeduTene 00 UX MpaBax U 0 HEOOXOIUMBIX ACHCTBUSX IO 3aIUTE ITHX IPAB.

2. B mensx peanu3anuu mpaBa MOTpeOUTeNeld Ha MPOCBEIICHHE B OOJIACTH 3allUTHI TIPaB
noTpeduTesneil opraH rocyAapCcTBEHHOTO HA/I30pa OCYIIECTBIACT (POPMHUPOBAHUE U BEACHHUE OTKPHITOTO U
00IIeTIOCTYITHOTO TOCYAaPCTBEHHOTO HH()OPMAIIMOHHOTO pecypca B 00JIaCTH 3alIUTHI IIPaB MOTpeOUTENeH,
KayecTBa M 0Oe30MacHOCTH TOBapoB (paboT, ychnyr) B MOpsAKe, ycTaHOBIEHHOM IIpaBUTEnbCTBOM
Poccuiickoit @enepanuu.

Crartba 4. KauectBo TOBapa (paboTbl, yCIyTrH)

1. Ilponaser; (MCHIOTHUTEND) 0053aH MepenaTh MOTPEOUTENIO TOBap (BBIIOIHUTH PabOTy, OKa3aTh
YCIIyTY), KAUECTBO KOTOPOT'O COOTBETCTBYET 10TOBOPY.

2. Ilpu OTCyTCTBMM B JOTOBOpE YCIOBHH O KayecTBe ToBapa (paboTbl, YCIyrd) MpoJaBell
(ucnonmHMTENb) O00s3aH  TepefaTb MOTpeOHUTeNn0 ToBap (BBIIOJHUTH palbOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO TPEABSBISAEMBIM TPEOOBAHUSIM M IPUTOAHBIN AT 1ieNe, 1151 KOTOPhIX TOBap
(pabota, yciryra) Takoro pojia OObIYHO UCIIOIB3YETCS.

3. Ecnu mponaser (MCTIOJHUTENb) MPU 3aKIIOUYEHUH JOTOBOpa OBbLI IMOCTABIEH MOTpPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENAX MPUOOpETeHHs ToBapa (BBINOJHEHHS pabOThI, OKa3aHUS YCIyTH),
npojasel] (MCTIOJHUTENb) 00s3aH NepeaaTh MOTpeOUTeNnto ToBap (BBINOJHUTH padoTy, OKa3aTh YCIyry),
IPUTOIHBIN JIJIs1 UCTIONB30BaHMS B COOTBETCTBUM C STUMH LIEISMHU.

4. TIpu nponaxe ToBapa Mo o0pa3ily U (M) OMHMCAHUIO MPOAABELl 00s3aH MepenaTh MOTPEOUTEINIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHHUIO.

4.1. Ilpu npomake OTAEIBHBIX BMJOB TEXHMUYECKU CIIOKHBIX TOBAapOB C IPEABAPUTEIBHO
YCTAHOBJICHHBIMM ~ NPOTpaMMaMM Ui OJCKTPOHHBIX  BBIYMCIMUTENBHBIX  MAIIMH  I[OTPEOUTEIIO
o0ecrieynBaeTcss BO3MOXHOCTb HCIIOJB30BaTh OTAEIbHBIC BHUABI TEXHMYECKH CIIOKHBIX TOBAapOB C
IIPEIBAPUTEIBHO YCTAaHOBJIEHHBIMU IPOrPaMMaMU /7Sl SJIEKTPOHHBIX BBIYMCINTENBHBIX MAlllUH, CTPAaHAMU
IIPOUCXOXKIECHUS KOTOpbIX sBIsAOTCA Poccuiickas ®enepanus WM ApyrHe TOCYyAapcTBa - YJIEHBI
EBpasuiickoro "5KOHOMHYECKOro coro3a. [lepeueHb OTAENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKH CIOMXKHBIX
TOBapoOB, NOPSAJOK COCTaBICHMS M BEACHUSA IEPEYHsA MPOrpaMM Ul DJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MalIMH, CTPaHaMHU NIPOUCXOKACHUS KOTOPBIX sABIA0TCs Poccuiickas @enepanus nin Apyrue rocyjapcraa
- wieHbl EBpazuiickoro 3KOHOMUYECKOTO COI03a U KOTOpPbIE TOJDKHBI OBITh PEABAPUTEIFHO YCTaHOBIICHHI,
U TOPSJIOK WX TpeABApUTENBHONM YCTAaHOBKHM, BKJIIOYas TpeOoBaHMS K (DYHKIMOHHUPOBAHHUIO,
onpexaestores [IpasurensctBoM Poccuiickoint @enepauuu.

[IpenBapuTeNnbHO YCTAHOBIIEHHBIE IPOIPaMMBbl Ul 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAllUH,
UCTIONIb3yeMble TOTpeOUTEIeM Ha OTAENbHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBAapOB Ui JIOCTyNa K
UHpOpMALIMKM Ha caifTax B HMH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu "VHTepHeT", NOJKHBI
o0ecrieynBaTh BO3MOKHOCTh HCIOJNB30BaHUS 0€3 JIOMOJHUTENBHBIX HACTPOEK ([0 YMOJIYaHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOM IIPOUCXOKIEHUs KOTOpou sBisercs Poccuiickas denepanus Uiu Ipyrue
rocyfapcTBa - wieHbl EBpa3uilckoro 5»KOHOMHUYECKOTO COK3a, B IOPSAJKE, YCTAHOBIECHHOM
[IpaBurensctBoM Poccuiickoit @enepanuu. TpeboBaHUS K yKa3aHHOW IMMOMCKOBOM CHCTEME M MOPSIOK €e
onpezaeneHus ycranasinuparorces [IpasurensctBom Poccuniickoi denepannu.

[IpenBapuTenbHO YCTAHOBIIEHHBIE IPOIPaMMBbl Ul 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlUH,
UCTIOJIb3yEMbIe TOTPEOUTENIEM Ha OTIIEIBHBIX BUAaX TEXHUYECKH CJIOXKHBIX TOBAPOB, JOJDKHBI B TOM YHCIIE
BKJIIOUATh IIPOrpaMMYy ISl 2JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAalINH, KOTOpasi IpeJHa3HaueHa JJIs [T0MCKa,
OPOCMOTpa M TPUOOPETEHUS MPOrpamMM JUIsl SJCKTPOHHBIX BBIYMCIMTENBHBIX MAaIIWH, MPUMEHSIEMbIX
NOTPEOUTENSIMH  C HCIOJB30BAHUEM TEXHUYECKH CIIOKHBIX TOBAapOB (Jajee - eIWHBIA MarasuH
NPUWIOKEHUH), ¥ (YHKIIMOHUPOBAHHE KOTOPOH OCYILECTBISETCS C YYETOM OCHOBHBIX HPUHIIUIIOB,
yTBEp)KIaeMbIX (elepalbHbIM OpPraHOM HWCIHOJHUTENBHOM BIACTH, OCYLIECTBISIOMNUM (DYHKIMH 1O
BBIpAaOOTKE M peaju3alMyd TOCYJapCTBEHHON MOJUTUKM M HOPMATHBHO-IIPABOBOMY PETYJIMPOBAHHIO B
cdepe nHHOPMAIMOHHBIX TeXHOJIOTHN. DeepabHbII OPraH UCMIOTHUTEIBHON BIACTH, OCYIIIECTBIISIOMINN
¢yHKIMEM TO BBIpa0OTKE M peaju3alMd TOCYJApCTBEHHOH MOJUTHKH M HOPMAaTHBHO-TIPAaBOBOMY
perynupoBaHuio B cepe MHPOPMALMOHHBIX TEXHOJOTHA, TaKKe YTBEP)KAAET NMEepeuyeHb MPOrpaMM JUIs
QJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlMH, pPa3MEIIaeMblX B €IUHOM MarasuHe MpPUIOKEHUH B
00s13aTeTLHOM TIOPSIJIKE.
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5. Ecnu 3akoHaMM WM B YCTAaHOBIGHHOM UMH TOPSJAKE MPEAYCMOTPEHBI 00s3aTeIbHbIC
TpeboBaHUs K ToBapy (pabote, yciyre), npojasell (MCIOTHUTENh) 005M3aH MepeaTh MOTPEOUTENI0 TOBap
(BBITIOJIHUTH pa0bOTY, OKa3aTh YCIYTY), COOTBETCTBYIOMIHMA STUM TPEOOBAHUSIM.

Cratbs 5. IlpaBa u 0OS3aHHOCTH W3TOTOBHUTENS (MCIOJNHUTENS, NpOJaBIa) B 001acTu
YCTAHOBJICHHSI CPOKA CITy>KOBI, CpOKa TOJAHOCTU TOBapa (padoThl), a TAaKXKe TapaHTUHHOTO
Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpenHa3Hau€HHBIH Ui JUIMTEIBHOTO WCIIONb30BAaHUS, W3TOTOBUTEINb
(MCTIOJTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CJY:KObI - TEPHOJ, B TEYEHHE KOTOPOTO H3TOTOBHUTENb
(ucnonmHMTENB) 0053yeTcss obecrneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HMCIIONB30BaHUs ToBapa (paboThI)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTh 32 CYIIECTBEHHBIC HEIOCTATKU HA OCHOBAHMU IyHKTA 6 CTaThU
19 u myHkTa 6 ctaThy 29 HacTosIIEr0 3aKOHA.

2. WzroroBurtenb (MCHOJIHUTENb) OOsA3aH yCTAaHABIMBATH CPOK CIY>KObI ToBapa (paboThl)
JUINTENIFHOTO TIOJIb30BAaHUs,, B TOM YHCJIE KOMIUICKTYIOIIMX U3IENuil (neTtaneil, y3jioB, arperartos),
KOTOpbIE 110 MCTEYEHUH OMPEICNICHHOTO MEePHoa MOTYT MPEACTABIATh OMACHOCTh /IS JKU3HH, 3710POBBS
NOTPEeOUTENS, MPUYUHATH BPE]l €T0 UMYIIECTBY MM OKPYKaIOLIeH cpene.

3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUUCIATHCS €IUHUIIAMU BPEMEHH, a TaK)Ke WHBIMU
eANHUIIAMUA H3MEpeHUss (KUJIOMETpaMH, METpaMH H TMPOYMMHU COUHHUIIAMH W3MEPEHUS HCXOIs U3
(YHKIMOHATIBHOTO Ha3HAYCHUS TOBapa (pe3ysbraTa paboThr)).

4. Ha nmpoayKThl mUTaHus, apPIOMEPHO-KOCMETHYECKUE TOBAPHI, METUKAMEHTBI, TOBaphbl OBLITOBOI
XUMHUH U WHBIE TTOJI0OHBIE TOBaphl (pabOThI) M3TOTOBUTENH (MCIOIHUTENB) 005S3aH YCTaHABIUBATH CPOK
TOJHOCTH - TMEpPHUOA, N0 MCTEYCHUH KOTOpOoro ToBap (paboTa) CUYHMTAETCS HENPUTOAHBIM JUIS
UCTIONB30BaHUS IO HA3HAUCHHUIO.

5. Ilponaxa ToBapa (BBIMOJHEHHE pPAaOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOTO CPOKa T'OJHOCTH, a
TaKXKe ToBapa (BBIIOJIHEHUE pabOThl), HA KOTOPBIM JOJKEH OBITh YCTAHOBJEH CPOK TOAHOCTH, HO OH HE
YCTAHOBJIEH, 3alpPEIIAETCS.

6. M3rotoBuTensb (MCIOIHUTEIND) BIIPaBE YCTaHABIMBATH Ha TOBAp (padoTy) rapaHTHIHBIN CPOK -
nepuoJi, B TeUEHHE KOTOPOro B ciydae OOHapykKeHHs B ToBape (paboTe) HemocTaTKa H3TOTOBUTENb
(McTIONIHUTENb), MPOJABEL, YIOJHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIH WHAWBHYyaJIbHBIN
OpeANpUHUMAaTENb, HUMIOPTEP OOS3aHBl YAOBIETBOPUTH TpeOOBaHMSA MOTPEOUTENs, yCTAaHOBJICHHBIC
cTaTbsiMM 18 u 29 HacTosmiero 3akoHa.

WsroroBurens BOpaBe MNPHUHATH 0043aTE€IbCTBO B OTHOLIGHWHM  HEIOCTATKOB — TOBapa,
OOHApy>XEHHBIX 10 MCTEYCHWH YCTAHOBICHHOTO MM TapaHTHHHOTO CpoKa (JIOTOJHUTENHHOE
00513aTeILCTBO).

ConepxaHue JONOJHUTENBHOTO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JIGHCTBHS — TaKoro
00s13aTeNIbCTBA U MOPSA0K OCYLIECTBICHUS OTPEOUTENIEM TIPaB 10 TAKOMY 00sI3aTEIIbCTBY OINPEIENIAIOTCS
M3TOTOBUTEJIEM.

7. IlpomaBer; BIpaBe YCTaHOBUTb Ha TOBAap TIapaHTUHHBIM CpPOK, €CIM OH HE YCTaHOBJICH
M3TOTOBUTEJIEM.

[IpoxaBen BripaBe NPUHATH 003aTEIHCTBO B OTHOILIEHHH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO 3TOTOBUTENEM (JIOTIOIHUTENIEHOE 0053aTENILCTBO).

CopneprxaHue JOMOJHUTEIHLHOTO 0053aTENIbCTBA MPOIABIIA, CPOK ACHCTBUS TAKOTO 005S3aTENBCTBA U
HOPSIIOK  OCYHIECTBJIICHUSI MOTpeOUTENeM MpaB MO TaKOMy O0O0s3aTeNbCTBY ONPEICISIOTCS JI0rOBOPOM
MEXy OTPEOUTETIEM U TPOIABILIOM.

8. M3roTtoButens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHapy)KEHHBIC B
TEUYEHHUE CpOKa JCHCTBHS JOTIOJIHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUH C a03alleM BTOPHIM IyHKTa 6
ctatbu 18 HacTosmero 3akoHa, a Mocjie OKOHYaHUS CPOKa JACUCTBUS JOTOJIHUTEIBHOTO 0053aTeNbCTBA - B
COOTBETCTBUU C MYHKTOM 5 cTaThu 19 Hacrosmero 3akoHa.

Crarbsi 6. OO5S3aHHOCTH H3TOTOBHUTENS OOECHEYUTH BO3MOXHOCTH PEMOHTAa U TEXHUYECKOTO
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00CITy’)KUBaHUs TOBapa
U3zrotoButenp 00s3aH 00eCreYnTh BO3SMOKHOCTh HMCIOJIB30BaHMS TOBapa B TEUCHHE €ro CpPOKa
ciryKObI. J[)1s 9TO# 1M M3rOTOBUTEIh 00ECIICYMBAET PEMOHT U TEXHUYECKOE OOCITy:KUBaHUE TOBApa, a
TaK)Ke BBITYCK U TIOCTaBKY B TOPrOBBIC M PEMOHTHBIC OpPraHM3alMH B HEOOXOAMMBIX JUIS PEMOHTa U
TEXHHYECKOTO 0OCITYKHBaHUsI 00bEME U aCCOPTUMEHTE 3allacHbIX YacTeil B TCYCHUE CPOKaA MPOU3BOJICTBA
TOBapa M IMOCJIE CHATHSI €ro C MPOU3BOJCTBA B TEUCHHE CPOKA CITYy>KOBI TOBapa, a PU OTCYTCTBHU TaKOT'O
CpOKa B TEYCHHUE JICCATH JIET CO JTHS Mepeiayn TOBapa MOTPEOUTEINIO.

Crartpa 7. [IpaBo notpeburens Ha 6e30MacHOCTb TOBapa (paboThI, YCIIyTH)

1. IToTpeburens UMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, ycayra) mpu OOBIYHBIX YCIOBHSX €r0
UCTIOJIb30BaHUs, XPaHEHUs, TPAHCIOPTUPOBKU M YTWIM3AaLUMU Obul Oe30omaceH i KU3HH, 3I0POBbS
NOTPEOUTENsI, OKPYXKAIOWIEH Cpebl, a TakKe He MPUUMHSI Bpel UMyliecTBy norpedutens. TpeOoBanus,
KOTOpbIE JIOJDKHBI oOOecreynBaTh Oe30MacHOCTh ToBapa (pa®oTbl, YCIyrH) Ui KU3HH M 3I0POBbS
NOTpPEeOUTENs, OKpYXKAIOMIeW Cpeapl, a TakXkKe MPEeJOTBPAIlCHHE NPUYMHEHUS Bpela HMYIIECTBY
NOTPEOUTENS, SBIAIOTCA O00s3aTENbHBIMM M YCTaHABIMBAIOTCA 3aKOHOM WJIM B YCTAaHOBJICHHOM WM
HOpsIZIKE.

2. V3roToBuTenb (UCIIOJHUTENB) 0053aH 00ecrieunBaTh 6€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTAHOBJICHHOT'O CPOKa CITy’KOBI MJIM CpOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B cCOOTBETCTBUU € MYHKTOM | CTaTbu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENb (UCIIOJHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) Cpok CirykObl, OH 00si3aH o0ecnedYnTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JIECSTHU JIET CO IHSA Mepeadn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH KU3HU, 3M0POBBIO WM UMYIIECTBY OTPEOUTENS BCIEACTBUE HEOOECTICUCHHS
0e30macHOCTH ToBapa (paboThI), MOMJICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaTheil 14 HacTosIiero
3aKoHa.

3. Ecnmm pns Ge30macHOro  HCMONB30BaHHMS ToBapa (paboOThl, YCIOYTH), €ro XpaHeHHs,
TPAHCHOPTUPOBKH M YTWIM3AllMM HEOOXOAMMO COONIONATh CIEUUANbHbIC MpaBuiia (Jajee - MpaBuiia),
U3rOTOBUTEIND (MCIIOIHUTENB) 00sI3aH yKa3aTh 3TH MPaBHiia B CONPOBOIUTEILHON JOKYMEHTAIIMH Ha TOBAap
(paboty, yciyry), Ha STHKETKe, MapKHUPOBKOW WM MHBIM CIIOCOOOM, a MpojaBel (MCIOJHUTEINb) 00s3aH
JIOBECTH 3TH MPaBHJIa 10 CBEACHUS OTPEOUTEIIS.

4. Ecnu Ha ToBapsl (paboThI, YCIyTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TOPSIIKE YCTaHOBIICHBI
oOsi3aTenbHBIe TpeOOBaHUs, 0OecreunBaloOnIMe UX Oe30MacHOCTh JAJS JKU3HHU, 370pOBBS MOTPEOUTEINs,
OKpY’Kalolle cpeapl U MpeloTBpallleHue NPUYMHEHHs Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (PaboT, YCIIyT) yKa3aHHBIM TPeOOBAHUAM IMOJUIEKHUT 00s13aTeILHOMY MOATBEPKICHUIO B TIOPSIZIKE,
NPeIyCMOTPEHHOM 3aKOHOM M MHBIMU IIPAaBOBBIMHU aKTaMHU.

He nomyckaercs mponaxka ToBapa (BBINOJIHEHHE padOThl, OKa3aHHE YCIYTd), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 wuHpopmaruu 00 00S3aTEIBHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TpeOOBaHUSAM, YKa3aHHBIM B IIYHKTE 1 HacTOSIIEH CTaThu.

4.1. He pmomyckaercst mpojaxa ToBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COJEpIKAaIIero
UHPOPMALIMIO, 3a PACHPOCTPAHEHHUE KOTOPOH MpeayCMOTpeHa aIMHHUCTPATHBHAs WM YrOJIOBHAs
OTBETCTBEHHOCTb.

5. Ecam ycTaHOBIEHO, YTO TMpPH COOJIOACHUH TOTpeOUTENeM YCTAaHOBJICHHBIX IpaBUII
UCTIOJIb30BaHUS, XPAHEHHSI T TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUUYUHSIET WA MOXKET IPUIHHUTH
BpeJl )KM3HHU, 3I0POBBIO0 U UMYILECTBY MOTPEOHUTENsI, OKpYXKAroIel cpesie, N3roTOBUTEINb (MCTIOTHUTEIb,
npojasen) o0s3aH He3aMeUIMTENbHO MPHOCTAHOBUTH €r0 MPOM3BOJCTBO (pealu3alfio) 10 YCTPaHEHHS
NPUYMH Bpela, a B HEOOXOOUMBIX CIy4asX MPHHATH MEpPbI M0 U3BATHIO €ro U3 000pOoTa U OT3BIBY OT
notpedurens (morpeduTeneit).

Ecnu npudnHel Bpega yCTpaHUTh HEBO3MOXHO, U3TOTOBUTEINDb (MCTIOIHUTEIND) 0053aH CHATH TaKOU
ToBap (paboTy, ycinyry) ¢ mpou3BOACTBA. lIpu HEBHINOIHEHWH H3TOTOBUTENIEM (HMCHOJIHHUTENIEM) 3TOM
0053aHHOCTH YTIOJIHOMOYEHHBIN (enepaabHbIii OpraH HCIOJHUTEILHON BIACTH NPUHUMAET MEpPHI I10
OT3bIBY Takoro ToBapa (palOThl, yCIyru) C BHYTPEHHErO pbIHKA W (WIM) OT MOTPEOUTENs WIU
noTpeduTeneil B mopsiike, yCTAaHOBJICHHOM 3aKOHOIaTebcTBOM Poccuiickoii Demeparium.

VYObITKH, TPUYMHEHHBIE TOTPEOUTETIO B CBSA3M C OT3BIBOM ToBapa (paboThl, YCIyTH), MOJJIEkKAT
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BO3MEILECHHUIO U3TOTOBUTENEM (HCIIOJIHUTENEM) B TIOJTHOM O0OBbEMe.
6. YTpatun cuiy.
Crartba 8. [IpaBo nmotpeburens Ha UHPOPMALUIO 00 M3rOTOBHUTENE (UCIIOTHHUTENE, MPOJABIIE) U O
ToBapax (paboTax, ycimyrax)

1. TlorpeOutens BmpaBe NOTPeOOBAaTh NPEIOCTABICHUS HEOOXOIUMOW M JIOCTOBEpHOU
uHpopManuu 00 HM3roToBUTENE (MCIIOIHUTENE, NMPOJABIE), PEXKHME €ro paboThl U pPeaTU3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Vxa3zaHHas B IMyHKTe | HacTosmied cTatbu WHGOpMalMs B HAIJISAIHOM M JOCTYHHOH ¢opme
JIOBOJIUTCSL JI0 CBEJCHUS MOTpeOUTENEH NMpH 3aKIOUYEHUH JOTOBOPOB KYIUTU-TIPOJAKU U JOTOBOPOB O
BBITIOJTHEHHH PaOOT (OKa3aHWM YCIYT) CIOCOO0aMH, MPHHSTHIMU B OTICNBHBIX chepax oOCTyKWBaHUS
noTpeduTesnei, Ha PyCCKOM fI3bIKE, a JIOTOJIHUTENBHO, M0 YCMOTPEHUIO HM3TOTOBUTENS (MCHOIHHUTEINS,
IPOJIaBla), HAa FOCYIapCTBEHHBIX A3bIKaX cyObekToB Poccuiickoit Penepannu U poaHbBIX SI3bIKaX HAPOI0OB
Poccuiickoit @enepanuu.

3. YnosHOMOYEHHAsl OpraHu3alys WIM YHIOJHOMOYEHHBINM WHIMBUIYAJIBHBIM NpEANpUHUMATEND
10 TpeOOBaHUIO OTPEOUTENS 00S3aHBI IPEJOCTABUTD MOATBEPKACHNUE CBOUX ITOJIHOMOYMM, BHITEKAIOLIIX
13 3aKJII0OUYEHHOT0 UMHU JJOTOBOPA C U3TOTOBUTENEM (IIPOJAABIIOM).

Cratbs 9. Undopmanus 06 nsroroBurene (MCIOTHUTENE, POIABIIE, BIaIEbIIe arperatopa)

1. WsroroButenb (MCIOMHUTENb, TNPOJABEI]) O00s3aH JOBECTH 1O CBEICHUS MOTpEOUTEINs
¢upMeHHOE HauMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHMU3alii, MECTO €€ HaXOKICHHS (APEC) U PEIKUM
ee pabotsl. [Ipoaasen (MCIIOTHUTENH) pa3MeNIaeT YKa3aHHYI0 HH()OPMAIIHIO Ha BBIBECKE.

W3rotoBurens (MCHOMHUTENb, NPOAABEL]) - WHIMBUIYAJIbHBIM IpEANPUHUMATENb - JIOJDKEH
NPEJOCTaBUTh MOTPEOUTENI0 HMHPOPMALMIO O TOCYJApPCTBEHHOM pEeTrUCTpallMd W HauMEHOBAHUHU
3aperucTPUpPOBABLIETO €TI0 OPraHa.

Wzrorosurens (mpoaaserr) 00s3aH TOBECTH A0 CBEACHUS MOTpeOuTens GupMeHHOe HAMMEHOBaHUE
(HauMEHOBaHKE), MECTO HAaXOXXACHHUS (azpec) U peuM padoThl YHOJHOMOYEHHOH OpraHu3aluil WU
YIOJTHOMOYEHHOT'O MHINBUIyaJIbHOTO NMPEATPUHUMATEIS.

1.1. YnonHoMO4YeHHAs: OpraHu3alus WK yIOJIHOMOYEHHbINM MHAMBUAYAIbHBIN NPEANPUHUMATEID
B ciydae oOpaimieHus NOTpeOuTenst o0s3aHbl JOBECTH JIO €ro cBeAeHus uHpopmanmio o cebe u
usroroButene (mpozasie) (hupMeHHOE HaMMEHOBaHHME (HAMMEHOBAaHWE), MECTO HaXOXIeHHUsS (ampec),
pexuM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBII HOMEp 3allUCH O CO3JaHMU IOPUIHMYECKOTro JINIA,
damMunuio, MMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIM PErMCTPAIllMOHHBIA HOMEp 3alHCH O
rOCYJJapCTBEHHON pEerucTpanuy (pU3NYECKOro JMia B KayecTBE WHAMBUIYAIbHOTO MPEANPHHUMATENS).
Y1onHOMOYEHHAs] OpraHu3anus WIM YHIOJHOMOYEHHBIM WHIUBUAYaJIbHBIH NPEIIPUHHUMATENb BIPABE
JIOBECTH JI0 CBEACHUS MOTpeduTenel nHpopMaluio o cede MocpeICTBOM €€ pa3MeIeHHs Ha CBOEM CaiiTe B
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOHK ceTn "MHTepHeT", nHpopmMaruio 00 n3rotoButese (IpoaaBIe)
IOCPECTBOM pa3MeEIleHUs] Ha CBOEM caiite B HWH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"NuTepuer" CCBUIKH Ha CTPaHUILLY canra U3rOTOBUTEIIS (mponaBua) B
WH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ~ cetn  "WMHTepHer", comepxkamiyro uHpopManuoo o0
U3roTOBUTEINE (IIPOJIABIIE).

1.2. Brnagener arperatopa o0si3aH OBECTH 10 CBEACHHS MoTpedbureneii nHdopmamuo o cede u
npogasie (ucrnonHurene) (GpupMeHHOE HAMMEHOBaHUE (HAMMEHOBAaHWE), MECTO HaxXOXACHUs (ampec),
pexuM paboThl, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBII HOMEp 3allUCH O CO3JaHUU IOPUIHMYECKOTro JINIA,
damunmio, MUMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIN PErMCTPAIlMOHHBIA HOMEp 3alKCH O
rOCyJJapCTBEHHON perucTpanuu (pu3nyeckoro Jjuia B Ka4eCTBE MHIUBUAYAILHOTO MPEANPUHUMATEINS), a
TaKkke 00 MMEIOMMXCS W3MEHEHUSAX B YKa3aHHOW wuH(popmainmu. Bnanener arperatopa TOBOAMT [0
CBEJICHHsI TTOTpeduTeneit nHpopMaImio o cede U mpoAasIle (MCIOTHUTENE) MOCPEICTBOM €€ pa3MeIIeHUs
Ha CBOMX caiiTe U (WIM) CTpaHHUIE caiiTa B MHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN cetn "HMHTepHeT".
Nndpopmanmio o mnponaBie (UCIONHUTENE) BIaJAEiell arperatopa BIOpaBe JHOBECTH JO CBEICHHSA
noTpeduTeneil MOCPENCTBOM pa3MEIIeHHs Ha CBOMX cadTte wu (WIM) cTpaHuile caiTa B
UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CalT nmpojaBia (MCIOJIHUTEINS) B
UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOH ceTn "UHTepHet".
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1.3. Ilponaser (MCrONHUTENb) 00s3aH MPEIOCTABUThH BIAJAETBIYy arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(DOPMANMOHHO-TEICKOMMYHHUKAIIMOHHON cetn "WHTepHeT" (MpU €ro HaIH4Ium)
JIOCTOBEPHYIO MH(poOpManuio o cebe, yka3aHHyl B IyHKTe 1.2 Hacrosimeil crateu. B ciydae, ecnu
UMEIOTCA M3MEHEHHMs B Takoil uHGOpMaiuu, npojaBel] (MUCIOJHUTENb) 00sf3aH B TEUYEHHUE OJHOTO
pabouero THS ¢ MOMEHTAa BHECEHHS B HEe H3MEHEHHMH COOOLIUTH BIaJeNblly arperatopa o0 3THX
U3MEHEHUSAX W pPa3MECTUTh UX Ha CBOEM caiite B HMH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CeTH
"UutepHer" (mpu ero Hanuuuu). Bnagener arperatopa o0s3aH BHECTH 3TH U3MEHEHHS B MH(OPMAIHIO O
npojasle (MCIOJHUTENE) B TE€UCHUE OJHOrO pabouero AHs, €Clid pa3MelleHHe yKa3aHHOW MH(OpMaluu
OCYLIECTBIISIETCS Ha  caiiTe Biajenplla arperaropa W (MaM) €ro CTpaHMLE cadTa B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTn "UHTepHet".

2. Ecniu BUI [€ATEIBHOCTH, OCYIIECTBISEMBIM H3rOTOBUTENEM (MCIOIHMUTEIEM, IMPOJABLIOM),
MOJUIEKUT JIMLIEH3UPOBAHUIO U (WJIN) UCTIOIHUTEIh UMEET FOCYAAPCTBEHHYIO aKKPEAUTALINIO, 1O CBECHUS
noTpeOuTeNs AOJDKHA ObITh oBeaeHa MH(OPMAIHM O BUIE AEATEIHOCTH U3TOTOBUTENS (MCHIOTHUTEINS,
pojasla), HOMEpE JUIEH3UH U (WJIM) HOMEPE CBUAETEILCTBA O FOCYAAPCTBEHHON aKKpeIUTaluH, CPOKax
JIeMCTBUS YKAa3aHHBIX JIMICH3MM U (MJIM) CBUJETENILCTBA, a Takke MH(opMaius o0 opraHe, BBAABIIEM
yKa3aHHbIE JTUIEH3UIO U (UJTH) CBUAETEIBCTBO.

3. Mudopmarnus, npeqycMOTpeHHas! MyHKTaMu 1 ¥ 2 HACTOAIICH CTAaThu, TOJKHA OBITH JJOBEJCHA
70 CBEACHUS NOTpPEOUTENe TakKe INPU OCYIIECTBICHHH TOPTOBIM, OBITOBOIO M HHBIX BHIOB
00cCITy>)KMBaHUs TIOTpeOHUTENeH BO BPEMEHHBIX MOMEIICHHSX, Ha IPMapKax, ¢ JJIOTKOB U B APYTHX CIyYasx,
€CIIM TOPTOBJIs, OBITOBOE U MHBIE BUBI OOCITY>KHBAaHUS MOTPEOUTENEH OCYIIECTBIIAIOTCS BHE IIOCTOSHHOTO
MeCTa HaXOKJIEHUs NPo1aBLa (MCIIOTHUTENS).

Crartba 10. Uadopmarus o ToBapax (paboTtax, yciayrax)

1. M3roToButens (MCHOIHUTEND, MPOAABEL) 0053aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYI0O M JOCTOBEpHYIO0 HHpopManuio o ToBapax (paborax, yciyrax), 0OeCIeYHBAIONLYIO
BO3MOXHOCTh MX MpaBWIbHOTO BbIOOpa. [lo oTnenbHBIM BuaaM TOBapoB (paboT, yciyr) mepeyeHb U
crocoObl oBeaeHUs HH(opManuu a0 noTpedurens ycraHaBiuBaioTcs [IpaBurensctBoM Poccuiickoit
Denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSAKE JODKHA COAEPIKATh!

HaNMEHOBAHHWE TEXHHYECKOTO pErJIaMeHTa WJIM HWHOE YCTAaHOBJIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®exepanun 0 TEXHUYECKOM PETYJIMPOBAHUU U CBUAETENBCTBYOIEE 00 00s3aTeIbHOM
NOJTBEPIKICHUH COOTBETCTBHUS TOBapa 0003HAUCHUE;

CBE/IeHUSI 00 OCHOBHBIX IOTPEOUTENBCKUX CBOHCTBaX TOBAapoB (paboT, yciayr), B OTHOILICHHUU
NPOAYKTOB NMUTAHHUS CBEIEHHUS O COCTaBe (B TOM YMCIIE HaMMEHOBAaHHE HCIIOJIb30BAaHHBIX B IpOIEcce
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX J00aBOK, OMOJIOTMYECKH aKTUBHBIX N00aBOK, MHPOpPMALUI
0 HaIMYUM B  TPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  IOJyYE€HHBIX C  IPUMEHEHHUEM
TeHHO-WH)XCHEPHO-MOIN(UIIMPOBAHHBIX ~OPraHU3MOB, B CJIydae, €CJIHM COAEp)KaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJIsIeT OoJiee JEBSTHU JAECATBHIX MPOIEHTA), MUILEBOM HEHHOCTH,
Ha3HAuYeHUH, 00 YCJOBUSAX MPUMEHEHHUS M XPaHEHHUs MPOAYKTOB IMHTAaHUs, O CIIOCO0AaX M3TOTOBIICHUS
roTOBBIX Omon, Bece (0OBeMe), Jare U MecTe€ H3TOTOBIICHHS W YMaKOBKU (pachacoBKH) IMPOAYKTOB
NUTaHUS, a TAKKE CBEICHUS O MPOTUBONOKA3AHUAX Ul UX MPUMEHEHHS MPHU OTIACNIBHBIX 3a00JIeBaHUIX.
[lepeuens TOBapoB (pabot, ycnyr), HHGOPMAIUA O KOTOPIX JOJDKHA CONEP>KaTh MPOTHUBOMOKA3aAHUS IS
UX TPUMEHEHHMS TIpU OTHENbHBIX 3aloneBaHMsX, YyTBepxaaercs IlpaButenscTtBoM Poccuiickoit
denepanuy;

IeHy B pyOJsiX M YCIOBUS NMPUOOpEeTeHus ToBapoB (paboT, yciayr), B TOM YHWCIE NPH OIUIaTe
TOBapoB (paboT, ycIyr) 4epe3 OMpEIEeICHHOE BpeMs TOcie HMX Tepenadd (BBIMOTHEHUS, OKA3aHUs)
NOTPEOUTENIO, TOJIHYI0 CyMMY, IMOJUICKAIyI0 BBIIIaTe NOTpeOuTeneM, M rpaduk MorameHus 3Tou
CYMMBI;

TapaHTUMHBIA CPOK, €CJIM OH YCTAHOBIICH;

npaBuiIa U ycinoBus 3 (hekTuBHOro n 6€30MacHOr0 NCIOIB30BAHUS TOBAPOB (paboT, yciyr);

uHpOpMaLIKIO 00 YHEPreTHUecKoi F(P(PEKTUBHOCTH TOBAPOB, B OTHOILIEHHH KOTOPBIX TpeOOBaHHE O
HAJIMYUU Takod MH(OPMAIUN ONpPEIeSICHO B COOTBETCTBUU C 3aKOHOJATEIHCTBOM 00 SHEpProcOepekeHUU
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U O TIOBBIIIEHUH SHEPreTUYeCKOi 3P PEKTUBHOCTH;

CPOK CITy>KOBI MJIM CPOK TOJJHOCTH TOBapoB (padoT), yCTaHOBICHHBIN B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOAMMBIX JIEHCTBHAX MOTPEOUTEINIS IO UCTEYEHUH YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX TTOCJICACTBUAX MPU HEBBITOJTHEHUN TAaKUX JCUCTBHI, ecu ToBaphl (paboThl) 10 UCTEUCHUU
yYKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTh JUISA JKU3HM, 3A0POBBS M UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSTCS HEMIPUTOJAHBIMU JIJIS1 UCIIOJIb30BAaHUS 110 HA3HAYEHUIO;

aapec (Mecto HaxoXIeHHs), (UPMEHHOe HaWMEHOBaHHWE (HAUMEHOBAHHME) W3TOTOBUTEIS
(ucriosnHUTENS, MPOJABLA), YIOJHOMOYEHHON OpraHu3aluy WIM YHIOJHOMOYEHHOI'O WHJIMBUIYaJIbHOTO
IpeaIpUHUMATENS], UMIIOPTEPa;

uHpopManuioo 00 00s3aTeIbHOM MOJATBEPKACHUH COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,

UH(OPMALIMIO O IPAaBUJIAX MPOJIAKH TOBAPOB (BBHIOIHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBIMONHATH pPadoTy (OKa3bIBaTh YCHOYTy), H
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYCHUE, UCXOsl U3 XapakTepa paboThl (YCIIyTn);

yKa3zaHHE Ha MCIIOJb30BaHUE (POHOTPAMM IMPH OKa3aHUM Pa3BIICKATENBHBIX YCIYyT MCIOTHUTEISIMH
MY3BIKaJIbHBIX TPOU3BEACHUN.

Ecnu mpuoOperaemblii moTpebureneM ToBap ObUI B YHOTPEOJEHHMM WIM B HEM YCTPaHSIICA
HEJIOCTaTOK (HEAOCTATKH), MOTPEOUTENIO JOHKHA OBITh TIpeIocTaBlieHa HHPOpMAIIHs 00 STOM.

3. Nndopmanus, mpearyCMOTpeHHAss MYHKTOM 2 HACTOSIIEH CTaTbM, JOBOAWUTCS 10 CBEICHHUS
noTpeduTeneii B TEXHMYECKOW JOKyMEHTAllMH, MpujaraeMoid K ToBapam (paOoram, yciyram), Ha
ITUKETKAaX, MAPKUPOBKOM WMIM HHBIM CIIOCOOOM, NMPHUHATHIM JUIsI OTAEIBHBIX BHMIOB TOBapoB (pador,
yeayr). Mudopmarust 06 00s3aTeTbHOM MOJITBEPKAECHUM COOTBETCTBHS TOBAapOB NPEICTABISECTCS B
MOpsAKE ¥ Croco0amu, KOTOpBIE YCTAaHOBIEHBI 3aKOHOJATENbCTBOM Poccuiickoit ®Depepamuu o
TEXHUYECKOM DPETYJIMPOBAHUHU, M BKIIOYAET B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOJTBEPIKIAIOIIETO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBUS U 00 OpraHMU3allH, €ro BhIJaBILIECH.

A03ar11 BTOpOii yTpaTui Cuiy.

Crartpa 11. Pexxum paboTsl mpoaBIia (MCIIOIHUTENS)

1. PesxxuM paboThl rocy1apCTBEHHBIX, MYHUIIUITAIBHBIX OpraHU3aluii TOPTOBIN, OBITOBOTO M MHBIX
BUJOB OOCITYyXKMBAaHUS TOTpPEOUTENCH YCTaHABIUBACTCS IO PEIIEHUI0 COOTBETCTBEHHO OpPraHoOB
UCTIOTHUTENILHOM BIIacTu cyObekToB Poccuiickoit denepaiuu 1 OpraHoB MECTHOTO CAMOYTIPABICHHUS.

2. Pexxum paboThl OpraHu3aIiii, OCyIIeCTBISIOMNX IEATEILHOCTh B c()epax TOProBoro, OLITOBOTO
U UHBIX BUJIOB OOCITY)XKMBaHUS MOTpeOHUTENCH M HE yKa3aHHBIX B MyHKTE | HAcCTOSIIEH CTaTbu, a TaKXKe
VHAMBUYAJIbHBIX [IPEANPUHUMATENECH YCTaHABINBAETCS MU CAMOCTOSITEIBHO.

3. Pexxum paboThl mpojaBla (MCHOIHUTENS) AOBOAUTCS 10 CBEACHMS MOTpeOuTeNneil M TOImKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTEINS (MCIIOIHUTENS, ITPOJaBLa, BiIaielblla arperaropa) 3a
HEeHaJyIeXaIyo nHpopMaIuio o ToBape (padore, yciyre)

1. Ecnu morpebuTento He MNPEeloCTaBICHa BO3MOXKHOCTh HE3aMEIJIMTENbHO MOIYYHTh MpU
3aKJIIOYEHHUH JTOToBOpa MH(popMaiuio o ToBape (padote, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOIABIA
(ucnoHUTENS) BO3MEIIECHHUsST yOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIIOUEHUS
JIOTOBOpA, a €CJIM JOTOBOp 3aKJII0UEH, B Pa3yMHBIM CPOK OTKA3aTbCs OT €ro MCIOJHEHHS M MOTpeOOBaTh
BO3BpAaTa YIUIAYCHHOM 3a TOBAp CYMMBI i BO3MEIIEHUS IPYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOIHEHUS JOrOBOpa NOTPEOUTENh 0053aH BO3BPATUTH TOBAp (pe3yibTaT padboThl,
YCIIyTH, €CJIA 3TO BO3MOKHO 110 UX XapaKTepy) NpoAaBIly (MCIIOIHUTEIO).

2. IlpomaBen (MCHONHMUTENb), HE MPENOCTABUBIIMK IOKYHAaTEIIO0 IOJHOM M JIOCTOBEPHOU
uHpopMalmu o0 ToBape (paboTe, ycimyre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO MyHKTamu 1-4
cratbu 18 mnm myHkToM | crathu 29 Hacrosimero 3akoHa, 3a HEIOCTAaTKU ToBapa (paboThl, YCIyTH),
BO3HHKIIIKE TTOCJIE €T Mepeauu MOTPEeOUTEINIO BCICICTBIE OTCYTCTBUS Y HETO TaKOW WH(pOopMaluu.

2.1. Bmagmenen arperaropa, MpeIOCTAaBUBIIMK MOTPEOUTENI0 HEAOCTOBEPHYIO MIIM HETOJHYIO
UHpOpPMaLMIO O ToBape (yciIyre) WM NMpojaBlie (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeduTeneM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXKH (JOTOBOP BO3ME3THOTO OKa3aHHUs YCIYr) € MPOJaBIOM
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(MCTIOJTHHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE TOTPEOUTENIO BCIEICTBHE
IpeOCTaBICHHS eMy TaKOi HHpOpMalUu.

Eciin mHOE HE NpeayCMOTPEHO COIVIALIEHHMEM MEXAy BIAAENbLEM arperatopa U IpoAaBLOM
(MCTIOJIHUTENEM) WM HE BBITEKAET M3 CYIIECTBA OTHOLIEHUI MEXIy HUMH, OTBETCTBEHHOCTH 3a
UCITIOJIHEHUE J0rOBOpa, 3aKJIIOYEHHOTO MOTpeOHTENeM C MPOJABLOM (HMCHOJIHHUTENEM) Ha OCHOBAaHUU
NpPEJOCTaBICHHON BIIAZENblieM arperatopa HWHQOpManuud O ToBape (yciayre) WM MpOAaBle
(ucnonHMTENE), a TaKXkKe 3a COONIOJIEHHE IpaB MOTpeOUTENel, HapyIIEHHBIX B pe3yjbTaTe IMepeadu
noTpeduTento ToBapa (yCIyrd) HEHaJUIekKalllero KayecTBa M OOMEHa HEMpOJIOBOJIBCTBEHHOI'O TOBapa
HaJJIeXkallero KayecTBa Ha aHAJIOTMYHBINA TOBap, HECET MpOoJaBel] (UCIIOJIHUTEND).

Brnanenen arperaropa He HeECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE IOTPEOUTEINIO
BCJIEJICTBHE TPEIOCTABICHUS €My HEJIOCTOBEPHOM WM HEMONHOW uHpopMmanuu o ToBape (ycuyre), B
cllyyae, €CJIM BJaJeNell arperatopa He HM3MeHseT MH(POpMauuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IPOAABLOM (MCIIOJHUTENIEM) U COAEPIKAILYIOCS B IPEUIOKEHUH O 3aKJIFOUEHNN JOT0BOpa KYIUIU-IIPOAAKU
(loroBOopa BO3ME3THOTO OKa3aHMsI YCIIYT).

2.2. IloTpeburens BIpaBe MPEeIbIBUTH TPEOOBAHUE K BIAJEIBIly arperaropa O BO3BPAaTE€ CYMMBI
IIPOM3BEIEHHON UM IIpeABapUTENBHOM OIIaThl ToBapa (yciyrn). Biagenen arperaropa Bo3Bpalaer CymMmmy
MIOJy4YE€HHOM UM IIPEABAPUTEIBHOM OIUIAThl TOBapa (YCIyrH) B TEUEHHUE ECATH KaJeHAApHBIX AHEW CO AHS
NpeIbABICHUS MOTPEOUTENEM TaKOTO TpeOOBAaHUS IPU OJJHOBPEMEHHOM HAJIMYUU CIICAYIOIIUX YCIOBHIA:

ToBap (yciyra), B OTHOLICHHM KOTOPOTO MOTpeOMTeNeM BHECEHa NpeABapUTeNbHas orjiaTa Ha
0aHKOBCKHUH CUET BiIa/ieNblia arperatopa, He nepeaan NoTpeOUTeNIo B CPOK (YCIyra He OKazaHa B CPOK);

NOTpeOUTENh HANpaBWJ MNpPOAaBLy (UCIIOJHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIOJHEHHUS
JIOTOBOpa KYIUIU-IPOAAXKH (JOroBOpa BO3ME3THOIO OKa3aHMsI YCIIyT) B CBSI3U C HapyLIEHUEM MPOAABLIOM
(ucnonHHUTENEM) 00sI3aTENBCTBA NIEPEAaTh TOBAp (0Ka3aTh yCIYyTry) B YCTAHOBJIEHHBIN CPOK.

Hapsany c TpeGoBaHmemM o0 BO3BpaTe CyMMBI NpeIABapUTENbHON OIJIaThl ToBapa (yCIyru)
NOTpeOUTENh  HAMpaBIseT  BIAJENblly  arperaTopa MHOATBEPKICHHE  HANpaBICHUS  MPOJABILY
(MCTIOTTHUTENIO) YBEAOMJIEHHS 00 OTKa3e OT WCHOJHEHUS JOroBOpa KYIUIM-TIPOJAXH (IJOroBopa
BO3ME3/IHOTO OKa3aHMsl YCIIYT).

Ecin uHOe He MNpeaycCMOTPEHO YCIOBHUAMH II0JIb30BATEIBCKOIO MM HMHOTO COTJIAIlEHUs
NOTpEeOUTENsT C BIAACTBIEM arperaTopa, yBEJIOMIIECHHE MNpoJaBlly (UCIONHUTEN0) 00 OTKa3e oT
UCTIOJIHEHUS] JIOTOBOpPA KYIUIM-TIPOJIAXXH (ZOTOBOpa BO3ME3IHOTO OKa3aHHUs YCIyr) MOXeT ObITh
HAIpaBJICHO BJIAJIENbIly arperaropa, KOTOpbIi 00s13aH HaNPaBUTh €T0 MPOAABILY (MCIIOIHUTEIIO).

2.3. B ciydae, yKka3aHHOM B ITyHKTE 2.2 HACTOSIIENW CTAaThH, BIIAJIENIEL] arperaTopa BIpaBe 0TKa3aTh
NOTPEeOUTENI0 B BO3BpaTe CyMMBI IPENBAPUTENBHON oOIaTtbkl ToBapa (YCIyrud) NpH HOJYYEHHUU OT
npojaBla (UCIOJHUTENS) MOATBEPXKACHUS TMPHHATUS MOTpeduTeneM ToBapa (OKa3aHHMS YCIyTH) TpU
YCIIOBHH, YTO KOTHS TAKOTO MOJTBEPXAEHUS Obljla HAalpaBJeHA BJIAJENIbLIEM arperaropa rnoTpeouTelnto B
TEUYEHHUE JECITU KaJICHIApHBIX JTHEH CO THS MOJIyYeHHs BIaJelblieM arperaropa TpeOoBaHHsS O BO3BpaTe
CYMMBI TpeJBapuTEeNbHOW oOIulaThl ToBapa (ycimyru). B ciyuae Hecornacuss mnoTpeOuTens ¢
NpPEJCTAaBICHHBIMUA BIQJEJbIIEM arperatopa J0Ka3aTeIbCTBAMU IPHHATUS MOTpeOUTENeM TOBapa
(oxkazaHust ychmyru) moTpeOuTens BIpaBe TpeOOBAaTh BO3BpaTa CyMMBI IPOU3BEACHHOW UM
npeBapuTeNbHON OIUIaThl TOBapa (YCIyrH) B CyAeOHOM MOpSIIKE.

3. Ilpu mnpuuMHEHHMH BpeAa >KU3HHU, 370POBBI0O M HMMYIIECTBY TMOTPEOHUTENsI BCIIEACTBUE
HETPEIOCTaBICHUS eMy MOJHOW M JOCTOBEpHOH mH(popmanuu o ToBape (padorte, ycimyre) morpeduTelb
BIIpaBe NOTPEeOOBATh BO3MEILECHHS TAKOTO BpeJa B MOPAIKE, MPEAyCMOTPEHHOM cTaTheil 14 HacTosiero
3akoHa, B TOM 4HCJE TIOJHOIO BO3MEIICHUS YOBITKOB, INPHUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIJICHUH ) TOTPEOUTEIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOHUTENsT O BO3MEIICHUU YOBITKOB, MPUIMHEHHBIX
HEJIOCTOBEpHOW WJIM HEJOCTAaTOYHO NOJHOM WHGopmauueir o ToBape (pabote, yciayre), HEOOXOIUMO
UCXOJIUTh M3 TPEATNOJIOKEHUS] 00 OTCYTCTBHU Yy MOTPEOMTENs CIEIHAIbHBIX IMO3HAHUHM O CBOWCTBaX U
XapaKTepUCTHKaxX ToBapa (paboThl, yCIIyTH).

Crarbss 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIOJHUTENSA, NPOAABIA, YIOJIHOMOUYEHHOU
OpraHM3aly WK YIIOJTHOMOYEHHOIO MHAWBUyaIbHOTO IIPEANIPUHUMATENS, UMIIOPTEPA)
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3a HapyIIeHHEe MPaB MoTpeOuTeNei

1. 3a HapymeHue npaB NoTpeOUTENICH U3rOTOBUTENb (MCIOIHUTENb, MPOAABEL, YIIOJIHOMOYEHHAS
OpraHu3alsi WIM YIOJHOMOYEHHBI WHAWBUIYAIbHBIM NpeANpUHUMATENb, HMMIIOPTEp) HECET
OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

2. Ecniu vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NMPUYMHEHHbIE MNOTPEOUTENIO, MOJIekKAaT
BO3MEULICHHIO B MIOJHON CyMME CBEPX HEYCTOMKH (IIEHH), YCTAaHOBJIEHHOM 3aKOHOM WJIH JOTOBOPOM.

3. VYmmara HeycToWiku (TIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXHAIOT M3TOTOBUTEIS
(MCnOTTHUTENS, MPOJABLA, YIOJIHOMOYEHHYIO OPTraHM3alMI0 WM YIOJHOMOYEHHOTO WHIMBHIYaIbHOTO
NpeANpUHUMATENS, UMIIOPTEPa) OT HCIIOJHEHHs BO3JIOKEHHBIX HA HEro 00s3aTeNbCTB B HAType IMepen
HOTpEeOUTEIEM.

4. UzroroButenb (MCIIOIHUTEND, IPOJIABEL], YIIOJTHOMOYEHHAS OpPraHU3aLus WIN YITOJTHOMOYCHHBIN
UH/IMBUAYAIbHBIA TPEANPHHUMATENh, UMIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE
00513aTENIbCTB WM 33 HEHaJUIe)Kalllee HCIOJIHEHHE 00s3aTelbCTB, €CNU JOKaXET, YTO HEUCIOJIHEHUE
0053aTENIbCTB MJIM WX HEHaJJIe)Kalllee MCIOJHEHHWE MPOM30LUIO BCIEICTBHE HEMPEOJOIMMON CHIIBI, a
TaKXe [0 WHBIM OCHOBAHUSM, MPEyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanust motpeburenst o0 ymjare HEYCTOHWKH (TIEHH), MPETyCMOTPEHHOM 3aKOHOM WIIH
JIOTOBOPOM, TIOJJICKAT YIOBICTBOPEHUIO U3TOTOBUTENEM (MCIOIHUTENEM, POJABIIOM, YIOIHOMOYEHHOM
OpraHu3aneil WIM YIOJHOMOYEHHBIM MHIMBHIYaJbHBIM NpPEANpPUHUMATEIEM, HWMIOPTEPOM) B
JOOPOBOJILHOM TOPSIZIKE.

6. Ilpu ynoBIeTBOpEeHMH CYIOM TpeOOBaHMI MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYJ
B3bICKMBACT C M3rOTOBUTENSA (UCIIOJIHUTENS, TPOJABIA, YIOJIHOMOYEHHOM OpraHu3alufl MU
YIOJIHOMOYEHHOTO  WHAMBHUIYaJIbHOTO  TMpEANPHHUMATENs, HUMIOpTEpa) 3a HECOONIOJeHHE B
JOOPOBOJIBHOM TOPSAJKE YAOBJIETBOPEHUS TpeOoBaHUi moTpeOutens mTpad B pa3Mepe MAThACCST
IPOIICHTOB OT CyMMBI, IPUCY>KICHHOM CYJIOM B TIOJIb3y MOTPEOUTENS.

Ecnu ¢ 3asBieHueM B 3allUTy IpaB HOTPEOUTENS BBICTYHNAIOT OOIIECTBEHHbIE OOBEIUHEHUS
norpedurenei (MX accolaluu, COI3bl) WIM OPraHbl MECTHOTO CaMOYTIPABJICHUS, TSTHICCIT MPOLECHTOB
CYMMBI B3bICKAHHOTO IITpada MEepeUncCisioTcss yKa3aHHbBIM OOBEIMHEHHMSIM (MX acCOLHMAIMSIM, COK03aM)
WIN OpTaHaM.

Cratbs 14. ImymiecTBeHHast OTBETCTBEHHOCTh 32 BpE[, IPUYMHEHHBIA BCIIEICTBHE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

1. Bpea, NpUUMHEHHBIM KHU3HH, 3I0POBBIO MM HMYLIECTBY TOTPEOHTENs BCIIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELEITYPHBIX WM MHBIX HEJIOCTATKOB TOBapa (paboThl, yCIyru),
HIOJUIEKHUT BO3MEIICHHIO B ITOJTHOM 00BbEME.

2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpeAa, NPUYMHEHHOT'O BCJEICTBHE HEIOCTATKOB TOBapa
(paboTbl, yciryrH), IpU3HAETCS 32 JIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOT'O, COCTOSUT OH B JOTOBOPHBIX
OTHOILIEHUAX C MPOJABLIOM (MCIIOJIHUTENIEM) UJIU HET.

3. Bpen, UpUYMHEHHBIA JKU3HH, 30POBBIO MM HMMYIIECTBY MOTPEOUTENs, MOMJICKUT
BO3MEILECHHIO, €CIM BpEJ MPUYMHEH B TEUYEHHE YCTAaHOBJICHHOTO CPOKa CIyXObl WM CpOKa TOIHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynpTar paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHH C ITyHKTaMu 2, 4
CTaTbl 5 HacCTOAMIEro 3aKOHAa CPOK CIyXObl MM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeOUTENIO He OblIa MpeIoCTaBICHa MOJIHAS U JI0CTOBEpHAs UH(OPMAIHS O CPOKE CIYKObI HITH CPOKE
TOJHOCTH, OO0 MOTpeOuTENs HEe ObUT MPOMH(POPMHUPOBAH O HEOOXOIMUMBIX ACUCTBUSAX IO HCTCUYCHHUU
CpOKa CIyXObl WJIM CPOKa TOAHOCTH ¥ BO3MOKHBIX IOCJTEICTBUSX IPU HEBBIMOJIHEHUH YKa3aHHBIX
neiictBuil, muO0 TOBap (pe3ysbTaT pabOThl) MO MUCTEYCHUH ITHX CPOKOB IMPEACTABISET OMACHOCTH IS
KHU3HH U 37I0POBbS, BPE MOIJICKUT BO3ZMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPHYUHEHHUS.

Ecnu B cCOOTBETCTBUU C MYHKTOM | CTaTbu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENb (UCIIOJHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy>KObI, BpE/ MOUICKHUT BO3MEIIEHUIO B CIy4Yae ero MpUYUHEHUS B
TEUEHHUE JIECATH JIET CO JAHA Mepenadn ToBapa (paboTbl) MOTPEOUTENIO, a €CIIH ICHb IIepeiadl YCTAaHOBUTD
HEBO3MOXKHO, C JIaThl U3TrOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpen, npuunHeHHBIH BCIEACTBHE HEJTOCTATKOB TOBAPA, MOJUICKHUT BO3MEIICHUIO MPOJABLOM HIIH
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W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpen, npuyMHEHHBIH BCIEICTBHE HEAOCTATKOB PaOOThl MM YCIIYTH, MOAJECKUT BO3MEILECHHIO
HCITIOJIHUTCIICM.

4. WzroroButenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a Bpel, IPUUYMHEHHBIH KU3HH,
3I[0p0BI:IO 1501051 I/IMYH_[CCTBy HOTpCGI/ITeHH B CBs3U C MHMCIIOJIB30BAHUECM MaTepI/IaJIOB, OGOpy,Z[OBaHI/IH,
I/IHCprMeHTOB N HHBIX CpeILCTB, HeO6XOIII/IMBIX JUIA HpOI/I3BO,[[CTBa TOBapOB (BBIHOJIHCHI/ISI pa60T,
OKa3aHUusd YCJ'IYF), HE3aBUCUMO OT TOIrO, II03BOJIAI ypOBeHb Hay‘IHBIX U TCXHUYCCKUX 3HaHHI>’I BBISIBUTHh UX
0CcO0BIe CBOICTBA MIIH HET.

5. WzrotoBuTeNnb (MCMOTHUTEIND, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JTOKAXKET,
qTo Bpe,u HpI/I‘II/IHeH BCJICACTBUC HereOIIOHHMOﬁ CHUJIbI UJIN HapymeHI/I}I HOTpCGI/ITeHeM YCTaHOBJ'ICHHBIX
NPaBUJI UCIIOJIB30BAHUS, XPAHEHHSI WM TPAHCIOPTUPOBKH TOBapa (paboThl, YCIIyTH).

Cratbs 15. KoMreHcanust MOpaibHOTO Bpeaa

MopanpHblii  Bpes, NPUYMHEHHBIH TOTPEOUTENI0 BCIEACTBUE HAPYLIICHHS H3TOTOBUTEIEM
(McTIoJIHUTENEM, IPOAABIIOM, YIIOJIHOMOUYEHHONW OpPraHM3alUeld WIM YIOJTHOMOYEHHBIM WHAMBHYaJIbHBIM
NpeANpUHUMATENIeM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMHU U IPABOBBIMU
aktamu Poccuiickoit @enepannu, peryIupyomyMy OTHOILIEHHU B 00JacTH 3aIIUTHI IpaB MOTpeOUTENCH,
NOJUIEKUT KOMIIEHCAlUM IPUYMHUTENIEM BpeAa IpPH HaJIMYMU €ro BHUHBL. Pa3Mep KoMIeHcanuu
MOpPAJIBHOI'O BPE/A ONPEIEINIAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MELICHHSI UMYIIECTBEHHOTO BpEa.

KomnieHcanus MopaiabHOI0 Bpeja OCYIIECTBISETCS HE3aBUCUMO OT BO3MEILEHUS UMYIIIECTBEHHOTO
BpeJla U MOHECEHHBIX OTpeOUTEIeM yOBITKOB.

Crarbs 16. HenormycTumble yCIIOBHs JOrOBOpa, YIIEMIISIONINE MpaBa MOTPEOUTENs, 3alpeThl U

0053aHHOCTH, HAJIaraeMble Ha MpoJaBIia (MCIIOJIHUTENS, BIIaIesblla arperaTopa)

1. HenomycTMMBIMHM YCJOBUSIMH JOTOBOpA, YHIEMJISIOIIMMHU IIpaBa IMOTPEOUTENs, SBIAIOTCS
yCIJIOBUS, KOTOpPbIE HApyIIAlOT IPaBHUJIA, YCTAHOBIIEHHBIE MEXIyHapOAHBIMH JoroBopamu Poccuiickoit
®enepaly, HACTOSIIMM 3aKOHOM, 3aKOHAMM M IPUHHMMAeMbIMM B COOTBETCTBUM C HUMHU HHBIMU
HOPMATHUBHBIMHU NPABOBBIMHM akTamu Poccuiickoil @enepaiiuu, peryIupyonMMi OTHOIECHUS B 001acTH
3alUThl MpaB notpeduteneil. HemomycTuMble yciaoBUs JOrOBOpa, YIIEMIISIONIME MpaBa MOTPEOHTEINs,
HUYTOXKHBI.

Ecnu BKIIIOYeHHE B IOTOBOP YCIOBUH, YIIEMIISIOMINX paBa MOTPeOUTENs, MOBIEKIO MPUUNHEHHUE
yOBITKOB TMOTPEOUTENIO, OHMU MOAJECKAT BO3MEIIECHHIO MPOAABLIOM (M3TOTOBUTEIEM, HCIIOTHUTEIIEM,
UMIIOPTEPOM, BIAJIEbIIEM arperaropa) B MOJHOM O00ObEME B COOTBETCTBHM CO CTaThed 13 HacTosIiero
3aKoHa.

TpeboBanue noTpedUTENsE 0 BO3MEUICHUN YOBITKOB MOJICKUT yIOBICTBOPEHUIO B TEUEHHUE JIECATH
JTHEH CO IHA €ro NPEIbsIBICHHUS.

2. K He1omyCTUMBIM yCIIOBHUSAM J0T0BOpA, YIEMIISIONINM IIpaBa MOTPEOUTENs, OTHOCSITCS:

1) ycnoBusi, KOTOpBIE IPEIOCTABIISAIOT MPOJABLY (M3TOTOBUTEINIO, UCTIOIHUTENIO, YIIOJTHOMOUYEHHOM
OpraHM3aly WIA YHNOJHOMOYEHHOMY WHAMBHUAYAJIbHOMY IpPEANPUHUMATEN0, UMIIOPTEPY, BIAJEIbILY
arperaTopa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIIOJIHEHHs 00s3aTeNbCcTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBUI 00s3aTenbcTBa (MpeaMeTa, IeHbl, CPOKAa U MHBIX COIVIACOBAHHBIX C MOTpeOHTEIeM
YCIIOBUI), 3a HCKIIOUEHUEM CIy4yacB, €CJIM 3aKOHOM WJIM HWHBIM HOPMAaTHUBHBIM IIPABOBBIM aKTOM
Poccuiickoit @eaepanuu npeaycMOTpeHa BO3MOKHOCTD ITPEIOCTABIIEHUS JOTOBOPOM TaKOT'0 MPaBa;

2) ycioBusi, KOTOpbIE OTPAaHUYMBAIOT MPABO MOTPEOUTENS Ha CBOOOIHBINH BEIOOp TEPPUTOPHATIEHON
MOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITyHKTOM 2 cTaThu 17 HacTosero 3akoHa,

3) ycnoBHs, KOTOpBIE YCTaHABIMBAIOT JJIsI MOTpeOuTens ImTpadHble CAHKIWW WX WHBIC
00513aHHOCTH, MPEMATCTBYIOIINE CBOOOJHON peain3alnu MpaBa, yCTAHOBICHHOTO CTaThel 32 HACTOSAIIETO
3aKkoHa;

4) ycnoBus, KOTOpbIE UCKIIIOYAOT UJIM OTPaHUUYMBAIOT OTBETCTBEHHOCTD MPOJABLA (U3rOTOBUTENS,
UCIIOJIHUTENS,  YNOJIHOMOUYEHHOW  OpraHM3allMM WO  YIIOJHOMOYEHHOI'O  WHJAWBHUIYaJIbHOTO
OpEeIIIpUHUMATENS, HMIIOpTEpa, BiaJeiblla arperaropa) 3a HEUCIOJIHEHHE WIM HEHaJJeXallee
UCTIOJIHEHUE 0053aTeIbCTB 110 OCHOBAHUSM, HE TIPEAYCMOTPEHHBIM 3aKOHOM;
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5) ycnoBus, KOTOpble OOYCIIOBIMBAIOT MPHOOpPETEHHE OJHHX TOBapoB (paboT, ycmyr)
00s3aTeNIbHBIM TPUOOPETEHHEM HMHBIX TOBapoB (paboT, yciyr), B TOM YHCIE MPEayCMaTPUBAIOT
00s13aTeNIbHOE 3aKITIOYEHUE UHBIX JIOTOBOPOB, €CIIM MHOE HE MPELyCMOTPEHO 3aKOHOM;

6) yCIOBHs, KOTOpBIE MPEIyCMAaTPUBAIOT BBIIIOJHEHUE JIOMOJIHUTENBHBIX paboT (oka3aHHE
JIOTIOJTHUTENBHBIX YCIYT) 3a TIIaTy 0€3 MOMyYeHHs COTJIacusl MOTPEOUTeNs;

7) ycioBusi, KOTOpblE OIPaHUYMBAIOT YCTaHOBJIEHHOE cTaTheil 16.1 HacTosmero 3akoHa IpaBo
noTpeduTess Ha BRIOOp crioco6a U GOpMBI OIUIATHI TOBAPOB (paboT, yciyr);

8) yCllOBHsI, KOTOpPbIE COJEp>KAT OCHOBAHHSI IOCPOYHOT'O PACTOPKEHHsI IOTOBOPA MO TPeOOBAHUIO
npogaBua (MCIOJIHUTENS, BIAJENblla arperaropa), HE MPEAyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMaTHUBHBIM IIPaBOBbIM akToM Poccuiickoit dexnepanuu;

9) ycnoBusi, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycnoBHs, KOTOpblE€ OTpaHWYMBAIOT IPAaBO BBIOOpa BHUIA TpPeOOBaHUHU, MPETYCMOTPEHHBIX
nyHKToM | crateu 18 u mynkToM | ctatbu 29 Hacrosimero 3akoHa, KOTOpbIe MOTYT OBITh HPEIbSIBICHBI
npoAaBly (M3TOTOBUTENO, HUCIOIHUTENIO, YIOJHOMOYEHHON OpraHU3aluyd WM YIOJIHOMOYEHHOMY
UH/IMBUAYAIbHOMY MPEANPUHUMATENI0, UMIOPTEpPY) NpU TMPOJAXe TOBAPOB (BHIMIOJIHEHUH padoT,
OKa3aHUU YCJIYT) HEHAJIeXKAIllEro KauyecTBa;

11) ycnoBusi, KOTOpbIE YCTAHABIMBAIOT OOS3aTENBHBIA OCYACOHBIN TOPSIOK PacCMOTPEHHUS
CIIOpPOB, €CJIM TaKOW NOPAJOK HE MIPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpblE YCTAHABIMBAIOT Ui TOTpEOHTENs] OOA3aHHOCTH IO JIOKA3bIBAHHUIO
OTIpeIeIEHHBIX 00CTOSITENBCTB, OpEMsI TOKa3bIBAHUS KOTOPHIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEOUTES;

13) ycnoBusi, KOTOpBIE OTPaHUYHMBAIOT TIOTPEOMTENs] B CPEACTBAX M CHOCO0axX 3allUThI
HapyLICHHBIX TPaB;

14) ycnoBusi, KOTOpBIE CTaBAT YAOBJIETBOpPEHUE TpeOOBaHUN MOTPEOUTENICH B OTHOIIEHUH TOBAPOB
(pabot, yciayr) ¢ HeJOCTaTKaMHM B 3aBHCHUMOCTb OT YCJIOBHHM, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapOB
(pabor, yciyr);

15) unble ycnoBus, HapylIalOUIMe IpaBWJIa, YCTAHOBJIEHHBIE MEKIYHAapOJHBIMHU JOrOBOPAMM
Poccuiickoit denepanuu, HACTOSAIMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMM B COOTBETCTBMM C HUMU
VWHBIMU HOPMAaTUBHBIMHU IpaBOBbIMU akTamu Poccuiickont denepanuu, peryJMpyrolUMA OTHOLICHUS B
00J1aCTH 3aIUTHl IPaB NOTPEOUTETICH.

3. IlponmaBeny (MCHOMHUTENb, BIIAJENIEL] arperaropa) HE BIPaBE OTKA3blBaThb B 3aKIIOYECHUH,
UCIIOJIHEHUH JIOTOBOpA, HANPABJICHHOTO Ha MPUOOpETEHHE OJHHX TOBApoB (paboT, yciyr), MO MpUYHHE
OTKa3a TOTpeOHuTeNnss B MNPUOOPETEHUH WHBIX TOBAapoB (paboT, yciuyr). YOBITKH, NpUYMHEHHBIC
NOTPEOUTENIO BCIEACTBUE HApYIICHHS €ro IpaBa Ha CBOOOJHBINH BbIOOp TOBapoB (paboT, ycCiyr),
BO3MEIIAIOTCS MTPOJABIIOM (MCIIOJIHUTENEM, BIIAACIIbIIEM arperaTtopa) B MOJIHOM OOBEMeE.

3ampenaercs: yI0BIETBOpEHUE TpeOOBaHUN OTPEOUTENCH B OTHOIIEHUH TOBAapOB (paboT, yciyr) ¢
HE/IOCTaTKaMHU CTaBUTh B 3aBHCUMOCTh OT YCJOBHH, HE CBSI3aHHBIX C HEIOCTaTKaMU TOBapoB (pador,
YCIIYT).

3anpemaercs OTKa3 B 3aKIIOUYEHHUU JIOTOBOPAa U BO BHECEHHWU M3MEHEHMH B JOTOBOp B Ciyyae
PaBOMEPHOIO yKa3aHHs IMOTpeOUTENeM Ha HENOMyCTHMBbIE YCIOBHS JOTOBOpA, YIIEMIISIONIME IpaBa
NOTpeOUTENs, B LEISIX UCKIIOUEHUs Takux ycinoBuid. [Ipu mpeawsBieHnn norpedutenem tpeboBaHus 00
UCKJIIOUEHHH M3 JOrOBOpa HEJOMYCTHUMBIX YCIOBHH JIOTOBOPA, YIIEMIISIONIMX IpaBa MOTPeOUTEs,
yKa3zaHHOE TpeOOBaHHE MOJICKUT PACCMOTPEHHIO B TE€UYEHHUE AECATH AHEU CO JHSA €ro MPEeabsSBICHUS C
00s13aTENIbHBIM M3BEIICHHEM MOTPEOUTENS O pe3ysbTaTaX PacCMOTPEHHS M MPUHITOM MOTHBHPOBAHHOM
PEILIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IpoxaBen (MCTIOMHUTENB, BIIAAETICI arperaTopa) He BIpaBe 0e3 MoJyYeHHs COTJIacusl MOTpeOuTeNs
BBINOJIHATH JIOTIOJIHUTENIbHBIE PaOOThl (OKa3bIBaTh JOMOJHUTENbHBIE ycioyr) 3a miaty. [lorpeburens
BIIPaBE OTKa3aThCsd OT OIJIAThl TakMX padoT (yciyr), a eciad OHM OIUIAueHBI, BIIpaBe MOTPeOOBaTH OT
npojasla (MCIOJHUTENS, BIaAEbla arperaTopa) Bo3Bpara yIjaauyeHHON CyMMBI.

Cornacue moTtpebuTens Ha BBIIOJIHEHUE JOMOJHUTENBHBIX paboT (OKa3zaHHE JOMOJHHUTEIbHBIX
yciayr) 3a miaTy ohopMmiiseTcss MpOoJaBLOM (MCIIOJHUTENEM, BIaJEibleM arperatopa) B MHCbMEHHOMN
dopme, eciu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH J0Ka3aTh HAIWYHME TAKOTO COTJIACHS WU
OOCTOSITENIbCTBA, B CHWJIy KOTOPOI'O TaKoe corjiacue He TpeOyercs, BO3Jaraercsi Ha MpoAaBla
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(McomHUTENS, BIaIeNblia arperaTopa).

4. TlpomaBen (MCIONHUTENb, BIAJAEICI] arperaropa) HE BIpPaBE OTKA3bIBaTh IMOTPEOUTENIO B
3aKJIIOYCHUH, MCIIOJHEHUH, U3MEHEHNHU WM PACTOPKEHHUHU J0TOBOpa C MOTPEOUTENIEM B CBSA3H C OTKa30M
NOTpPEeOUTENsT NPEJOCTaBUTh IEPCOHANIBHBIC IaHHBIC, 33 HCKIIOUYEHHUEM CIy4aeB, €ClIi O00sS3aHHOCTh
IIPENOCTABICHNs TaKMX JaHHBIX IIPEAYCMOTPEHA 3aKOHOJATenbCTBOM Poccuiickon denepauuu wiu
HETOCPEACTBEHHO CBsI3aHa C UCTIOJHEHUEM JJOTOBOPA C MOTPEOUTENIEM.

[Ipu npenbsBieHnu norpeOuTeneM TpeOOBaHMS O MPEIOCTABICHUN WHPOPMALUU O KOHKPETHBIX
IPUYMHAX U TPABOBBIX OCHOBAHUSX, ONPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUYEHMSI, HCIIOJHEHUS,
U3MEHEHHUSI WM PACTOP)KEHHs J0roBopa 0e3 IMpeloCTaBICHUS MEPCOHAIBHBIX NAHHBIX, B MHCbMEHHOMN
dbopme (B TOM yuciie B popme dIMEKTPOHHOTO JOKYMEHTA) MpoaBel] (MCIIOTHUTENb, BIaIeJIel] arperatopa)
JIOJDKEH TPEIOCTaBUTh TaKyl0 MH(POPMALMIO B TEUEHHE CEMH JHEW CO THS NMPEeIbsBICHUS YKAa3aHHOTO
TpeGoBaHusI.

[IpoxaBeny (MCTONHUTEND, BIAJENEl] arperaTopa) NpeAocTaBiseT MH(POpPMAIUIO MOTPEOUTENIO B
Toii (Qopme, B KOTOPOW MPEABSIBICHO TpeOOBaHHE MOTPEOHUTENsT O MPEIOCTABICHUHM HH(OPMAIMH O
KOHKPETHBIX TMPUYMHAX W IIPABOBBIX OCHOBAHUAX, OIPEAEISIONIMX HEBO3MOXHOCTh 3aKIJIIOUEHUS,
UCTIOJIHEHUS], U3MEHEHUS UM PACTOPKEHHs 10roBopa 0e3 Mpe0CTaBICHNS IEPCOHABHBIX JaHHBIX, €CITU
MHOE HE yKa3aHO B 3TOM TPeOOBaHUH.

[Ipu npenbsBieHnu norpeOuTeneM TpeOOBAaHUS O MPEIOCTABICHUN WHPOPMALUU O KOHKPETHBIX
IPUYMHAX U TPABOBBIX OCHOBAHUSX, ONPEACIAIONINX HEBO3MOXXHOCTh 3aKIIOYEHMSI, HCIIOJHEHUS,
U3MEHEHHUSI UM PACTOPXKEHHsI IOroBopa 0e3 MpeaoCTaBICHUs] NEePCOHANbHBIX JaHHBIX, B YCTHOH (opme
Takasi HH(pOpMaIus 10JKHA OBITh MPEIOCTAaBICHA HE3aMeUTUTENIBHO.

Cratbs 16.1. @opMbI U MOPSAAOK OIUIATHI MPHU MPOJIAXKE TOBAPOB (BBIOJHEHUN PAa0dOT, OKa3aHUU

yCIIyT)

1. ITponaser (MCIIOJIHUTEIND, BIAAEIIEL arperaTopa B ClIyyae HUCIOIb30BaHMsI B CBOEH JESTENIBHOCTH
HAJIMYHBIX PAcCUeTOB C MOTpeOuTeneM) 00si3aH 00eCeYnTh BOZMOKHOCTh OTUIAThI TOBApOB (paboT, yciyr)
IyTEM HCIOJb30BaHUS HALMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TAK)XXE€ HAJIUYHBIX pPacyeToB IIO
BBIOOpY MOTpEeOUTENS.

OO0s3aHHOCTD O0ECTIEYUTh BO3MOXHOCTH OIJIaThl TOBAapOB (paloT, yCIOyr) ¢ HCIOJb30BaHHEM
HAl[MOHAJbHBIX IUIATE)KHBIX HHCTPYMEHTOB B paMKaX HAIMOHAJIBHOM CHCTEMBI IUIATEKHBIX KapT
pacnpocTpaHsieTcsl Ha MpoJaBLa (MCIIOJHUTENS, BIJIAJENblila arperaropa), y KOTOPOTO BBIpydYKa OT
peanu3any TOBApOB (BBIMOJHEHUs PAabOT, OKa3aHUs YCIOYT) 3a MPEAUIECTBYIOIIMN KaJeHIAPHBIA TOX
NPEBBIIIACT JBAALATH MUJITHOHOB pyOIIeH.

Ecnu mecto orutatel ToBapoB (padoT, yciayr) HaXOOUTCS B MECTe, TJe He NMPEIOCTABISIOTCS YCIyTH
JOCTYNa K TIOABWXHON paguoTeneOHHOM CBA3M W (WIM) CPEACTBaM KOJJIGKTMBHOTO JOCTyHa K
MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", nmpoaasel (UCIOJIHUTENb) OCBOOOXKIACTCS
0T 00s3aHHOCTH OOECHEeYUTh B OSTOM MECT€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboTr, yciuyr) c
MCIIOJIb30BAaHUEM HAIlMOHAIbHBIX IIATEKHBIX HHCTPYMEHTOB.

IIpomaBerr ocBoOOXmaeTcst OT 00sS3aHHOCTH O00ECHEeYUTh BO3MOXHOCTH OIUIATBl TOBapOB C
UCITIOJIb30BAaHUEM HALMOHANBHBIX IJIATEXKHBIX MHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyYKa OT
peanu3ani TOBApOB B KOTOPOM COCTaBIIIET MEHEE ISITH MUJUIMOHOB pPyOJell 3a mpenniecTBYIOMUi
KQJICHJAPHBIN IO,

2. Omnara ToBapoB (paloT, yciayr) MOXET NPOMU3BOJAUTHCSA IMOTPEOUTENEM B COOTBETCTBHH C
yKa3zaHHEM NpoJaBla (MCHOJIHUTENA) IMyTeM pacyeToB uepe3 CyOBheKTOB HALMOHAJIBHON IUIATE)KHOU
CUCTEMBI, OCYLIECTBIIIOIIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBHUM C 3aKOHOJATEILCTBOM
Poccniickoii @exepanuu O HAUUOHAIBHOW IUIATEKHOM CHUCTEME, €CIIM HHOE HE YCTaHOBJICHO
(denepaabHBIMHU 3aKOHAMU MM MHBIMM HOPMAaTUBHBIMU MIPaBOBBIMU akTamu Poccuiickoit @enepannu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HaJMYHBIMH JCHEKHBIMH CPEACTBAMH 00s3aTEIbCTBA
noTpeduTens mepen MPOoAaBIOM (HMCIIOJHUTEIEM) IO OIUIaTe TOBAapoB (paboT, yCIOyr) CUYUTAIOTCS
VCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXHBIX CPEICTB C MOMEHTA BHECEHMSI HAJIMUYHBIX JIEHEKHBIX
CpeACTB TMpoAaBlly (UCIIOJHUTEN0) JIMOO IUIATEKHOMY areHry (cyOareHTy), OCYILECTBIISIOLIEMY
JeSITeBHOCTD IO MIPUEMY TUTaTeKel (PU3NIECKUX JIHII.
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[Tpu onnate ToBapoB (paboT, yCIyr) MyTeM MepeBoAa MPeIoCTaBIIEMbIX TOTPEOUTENEM HATUYHBIX
JIEHE)KHBIX CPEACTB 0€3 OTKPBITHUS OAHKOBCKOTO CYETa 00s3aTENbCTBA MOTPEOUTENS Tepes MPOAaBIOM
(MCTIOJTHHUTENEM) 10 OIUIaTe TOBapoB (paloT, YCIYyr) CYMTAIOTCS HMCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEeKHBIX CPEACTB C MOMEHTAa BHECCHMs MOTPEOHTENEeM HAJIMYHBIX JCHEKHBIX CPEACTB KpPEAUTHOU
opranu3anu Ju00 GaHKOBCKOMY IIIATEKHOMY areHTy (cyOareHTy), OCYLIECTBISIOIINM JesTeIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickont denepanuy 0 HALMOHAIILHOM IIATEKHON CUCTEME.

[Ipu omutate ToBapoB (paboT, yciayr) MyTeM MepeBojia ICHEKHBIX CPEACTB B paMKaxX MPUMEHSEMBIX
dbopM OE3HATMYHBIX PACUETOB 00A3aTENBCTBA MOTPEOUTENS MEPE/I MPOIABIIOM (UCIIOIHUTEIEM) IO OIjIaTe
TOBapoB (paboT, YCIIyT) CUNTAIOTCA HCIIOJHEHHBIMH B CyMMe, YKa3aHHOW B PaclOpsSIKEHUU O MEPeBOe
JICHeXKHBIX CPEJCTB, C MOMEHTa NOJTBEPKICHHUS €ro HCIOJHEHHUS OOCIyKMBAIOIIEH MOTpeOuTeNs
KpEIUTHOM OpraHu3aluci.

4. Ilpu orutate ToBapoB (paboT, yciyr) mponaBily (MCIOTHUTEIO) 3alpelleHO YCTaHABIMBATH B
OTHOILICHUU OJTHOTO BHJa TOBApOB (paboT, yCIyT) pa3IHyHbIe IIEHbI B 3aBHCUMOCTH OT CIIOCO0a WX OIUIATHI
MOCPEICTBOM HAJMYHBIX PACUETOB MIJIM B paMKax MPUMEHSAEMBIX (hOpM OE3HATMYHBIX PacUETOB.

5. IlponmaBer (MCIOMHHUTENIb) HECET OTBETCTBEHHOCTh 3a BO3HHKINKE Yy TMOTPEOUTENsE YOBITKH,
BbI3BaHHbIC HApyIIEHUEM TpeOOBaHUH MyHKTa | HACTOAIIECH CTaThU.

Crartba 17. CynebHas 3amuTa rnpas notpedurenei

1. 3ammra npaB noTpeduTeNnel OCyIECTBIAETCS CYI0M.

3ammra TpaB  NOTpeOHTENeW  ycIyr, OKas3blBaeMbIX  ()MHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHU3YyIOIMMH B3aUMOJACHUCTBUE C YIOJIHOMOYEHHBIM IO IpaBaM NOTpeOHuTeel (pUHAHCOBBIX yCIyT B
cootBeTrcTBUM ¢ DenepanbHbiM 3akoHOM "OO0 YIOJTHOMOUYEHHOM I10 IpaBaM HOTpeOuTenei (pUHaHCOBBIX
ycayr", OCyIIECTBISAETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

2. Hcku o 3amuTe npaB MmoTpeOuTeNiell MOTYyT OBITh NMpEXbsBICHBI MO BHIOOPY MCTHA B CyA IO
MECTY:

HAXOJXKJCHUSI OPTaHU3aIlH, a €CITU OTBETUYUKOM SIBISICTCS MHIMBUAYAIbHBIA TpEANPUHUMATEND, -
€ro JKUTEIbCTBA,

KHUTEIbCTBA WM NPEOBIBAaHUS UCTIIA,

3aKJIIOYCHHUS] WIIM UCTIOIHEHUS JI0TOBOPA.

Ecnu uck K opraHu3aliy BBITEKACT U3 ACATENBHOCTH ee (puiamaia WiIM MPeICTaBUTENbCTBA, OH
MOYET OBITh MPEIBSIBICH B CyJ [0 MECTY HAXOXKACHUS ee (hriiMaia Wil NpecTaBUTENIbCTBA.

3. Ilotpeburtenu, WHBIE HUCTLHI MO HCKaM, CBA3aHHBIM C HapylIIeHHEM IpaB MNOTpeOUTENeH,
OCBOOOXKIAIOTCSI OT YIJIaThl TOCYJAapCTBEHHOM NOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'nasa I1. 3ammrTa npaB norpeduTe el MPU MPoJaxke TOBAPOB MOTPeOUTEIAM

Crarpa 18. IIpaBa notpedurens npu oOHapy>KEHHH B TOBApPE HEJTOCTATKOB

1. ITorpebutenp B ciiydyae OOHApYy>KEHHUS B TOBape HEIOCTATKOB, €CITU OHU HE OBLIM OTOBOPEHBI
IPOJIaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOH K€ MapKH (ITUX K€ MOJIEIH U (W) apTUKYJIA);

noTpedoBaTh 3aMEHBI HA TAKOW K€ TOBAp JIpyroil Mapku (MOAEIH, apTHKYJa) C COOTBETCTBYIOLIIM
IepepacyeToM MOKYIHOW LIEHBI;

noTpedoBaTh COPa3MEPHOrO YMEHBILICHHSI TOKYITHOW IICHBI;

noTpedoBaTh HE3aMeUIMTENBHOTO 0e3BO3ME3THOrO YCTPAaHEHHUs HEAOCTaTKOB TOBapa WIH
BO3MEILIEHHSI PACXOJI0B HA MX MCIIPABICHHE NOTPEOUTENEM WIH TPETHUM JIUIIOM;

OTKa3aTbCsl OT WCIOJHEHHUS JOTOBOpa KYIUIU-TIPOJAKM M MOTpeOOBaTh BO3BpaTa yIJIaueHHOH 3a
ToBap cyMmMbl. Ilo TpeOoBaHMIO MpOAaBLAa M 3a €ro CYeT MOTPEOUTENh JIOJKEH BO3BPATUTH TOBAp C
HEJIOCTaTKaMH.

I[Ipu »TOM moOTpeOuTENs BOpaBe MOTPEOOBATH TaKXKe IOJHOTO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJICACTBHE NPOJAXH TOBapa HEHAJUIEkKAIIero KayecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJIsi YyJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHMN
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noTpeOuTEIS.

B oTHOmIEHUMM TEXHMUYECKH CIIO)KHOTO TOBapa MNOTPEOUTENh B Cilyyae OOHapyKEHUsS B HEM
HEJIOCTAaTKOB BIIPaBe OTKA3aThCS OT WCIOJIHEHHUS JIOTOBOpa KYIUTH-TIPOJaKH W MOTpeOOBaTh BO3Bpara
yIJIaueHHOH 32 TaKOW TOBAp CYMMBI JINOO NPEAbIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAp TOM K€ MapKH
(Mozenu, apTUKyJa) UM HAa TaKOH K€ TOBap IPYrol Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOLIUM
nepepacyeToM IMOKYIHOM IIeHbl B TEUYEHHUE MATHAIATH JHEH CO JHS IMepenadd MOTPEOUTENI0 TaKoro
ToBapa. [Io ucTeueHun 3TOro Cpoka yKazaHHBbIE TPeOOBaHUS MOJUIEKAT YIOBICTBOPEHHUIO B OJHOM U3
CIIEIYIOIINX CIIy4aeB:

oOHapy’KeHHe CYIIECTBEHHOTO HEI0CTaTKa TOBAPa;

HapylIEHUE YCTAaHOBJIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAHEHUSI HEAOCTATKOB TOBApa,

HEBO3MOKHOCTb MCIIOJIb30BaHMsI TOBAapa B TEUEHUE KaXAOro Troja TapaHTHMHHOTO CpOKa B
COBOKYITHOCTH Ooyiee 4eM TpUALATh JHEH BCIIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pPa3iIMYHBIX
HEJ0CTaTKOB.

IlepeyeHp TEXHHYECKHM CIIOKHBIX TOBAapoB yTBepxkzaacrcs IlpaBurensctBoM Poccuiickoin
Denepanuu.

2. TpebGoBaHus, yka3zaHHbIE B NyHKTE€ | HacTosedl CTaThbH, MNPEIBSBISAIOTCS MOTpeOHTEIEM
npojaaBlly JUOO  YIOJHOMOYEHHOW OpraHu3ali WIM  YHOJHOMOYEHHOMY HHIUBHAYaJbHOMY
IpeIIPUHUMATENIO.

3. IloTpeburens BrpaBe NMpeIbsIBUTh TPeOOBaHMUs, YKa3aHHbIE B a03a1ax BTOPOM U IMSATOM MyHKTa |
HACTOALIEH  CTaTbW, M3TOTOBUTENIO, YIIOJHOMOYEHHOH OpraHU3alMd WM YIOJIHOMOYEHHOMY
VHAMBUyaJIIbHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.

BmecTto mpenbsBieHHs 3TUX TpeOOBaHMN MOTPEOUTENb BIpPaBe BO3BPATHTH H3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEKAIETO KauecTBa U OTPeOOBaTh BO3BpaTa YINIAUEHHOW 32 HETO CYMMBI.

4. YTparun cumy.

5. OrcyrcTBHE y TOTPEOUTENsSE KACCOBOTO WM TOBAapHOTO 4YeKka JuOO0 HWHOTO JOKYMEHTA,
YIOCTOBEPSIONINX (AKT W YCIOBUS MOKYNKHM TOBapa, HE SBISAETCS OCHOBAaHHUEM Ui OTKa3a B
yJIOBJIETBOPEHHUHU €T0 TPeOOBAHUH.

[IpomaBery  (M3roToBUTENb),  YNOJIHOMOYEHHAas  OpraHM3alUs  WIM  YIOJHOMOYEHHBIN
MH/IMBUAYAIbHBIA MpeaIpUHUMATEIb, UMIOPTEp OOS3aHbl MPHUHATH TOBAP HEHAJIE)KAIIETO KayecTBa Y
noTpeOUTENsT M B Cilydyae HEOOXOAMMOCTH IMPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBAaTh B IIPOBEPKE Ka4eCTBA TOBApA.

B cnydae cnopa o mpuunMHax BO3HMKHOBEHMsI HEJOCTAaTKOB TOBapa MpOJaBell (M3rOTOBUTEID),
YIOJHOMOYEHHAsl OpraHu3alus WIM YIIOJIHOMOYEHHBIH MHIUBUAYAIbHBIN MPEANPUHUMATEND, UMIIOPTEP
00s13aHBl TIPOBECTH HKCHEPTHU3y TOBapa 3a CBOM cueT. ODKCHepTH3a ToBapa MPOBOIUTCS B CPOKH,
ycTaHoBJeHHbIE cTaThsiMu 20, 21 m 22 nHacrosmero 3akoHa ISl YAOBIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuii norpedutens. [lorpeOutens BnpaBe NPUCYTCTBOBATH IPHU MPOBEICHUN SKCIIEPTU3bI TOBApA U
B CJTyyae HECOTJIaCHs C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKIIOYEHUE TaKOI SKCIIEPTU3bI B CyICOHOM MOPSIKE.

Ecnu B pe3ynbpTaTe SKCIEPTU3BI TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HMKIIA BCIIEACTBHE
0OCTOSITENILCTB, 32 KOTOpbIE HE OTBEUYAeT NpojaBel] (M3rOTOBHUTENb), MOTPEOUTENs 00s3aH BO3MECTHTH
npoAaBly (M3rOTOBUTENIO), YIIOJHOMOUYEHHOM OpraHM3alMi WM YIIOJHOMOYEHHOMY MHANMBHYyaIbHOMY
NPEIIPUHUMATEN0, HMIIOPTEPY pacxXxoAbl Ha IPOBENEHUE OJKCIEPTU3bl, a TAK)KE CBSA3AHHBIE C €€
IIPOBEJCHUEM pacXobl Ha XpPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBen (M3roTOBUTENB), YINOJIHOMOYEHHAs OpraHM3als WM  yIOJIHOMOYEHHBIN
VMHAVBUAYAJIbHBI NPEIIPUHUMATEIb, UMIOPTEP OTBEYAET 3a HEJAOCTAaTKM TOBapa, Ha KOTOPBIM He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENb JOKaXeT, YTO OHM BO3HHUKIM 0 Tepelayd ToBapa
NOTPEOUTEIIO MU 110 IPUYMHAM, BOSHUKIINM 10 ’TOTO0 MOMEHTA.

B oTHOmeHnn ToBapa, Ha KOTOpBIM yCTaHOBJIEH I'apaHTHMHBIN CpPOK, MPOJABELl (M3rOTOBUTED),
YIOJHOMOYEHHAsl OpraHu3alus WIK YIIOJIHOMOYEHHBIH MHIUBUAYAIbHBIN MPEANPUHUMATEND, UMIIOPTEP
OTBEYAET 3a HEJIOCTAaTKM TOBAapa, €CJIM HE JOKAXET, YTO OHM BO3HMKIM IIOCIE MEpeJaud ToBapa
NOTPEOUTENI0 BCJICACTBUE HAPYLICHUs IOTpeOMUTENEeM NpaBWI HCHOJIb30BAHUS, XPAHEHUS WIH
TPaHCIIOPTUPOBKU TOBAPA, ACHUCTBUN TPETHUX JIULL U HEIIPEOIOIMMOU CHUIIBIL.

7. JlocTaBKka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM 0OoJiee MATH KWJIOTPAaMMOB Il PpEMOHTA,
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YIEHKH, 3aMEHbl M (WJIHM) BO3BpAaT WX TOTPEOHUTENIO OCYIIECTBISIOTCS CHJIAMHU W 3a CYET IMPOaBIia
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHW3alyyd WM YHOJHOMOYEHHOI'O  HMHJMBHUIYaJIbHOTO
npeAnpuHUMAaTeNs, UMIopTepa). B ciyyae HeMcoNHeHUs JaHHOW 00s3aHHOCTH, a TAKXKE MPU OTCYTCTBUH
npoaaBla (M3roTOBUTEINS, YIOJIHOMOUYEHHOW OpraHM3allMd WIM YINOJHOMOYEHHOTO WHAMBHYaJIbHOTO
IpeANpUHUMATENS, UMIOPTEPa) B MECTE HAXOXKJCHUS MOTPEOUTEINS JOCTAaBKa U (UJIM) BO3BPAT yKa3aHHBIX
TOBApOB MOTYT OCYLIECTBIATHCS moTpedbureneM. [Ipu 3TomM mpoaaser (M3rOTOBHUTENb, YIIOJIHOMOYEHHAS
OpraHu3ansi WIM YIOJHOMOYEHHBIH WHAWBUIYAIbHBIM TNpEeANpHUHUMATENb, HMIOPTEp) 0O0sN3aH
BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTAaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartba 19. Cpoku npeabsBiIeHUs TOTpeOUTEIeM TpeOOBaHUI B OTHOILIEHHH HEJOCTATKOB TOBapa

1. TloTpeburens BOpaBe NPEABSBUTH INPEAYCMOTpEHHbIE cTaTbedl 18 Hacrosmero 3akoHa
TpeOOBaHUS K MpOAaBIy (M3TOTOBHUTENIO, YMNOJHOMOYEHHON OpraHM3allMd WIH YHOJIHOMOYEHHOMY
VMHAMBUIYAJIbHOMY IpPEANPUHUMATENI0, MMIIOPTEPY) B OTHOLIEHUM HEJOCTATKOB TOBapa, €CIU OHU
oOHapy’KeHbI B TEUCHHUE TapAaHTUITHOTO CPOKA WIIM CPOKA TOTHOCTH.

B oTHOmIEHNM TOBapOB, HA KOTOPbIE TaApAaHTUMHBIE CPOKU WJIM CPOKH FOJHOCTH HE YCTAHOBJIEHBI,
NOTpeOUTENh BIpaBe NPEAbSIBUTH YKa3aHHbIE TPEOOBaHMS, €CIU HEAOCTATKU TOBAPOB OOHAPYKEHHI B
pa3yMHBIM CpPOK, HO B Ipejenax ABYX JIET CO JHS Mepeadd UX MoTpeduTento, eciau Ooliee IIUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM MJIM JOTOBOPOM.

2. I'apaHTHiHBII CPOK TOBapa, a TAaKXkKe CPOK €ro CIy>KObI HCUMUCISIETCS CO JAHS Mepeaadyu ToBapa
NOTPEOUTENIO, €CITU MHOE He MPEayCMOTpEeHO AoroBopoM. Eciiu aeHp nepesaun ycTaHOBUTh HEBO3MOKHO,
3TH CPOKH MUCUUCIIAIOTCS CO IHSA U3TOTOBJIEHMSI TOBapa.

Jns ce30HHBIX TOBapoB (0OYBH, OJEXKIbl M TMPOYHMX) 3TU CPOKHM HCUUCIAIOTCS C MOMEHTa
HACTYIUIEHHMsI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO ONPENENSIETCS COOTBETCTBEHHO
cyobekramu Poccuiickoii ®epepanuu HMCXOAsd W3 KIMMAaTHYECKUX YCIOBMH MeECTa HAXOXKIACHUS
noTpeOHuTeNeH.

[Ipu nponaxke ToBapoB Mo oOpasiam, MO MOYTe, a TAKKE B CIIydasX, €CJIM MOMEHT 3aKJIIOUCHHS
JIOTOBOpA KYIUIM-IIPOJI@XXM M MOMEHT Iepe/lauyd ToBapa IMOTPEOUTENI0 He COBMAIAIOT, 3THU CPOKH
UCUHUCIIAIOTCS CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnum moTpeOUTENs JHIIEH BO3MOKHOCTH
UCITIONIb30BaTh TOBAp BCJIEACTBHE OOCTOSTENBCTB, 3aBUCALIMX OT TMpojaBla (B YaCTHOCTH, TOBap
HYX/IaeTCsl B CHEIMaJIbHON yCTAaHOBKE, MOAKIIOYCHHH WM CcOOpKe, B HEM MMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT J0 YCTPaHEHHs MPOJABLOM TaKuUX 0OCTOATENbCTB. ECiuM J1eHb IOCTaBKH,
YCTAHOBKH, MOJKJIIOUEHUs,, COOPKM TOBapa, YCTPAaHEHHs 3aBUCAIIMX OT MPOJABLA OOCTOSTEIBbCTB,
BCJIEJICTBHE KOTOPBIX TOTPEOHMTENb HE MOXKET HCIOJIB30BaTh TOBAp MO HA3HAYCHMIO, OIPENIEIUTh
HEBO3MO’KHO, 3TU CPOKH UCUUCIISIIOTCS CO AHS 3aKI0UYEHHS JOTOBOpa KYIUIU-TIPOJAKU.

Cpok TrogHOCTH TOBapa OINpPEAEIAETCS MEPUOIOM, HCUMCIISIEMBIM CO JHS MU3IOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOTrO OH MPUIOJEH K HCIOJIb30BAHMIO, WM JAaTOW, A0 HACTYIJIEHUS KOTOPOH ToOBap
IIPUTOJIEH K UCIIOJIb30BAHMIO.

[IpoaoKUTENPHOCTS CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTENbHBIM
TpeOoBaHUAM K 0€30MaCHOCTH TOBapA.

3. 'apaHTuiiHBIE CPOKU MOTYT YCTaHABIMBAThCSI HA KOMIUIEKTYIOLINE U3EIUs U COCTaBHbIE YaCcTU
OCHOBHOTO TOBapa. ['apaHTHilHbIE CPOKH HA KOMIUIEKTYIOLIUE U3/I€THUS U COCTaBHBIC YaCTU UCUUCIISIIOTCS B
TOM K€ IOPAJKE, YTO U TAPAHTUUHBINA CPOK HA OCHOBHOM TOBap.

lapanTuiiHble CpOKM Ha KOMIUIEKTYIOIIME H3JEIMS U COCTaBHBIE YacTH TOBapa CUUTAKOTCS
PaBHBIMH TapaHTUMHOMY CPOKY Ha OCHOBHOE M3/EJIUE, €CIIM MHOE HE YCTAaHOBJIIEHO 10T0BOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEE U3/I€JIME U COCTABHYIO YacTh TOBapa B JOIrOBOPE YCTAaHOBJIEH FrapaHTUNHBIN CPOK
MEHBIIEH MPOAOIKUTEILHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3/EJHe, MOTpeOHUTEeNb BIpaBe
NpeIbIBUTh TPeOOBaHMUS, CBSA3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOIIETO M3JeNUs U COCTaBHOW 4acTh
TOBapa, NMpH UX OOHAPYKEHHWU B TEUEHUE TAPAHTUIHOTO CPOKa HAa OCHOBHOE H3JIENHUE, €CIM MHOE HE
IIPELyCMOTPEHO TOIOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIIEE  HW3JeUe  yCTAHOBJIEH  TapaHTUHHBIA  CpPOK  OosbIIeH
NPOJIOJDKUTEIBHOCTH, YeM TapaHTUHHBI CPOK HAa OCHOBHOW TOBap, MOTPEOMTENb BIpaBe NPEAbSIBUTH
TpeOOBaHUS B OTHOIICHUH HEJIOCTATKOB TOBAapa MPH YCIOBUH, YTO HEAOCTATKH KOMIUIEKTYIOIETO H3/1ETHs
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oOHapy>KeHbI B TEUEHHE TapaHTUHHOTO CPOKA Ha 3TO W3JENINE, HE3aBUCUMO OT MCTEUCHUSI TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOJSATCS 10 CBEACHUS MOTpeOHUTENst B HH(POPMAIIUU O
TOBape, MPEOCTABISAEMON MOTPEOUTEIIO B COOTBETCTBUU CO cTaThei 10 HacTosmero 3akoHa.

5. B ciydasx, koraa npeayCMOTPEHHBIM TOTOBOPOM T'apaHTUMHBIA CPOK COCTABIISIET MEHEE IBYX
JeT W HEJOCTaTKH ToBapa OOHApYXKEHBI MOTPEOUTENIeM MO HCTEYCHHWH TapaHTUIHOTO CpoKa, HO B
npezenax JByX JIeT, HOTPeOMTENb BIpPaBe MPEeIbsIBUTh NpPOJAABLy (M3FOTOBHUTENIO) TpeOOBaHMA,
IIPElyCMOTPEHHbIE CTaTbel 18 HacTodAlero 3akoHa, €ClIi JOKaXET, YTO HEAOCTATKU TOBapa BO3HUKIIMU J10
€ro nepeaady NoTPEOUTENIO UITH 10 IPUYUHAM, BOSHUKILIUM JI0 TOTO MOMEHTA.

6. B cnyyae BBIABIEHHs CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIpPaBe MPEAbSBUTH
W3rOTOBUTENIO  (YIOJHOMOYEHHOM  OpraHu3aluyd  WJIM  YIOJHOMOYEHHOMY  HMHAWBHYyabHOMY
IpeANpPUHUMATENI0, UMIOPTEPY) TpeOoBaHWE O OE3BO3ME3HOM YCTPAaHEHUH TAaKUX HEJOCTAaTKOB, €CIIU
JIOKQXXET, YTO OHU BO3HUKIIM JI0 TIepeiayi ToBapa MOTPEOUTEIO WK M0 MPHUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3zaHHOEe TpeOOoBaHHE MOXET OBITh NMPEABSIBICHO, €CIIM HEOCTATKU TOBapa OOHApy>KEHBI 110
UCTEUYCHUH JIBYX JIET CO JHA Mepeiayd ToBapa MoTpeOUTeNo, B TEUCHHE YCTAHOBJIEHHOIO HA TOBAap CpPOKa
CIIy>KOBl WJIM B TEYEHHUE JECATH JIET CO JHS IMepeJadyd ToBapa MOTPEOUTEN0 B CIydae HEYCTaHOBIICHHS
cpoka ciyxO0bl. Ecnu yka3zaHHoe TpeOOoBaHME HE YAOBJIETBOPEHO B TEUEHHE ABAALATH JHEH CO IHS ero
NpPEIbABICHUS MOTPEOUTENIEM HIM OOHAPYKEHHBI MM HEJOCTAaTOK TOBapa SBISETCS HEYCTPaHUMBIM,
NOTPEeOUTENH 0 CBOEMY BBIOOPY BIIpaBe MPEIbsIBUTh U3TOTOBUTENIO (YIOJTHOMOUYSHHOM OpraHu3aluy Win
YIOJHOMOYEHHOMY HHIMBUAYAIbHOMY MNPEANPUHUMATEN0, HMIOPTEPY) HHBIE IPEAYCMOTPEHHbBIE
nyHkToM 3 crateu 18 Hacrosimero 3akoHa TpeOOBaHMA WM BO3BPAaTHUTh TOBApP H3TOTOBUTEIIO
(YNOJTHOMOYEHHOM OpraHu3allid WIM  YHOJHOMOYEHHOMY WHAMBHMIyaJbHOMY MPEAIPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YINIAUEHHOW JEHEKHOH CyMMBI.

Crarba 20. YcrpaHeHHe HEIOCTAaTKOB TOBapa M3rOTOBUTENEM (TPOAABLIOM, YIIOJIHOMOYEHHOU
OpraHu3anel WiId  YNOJHOMOYEHHBIM  HMHIMBUAYAIBHBIM  MPEAIPUHUMATEIEM,
UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OIpe/esieH B MUCbMEHHOH (hopMe coriameHneM
CTOPOH, 3TH HEAOCTATKHU IOJDKHBI OBITh YCTPaHEHbl HM3TOTOBUTENIEM (MIPOJABIIOM, YHOJIHOMOYEHHOM
OpraHu3aniei WIM  YINOJHOMOYEHHBIM  WHAMBHUIYAJIbHBIM  MpPEANpPUHUMATENEM, HUMIIOPTEPOM)
He3aMeUIMTENbHO, TO €CTh B MUHUMAJBHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIN IS MX YCTpAaHEHHUS C
y4eToM OOBIYHO MpHMEHseMoro crocoba. Cpok yCTpaHEHHsI HEJOCTaTKOB TOBapa, OINpPENENIEMBbId B
NUCbMEHHOU (hopMe COTIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B ciydae, ecniu BO BpeMsi yCTpaHEHUS HEIOCTaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHbl B ONPEIECICHHBIN COIJAIIEHHEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIKOYMTh COTJIAIIEHUE O
HOBOM CPOKE YCTpPaHEHHs HEJOCTATKOB ToBapa. IIpum 3TOM OTCyTCTBHE HEOOXOAMMBIX IJISi YCTPAaHEHHS
HEJIOCTaTKOB TOBapa 3alacHbIX 4yacTel (IaeTajeil, MaTepranoB), 00OPYJIOBaHUS MM MOAOOHbBIE MPUYNHBI
HE SBJISIIOTCS OCHOBAHUEM JJISl 3aKIIOYCHHUSI COTJIAIICHHSI O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyILLIEHUE CPOKa, ONPEIEIIEHHOT0 COIVIAIEHNEM CTOPOH IEPBOHAYAIBHO.

2. B OTHOUIEHMHM TOBapOB JJIMTEIHHOTO TIOJB30BAaHUS M3TOTOBUTENb, MpoJaBer] JHOo
YIOJIHOMOYEHHAs! OpraHu3alys WIM YIOJHOMOYEHHBIH WHIMBUAYAJIBbHBIA HpPEANpPUHUMATENb OOs3aHBI
OpU TPEeIbSIBICHUU MOTPeOUTENEM YKa3aHHOTO TpPeOOBaHUS B TPEXIHEBHBIM CPOK O€3BO3ME3THO
NPEOCTaBUTh MOTPEOUTENIO HA IEPUOJT PEMOHTA TOBAp JUTMTEIBHOTO MOJIB30BaHMS, 00JIQAAI0MNI STUMHU
K€ OCHOBHBIMU NOTPEOUTEIHCKUMH CBOMCTBaMH, 00OECIIEUMB JJOCTaBKY 3a CBOW cueT. [lepeueHb ToBapoB
JUIUTENILHOTO TIOJIb30BAaHUs, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACHPOCTPAHSIETCS, YCTAHABIMBACTCS
IIpaBurensctBoM Poccuniickoit denepanun.

3. B ciydae ycTpaHeHHMs HENOCTAaTKOB TOBapa IapaHTUIHBIA CPOK Ha HEro IpoJyleBacTcs Ha
NEpUOJ, B TEYEHHE KOTOPOTO TOBAap HE MHCIIOJIB30BAJICA. YKA3aHHBIM NEpUOJI HCUYHUCIAETCS CO JHS
oOpamieHus: motpedurenst ¢ TpeboBaHHEeM 00 YCTpaHEHHWH HEAOCTATKOB TOBapa /O IHS BBIAAYM €rO I10
OKOHYaHUU peMoHTa. IIpu BbIgaye TOBapa M3roTOBUTEIND (TMPOJABELl, YIOJTHOMOUYSHHAs OpraHu3aus Win
YIOJIHOMOYEHHBIA MHIUBUAYAbHBIN TPEANPHHUMATENb, UMIIOPTEpP) 0053aH NPEAOCTaBUTh B TUCHMEHHON
dopme moTpebuTento uHGOpMAIUIO O Jare oOpalieHus NmoTpedurTens ¢ TpeOOBaHHEM 00 YCTpaHEHUU
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OoOHapy’>KeHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOUTENeM i YCTpaHEHHUS
HEJIOCTaTKOB TOBapa, O JaTe YCTPAHEHMs HEJOCTATKOB TOBapa C MX ONUCAHHEM, 00 HCIOJIb30BAHHBIX
3amacHBIX YacTiX (HeTansx, MaTepualiax) W O JaTe BbLIAYM TOBapa MOTPEOHUTENI0 MO OKOHYAHUHU
YCTPAaHEHMs HEAOCTATKOB TOBApA.

4. Ilpu ycTpaHEHUM HENOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOUIETO W3JEIHs WU
COCTaBHOM 4YacCTM OCHOBHOI'O M3JEIUs, HA KOTOPHIE YCTAaHOBJICHBI T'apaHTUMHBIE CPOKH, HA HOBBIC
KOMIIJIEKTYIOIIEE M3JEIME MM COCTABHYH0 4YacCThb OCHOBHOI'O HU3JEIMS YCTAHABIMBACTCS TapaHTUMHBINA
CPOK TOH K€ INPOAOKUTEIIBHOCTH, YTO U HAa 3aMEHEHHBbIE KOMIUIEKTYIOLIEE W3ZCIIME WIM COCTaBHYIO
4aCTb OCHOBHOTI'O M3JEIIHsS, €CIIM UHOE HE MPELyCMOTPEHO JOIrOBOPOM, U FapaHTUMHBIA CPOK UCUUCIISIETCS
CO JHA BbIJIa4M NOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHUH PEMOHTA.

Cratbs 21. 3ameHa ToBapa HEHA/JIEKAILIETO KauecTBa

1. B ciiyuae oOHapykeHus1 HOTpeOUTEIeM HEJJOCTATKOB TOBapa M MPEeAbABICHUS TPEOOBAHUS O €T0
3aMEeHe  IpojaBel]  (M3rOTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alys WA  YIIOJHOMOYEHHBIN
UH/IMBUAYAIbHBINA MPeIIpPUHUMATENb, UIMIIOPTEP) 0053aH 3aMEHHUTH TaKOi TOBap B TEUCHHUE CEMH JIHEH CO
JHSI TIPEIbSIBICHUS] YKa3aHHOTO TpeOOBaHMSA NOTpeOHTENIeM, a MPHU HEOOXOIUMOCTH JOTOJHUTEILHON
IIPOBEPKU KAauecTBa TAaKOTO TOBapa IPOAABLIOM (M3rOTOBUTENIEM, YIOJIHOMOYEHHOM OpraHm3anuen WUiu
YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIM IPEAIPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE ABAALATU JHEN CO
JTHSI TIPEIBSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecin y mnponmaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WIH YIOJIHOMOUYEHHOTO
MH/IMBUAYAIBHOTO TPEANPUHUMATENS, UMIOPTEPa) B MOMEHT NpEAbSABICHUS TPEOOBAaHHS OTCYTCTBYET
HEOOXOIMMBIN JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh MpPOBEACHA B TEYCHHME MecsAla CO JHSA
IpEeIbIABICHUS TAKOTO TPeOOBAHMUS.

B paiionax Kpaiinero CeBepa ¥ NpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOHTENS O
3aMeHe TOBapa IMOJJICKUT YAOBJIECTBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBINA Uil OYepeIHOM
JIOCTaBKM COOTBETCTBYIOLIETO TOBAapa B 3TH pPAHOHBI, B Cllydae OTCYTCTBHS Yy MpojaaBLa (M3rOTOBUTENS,
YIOJHOMOYEHHON OpraHu3allid WM YNOJIHOMOYEHHOTO0 HHIUBUAYAJIbHOIO  IpEANpPUHUMATENS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb MPEAbABICHUS YKa3aHHOTO TpeOOBaHMUSI.

Ecnu nns 3ameHsl ToBapa Tpebyetcs 0osee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENIS MPOJaBell
(u3roroBuTens MO0 YMOJHOMOYEHHAss OpraHu3alys WIM  YHIOJHOMOYEHHBIM WMHIMBHIYaJbHBIN
OpeANpUHUMATENb) B TEUEHUE TPEX IHEH co IHS MpeabsBlIeHHs TPeOOBAaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE II0JIb30BAaHHE Ha IIEpUOJ 3aMEHBI TOBap
JUINTENIFHOTO TOJb30BAaHUsS, OOJIQJAIONINI STHUMU K€ OCHOBHBIMHU TOTPEOMTENbCKHMMU CBOWCTBAMH,
o0ecreynB ero JOCTaBKY 3a CBOM cueT. ITO MPAaBUJIO HE PacIIPOCTPaHSIETCS Ha TOBAaphl, IepeuYeHb KOTOPhIX
ONpEJIENSAETCS B COOTBETCTBUU C MyHKTOM 2 cTtartbu 20 HacTosIero 3akoHa.

2. ToBap HeHaJUIEKAIIETO Ka4eCTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yOTpEOICHUH.

IIpn 3ameHe ToBapa TapaHTUUHBIA CPOK MCUHCIAETCA 3aHOBO CO JHs IlepeJadyd ToBapa
OTpEOHUTEITIO.

Crartbs 22. Cpoku yJOBIETBOPEHHUS OTACIBHBIX TPeOOBaHUI OTpedUTENS

TpeboBanust moTpedUTENs O COPa3sMEPHOM YMEHBIIEHUH IMOKYIHOW LEHBI TOBapa, BO3MEILECHUH
pacxo0OB Ha HCIPaBICHHE HEIOCTaTKOB TOBapa IOTPEOUTENIEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIaueHHON 3a TOBap JCHEXKHOH CYMMBI, a TaKke TpeOOoBaHHE O BO3MEILEHHH YOBITKOB, MIPHUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBHE NPOAAXH TOBapa HEHAJUIeKAIIero KauecTBa JHOO TperoCcTaBICHUs
HEeHaJuIexalel uHpopMalMu O TOBape, IMOJICKHUT YAOBICTBOPEHHUIO IPOJABIOM (M3TOTOBHUTEIEM,
YIOJHOMOYEHHON OpraHuM3alMed WM YHOJHOMOYEHHBIM WHJMBHUIYAJIbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JICCATU JHEH CO JIHS MPEABbSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.

Crarbs 23. OTBETCTBEHHOCTH MpOJaBLia (M3rOTOBUTEINS, YNOJHOMOYEHHOM OpraHM3alM WU

YIOJHOMOYEHHOTO WHAWBUIYAIBHOTO TpeaNpPUHUMATENS, HMIIOPTEPA) 3a MPOCPOUKY
BBITOJIHEHHSI TpeOOBaHUN OTPEOUTENS
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1. 3a Hapymenue npeaycMoTpeHHbIX ctaTbamu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TAKXKE 3a
HEBBITIOJTHEHNE (3a/I€P>KKY BBIMOJIHEHUs) TPeOOBAaHUS MOTPEOHUTENsT O MPEAOCTABICHUN €My Ha MEpUOJ
peMoHTa (3aMeHbl) aHAJTOTMYHOTIO TOBapa MpojaBel (M3rOTOBUTEINb, YIIOJIHOMOYEHHAs! OpraHu3alus UiH
YIOJHOMOYEHHBIA MHAWBUAYAIbHBIA MpeIIpUHUMATEIb, UMIIOPTEP), JOMYCTUBIIMNA Takue HapyIICHUs,
yIJIaunuBaeT MOTPEOUTENIO 32 KaX/Ibli IEHb MPOCPOUYKH HEYCTOWKY (TIEHIO) B pa3Mepe OJHOTO MPOLEHTA
IICHbI TOBapa.

Ilena ToBapa ompenensercsi, HCXOJs U3 €ro IeHbI, CYIIECTBOBABIICH B TOM MeCTE, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENs JODKHO OBLIO  OBITh  YAOBJIETBOPEHO TPOJABIOM  (M3TOTOBUTEIEM,
YIOJIHOMOYEHHOW OpraHu3alel Wi YINOJHOMOYEHHBIM HWHAMBHIYAJIbHBIM IpEeANPUHUMATEIIEM,
UMIIOPTEPOM), B JEHb JOOPOBOJBHOTO YJOBIETBOPEHHUS TAKOrO TPEOOBAaHHS WM B JIEHb BBIHECEHUS
CyIeOHOTO pelIeHus], ecliu TpeOOBaHKEe JOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

2. B ciiyyae HEBBINIOIHEHUS TPeOOBAHUH MOTPEOUTENST B CPOKH, PEAYCMOTPEHHBIE cTaThsiMu 20 -
22 macrosimero 3akoHa, MOTPeOUTENs BIIPaBE IO CBOEMY BBIOOPY MPENbSIBUTH HHBIE TpPeOOBaHMA,
YCTaHOBJIEHHbIE CTaThel 18 HacTosAero 3akoHa.

Crarba 23.1. IlocneactBusi HapylleHHs IPOJABLOM CpoOKa MEpefayd MpeaBapUTEIbHO
OIJIAYE€HHOTO TOBapa MOTPEOUTEIIO

1. JloroBop KyIUIM-IPOJaXH, MPeayCMaTPUBAIOIINN 00S3aHHOCTD MOTPEOUTENs MpeaBapUTEIHHO
OIJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBHE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B ciyuae, eciu mpojaBel, MOJYYUBUIMA CyMMY HpEIBapUTENbHON OIUIATHl B ONPEAEICHHOM
JIOTOBOPOM KYIUTU-TIPOJAKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh 0 Iepejadye ToBapa MOTPeOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

nepeaayy OIIaueHHOro TOBAapa B yCTAaHOBJICHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHOM OIUIAThl TOBAPA, HE MEPEIAHHOTO MPOJABIIOM.

I[Ipu »TOM moOTpeOuTENs BOpaBe MOTPEOOBATH TaKXKe IOJHOTO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJICTBHE HApYyIIECHHs yCTAaHOBICHHOTO JJOTOBOPOM KYIUIU-TIPOJIAXKH CPOKa Iepeiaun
IpeaBapUTENbHO OMJIAaY€HHOTO TOBapa.

3.B ciyuae HapyleHHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXXH CpOKa Iepefadu
NpeBapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOMTENI0 MpoJaBell YIUIAYMBAeT €My 3a KaKIbIH JCeHb
POCPOYKH HEYCTOHKY (II€HH) B pa3Mepe MOJIOBUHBI IPOIIEHTa CyMMBI PEIBAPUTEIBHOI OIUIaThl TOBAPA.

Heycroiika (meHn) B3BICKMBAeTCA CO JHS, KOTZa MO JOTOBOPY KYIUIU-TIPOJAXH Iepeaada ToBapa
NOTPEOUTENIO TOJDKHA Oblia OBITH OCYIIECTBIICHA, 10 JHS MEpeAayd TOoBapa MOTPEOUTENIO WU 10 JHA
yIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTEINS O BO3BpaTe €My IPEABAPUTEIHHO YIIIIaYCHHON UM CYMMBI.

CymMMa B3bICKAHHOM MOTpeOuTEeNleM HEYCTOHMKM (II€HH) HE MOXKET MPEBbIATh CyMMY
npeBapUTEeNbHON OIUIaThl TOBApa.

4. TpeboBaHus MOTpeOUTEN O BO3BpaTe YIJIAYEHHOW 32 TOBAp CYMMBI U O MOJHOM BO3MEILEHUH
yOBITKOB TOJUIEKAT YAOBJIETBOPEHHUIO TPOJNABIOM B TEUCHHE JECSATH JHEH CO IHS NpeabsBICHHS
COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. TpeboBanus moTpeOUTEINIS, yCTAHOBJICHHBIE IMYyHKTOM 2 HACTOALICH CTaTbH, HE MOJyIekar
YIOBJIETBOPEHHIO, €CIIM MPOAABEll JOKAKET, YTO HapyIIeHHWE CPOKOB Iepefadyd IMOTPeOUTeIto
IIPEIBAPUTEIBHO OIJIAYEHHOTO TOBapa IPOM3OLUIO BCIEACTBUE HENPEONOJIMMON CUJIBl WM IO BUHE
noTpeOuTEI.

Cratbsi 24. Pacuersl ¢ morpeOuTeneM B cilyyae NPUOOPETEHHS MM TOBapa HEHaAJIeKalllero
KauecTBa

1. Tlpu 3ameHe TOBapa HEHAIJIEKALIETO KauyecTBAa HA TOBAp 3TOM K€ MapKu (3THX K€ MOAEIU U
(unm) apTHKYJa) IEpEPACUET LIEHBI TOBApa HE IPOU3BOJUTCS.

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIEr0 KauecTBa Ha TaKOW k€ TOBap APYroil Mapku (MOJENH,
apTHUKyJa) B Cllydae, €ClIM 1ieHa TOBapa, MOJIEKAIIEro 3aMEHE, HUXKE LIEHbl TOBapa, IIPEI0CTABIEHHOIO
B3aMeH, MMOTPeOUTENb JOJDKEH JOIUIATUTh PAa3HUIlY B LIEHAX; B Cllydyae, €CIU LIeHa TOBapa, MOJIekKaIero
3aMeHe, BBIIIE LIEHBl TOBApa, MPEIOCTABICHHOr0 B3aMEH, Pa3HHIIA B IEHAX BBHIIUIAYMBACTCS MOTPEOUTEINIO.
Ilena ToBapa, mMOJUIEXKAIIET0 3aMEHE, OIpeNeNsIeTcss Ha MOMEHT €ro 3aMeHbl, a eclid TpeboBaHHE
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NOTpeOUTENs HE YAOBJIETBOPEHO MPOJABILIOM, LIEHA 3aMEHSEMOro TOBapa M IIeHa MepeaaBaeMoro B3aMeH
TOBapa ONPEAEIIAI0TCS HA MOMEHT BBIHECEHHUS CYJIOM PELICHHS O 3aMEHE TOBapa.

3. B cnywae mpenbsiBieHUs] MoTpeOUTENneM TpeOOBAaHUS O COPa3MEPHOM YMEHBUICHWH MOKYITHON
[ICHbI TOBapa B pacyeT MPUHUMAETCS IIeHA TOBapa Ha MOMEHT IpEIbsBICHUS MMOTpeduTeneM TpeOoBaHUs
00 yIIeHKE WJIM, €CIId OHO JOOPOBOJBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYAOM DPELICHHS O
COpa3MEpPHOM YMEHbBILIEHUH MOKYITHOM LIEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAIJICKAIIETO KayecTBa MOTPEOUTENb BIpaBe TpeOOBATh BO3MEILICHHS
pa3sHULIBL MEXKY LIEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M ILIEHOM COOTBETCTBYIOILIETO TOBApa Ha
MOMEHT JOOPOBOJILHOTO YJIOBJIECTBOPEHHUSI TAaKOrO TpeOOBaHMS WM, €clii TpeOoBaHHE JOOPOBOJILHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

5. B ciyyae Bo3BpaTra TOBapa HEHAJIEKAIIErO KauecTBa, NMPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpalllaeTCsl YIJIAu€HHAs 3a TOBAap JEHEKHas CyMMa B pa3Mepe IOralleHHOro KO JIHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJIuTa, a TAaKKe BO3MEILAETCs Il1aTa 3a MPeJOCTaBICHUE KpeauTa.

6. B ciyuae Bo3Bpara ToBapa HEHAJIEKAIIECTO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEeOUTENHCKOTO KpeanTa (3aiiMa), mpojaaBel] 00s3aH BO3BPATHTh MOTPEOUTENIO YIJIAau€HHYIO 32 TOBap
JICHEKHYIO CyMMY, a Tak)Xe BO3MECTUTh YyIUIau€HHBbIC MOTPEOUTENIeM NPOIEHTHl M WHBIE IJIATEXH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartpa 25. [IpaBo nmotpeOutens Ha 0OMEH TOBapa HaJUIeKAIEro KauyecTBa

1. TloTpebutens BrmpaBe OOMEHSTH HENPOJOBOJBLCTBEHHBIH TOBAp HAMJISKAIIETO KauecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOAABILA, y KOTOPOTO 3TOT TOBAp ObUI MPHOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojouien no ¢popme, rabaputam, pacoHy, paclBeTKe, pa3Mepy WM KOMILICKTAlHH.

[TorpeOuTens UMeeT MpaBoO Ha OOMEH HENPOIOBOJILCTBEHHOTO TOBapa HaJJIeKalllero KayecTBa B
TE€YEHHUE YETHIPHALATH JTHEN, HE CUUTAsl JHS €T0 MOKYIIKH.

OOMeH HeNpoAOBOJBCTBEHHOTO TOBapa HAJIEKAIIEr0 KadecTBa MPOBOAMUTCS, €CIM yKa3aHHBIHN
TOBap He ObUT B YNMOTPEOJICHWH, COXPAHEHBI €r0 TOBAapHBIA BUJ, MOTPEOUTENHCKHUE CBOMCTBA, TUIOMOBI,
(dabpuyHbIe SPIBIKHM, a TAKKE UMEETCS TOBAPHBIM YEK WIIM KACCOBBIM YeK JIMOO MHOM TOITBEPKIAIOIIHIA
OIJIaTy YKa3aHHOT'O TOBapa AOKyMEHT. OTCYTCTBHE Y HMOTPEOHUTENsI TOBAPHOTO YeKa MM KacCOBOI'O YeKa
1100 MHOTO TMOATBEPKIAIONIET0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CCBhUIATHCS Ha
CBUJIETEJILCKUE MTOKA3aHMSL.

[lepeyenb TOBapoB, HE MOAJNEKAIMIMUX OOMEHY IO OCHOBAaHHUSAM, YKAa3aHHBIM B HACTOSIICH CTaThe,
yrBepxknaercs [IpasurenscrBom Poccuniickoit denepanun.

2. B ciyuae, ecny aHaJIOTUYHBIN TOBAp OTCYTCTBYET B MPOJAXe HA JIEHb OOpalIeHUs TOTpeOuTes
K IpOJIaBIly, MMOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHHS JOTOBOpPa KYIUIH-NIPOAAXKU U TOTPeOOBATh
BO3BpaTa yIUIau€HHOW 3a yKa3aHHBIA TOBap ACHEXHOH cymMmbl. TpeOoBaHHe mMOTpeOUTENs O BO3Bpare
YIUIAYE€HHOM 3a YKa3aHHBIN TOBAp JCHEKHON CyMMBI IIOJUICKUT YIOBICTBOPEHUIO B TEYEHUE TPEX THEU CO
JTHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto moTpeOuTenss ¢ MPOJABIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH IpH
NOCTYIUICHHH aHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBenr o0s3aH He3aMeUIUTENBHO COOOIIUTH
NOTPEOUTENIO O TTOCTYIUIEHUH aHAJIOTUYHOTO TOBapa B MPOJAKY.

CraTbs 26. YTpaTuiia cuiy.

Crartps 26.1. JlucTaHIMOHHBIN cr1oco0 Mpo1aXu ToBapa

1. JIoroBop pO3HUYHOM KYIIIH-TIPOAAXKH MOXKET OBITh 3aKJII0UYEH Ha OCHOBAHWUU O3HAKOMIJICHHUS
NOTPEeOUTENST C MPEATIOKEHHBIM MPOJABIIOM ONMCAHHEM TOBapa MOCPEACTBOM KaTallorOB, MPOCHEKTOB,
OyKJIeTOB, (JOTOCHUMKOB, CPEACTB CBS3H (TEJICBU3MOHHOMN, MOYTOBOM, PaAHOCBI3U U APYTHX) WM UHBIMU
UCKJIIOYAIOMIMMU BO3MOXHOCTh HEIMOCPEJICTBEHHOTO O3HAKOMJICHHSI TOTpEOUTEeNs C TOBapoM JIMOO
o0pa3loM TOBapa MpH 3aKIIOUYEHHUH TAaKOro JIOrOBOpa (IMCTAHIIMOHHBIN Ccrmoco0 MpoJaku ToBapa)
CHOCO0aMH.

2. IlpomaBuoM [0 3aKIIOYEHHUS JIOTOBOpa JOJDKHA OBITH MPENOCTaBICHAa IOTPEOUTEIIO
uHpopMaIuss 00 OCHOBHBIX IOTPEOUTENILCKUX CBOMCTBAaxX ToBapa, 00 amgpece (MecTe HaXOXKIICHUS)
IpOJaBlla, O MECTE€ HM3TOTOBJCHMS TOBapa, O IMOJHOM (UPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHHM)
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npojaBLa (M3roTOBUTENS), O LIEHE M 00 yCIOBUAX MPUOOPETEHHS TOBApa, O €ro J0CTaBKE, CPOKE CITYKOBbI,
CPOKE F'OJTHOCTHU M TapaHTHUMHOM CPOKE, O NMOPSAJIKE OIUIATHI TOBAPA, a TAKXKE O CPOKE, B TEUEHNUE KOTOPOTO
JENCTBYET NPEUI0KEHHUE O 3aKI0YEHUH JOTOBOpa.

3. [orpeOuTento B MOMEHT JOCTaBKH TOBapa JOJKHA ObITh B MUCBMEHHON (pOpMe MperocTaBiIeHa
uHpOpMaLus O ToBape, mpeaycMoTpeHHas cratbeidl 10 HacTosmero 3akoHa, a TaKKe MPeryCMOTPEHHAS
IMYHKTOM 4 HacTosIeH cTaTbu HH(POPMAIUS O OPSIKE U CPOKAX BO3BpaTa TOBApa.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JH0O0OE BpeMs JI0 €ro Mepeaayu, a mocie nepeaadn
TOBapa - B TCUCHUE CEMHU JHEH.

B cnyuae, ecniu nHboOpMaIus o MOpsAKE M CPOKaxX BO3BpaTa TOBAapa HaAJIEKAIIEro KauecTBa He
ObuIa peJocTaBIeHa B MUCbMEHHON (JOpMe B MOMEHT JOCTaBKH TOBapa, HOTPEOUTEh BIPAaBE OTKA3aThCs
OT TOBapa B TEYEHUE TPEX MECSLIEB C MOMEHTA IIepeiadu TOBapa.

BosBpar ToBapa HaIexaIero KauecTBa BO3MOXKEH B Cllydyae, €CJId COXPaHEHBI €ro TOBAapHBINA BUJI,
NOTPEeOUTETHCKIE CBOMCTBA, @ TAKXKE JTOKYMEHT, OITBEPKAAIOUINHA (PAKT U yCIOBUS NOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE y MOTPEOUTEINS TOKYMEHTA, HOATBEPIKIAIOIET0 (DaKT U yCIIOBHS MOKYNKH TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CCBUIATHCS Ha JPYrHe JOKa3aTelbCcTBa IMPHOOPETEHUs ToBapa Yy IaHHOTO
Npo/aBLa.

[lorpeOutens He BIpaBe OTKa3aThCs OT TOBapa HAJUICKAIIET0 KadyecTBA, HMMEIOIIETO
UH/IMBUAYAIbHO-OTIPE/ICTICHHBIE  CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXET OBITh HCIOJb30BaH
UCKITIOUYUTENTHFHO MPUOOPETAIOIINM €ro OTPEOUTEIEM.

IIpu orkaze moTpebuTeNns OT TOBapa MPOAABELl JIOJKEH BO3BPATHTb €My JACHEKHYIO CyMMY,
yIJIaueHHYI0 TOTpeOuTesIeM IO JO0rOBOpY, 3a HCKIIOYEHHEM pacxoJOB NpOJaBlia Ha JOCTaBKY OT
NOTpeOUTENsT BO3BPAIIEHHOIO TOBapa, HE IMO3/HEE YeM 4Yepe3 AECATh JHEH co IHS NpeabsBICHUS
NoTpeOUTENIeM COOTBETCTBYIOIETO TPEOOBAHMUS.

5. [TocaencTBus MpoJaky ToBapa HEHAJIEKAIIETO KauecTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJOXKEHUAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

CraTbs 26.2. [IpaBuia npogaku OTIEIbHBIX BUI0B TOBAPOB
IIpaBuiia mpojaxu OTIEIBHBIX BHJIOB TOBAapOB ycraHasiuBaroTcs lIpaBurensctBom Poccuiickoit
Denepanuu.

I'nasa I11. 3amura npaB norpeduTe e NPH BHINMOJIHEHUU PAadOT (OKa3aHUU YCJIYT)

Crartbs 27. Cpoku BBIIOJHEHHUS padoT (OKa3aHUs YCIyT)

1. Hcnomuutens 00s3aH OCYIIECTBUTH BBINOJHEHHE pPAa0OTHI (OKa3aHWE YCIYrH) B CPOK,
YCTAHOBJICHHBII MpaBUJIaMH BBIIOJHEHUS OTAEIBbHBIX BUIOB paboT (OKa3aHMs OTACIbHBIX BHJIOB YCIYT)
WIN JIOTOBOPOM O BBINIOJHEHUU paboT (OKazaHuM yciyr). B moroBope o BbIoMHEHMH paboT (OKa3aHUU
yCIyT) MOKET IpelyCMaTpUBaThCS CPOK BBIMOJIHEHUS Pa0OTHI (OKa3aHUS YCIYTH), €CIH yKa3aHHBIMH
IpaBWJIaMH OH HE INPEIYyCMOTPEH, a TakK€ CpPOK MEHBIIEH MPOJOJIKUTEIBHOCTH, 4YEM CpOK,
YCTAaHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpox BBINOJMHEHUsI Pa0OThl (OKa3aHUS YCIYrH) MOXKET ONpEIeNsThCs NaTtoil (ImepuoaoM), K
KOTOPOM JIOJKHO OBITh 3aKOHUEHO BBHIMOTHEHHE pa0oThI (OKa3aHUe YCIyTrH) WiH (M) 1aToi (Mepruoaom), K
KOTOPOI UCTIOTHUTENb JOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO pab0ThI (OKa3aHHUIO YCIIYTH).

3. B cnyuae, eciiu BhINOJIHEHUE PabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO YacTsIM (JI0CTaBKa
NepUOIUYECKOM TIedyaTH, TEeXHUYECKoe OOCIy)KMBaHHE) B TEUYEHHWE CpOKa JEHCTBHUS JOroBopa o
BBINOJIHEHUH PabOT (OKa3aHUM YCIYT), JOJDKHBI IIPEyCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKH (IIEPUOIBI)
BBITIOJTHEHHSI TAKUX pa0oT (OKa3aHUS YCIYT).

[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPILICHHS
OTJICTBHBIX ATATIOB PA0OTHI (IPOMEKYTOUHBIE CPOKH).

Crarbs 28. IlociencTBusi HapylIEHUS HCIIOJHUTENEM CpPOKOB BBIOJHEHHUS paboT (OKazaHUs

yCIIyT)
1. Ecnu ucnionHUTENb HAPYIIWI CPOKU BBIIOJTHEHUS! paboThI (OKa3aHUs YCIYTH) - CPOKM Havyasla u

19.04.2023 Cuctema 'APAHT 21/31



3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

(MIM) OKOHYAHUS BBINOJHEHUsSI pa0OThI (OKa3aHUsS YCIYTH) U (WJIK) MPOMEKYTOUHBIE CPOKH BBITIOJHEHUS
paboThI (OKa3aHMs YCIyTH) WIK BO BPEMsI BHITIOJIHEHUS paOOThI (OKa3aHUs YCIYTH) CTaJI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, IOTPEOHUTENb 10 CBOEMY BHIOOPY BIIpaBe:

HA3HA4YUTh MCIIOJIHUTEIIO HOBBIN CPOK;

NOPYYHUTH BBHIMIOJHEHUE DPAOOTHI (OKa3aHUE YCIyTH) TPETbUM JIMIAM 32 PasyMHYIO LEHY WIH
BBINOJIHUTH €€ CBOUMH CHJIAMHU U TOTPEOOBATh OT UCIIOIHUTEINS BO3MEILICHHS TIOHECEHHBIX PACXOI0B;

noTpe6oBaTh YMEHBIIEHU 1IEHBI 32 BBIIOJHEHHE Pa0OTHI (OKa3aHUE YCIIyTH);

0TKAa3aThCsl OT MCTIOJIHEHHSI IOTOBOPA O BBIMOJIHEHUH PaOOTHI (OKa3aHUU YCIYyTH).

[TorpeOuTens BrpaBe MOTPeOOBATH TaKKE IMOJHOTO BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYLICHWEM CPOKOB BBIIIOJHEHHS pabOThI (OKa3zaHHs YCIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAaHUH MOTpeOUTENS.

2. Ha3nayeHHble TOTpeOMTEIEM HOBbIE CpPOKM BBINOJIHEHUS paboThl (OKa3aHHWsS YCIyIH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIIOJIHEHUH pabOThI (OKa3aHUH YCIYTH).

B ciyyae mpocpouykd HOBBIX CpPOKOB IOTPEOWTENb BIIPABE NPEABSBUTH HCIOIHUTEIIO HHbIC
TpeOOBaHUs, YCTAHOBIICHHBIE ITYHKTOM | HacTOsIIEH CTaThH.

3. Ilena BBINOJIHEHHOW pabOTHI (OKa3aHHOM yCIyrH), BO3BpallaeMasi IOTPEOUTENIO MPHU OTKa3e OT
UCTIOJIHEHUS] JIOTOBOpa O BBINOJHEHUH paboThl (OKa3aHMM YCIYTH), a TakXKe YYHUTbIBaeMas MpU
YMEHBIICHUN LEHBl BBIIOJHEHHOW pPa0OThl (OKa3aHHOW YCIYTH), ONpEIENsieTcs B COOTBETCTBUU C
NyHKTamu 3, 4 1 5 ctatby 24 HaCTOALIErO 3aKOHa.

4. I1pu oTKa3e OT UCTIOJHEHUS JJOTOBOPA O BBIOJHEHUN PAOOTHI (OKa3aHUU YCIYTH) UCTIOTHUTEIb
HEe BIIpaBe TpeOOBaTh BO3MEIIECHUS CBOMX 3aTpar, NMPOU3BEACHHBIX B MPOIECCE BBIIOIHEHUS PaOOTHI
(oxazaHUs yCIyIu), a TaKKe IUIaThl 32 BBINOJHEHHYIO padoTy (OKa3aHHYIO YCIyry), 32 HMCKIIOYEHHEM
cilydasi, €CIM OTPeOUTENh MPUHSIT BBITOTHEHHYIO paboTy (OKa3aHHYIO yCIYTy).

5. B ciiyyae HapyIlIeHUs] YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHs paOOThI (OKa3aHHs YCIYTH) HIU
Ha3HAUCHHBIX MOTPeOUTENEM HAa OCHOBAaHUM IyHKTAa | HACTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIH
yIJIaunBaeT MOTPEOUTENIO 32 KaXIbli JeHb (4ac, €CM CPOK ONPE/EICH B Yacax) MPOCPOUYKU HEYCTOHKY
(meH0) B pa3Mepe TpexX IMPOIECHTOB IIEHBI BBIMIONHEHUS PAa0OTHI (OKa3aHUS YCIYTH), a €clu IleHa
BBINOJIHEHHUST PalOOThl (OKa3aHUsl YCIYrH) JOTOBOPOM O BBIMOJHEHUH padoT (OKa3aHUM YCIOyr) He
orpeneneHa - oOmei IeHbl 3aka3a. JoroBOpPOM O BBHIMOJIHEHHUH padoT (OKa3aHUM YCIYT) MEXIy
NOTpEeOUTENIEM U HCTIOIHUTENIEM MOXKET OBITh YCTAaHOBJIEH 00Jiee BRICOKHUIT pa3Mep HEeYCTONKH (TIeHH).

Heycroiika (nmeHs) 3a HapylIeHHE CPOKOB Hayayla BBIMOJHEHHUS paOoThl (OKa3aHUs YCIYTH), €e
JTana B3bICKMBAETCS 3a KaXKIbIN JIeHb (4ac, €CIIM CPOK OINpPEAEIIEH B Yacax) MPOCPOUKH BILIOTh 10 Hayaja
BBITIOJIHEHHSI paOOThl (OKa3aHWsl YCIYTH), €€ dTana WINM TNPEAbsSBICHUS MOTpeduTeneM TpeOOBaHMIA,
IIPEyCMOTPEHHBIX ITyHKTOM | HacTOSIEN CTaTbU.

Heycroiika (mieHs) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBIITOJHEHUS paObOThI (OKa3aHUs yCIYyTH), ee
JTana B3bICKUBAETCS 3a KAXKIBbIM JEHb (Yac, €ClM CPOK ONpPENENIEH B yacax) HMPOCPOYKH BILIOTH [0
OKOHYAHUSl BBINIOJHEHUSI paboThl (OKa3aHMs YCIYrH), €€ JTala WIM TNPEAbABICHUS IMOTpeduTeneM
TpeOOBaHU, MPETYCMOTPEHHBIX ITYHKTOM | HAcTOSIIEH CTaThH.

CymMa B3BICKAaHHOW NOTpEeOUTENeM HEYCTOWKM (IIEHH) HE MOXKET INPEBBIIIATH IIEHY OTIACIBHOTO
BUJA BBIMOJHEHUS pabOThl (OKa3aHUs YCIyrW) WM OOILIyI0 IIeHy 3aKa3a, €ClIM LeHa BBIIOJHEHUS
OTJENBHOrO BHJA paldOThl (OKa3aHUS YCIyrW) HE OIpeaesieHa JOTOBOPOM O BBIMOJHEHUH pPaOOTHI
(OoKa3aHMHM yCIIyTH).

Pasmep HeycToWKM (II€HH) OIpENeNseTcsi, UCXOJs M3 IIEHBl BBHIMOJHEHHS paboThl (OKa3zaHHA
YCIIYTH), a €CIM YKa3aHHas IIeHa He ONpeJieieHa, UCXO0Is U3 O0ILel IIeHbI 3aKa3a, CyIIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs TOHKHO OBLIIO OBITH YZOBJIETBOPEHO UCIIOIHUTENEM B JCHb
JOOPOBOJIBHOTO YJIOBJIETBOPEHHUS TAKOTO TPeOOBAHUS WM B JIEHb BBIHECEHHUS CyJeOHOTO pEIIeHUs], eClu
TpeGoBaHuE MOTPEOUTEINS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOUTENsI, YCTAaHOBJICHHbIE ITyYHKTOM | HAacTOSAIIEH CTaTbu, HE MOJIeKAT
yJIOBJIETBOPEHHIO, €CITH UCIIOTHUTENb JTOKAXKET, YTO HAPYLICHWE CPOKOB BBHIIOJHEHUS PabOTHI (OKa3aHUs
YCIYTH) IPOU30IILIO BCIEICTBUE HEMPEOIOIUMON CHITBI MIIU TI0 BUHE TOTPEOUTENS.

Crarbs 29. IlpaBa mnoTpebutens npu OOHApPYKEHUU HEAOCTATKOB BBIMOJIHEHHONW pabOTHI
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(oxa3aHHOH yCITyTH)

1. ITorpeOutens mpu OOHAPYKEHHWU HETOCTATKOB BBIOJHEHHOM pabOThl (OKa3aHHOHM YCIIyTH)
BIIPaBE 1O CBOEMY BBIOOpPY MOTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBIMOJIHEHHON paboTHI (OKa3aHHON YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI BHITOJTHEHHON paboThl (OKa3aHHOH yCIIyTH);

0€3BO3ME3IHOTO M3TOTOBJICHUS JPYTOM BEIIM U3 OAHOPOJHOTO MaTepuayia TaKOro e KayecTBa
WIN TIOBTOPHOTO BBIMOJIHEHHs paboThl. [Ipu 3TOM moTpedutens 00si3aH BO3BPATUTH paHee MEepeAaHHYIO
€My HCIIOJIHUTENIEM BEllb;

BO3MEILEHHS TOHECEHHBIX MM PacXoJO0B IO YCTPAaHEHHIO HEJIOCTATKOB BBINOJIHEHHON pPabOTHI
(0Ka3aHHOM yCIyTM) CBOMMH CHJIAMHU WJIN TPETBUMU JIMLIAMHU.

YnoBneTBopeHue TpeOoBaHM TOTpeOUTENnss 0 OE3BO3ME3THOM YCTPAaHEHUH HEIOCTaTKOB, 00
U3TOTOBJICHUH JIPYTOH BEIH WJIM O TIOBTOPHOM BBITMIOJIHEHUH pa0OThI (OKa3aHUM YCIYTH) HE OCBOOOXKIaeT
UCTIOJIHUTEIS OT OTBETCTBEHHOCTH B (pOPME HEYCTOWKM 3a HapyIICHHWE CPOKAa OKOHYAHUS BBIIIOJHEHUS
paboThl (OKa3aHUs YCIIyTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT UCIOJHEHHUS JOTOBOpa O BBINOJIHEHUH PAOOTHI (OKa3aHUH
yCIyTr#) U moTpeOoBaTh MOJIHOTO BO3MEUICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKa3aHHBIM JJOTOBOPOM
CPOK HEJIOCTAaTKH BBIIIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH) He yCTpaHeHbl ucrnonuutenem. [lorpedurens
TaKXKe BIPaBE OTKa3aThCsA OT MCHOJIHEHHUS JIOTOBOPA O BBHIMOJHEHUU pabOTHI (OKa3aHUU YCIIYTH), €CIIH UM
OoOHapy’>KeHbl CYIIECTBEHHBIE HEIOCTATKH BBHIMOJHEHHONM paboThl (OKa3aHHOM YCIYrH) WM HWHBIC
CYILLIECTBEHHBIE OTCTYIUIEHUS OT yCIOBUH 10T0OBOPA.

[TorpeOuTens BrpaBe MOTPeOOBATh TaKXKE IMOJHOTO BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEOCTATKaMH BBIMOJHEHHONH pabOThl (OKa3aHHOW YCIIyrd). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTAHOBJICHHBIE IS yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAaHUH MOTpeOUTENSI.

2. lleHa BBIIOTHEHHOM pabOTHI (OKa3aHHOM yCIyrH), BO3BpalaeMas MOTpeOUTENI0 MpHU OTKa3e OT
UCTIOJIHEHUS] JIOTOBOpAa O BBINOJHEHUH paboThl (OKa3aHMM YCIYTH), a TakXKe YYHUTbIBaeMas MpU
YMEHBIICHUN LEHBl BBIOJHEHHOW pPa0OThl (OKa3aHHOW YCIyTH), ONpEIENsieTcs B COOTBETCTBUU C
NyHKTamu 3, 4 1 5 cTatby 24 HaCTOAILIEr0 3aKOHa.

3. TpeOGoBaHusi, CBSI3aHHbIE C HEJOCTATKAMU BBIOJHEHHON paboTHl (OKa3aHHOM YCIIyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHATUN BBINOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) WM B XOJI€ BBIIIOJIHEHUS
paboTbl (OKa3aHus yciayru) JubO, €CIM HEBO3MOXHO OOHApyXUTh HENOCTaTKU IMpH NPUHATHU
BBITOJIHEHHOHM paboThl (OKa3aHHOM YCIIyTH), B TEYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BmpaBe NPEAbABIATH TPEOOBAaHUS, CBS3aHHBIC C HEJOCTATKAMU BBIOJHEHHOM
paboThl (OKa3aHHON YCIyrH), €ciM OHM OOHApy>KEHbl B TEUEHHE TapaHTHUHHOTO CPOKa, a MIpPU €ro
OTCYTCTBUH B pa3yMHBII CPOK, B Ipe/ieiax ABYX JIET CO JHS MPHUHATHUS BHIIOJIHEHHON paboThl (OKa3aHHOU
YCIIyTH) WIN ISTH JIET B OTHOILIEHUH HEOCTATKOB B CTPOEHUU U MHOM HEJIBUKUMOM HMYILIECTBE.

4. HcnonHuTeNb OTBEYAET 3a HEJOCTAaTKH paboThl (yCOyrw), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIHM TOTPEOHTENb JOKAXET, YTO OHM BO3ZHUKIM JIO €€ MPHHATUS UM WM 1O
[IPUYMHAM, BOSHUKIIMM JI0 3TOI'0 MOMEHTA.

B otHOmeHnun pabotrel (yciayru), Ha KOTOPYIO YCTAQHOBJICH TapaHTHWHBIA CpPOK, HMCIOTHHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAXET, YTO OHM BO3HUKIM TOCIE MPUHATHS PabOThl (YCIIyTH)
noTpeOUTeNeM BCIEACTBUE HApYIICHUS MM MPAaBUJI HCIIOJIB30BAaHHUS pe3ysibTaTa paboThl (YCIyTH),
JEHUCTBUN TPETHUX JIML] WIA HENPEOAOIUMOMN CUIIBL.

5. B ciydasx, koraa npeayCMOTPEHHBIA JTOrOBOPOM T'apaHTUWHBIA CPOK COCTABIISIET MEHEE IBYX
net (MSATH JIeT Ha HeJBMKIUMOE UMYIIIECTBO) U HEIOCTATKH PaboThI (YCIIyrH) OOHApYKEHBI MOTPpeOUTEIEeM
10 UCTEUEHUU TapaHTUHHOIO CPOKa, HO B Ipelenax ABYX JeT (IATH JIET Ha HEABMKMMOE MMYILECTBO),
NOTpeOUTENh BIIpaBe MPEAbSBUTH TPEOOBAHUS, MPEIYCMOTPEHHbIE MMyHKTOM | HacTosIeil cTaTbu, eciu
JOKQXKET, YTO TaKUe HEIOCTATKH BO3ZHUKIM JI0 TPUHATHA MM pe3ylbTata padoThl (yCIyru) HIM IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOI'0 MOMEHTA.

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB pPaOOTHI (yCIyrw) MOTPEOUTENh BIIPaBe
NPEIbABUTH UCIIOJHUTEN0 TpeOOBaHNE O OE3BO3ME3IHOM YCTPAaHEHHWHU HEJOCTATKOB, €CIU JIOKAXKET, YTO
HEIOCTATKU BO3HUKIIU JI0 MPUHATHS UM pe3ysibTaTa paOboThl (YCIyrH) WM MO MPUYMHAM, BOHUKIIMM JI0
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET OBITh MPEIbSBICHO, €CIM TaKHE HEIOCTaTKU OOHAPYKEHBI MO
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UCTEUEHUH JBYX JET (IIATU JIET B OTHOILIEHUH HEIBMKMMOIO MMYIIECTBA) CO JHS NPUHATHUS pe3yJsbTara
paboThl (ycmyru), HO B Mpejesax yCTaHOBJICHHOTO Ha Pe3ysbTaT paboThl (YCIyrH) CpoKa CIy>Obl WM B
TEUEHHUE JICCATH JIET CO JIHS MPUHATHS pe3ysbraTa paboThl (yCIyru) moTpeduTeneM, eclii CpoK CIIyKObI He
ycraHoBneH. Eciam gaHHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUEHHE ABAALATH IHEW CO JHSA €ro
NpeIbABICHUS NMOTPeOUTENeM WM OOHApPY>KEHHBIM HEIOCTATOK SIBISIETCS HEYCTPAHUMBIM, IOTPEOUTEINH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTY);

BO3MEILEHHS TOHECEHHBIX MM PacXoJO0B IO YCTPAaHEHHIO HEJIOCTATKOB BBIMOJIHEHHOH pPabOTHI
(oxa3aHHOM YCIyrH) CBOMMH CHJIAMHU WIIM TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJHEHMS JIOTOBOPAa O BBINOJHEHHUU paOOThI (OKa3aHUM YCIYTH) U BO3MELICHHS
yOBITKOB.

Cratbs 30. Cpoku ycTpaHEeHHs] HEIOCTATKOB BBIITOJIHEHHOM pa0bOThI (OKa3aHHOM YCITyTH)

Henocratku paGoTel (yciiyrd) AOJDKHBI OBITH YCTPaHEHBI HUCIIOJHUTENIEM B pa3yMHBIH CpOK,
Ha3HAuCHHBII MOTpeOHUTEIEeM.

A03ar11 BTOpOi1 HCKITIOUEH.

HaznaueHHbIl MOTpeOUTENEM CPOK YCTpAaHEHHS HEOCTaTKOB TOBAPA YKA3bIBAETCS B JIOTOBOPE MUIIH
B MHOM IMOJIHMCHIBAEMOM CTOPOHAaMH JOKyMEHTE JHOO B 3asBIICHHH, HAlpaBIEHHOM IOTpeOUTENIEeM
UCIIOJIHUTEIIIO.

3a HapylIeHHE IPEAyCMOTPEHHBIX HACTOSALIEH CTaThEl CPOKOB YCTpPAaHEHHS HEIOCTATKOB
BBITIOJIHEHHON paloThl (OKa3aHHOW YCIyrW) HCIIOJHUTENb YIUIAYMBACT MOTPEOUTENIO 32 KaXAbI JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHIO), pa3Mep U NOPSAA0K UCUUCIEHHUS KOTOPOM ONPEIEINAIOTCS B COOTBETCTBUM C
IYHKTOM 5 cTaThy 28 HACTOSAIIET0 3aKOHa.

B cnydae HapymieHHsl yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPaBE MPEABSBUTH UCTIOIHUTEIIO HHBIC
TpeOOoBaHus, MPelyCMOTPEHHbIE MyHKTaMu 1 U 4 ctaThy 29 HacTosIero 3akoHa.

Crartbs 31. Cpoku yOBIETBOPEHHUS OTACIBHBIX TPeOOBaHUI MOTpeOUTENS

1. TpeGoBanust morpedbutesss 00 yMEHBUICHWH IIEHBI 3a BBIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEIICHUH DPACXOAOB IO YCTPAHEHHIO HEJOCTATKOB BBINIOJHEHHOW paboOTHl (OKa3aHHOM
yCIyr) CBOMMHU CHJIAMM WJIM TPETbUMH JIUIIAMHU, a TaKKE O BO3BpaTe YIUIAYCHHOH 3a paboTy (yciyry)
JICHEKHON CyMMBI 1 BO3MEILEHIH YyOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT HMCIIOJHEHHS JI0TOBOPA,
MpeayCMOTpPEHHbIE MyHKTOM | ctatbu 28 u myHkTamu 1 u 4 cratbu 29 HacTodIlero 3aKoHa, MOAJIEkKaT
YIOBJIETBOPEHHIO B JICCATUAHEBHBIN CPOK CO JHS NPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeboBanust morpeduTenss o OE3BO3ME3THOM HM3TOTOBICHUHU JAPYrodl BEIIM W3 OJHOPOTHOTO
MaTepHalja TaKoro XK€ KauecTBa WJIM O TIOBTOPHOM BBIIIOJHEHUU PadOTHl (OKA3aHUM YCIYTH) MOJIekKAaT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JJIS1 CPOYHOTO BBIMOJHEHUS pabOTHl (OKa3aHUs yCIyTH), a B
cllyyae, €CJIM 3TOT CPOK HE YyCTAaHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(oKa3aHUM yCIIyTH), KOTOPbI ObLT HEHAUIeXkKAIIE HCTIOTHEH.

3. 3a HapyuleHHe NPEAyCMOTPEHHBIX HACTOALIEH CTaThEl CPOKOB YJIOBJIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUI MOTPEOUTENII MCIOJHUTENb YIUIAYMBACT IOTPEOUTENI0 3a KAXKIABIH JIEHb IMPOCPOYKH
HEYCTOWKY (IIEHI0), pa3Mep U MOPSAIOK HUCUUCIEHUS KOTOPOH ONpEAEsAoTCS B COOTBETCTBUH C ITYHKTOM 5
CTaTbhM 28 HACTOSIIEr0 3aKOHa.

B cnydyae HapymieHus CpOKOB, yKa3aHHBIX B MyHKTax | M 2 HacToAlIed CTaThbH, MOTPEOHTENDH
BIIPaBE€ NPEABSBUTH HCIIOJHUTENIO0 HHBbIE TpeOOBaHMSA, NPEAYCMOTPEHHBIE NMyHKTOM 1 cratbu 28 u
nyHKTamu 1 u 4 cratbu 29 HacTosALIEro 3aKoHa.

Crarbs 32. IIpaBo moTpeOuTenss Ha OTKa3 OT HCIIOJHEHHS JOTOBOpa O BBINOJIHEHHUH paldoT
(oxa3aHuM yciyr)
[TorpeOuTens BIpaBe OTKa3aTbCs OT WCHOJIHEHHUS JOTOBOPA O BBHIMOJHEHUH paboT (OKa3aHUH
yciayr) B Ji000e BpeMsl MPU YCIOBHM OIUIATHl MCHOJIHUTENIO (DAaKTUUECKHU TOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTENIbCTB 110 TaHHOMY JIOTOBODY.
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Crartbs 33. CmeTa Ha BBINIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)

1. Ha BommonHeHue paboThl (OKa3aHWE YCIYTH), NPEAyCMOTPEHHOW JOTOBOPOM O BBIOJHEHHUU
paboThI (OKa3aHUM yCIYTH), MOXKET OBITh COCTABJICHA TBEpAAs WM NPUOIN3UTENIbHAS CMETa.

CocraBneHne Takoi CMETHI 10 TPeOOBaHUIO MOTPEOUTENST WIIN UCTIOIHUTENS 0053aTEeNIBHO.

2. Wcnonmuutenb HE BIpaBe TpeOOBaTh YBEIMUYEHHsS TBEPAOH CMEThl, a MOTpeOHUTENnb - ee
YMEHBIICHHUS, B TOM YHCJIE B Cllyyae, KOrJla B MOMEHT 3aKJIIOYEHHUs IOTOBOPA UCKIII0YaIach BO3MOKHOCTb
IPEIYCMOTPETH MOJHBIA 00bEM MOAJIESKAIINX BBITIOIHEHUIO padOT (OKa3aHHUIO YCIyT) UM HEOOXOAUMBIX
JUISL 3TOTO PacXoJIOB.

Hcnonaurens wuMeeT mpaBo TpeOOBATh YBEIHMUEHHUS TBEPIOM CMETHI NpPU CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTepHalioB W OOOPYAOBaHMS, MPEAOCTABISEMBIX HCIOIHUTENIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETbUMH JIMLIAMHU YCIYT, KOTOPOE HENb3s1 OBUIO MPEAyCMOTPETh HPU 3aKIIOYCHUU
noroBopa. IIpu oTkaze moOTpeOHTENs] BBHIIOIHUTH 3TO TPEOOBAaHHE HCIOJIHUTENb BIIPaBe PAcCTOPTHYTH
JIOTOBOP B CYJ€OHOM TOPSIKE.

3. Ecnum Bo3HHMKJIA HEOOXOAMMOCTb BBIIIOJHEHUS JIOTIOJIHUTENBHBIX  PaboT  (OKa3aHUs
JIOTIOJTHUTENBHBIX YCIYT) M MO 3TOW MPUYMHE CYIIECTBEHHOI'O IMPEBBIIMICHUS MPUOIU3UTEIHLHON CMETHI,
UCTIOJIHUTENb 00s13aH CBOEBPEMEHHO MpeaynpenuTh 00 3ToM motpedburtens. Ecnu nmotpeburens He man
corJiacue Ha TMpeBbIIICHUE NPUOIM3UTEIBHON CMEThI, OH BIIPAaBE OTKA3aThCsl OT MCIOJIHEHHs JoroBopa. B
3TOM CJIy4ae HCIOJHHUTENb MOXKET TPeOOBaTh OT MOTPEOUTENs YIJaThl IEHBI 3a BBIMOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

Hcnonaaurens, CBOEBPEMEHHO HE NMPEAYNPEIUBILNI TOTPEOUTENS 0 HEOOXOTUMOCTH TPEBBIICHUS
NpUOIU3UTENIEHOW CMEThI, 00s513aH MCIOJIHUTH JIOTOBOP, COXpaHssi MPaBO Ha OIjary padoTsl (yciayru) B
npezenax NpuOIN3UTEIbHON CMETHI.

Crartbs 34. BeinonHeHne paboThl U3 MaTepHajia UCIOTHUTEIS

1. UcnionHuTens 00s3aH BBIMOJHUTH paboTy, OMPEAETICHHYIO IOTOBOPOM O BBIIOJHEHHH PaboThI,
U3 CBOETO MaTepuasia U CBOMMH CPEICTBAMU, €CJIM NHOE HE MPEAYCMOTPEHO TOTOBOPOM.

Wcnonaurens, NpeAOCTaBUBILIMN Marepuan Ui BBINOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEeHaJyIeXkallee KayecTBO MO TpaBWiIaM 00 OTBETCTBEHHOCTH MPOJABIA 3a TOBAapbl HEHAAJIEKAIEro
KayecTBa.

2. Marepuan UCTIOJHUTENIS OIJIAaUYMBACTCA NOTPEOUTEIeM MPU 3aKII0UEHUH YKa3aHHOTO JIOTOBOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJIHEHUH PabOThI C YCIOBHEM OKOHYATEIHHOTO
pacueTa MpH TOJYYEHUH IMOTPEOUTENIEM BBIMOJHEHHON HCIOIHUTENIEM pPAaOOThI, €CIM WHOW TMOPAIOK
pacyeToB 3a MaTepUal UCIIOJIHUTENS HE IPEyCMOTPEH COrJIalliEeHUEM CTOPOH.

3. B cimyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIIOJHEHUH pPabOTHI, MaTepHall MOXKET OBITh
OpPEJOCTaBlICH  HUCIOJHUTENEM moTpebutento B KpeauT. [locnenyromee M3MEHEHHE — LIEHBI
NPEJOCTABICHHOTO B KPEIUT MaTepHralia UCIIOITHUTENSI HE BIeYeT 3a COOOH mepepacuera.

4. Martepuasl UCHOJHHUTENST U HEOOXOIUMBIE Ui BBITIOJTHEHHUS pPabOThl TEXHUYECKHE CPECTBa,
MHCTPYMEHTHI M IIPOYEe JIOCTABIISAIOTCS K MECTY BBIITOJHEHHUS Pa0OT UCTIOIHUTENIEM.

Crartbs 35. Beimonnenue paboThl U3 MaTepHaia (C BEelbl0) MOTpeduTes

1. Ecnu paGoTta BBIMOJIHSAETCS MOJHOCTHIO WJIM YaCTHYHO M3 MaTepHuala (C BEIbI0) MOTpeOUuTes,
VCIIOJTHUTEIb OTBEUYAET 3a COXPAHHOCTh 3TOT0 MaTepHaa (BEIr) U IPaBUIILHOE €r0 UCII0JIb30BAHHUE.

Hcnonaurens 06s13aH:

OpeaynpeauTh TOTPEeOUTENsT O HEMPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH NEpPEAaHHOTO
notpeduTeneM MaTepuaa (Beum);

NpEeACTaBUTh OTYET 00 M3PACXOI0OBAHUU MaTepHaa U BO3BPATUTh €ro OCTAaTOK.

B caywyae mosHOM WM 4acTUYHOW yTpaThl (MOBPEXIEHUS) Marepuana (BEIM), NPUHATOIO OT
NOTpPEeOUTENs, UCHOIHUTENb O0s3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OIHOPOJHBIM MaTepHaIoM
(BeIIbIO) AaHAJIOTUYHOTO KAa4yeCTBA M IO KENAHWIO MOTPEOUTENs M3TOTOBUTH H3AEIHE M3 OJHOPOIHOTO
MaTepuaia (BemM) B pa3yMHbIH CPOK, a IIPU OTCYTCTBMM OJHOPOJHOTO MaTepHala (BELY) aHAJIOITMYHOTO
KayecTBa - BO3MECTUTH IMOTPEOUTENIO JBYKPATHYIO LIEHY YTpaueHHOro (MOBPEKICHHOT0) MaTrepuana
(Betmn), a TaKXKe pacxoIbl, TOHECEHHBIC TOTPEOUTEIIEM.
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2. llena ytpaueHHOro (MOBPEXJIECHHOI0) MaTepuayia (BEIIM) OMPENEseTCs, MCXOAS U3 LEHBI
MaTepuana (BeIlu), CYIIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOKHO OBLIO
OBITH YJOBIIETBOPEHO UCTIOJHUTENIEM B JICHb JOOPOBOJILHOTO YJOBIIETBOPEHHUS TAKOTO TPEOOBAHUS WU B
JIEHb BBIHECEHUS CYICOHOTO pelieHus, eclii TpeOboBaHuEe MoTpeduTesss JOOPOBOIBHO YAOBIETBOPEHO HE
ObLIO.

Ilena matepuana (Bemu), nepeaaBacMoro UCIIOIHUTEIIO, OIPEEIIAETCS B JOTOBOPE O BHIIIOJHEHUH
paboThI UM B MTHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3e), TOITBEPIKIAIOIEM €T0 3aKTF0UYCHIUE.

3. HcnonHuTens OCBOOOXTAETCS OT OTBETCTBEHHOCTH 32 TOJHYIO WIM YaCTUYHYIO YTpaTy
(moBpexeHne) MaTepuaina (BEIIy), MPUHSATOTO UM OT MOTPEOUTENs], eCIH MOTPEOUTENs MPeaypPEkICH
UCTIOJIHUTENIEM 00 0COOBIX CBOWMCTBAX Marepuaia (BELn), KOTOpPble MOTYT HOBJIEUb 3a COOOH €ro MoJHy0
WIN YaCTHUYHYIO yTpaTy (MOBpEeXaeHHe) MO0 eclii yKa3aHHbIe CBOMCTBA MaTepuaia (BEIIM) HE MOTJIHU
OBITH OOHAPYKEHBI TPU HA/JICKAIIEH PUEMKE UCTIOTHUTENIEM dTOr0 MaTepuaia (BeIu).

Cratbsi 36. OO05S3aHHOCTH HCHOJHHUTENST HMH(POPMHUPOBATH MOTPEOUTENST 00 0OCTOATENbCTBAX,
KOTOpbIE€ MOTYT IOBJIMATH Ha Ka4eCTBO BBIMOJIHSAEMON PalOOTHI (OKa3bIBAEMOW YCIYTH)
WY TIOBJIEYb 32 cOO0I HEBO3MOXKHOCTh €€ 3aBEPILICHUS B CPOK

Hcnonaurens 00s13aH CBOEBPEMEHHO HH(OPMUPOBATH MOTPEOUTENST O TOM, YTO COONIO/ECHHE
yKa3aHUH MOTpeOUTENss U MHbIE 00CTOSTEIbCTBA, 3aBUCAIINE OT MOTPEOUTENsI, MOTYT CHU3UTh KadeCTBO
BBINOJIHSAEMON Pa0OThI (OKa3bIBAEMOMN YCIIyTH) WM MOBJIEYb 32 CO0O0M HEBO3MOXHOCTh €€ 3aBEpPIICHUS B
CPOK.

Ecnmu norpebutenb, HECMOTpS Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE WH(OPMHUpPOBaHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPUTOJHBIA MM HeJ0OpOKAaueCTBEHHBIN Marepuai, He
U3MEHHUT YKa3aHUH O crmoco0e BBINOJIHEHUS paldoThl (OKa3aHHWs YCIYrH) JHUOO HE YCTPAaHUT HHBIX
OOCTOSTENILCTB, KOTOPbIE MOTYT CHHU3UTh KauyeCTBO BBHIMOJHAEMOW pabOThl (OKa3bIBAEMOW YCIyTH),
UCTIOJIHUTEIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS TOTOBOPA O BBIMOJHEHUU pabOTHl (OKa3aHUM YCIYTH) U
noTpeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

Crartbs 37. Ilopsiiok u (pOpMBI OIJIATHI BHITOIHEHHON paObOThI (OKa3aHHOW YCIYTH)

[TorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyTH B TOPSJAKE U B CPOKH, KOTOpbIE
YCTAHOBJIEHBI JOTOBOPOM C MCIIOJIHUTEIIEM.

[TorpeOuTens 00s3aH OMIATUTH BBHIIOIHEHHYIO UCIIOTHUTEIEM B IIOJIHOM 00beMe padoTy mocie ee
npuHATH noTpedutenem. C cornacust moTpedburens padbora MOXKET ObITh OIIaueHa UM TPH 3aKIIOYCHUU
JIOTOBOpA B MOJIHOM Pa3MepPe WM ITyTEM BbIAAUU aBaHca.

OmnulaTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOM3BOIUTCS MOCPEICTBOM HAJIMYHBIX WU
OC3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit deneparuu.

[Ipu ncnonp30BaHUM HAIWYHON (OPMBI PAcUETOB OIUIaTa TOBApOB (paboT, yciayr) moTpeduTenem
IIPOM3BOJUTCS B COOTBETCTBUM C YKa3aHMEM IIpoJaBLa (MCIIOJHUTENS) IyTeM BHECEHUS HaJINYHBIX
JICHEeXKHBIX CPEACTB NMPOJABIy (UCIIOJHUTENI0), MO0 B KPEAUTHYIO OpPraHU3alHio, JIMOO IIATeKHOMY
areHTy, OCYILECTBIIAIOLIEMY JAEATEILHOCT 10 MPHEMY IUIaTeKel (PHU3MUECKUX JHILl, JTUO0 OaHKOBCKOMY
IUIATe)KHOMY — areHTy  (cy0areHry),  OCYIIECTBIAIONIEMY  JIeSTENbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIBCTBOM O OaHKax M OAaHKOBCKOM NEATENbHOCTH, €CIM MHOE HE YCTAaHOBJICHO (herepanbHBIMU
3aKOHAaMU WJIM WHBIMM HOPMAaTHBHBIMM IIpaBOBbIMM akTamu Pocculickonn @enepauuu. IIpu s1OoM
00s13aTeNIbCTBA TOTPEOUTENST TIepea MPOJABIOM (MCIOJHUTENIEM) 1O OIUIaTe TOBapoB (paboT, ycuyr)
CUMTAIOTCS MCIOJIHEHHBIMU B Pa3MEpPE BHECEHHBIX JIEHEXKHBIX CPEICTB C MOMEHTA BHECEHUS HAIUYHBIX
JICHEXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIYY (MCIOIHHUTENIO), MO0 B KPEIUTHYIO OpraHU3aluio, JTU00
IUIATE)KHOMY areHTy, OCYIIECTBISIONIEMY JAEATEIILHOCTh MO MpHUEMY IUIaTeXed (U3NYECKUX JIUL, OO0
0aHKOBCKOMY IIIATEKHOMY areHTy (Cy0areHTy), OCYLIECTBISIOIIEMY JEATENIbHOCTh B COOTBETCTBHH C
3aKOHOJATEIBCTBOM O OaHKaX M OAaHKOBCKOM JIEATEIbHOCTH.

Cratba 38. Y1paTuia cuiy.

Cratbsa 39. PerynupoBaHue oka3aHMs OTAEIbHBIX BUAOB yCIyT
[TocnencTBus HapyIIeHUs YCIOBUIM JOrOBOPOB 00 OKa3aHUU OTHAEIbHBIX BUIOB YCIYT, €CIH TaKue
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JIOTOBOPBI 10 CBOEMY XapakTepy HE MNOANAAAIOT NOJA JCHCTBUE HACTOSIUIEN TIJIaBbl, OINPEIEISIOTCA
3aKOHOM.

Crartba 39.1. [IpaBuna oxa3zaHus OTJCIBHBIX BUIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BHIOB PadoT
noTpeduTeIsim
[IpaBuna okazaHus OTAEIBHBIX BUJOB YCIIYT, BBIITOJHEHHUS OTIEIbHBIX BUAOB Pa0OT MOTPEOUTEISIM
ycranasinuBarorcs [IpasurensctBom Poccuiickont @enepanuu.

I'masa IV. I'ocynapcTBeHHas 1 001IeCTBEHHAs 3all{UTA NIPAB NOTPeOUTe IeH

Crarbsi 40. DenepaibHbIi ToCylIapcTBEHHBIH KOHTPOJIb (HAI30p) B OOJIACTH 3alllUThl TpaB

notpeouTenei

1. denepanbHBIA TOCYIAPCTBEHHBIN KOHTPOJIb (HAA30p) B OONACTH 3alIWTHI MpaB MOTpeOUTeNei
oCyIecTBIIsIeTCs (pesiepanbHbIM OPraHOM HCIOJIHUTENBHOM BJIACTH, YIOJTHOMOYEHHBIM IIpaBuTenscTBOM
Poccuiickoit @eneparuu (Janee - Oprad rocy1apcTBEHHOI'O HaA30pa).

2. IIpenmerom QenepallbHOTO TOCYIAPCTBEHHOTO KOHTPOJsS (Haa3opa) B OONACTH 3aIIMTHI MpPaB
noTpeOuTeNeH SBISIOTCS:

1) coOnromeHue  W3TOTOBUTENSMHM,  HCIOTHHUTEISIMHM, TPOJABLUAMH,  YHOJIHOMOYEHHBIMH
OpraHM3alMs MU WIM YIOJHOMOYEHHBIMH WHJIMBUIYaJbHBIMU MpPEINPUHUMATEISIMH, HMIIOPTEpaMH,
BJIAJICJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPeOOBAHMH, YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM, APYTUMH
(denepanbHBIMH 3aKOHAMH W MHBIMM HOPMAaTHBHBIMH TPAaBOBBIMH akTamMu Poccuiickoit ®dexnepauuu, a
TAaK)K€ aKTaMM, COCTAaBJLSIIOIIMMM IpaBo EBpa3miicCKOro SKOHOMMUYECKOTO COI03a, PEryIupyOLIUMU
OTHOIICHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

2) coOmoieHNe U3rOTOBUTENIEM, UCTIOIHUTENEM (JIUIIOM, BBIMOJIHAIONIMM (QYHKIUH HHOCTPAHHOTO
U3rOTOBUTEINA), TPOJABIOM TpeOOBaHUH, YCTAHOBIEHHBIX TEXHHYECKMMHU pErIaMEHTaMHU, WU
00s13aTeNIbHBIX TPEOOBAHUM, MOANEKAIIUX TPUMEHEHUIO 110 THS BCTYIUIGHHUS B CHIY TEXHHUYECKHUX
perinamMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®03 "O
TEXHUUYECKOM PEryJIMpOBaHUN".

3. Opranuzanyst U OCYyLIECTBICHHE (PeaepaibHOTO TOCyNapCTBEHHOTO KOHTpoJis (Hag3opa) B
o0nacTi 3amMThl TpaB noTpeduteneit perynupytorcs PenepanbubiM 3akoHoM oT 31 mronst 2020 roxa
N 248-®3 "O rocynapcTBEHHOM KOHTpoJe (HaA30pe) M MyHUIUNAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. TomoxkeHne o QenepalbHOM TOCYAapCTBEHHOM KOHTpOJE (Haa30pe) B O0JIACTH 3allUTHI MPaB
norpebureneit yreepkaaercs [IpaButensctBoM Poccuiickoii deneparui.

5. B monoxxenuu o deaeparbHOM rocyJapCTBEHHOM KOHTPOJIE (Haa30pe) B 00JIACTH 3alIUTHI TIPaB
noTpeduTeNel yKa3blBaloTCsd HAUMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUUECKOTO periaMeHTa u (Wiin)
00s13aTeNIbHBIX TPEOOBAHUM, MOANEKAIINUX TPUMEHEHUIO 110 THS BCTYIUIGHHS B CHIYy TEXHHUYECKHUX
perinamMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®d3 "O
TEXHUYECKOM PEryJIupoBaHUU", OLIEHKA COOIIOIEHUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (heaepalbHOro
rOCYJapCTBEHHOTO KOHTpOJIsA (Hax3opa) B OOJACTH 3alIUTHI TMpaB TMOTpeOHTENel, a TakKe BHJIBI
NPOAYKINH, SBISIONIMECS 00BEKTaMH (pellepaibHOTO TOCYJapCTBEHHOTO KOHTpOJIs (Haa30pa) B obimacTu
3aIIUTHI IPaB MOTpeOUTENEH.

6. OpraH rocy1apCTBEHHOI'O HaJ[30pa €XEr0AHO TOTOBUT FOCYAApCTBEHHBIN JOKJIA O 3aIUTE paB
norpebureneit B Poccuiickoit denepanyu B mopsake, ycraHoBieHHOM IIpaBurensctBom Poccuiickoit
Denepanuu.

7. Opran rocyaapCTBEHHOTO HaJ30pa BIpaBe oOpamaTbCs B CyJ C 3asBICHUSAMH B 3alIUTy IpaB
noTpeduTenei M  3aKOHHBIX MHTEPECOB  OTHENBHBIX MOTpeOuTenei (rpymmel  HOTpeOUTeNei,
HEOMPEJeNICHHOT0 Kpyra IoTpeduTenei), a TakKe C 3asABICHUSAMH O JIMKBUIAIMA HM3TOTOBUTEIS
(MCTIOTTHUTENSI, MPO/ABLA, YIOJIHOMOYCHHOM OpraHu3alliy, UMIOpTEpa, Biajenblia arperatopa) Jmbo o
IPEKPALLEHUN JESATEIbHOCTH VHAUBUyaJIbHOTO IIpeIPUHUMATENS (YnoJIHOMOYEHHOTO
UH/IMBUAYAIBHOTO MpeIIpuHUMAaTeNst) 3a TpyOoe (MOBIIEKIIee CMEPTh HIM MAacCOBbIE 3a00JeBaHMA,
OTpaBJICHUSI JIIO/IeH) HapyIIEHUE MpaB MOTPEOUTENEH.

19.04.2023 Cuctema 'APAHT 27/31



3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

8. Opran TrOCyIapCTBEHHOIO Haja30pa B THOPAAKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, MOKET OBITh MPUBIICUYEH CYIOM K YYaCTHIO B JIeJe, a TaK)Ke BIPABE BCTYIATh B
JIEJIO TI0 CBOEH MHUIMATHBE WIM 110 MHUIMATHUBE JIMII, YYaCTBYIOUIUX B J€Je, A JauM 3aKIYEHHs 110
Jeny B UENAX 3allUThl MpaB TNOTpeOHTeNeld B paMKax TpaXITaHCKOTO WM aJMHHUCTPATHBHOTO
CyIOIIPOU3BO/CTBA.

9. Opran rocyaapcTBEHHOI0 Ha/J30pa BIPABE AaBaTh Pa3bsCHEHMs 110 BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyomux OTHOLIEHUS B
00J1aCTH 3aIUTHl IPaB NOTPEOUTETICH.

10. KoncynsTupoBaHue, MpopUIaKTHIECKAN BU3UT, HAOIIOICHUE 32 COOIIOIEHUEM 00sI3aTeIbHBIX
TpeOOBaHUH, BbIe3HOE OOCIEIOBaHUE MOTYT TPOBOAMTHCSA (elepaabHBIMH TOCYIapCTBEHHBIMHU
YUPEXKIECHUSAMH, IOABEIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOTO HaJ30pa, B NOPSAAKE M CIydasx,
YCTAHOBJICHHBIX IOJIOKEHHEM O (peiepaibHOM TOCYJapCTBEHHOM KOHTpOJIE (HaA30pe) B OOJIACTH 3aIUTHI
npaB NOTpeOUTENEH.

Cratba 41. OO0s3aHHOCTb M3rOTOBUTENSL  (MCIOJHUTENSA, MPOJABIA, YIOJIHOMOYEHHOM
OpraHU3alMU WIA YIOJTHOMOUYEHHOTIO HHAUBUAYAJIBLHOTO MPEANPUHUMATENS, UMIIOPTEPA,
BJIQJICTIbIIa arperaTtopa) Mo MPeAOCTaBICHHIO MH(POPMAIMH OpPTraHy ToCyAapCTBEHHOTO
HaJ30pa
NsroroButens (MCHOMHUTENb, MPOAABEL, YIOJTHOMOUYEHHAs OPraHU3AlMs WIM YIOJIHOMOYEHHBIH
WHAUBUIYAIBHBIN TpeINpHHUMATEIh, UMIOPTEpP, BIAJENEI] arperaropa) mo TpeOOBaHUIO OpraHa
TOCY/apCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIUI[ 00s3aH MPEIOCTaBUTh B YCTAHOBICHHBIA UMU CPOK
JIOCTOBEPHBIE CBEACHHUS, JOKYMEHTAIUIO, OOBSICHEHHS] B MUCHhMEHHOW WM (WJIHM) YCTHOW (hopMe U HHYIO
uHPOpMAIIMIO, HEOOXOAMMYIO JUIS OCYIIECTBICHUS OPraHOM TOCYJapCTBEHHOTO HAaI30pa U €ro
JIOJ>KHOCTHBIMU JIMLIAMU TTOJITHOMOYHM, YCTAHOBJIEHHBIX 3aKOHOAATENBCTBOM Pocculickoit denepanuu.

Cratbs 42. YTpaTuiia cuiy.

Cratbs 42.1. IlonHoMOuuMs BBICHIMX MCIOJIHUTEIBHBIX OPraHOB TIOCYJapCTBEHHOM BiacTu

cyobextoB Poccuiickoit denepary B 00J1aCTH 3aLUTHI IPaB MOTpeduTENei

1. Bpicimii MCTIOJHUTENBHBIA OpraH TOCYAapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit @enepaniuu OCYIIECTBISIET MEPONPUSATHS IO pealu3aluy, 0OECNEUeHUI0 U 3aIIUTE IpaB
noTpeduTesnel u B mpesenax CBOMX NOTHOMOYHMM MPUHUMAET OINpeIeIIEHHbIE MEpHI.

2. B memnsix cofeicTBus 3aluTe MpaB MOTPeOUTENeH OpraHbl HCIIOTHUTEIBHOM BIACTH CYOBEKTOB
Poccuiickoit ®enepanun pa3padbaThiBalOT pErHOHAIBHBIC MIPOTPAMMBI MO 3AIIUTE MpPaB MOTpeOHUTeNel u
OKa3bIBAIOT COACWCTBHE OpraHaM MECTHOTO CaMOYIIpaBJICHHs M OOLIECTBEHHBIM OOBEIUHEHUSM
notpeduTenei (MX accolranusaM, Cor3aM) B OCYIIECTBICHUH UMU 3aIllUTHI IIPaB MOTPEOUTENEH.

3. Opras rocy1apcTBEHHOT'O Ha/130pa YTBEPXKIAaeT METOUUECKUE PEKOMEHIAINH TI0 pa3paboTKe U
peanu3aiy peruoHANbBHBIX M MyHHIUIIAIBHBIX IPOTPaMM 10 3aIIUTE TPaB NOTPEOUTEICH.

Cratba 42.2. Ilepemaua OCyIIECTBIEHMs IIOJJHOMOUYMH OpraHa TIOCYJapCTBEHHOI'O Haa30pa
OpraHaM HCIIOJIHUTENBHOM BacTu cyOnekToB Poccuiickoit denepanuu

[TomHOMOUMST oOpraHa TOCYZapCTBEHHOTO HAA30pa IO  OCYLIECTBICHHIO (peaepanbHOro
rOCyJapCTBEHHOTO HaJa30pa B OOJIACTH 3alllUTHl TpaB MOTpeOUTENell MOTryT MepenaBaTbCs UL
OCYIIECTBJICHUS  OpraHam HUCHOJIHUTEIBbHOMU BJIaCTH cyosekToB  Poccuiickoit denepaunu
nocra”HosieHussmu IIpasurensctBa Poccuiickont denepanuu B nopsaKe, yCTaHOBICHHOM PDenepanbHbIM
3aKkOHOM OT 6 OKTs0pst 1999 roma N 184-®d3 "OO o0muX NPUHIMIAX OPraHU3ALUU 3aKOHOIATEIbHBIX
(IpeICTaBUTENbHBIX) W MCIOJHHUTEIBHBIX OPTaHOB TOCYIAPCTBEHHOM BIacTH cyOBekToB Poccuiickoit
®enepanyn’.

Crartba 42.3. [logaua u paccMoTpeHue oOpalieHuii morpedureneit

1. Obpaienue mnoTpedUTENs MOXKET OBITh HANpPABICHO B MUCHBMEHHOM (opMme Ha OyMaKHOM
HOCHUTENE WM B DJIEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOIO HAa30pa, MHbBIE YIOJIHOMOYEHHBIC
denepanbHble OpraHbl UCTIOTHUTEIHHOW BIACTH, OPTaH MCTIOJHUTENHHOW BIACTH cyOBekTa Poccuiickoii
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Oeneparun 1100 OpraH MECTHOTO CaMOYIPABJICHUSI.

2. OOpamenue mnoTpeOUTENsT MOXKET OBITh HANPaBICHO MO0 TIOYTEe, C HCIOJIH30BAHHEM
MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON cet "MHTepHeT", B TOM 4ncie OQHUIMAIbHOTO caifTa opraHa
rOCyJapCTBEHHOTO HAA30pa, MHBIX YMOJIHOMOYEHHBIX (pe/iepaibHbIX OPraHOB MCIOJHHUTEIBHOM BIIACTH,
opraHa HCIOJHUTENBHONH Biactu cyObekra Poccuiickoit @enepanun 1aub0 oOpraHa MeCTHOTO
camoynpasiieHus (B cyowrekrax Poccuiickoit ®enepanun - roponax QenepanbHOro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTonoje ¢ HCIOIb30BaHMEM OQUIMAIBHOIO CcaiiTa oOpraHa MECTHOTO
CaMOyTIpaBJICHHUs B Cllyyae, €ClId 3TO NPeIyCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoit deneparnuu -
ropozoB ¢exnepanbHoro 3HaueHuss MockBbl, Cankr-IlerepOypra u CeBacromosisi), €IHHOTO I[OpTaia
TOCYJApCTBEHHBIX M MYHUIMMNAIBHBIX YCIyr JIMOO PEruoHaJbHOrO TIOpTaja TOCYJapCTBEHHBIX H
MYHUIUMATIBHBIX YCIYT, & TAK)KE MOXKET OBITh MPUHATO MIPU JIUYHOM TPUEME 3asIBUTEIIS.

3. B MHOro(p)yHKIIMOHQJIBHBIX LEHTPaX IPEIOCTaBICHUS TOCYAAPCTBEHHBIX W MYHHUIIMIIAIbHBIX
YCIyT MOTYT OCYIIECTBIIATHCS MIPUEM OOpalleHuil moTpeduTeneil 1 KOHCYIbTHPOBAaHUE OTpeOUTENeH 1Mo
BOIIpOCaM  3alllUThl KX T[paB Ha OCHOBAHMM  COIJIAIIEHUH O  B3aUMOACMCTBHUM  MEXAY
MHOTO(YHKIIMOHABHBIMU IIEHTPAMU IPEIOCTABICHUSI TOCYJApCTBEHHBIX M MYHUIMNAJIBHBIX YCIYT U
¢denepanbHBIMH  OpraHaMU HCIOJHHUTEIBHOM BIACTH, OpraHaMH TOCYAApPCTBEHHBIX BHEOIOKETHBIX
GOHIIOB, OpraHamMH TOCYJapCTBEHHOW BiacTu cyOBhekToB Poccwiickoii denepanuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratbs 43. OTBETCTBEHHOCTh 32 HAapYUICHHE MpPaB MOTpeOHUTENEH, YCTAHOBICHHBIX 3aKOHAMHU U
WHBIMU HOPMAaTUBHBIMU IPaBOBBIMU akTaMu Pocculickon denepanuun

3a HapylleHHe MpaB MOTpeduTeNnel, yCTAaHOBJICHHBIX 3aKOHAMHU W WHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuu, npoaasel (UCIOJHUTEND, U3TOTOBUTEIND, YIIOJTHOMOYEHHAs
OpraHu3alsi WIM YIOJHOMOYEHHBI WHAMBUIYAIbHBIM NpeANpPUHUMATENb, HMMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIH TPa)KIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHU C
3aKoHoarenscTBoM Poccuiickoit denepanuu.

Cratbs 44. Ocy1iecTBICHUE 3alUTHI PaB MOTpeOUTENeH OpraHaMi MECTHOTO CaMOYIIPaBJICHHUS

B mensx 3amuThl mMpaB MOTpeOHTENeH HAa TEPPUTOPHM MYHHUIMIIAIBHOTO O0Opa30BaHUS OpTaHBI
MECTHOT'O CaMOYTIPaBJICHUS BIPaBE:

paccMaTpuBaTh OOpalleHUs MOTpeOUTeNei, KOHCYJIbTHPOBATh UX IO BOMPOCAM 3alllUTHI TpaB
notpeouTenei;

oOpamiatbesi B CyAbl B 3alIUTY TpaB MOTpeOHTeNel (HeonpeaeIeHHOro Kpyra noTpeduTerneil);

pa3pabaTbIiBaTh MyHULIMTATBHBIE TIPOTPAMMBI IO 3aLIUTE MPAB MOTPEOUTEIEH.

[Ipu BBIsIBICHHUHU 11O OOpAIICHUIO TOTPEOUTENSI TOBApOB (padoT, yCiayr) HEHaIekKAaIlero KayecTna,
a TaKXKe OMACHBIX JUIS KHM3HH, 3[0POBbs, MMYIIECTBA MOTPEOUTENCH M OKpYXKalomeld cpelnbl OpraHbl
MECTHOTO  CaMOYIpABJICHUS HE3aMEUIMTENIbHO  M3BEmAloT 00 3ToM  (enepaqbHble  OpraHbl
UCTIOJIHUTENIHOW BJIACTH, OCYIIECTBIISIOIIME KOHTPOJb 32 KaUeCTBOM M 0€30MacHOCThIO TOBApoB (pador,
YCIIYT).

VYrparuna cuny ¢ 29 mapra 2019 r. - ®enepanbhslii 3akoH oT 18 mapra 2019 r. N 38-D3

CraTtbs 45. [IpaBa 001IecTBEHHBIX 00BEIUHEHUH TOTpeOUTENeH (MX acCOIMAIIHIA, COFO30B)

1. I'paxxgane BIpaBe OOBEIMHATHCS HA JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTenei (MX accoUMaIiy, COI03bI), KOTOPBIE OCYLIECTBISIOT CBOIO JICATEIIEHOCTh B COOTBETCTBUU C
yCTaBaMHU YKa3aHHBIX OOBEIUHEHHMH (MX accolMaluii, COI030B) M 3aKOHOJATeIbcTBOM Poccuiickoii
denepanuu.

2. OOmiecTBeHHbIE OOBEAMHEHHUS TOTpeOUTENe (MX acCOIMAIMH, COIO3BI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUN K ToBapaMm (paboTam, yciyram), a Takxke
IIPOCKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IIPaBOBBIX aKkTOB Poccuiickon denepauuu, peryaupyrommx
OTHOIICHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

NPOBOIUTH HE3aBHCHUMYIO KCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApPOB (padoT, yCIIyr), a Takxke
COOTBETCTBUSl MOTPEOMTENBCKUX CBOWCTB TOBapoB (paboT, yciIyr) 3asBIEHHOW MpOJaBIAMU
(M3rOTOBUTEISIMH, UCTIOJTHUTENAMHI ) HH()OPMAINH O HHX;
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OCYILECTBIISATh OOIIECTBEHHBIN KOHTPOJb 3a COOJIIOJJCHUEM IpaB MOTpeOuTeneii U HampaBlsATh B
OpraH ToCyJapCTBEHHOI'O HAA30pa M OpraHbl MECTHOTO CaMOyIpaBieHUs HHPOpManuioo o ¢akTax
HapyLICHUI TpaB MOTpeOuTeNell A MPOBENCHHUS NPOBEPKH ITHX (AKTOB M NPHHATUS B CIydae HX
NOATBEPKICHUSI MEp IO MPECEYCHHUI0 HaApyIIEHHH MpaB MNOTpeOUTENel B Mpenenax IMOJTHOMOYMN
yKa3aHHBIX OPTaHOB, Y4aCTBOBATH B POBEJCHUN SKCIEPTH3 MO (hakTaM HapyLIeHUH MpaB NOTpeOUTeNe B
CBsI3M ¢ oOpamieHussMu notpeduteneil. [Ipu ocyimecTBiaeHHH OOIIECTBEHHOTO KOHTPOIIs OOIICCTBECHHBIE
oObeMHEeHUsT TMoTpeduTenel (MX accoUMaIlK, COIO3bI) HE BIpaBe TpeOOBaThb OT HM3TOTOBUTENEH
(ucnoHUTENEH, MPOAABLOB, YHOIHOMOYEHHBIX OpPraHU3alMii MM YHOJHOMOYEHHBIX WHIMBUAYAIbHBIX
npeAnpuHUMaTeNel, UMIIOPTEPOB) MPEICTaBICHHE TOKYMEHTOB (BBIIIOJIHEHUE ACUCTBUI), 005S3aHHOCTH
npezcTaBIeHUs (BBIIOTHEHNUS) KOTOPBIX 10 TPeOOBAHUIO TOTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM;

pacnpocTpaHsaTh HHPOPMAILIMIO O TpaBax MOTpeOUTENIeH U 0 HEOOXOIUMBIX NEHCTBUAX MO 3aIIUTE
3TUX TPaB, O pe3yJbTaTax CPaBHHUTEIBHBIX HCCIIEIOBAHUI KauecTBa TOBAapOB (paboT, YCIyr), a TaKxke
WHYIO HWHpOpMAIUIo, KoTopas OyneT CrmocoOCTBOBAaTh pealM3alliii NpaB M 3aKOHHBIX HHTEPECOB
notpebureneit. [lyOnukyeMbie OOIIECTBEHHBIMU OOBEAMHEHUSAMH TOTpeOUTENel (MX acCOLUAlUsAMHU,
COI03aMHM) PE3YJIbTaThl CPABHUTEIILHBIX HCCIEAOBAaHMI KauecTBa TOBapoB (paboT, yciyr) He SBISIOTCA
peKJIaMOM;

BHOCUTh B (enepajabHble OpraHbl HCIOJHUTENBbHOW BIACTH, OPraHU3alMM MPEUIOKEHUS O
NPUHSATHHA Mep MO MOBBIIICHUIO KauecTBa TOBApOB (paboT, ycIyr), O MPHUOCTAHOBJICHUIO TPOU3BOICTBA U
peanu3any TOBapOB (BBITOJHEHUS pabOT, OKa3aHUsS yCIyT), MO OT3BIBY C BHYTPEHHETO PhIHKAa TOBApOB
(pabot, ycayr), HE COOTBETCTBYIOUIMX MPEABSBISIEMbIM K HUM M YCTaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepannu 0 TEXHUYECKOM PETYIHMPOBAHUU 00s3aTEIBHBIM TPEOOBAHUAM;

BHOCUTH B OpTaHbl MPOKYpPaTypsl U (elepaibHble OpraHbl UCIIOTHUTEIBHON BIACTH MaTepHAIIBI O
NPUBJICUECHHUH K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIIAIONIMX TMPOMU3BOJACTBO U PEAIN3ALUIO0 TOBAPOB
(BbIMOJTHEHUE palOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MHPEIbABISEMBIM K HUM O00s3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKe HaApYyIIAIONIMX I[paBa MOTpeOHTENel, YCTAaHOBJIEHHBIC 3aKOHAMH W HHBIMU
HOPMATUBHBIMU IIPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypsl C MPOCKOAMU TPUHECTH MPOTECTHl O TNPU3HAHUU
HEJICHCTBUTENBHBIMA  aKTOB  (peepalbHbIX OPraHOB HWCIOJHHUTENBHOM BJIAacTH, AakTOB OPraHOB
UCTIOJIHUTENIFHOW  BJIAcTH cyObekToB Poccuiickoit @enepalud ¥ aKTOB OPraHOB  MECTHOTO
caMOyTIpaBJICHUs], TIPOTUBOPEYALTNX 3aKOHAM W MHBIM PETYJIUPYIOIIMM OTHOIIEHHS B 00JacTH 3aIIUTHI
npaB NoTpeOUTeNe HOPMATUBHBIM MTPABOBBIM akTaM Poccuiickoit @enepanny;

oOpamatbesi B CyAbl C 3asABICHUSMH B 3alllUTy NpaB MOTpeOUTENICH W 3aKOHHBIX WHTEPECOB
OTJENBHBIX MOTpeduTenel (rpymnisl moTpeduTeneii, HeonpeaeIeHHOTO Kpyra noTpeOuTeneil);

y4acTBOBAaTh COBMECTHO C OPIaHOM TOCYJIapCTBEHHOT'O Haj30pa B (POPMHUPOBAHUHM OTKPBITHIX H
00IIEeIOCTYITHBIX TOCYAaPCTBEHHBIX HH()OPMAITMOHHBIX PECYpPCOB B 00JaCTH 3alIUTHI IIPaB NOTPEOUTENCH,
KayecTBa M 0€30MaCHOCTH TOBapoB (padoT, yciyr).

Crartbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPECICHHOTO KpyTa oTpeouTenen

Opran TroOCyJapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIMpaBJICHUS, OOIIECTBECHHbIC
o0beTMHEeHUs TOTpeduTeNnell (MX accolMaIiy, COI3bl) BIPaBe NPEAbABISATh HCKH B CY/Ibl O MPEKPALICHUN
IIPOTUBOINPABHBIX JEHCTBUI U3rOTOBUTENS (MCIOIHUTENS, IIPOAABIIA, YIIOJHOMOYEHHON OpraHu3aluy Uiu
YIOJHOMOYEHHOTO MHIUBUIYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUM HEOIPEIEICHHOIO
Kpyra norpeOuTenei.

[Ipu yoBIeTBOPEHUH TAaKOTO UCKa CyJ OOS3bIBAET MPABOHAPYIIUTEINS TOBECTH B YCTAHOBIICHHBIN
CYJIOM CPOK 4Yepe3 CpeAcTBa MaccoBOM MH(OpMAIUK WIM UHBIM CIIOCOOOM JI0 CBEICHHS MOTpedHuTencit
pelieHue cya.

BcerynuBiiee B 3aKOHHYKO CHIIy peLIEHHME CylJa O IPU3HAHUM JCUCTBUU H3TOTOBUTEINS
(ucrionHUTENS, NpPOAABLA, YINOJIHOMOYEHHOM OpraHM3allMd WIM YIOJIHOMOUYEHHOIO WHJIMBHUIYaJIBHOTO
OpEeIIpUHUMATENS,, MMIOPTEpa) MPOTUBOIPABHBIMA B  OTHOLIEHUM  HEOIPENEIEHHOIO  Kpyra
norpedureneil o0s3aTeqbHO AN CyAa, PAacCMAaTPHUBAIOLIETO MCK IMOTPEOUTENss O 3alluTe €ro Mpas,
BO3ZHUKILIUX BCJIEICTBUE HACTYIUIEHMsI TPa’kJaHCKO-IIPABOBBIX IIOCIEACTBUN JIEHCTBUH H3TOTOBUTEIS
(ucrionHUTENS, NPOAABLA, YINOJIHOMOYEHHOM OpraHM3allMd WIM YIOJIHOMOUYEHHOIO WHJIMBHUIYaJIBHOTO
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OpeANpUHUMATEINS, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEINHU JIM MECTO TAaKHE JICHCTBUS U COBEPIIEHBI JIH
OHM  M3TOTOBUTENEM  (MCIOJHHUTENEM,  IPOAABIIOM,  YIOJHOMOUEHHOM  OpraHu3anued  Wiu
YIOJHOMOYEHHBIM UHINBUAYAIBHBIM IPEANPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIIETBOPEHHEM WHCKa, IPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM
norpedureneil (WX accolManueil, Co30M), OpraHaMHd MECTHOTO CaMOYIpaBJICHHS B HHTepecax
HEOMPEJeNIEHHOI0 Kpyra HOTpeOuTeNel, CyJ NPUHMMAET PpEIIeHHE O BO3MEIIEHHH OOIIECTBEHHOMY
00BbEeIMHEHNIO TIOTpeOHuTeNe (MX accouualyy, COI03y), OpraHaM MECTHOTO CaMOYIpaBJICHUS BCeX
MIOHECEHHBIX 10 JIeNy CYACOHBIX U3JIEPHKEK, a TAK)KE MHBIX BOSHUKILIUX JI0 OOpAIIEHUs B CYJ M CBSI3aHHBIX
C pacCMOTpEHHEM Jiefla HEOOXOAUMBIX PacXoJl0B, B TOM YHCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCUMOU
OKCHEpPTH3bl B CIy4Yae BBISBICHHS B pe3yJlbTaTe IPOBEIACHUS TAKOM SKCIEPTU3bl HapyIICHHS
00s13aTeNIbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit @enepanuu b.Enbuun

Mockga, [lom CoBeToB
7 despans 1992 roga N 2300-1
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